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Analysis of Factors Affecting the Inpatient Satisfaction in Integrated Nursing Care
Service Wards using a Healthcare Service Survey Database

Cho, Young Shin' - Hong, Jiwon'

! Assistant professor, Department of Nursing, Youngsan University, South Korea

Purpose : In this study, we aimed to identify factors influencing the inpatient satisfaction in integrated nursing
care service wards. Methods : Using data from the 2020 and 2021 healthcare service experience surveys conducted
by the Ministry of Health and Welfare, this study analyzed a weighted sample of 416,020 participants using descriptive
statistics, pairedt—test, Pearson’s correlation, and multiple linear regression analyses. Results : Inpatient satisfaction
in integrated nursing care service wards was most significantly affected by the experiences with nursing services
and perceived health status, followed by experiences with doctor services, length of hospitalization, age, experiences
with medical institution services, education level, gender, presence of chronic diseases, type of hospital, and
occupation. Most significant positive impacts were associated with experiences with nursing and doctor services,
especially in general hospitals and high—level facilities, among males and elderly patients > 60 years old. In
contrast, high education level, presence of chronic diseases, and unemployment were associated with low
inpatient satisfaction. Conclusion : Effective programs and guidelines must be developed and implemented to
expand and promote the integrated nursing care and medical services and overall utilization of healthcare
institutions, with a special focus on person—centered care.
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Table 1. Characteristics and Differences in Patient Satisfaction of Participants

201: 2MH|IA FE XA XZ 018

(IN=416,020)

Characteristics Categories n (%) or Inpatient satisfaction
MeantSD MeantSD t p
Sex Male 153,438 (36.9) 4.07+0.27 3475 <.001
Female 262,582 (63.1) 4.03+0.46
Age (years) <60 162,822 (39.1) 3994044 -66.89  <.001
>60 253,198 (60.9) 4.08+0.37
Education level High school diploma or below 364,991 (87.7) 4.06+£0.42 13238  <.001
Bachelor’s degree or above 51,029 (12.3) 3.93+0.18
Employed Yes 317,529 (76.3) 4.02+0.41  -6448  <.001
No 98,490 (23.7) 4.11£0.38
Perceived health status <25 162,514 (39.1) 4.01£0.50  -39.59 <.001
225 253,506 (60.9) 4.07+0.33
2.91+0.97
Chronic diseases Present 260,122 (62.5) 4.04+0.42 15.86 <.001
Absent 155,898 (37.5) 4.06+0.38
Type of hospital General hospital or above 375,643 (90.3) 4.05%0.42 71.66 <.001
Small and medium sized hospital or below 40,376 (9.7) 3.97+0.18
Length of hospitalization <10 253,848 (61.0)0 3.98+0.37 -122.07 <.001
(days) =10 162,172 (39.0)  4.14+0.43

10.90£11.55

SD=Standard deviation

2. CHYXIS| SlEAH|A Fadat ek} UEE Fr

aVgAe] SmAEA B S ApAE
T2 4.23+0.46°1203L, TFoARA H] 2
4.33+0.44%, Y=27]|BARIA

I

K Table 2).

3. Hi¥xel S8 mME

] B4 THE QIS FEE Hol Table

10 AAlstATt. YL} = 27} ofRjE T
£ (t=-34.75, p <.001), 60t o}ido] 60Tl vlet:.
o} o =9tHt=-66.89, p <.001). T3t YL} gt
Zh= WSFE0] 158 ookl ti At gt o]
AHET B #%(t=132.38, p <.001), A%do] Q=4
7t Qe AEY B E=3TH=-64.48, p <.001). &
AN A= 2.50148% A7t 2.51%1 F%
Ho} YAt ot v %o m(:=-39.59, p <
.001), THdAsto] gli= A7 e AET o =%
tHt=15.86, p <.001). 181 YLeA}o] M=
A3t o571 o] FEY ol A FAHYET ¢

Table 2. Medical Service Experience and Inpatient Satisfaction (N=416,020)

Variables MeantSD Range

Medical service experience
Experience with doctor’s services 4.23+0.46 1~5
Experience with nurse’s services 4.33+0.44 1~5
Experience of medical institution services 4.05+0.41 1~5

Inpatient satisfaction 4.04%0.40 1~5

SD=Standard deviation
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Table 3. Correlation Between Medical Service Experience and Inpatient Satisfaction (IN=416,020)
Experience Experience Experience of
with with medical Inpatient
Variables doctor's nurse’s institution satisfaction
services services services
r (o)

Medical service experience

Experience with doctor’s services 1

Experience with nurse’s services .73 (<.00D) 1

Experience of medical institution services .64 (<.001) .58 (<.001) 1
Inpatient satisfaction .39 (<.00D) 41 (<.00D) .33 (<.00D) 1

=9F11(t=77.66, p <.001), YL7]17to] 10¥ oAl 4
©7} 109 ulgiel ALK} =9ktK=-122.07, p <.001).

4. Qs AH|A Fnt UMK UZEO| HEEA

AR} = OARAHIA FH(r=.39, p <.001),
ZFSAPA A A(r=.41, p <.001), JE7|1ZAH A

A™(r=.33, p <.00D)3 ROt &AFTA T AU
(Table 3).

5. YHat IR0 FE OIxl= 22

YLEA] W0 FFS vIAE 89S g6
fJ5to] thE3]HARAE AlBSHATK Table 4). T &

Table 4. Factors Related to Inpatient Satisfaction (N=416,020)
Variables B SE B t o) Tolerance VIF
(Constant) 1.77 0.01 248.60 <.001
Medical service experience
Nurse’s services 0.20 0.00 21 100.67 <.001 0.38 2.60
Doctor’s services 0.16 0.00 .18 82.80 <.001 0.37 2.70
Medical institution services 0.10 0.00 .10 49.10 <.001 0.46 2.18
Characteristics of participants
Perceived health status 0.09 0.00 21 130.60 <.001 0.65 1.55
Length of hospitalization 0.01 0.00 17 120.61 <.001 0.86 1.17
Age” (>60) 0.10 0.00 12 69.59 <.001 0.58 1.71
Sext (male) 0.07 0.00 .08 52.77 <.001 0.69 1.45
: +
f;;fg;’?slzve‘zree or above) -011 000  -08  -5636  <.01 0.73 1.38
8;2‘8’;‘1:) diseases* -006 000  -08 5069  <.01 0.75 1.33
Z;i;gf Essgtt;lor bovo) 0.09 0.00 06 43.18 <.001 0.79 127
Employed® (no) -0.03 0.00 -03 2169 <001 0.71 1.41

R?=.28, Adj. R?=.28, F=14317.64, p <.001

SE=Standard error; VIF=Variance inflation factor

"reference=age (<60), reference=sex (female), Treference=education (high school diploma or below), ®reference=chronic diseases
(no), !reference=type of hospital (small and medium sized hospital or below), reference=employment (yes)
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