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Abstract

User complaints are occurring due to the inability to meet user needs, such as the performance and ease of use
of military supplies. Over the past five years, an average of 1,115 user complaints have occurred, and the Defense
Agency for Technology and Quality(DTaQ) is handling the complaints collected from the requesting military. This
user complaint information is accumulated as unstructured data in the Quality Information Service(IQIS) and Excel,
making systematic analysis difficult. Therefore, this study aims to identify the status of user complaints related to
air weapon systems using network analysis. This research is significant as it quantitatively analyzes user complaint
data through the analysis of unstructured data, and the results are expected to serve as reference material for future

quality assurance activities and user complaint handling.

Key Words : Defense(=1"), Air Force Weapon System(Z-37]4|7]), User Complaints(A-&-AH&11), Network Analysis
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Table 1. Classification of user complaints!®!
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Table 2. Previous studies using quality assurance data
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Table A1. Abbreviation

otof e EIETopy
COM Communication 2l
Computer Program 3 SEE] 3T N
CPM AFH TE2 W 15
Module
Data Transfer
ARASIHEZX
DTC Cartridge IR HETHEA
EMB | Electrical Master Box BNk B s B
FMU | Fuel Metering Unit ASAZFEA
Fuel Quantity ol @ 2= A] ~Hl
FQMS | \feasurement System S
Helmet-Mounted L e
HMD Display HE o]
HUMS Health and Monitoring AFE) 7] A 2l
Management System
IDMC Integrated Digital L AR E s
Map Computer
LCD | Liquid Crystal Display HNGAI 7]

MC Mission Computer A7
MFD | Multi Function Display 715 Aa7]
MGB Main Gear Box F7] ok

MP Microprocessor wlo] & 3 2 A A
MPS Mission Planning SEPE PR

System
MR Magneto—Rheologlcal 2}7] 68 7]
Fluid
MWR Missile Warning SINRSEEREEREN
Receiver
PBIT | Power up Built In Test | 17 FAIA A TA] &

PIP Picture In Picture shd & s

PSU Power Supply Unit AL

PU Polyurethane =5
TGB Tail Gear Box ZRIP4IS Ll et
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