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o A AR ARl FEREd Al
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S AT Aoz 7dn DISCHE/+3
I AFol AR Ad v AL g Ex
e} FAE st AnlAte] DISCH &+ ¥
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e g 4 9= Aot oL AJA AA o)
AGstn 71gE0] anAEe] MEot QTS
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ghsiAaL Slet ARl ool o] xo]
g 2PHEES] TR 5 wAA 9§ e 7
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A ondt(dlolE &, 2020).

£3] COVID-19 4302 I3 7149] v
B Ao A AR, 7P HlA T& E8she A
g7 S5t A tiQIzke] Aol A
22 FHE dAET UThViadic et al,
2021). Al A A AA A% FEE= 20199
oF 2% 9718009 HollA 2024'd °F 10 9%
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M= ABe] Aoty AAZR $7E F
ofgt 4= kAR 5, 2022).
DISC &3l we} ARol tigh =57}

t27] wjEe LAt A B & AR A4
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gk H Jeldd Ado] A 7o T
of e} JIFAs 719ke] Aol She} A
o] A2](NLP, Natural Language Processing)”}

hsd 717 Askela ATk EE, 2022).
ARe AR ﬁb“ % B 18T
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)

S4o] Aol T 24 BEEo] IXE GGl B AF

g AHolE T, ARLE AFAITS 7|6
2 AR AeA-g-S Bl ARE ATt
A BAIE ddshs Zz2afes & F 9
ok, 2023).
Aa AR TSR
ATFA7E AR Aojek A g ot
FAHA =28t glon, o] Fal A
Bol BAARI EA% 7HAE olalshe H =
o] HaL itk 281 A 9 o] AH 2 Fof
W: ABLo] 24 1A FUhof FFE T4
33 1A oS s, ARuAel
A=A L8 9lom, ue] EEE
=o|1 vHAIE E3E AN 7 ATHER3
, 2019). AE AxFA o] 9 Wi Ao
oFf| M ZEU9 9 AR e 22 1w
Jgo = I8 Alg] e Fart S7hskaL %
B4 NEGA A 9 mle A o] ofE
Aol e AREA AlElF] e £X16h7]
Q8 AFRETE AR AL} AU E AFS
g3t Agld Ad& Algshe o 83
FEEHOIAY 5, 2023). FEHA FHelA
= Aol 3 dof, g AR 2l v
I WA T OFS ANIAE st AR
72k BEEE R0tk ARRARY] ThFRE Aol
w2 A %%‘8}51 TAE s st A&3 A
ATHIAIA, 2022). =4
Z-g3sto] ARgARe] 7ol
g SHS ZP%ﬁ}‘sh— JdS =T =

gk SNS¢} dgsto] =AH /\}%ZPﬂﬂlﬂl 7

oA EEHT Y

o)

ki rﬁru

olrt

A

o>‘

.ﬂ

- 255 -



FHBAZRAT, A33d A3E, 2024 9€

ChgE okl A BAlo] F7Hghel wha} Aol
AFUA IS B3l Adshs BAA, A,
A AdE olsfistal ATshes Zlo] Folu
t} F23)7 A8o]tHo, et al., 2018; Limna.
et. al., 2023).
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AT, 2023). HEe] 35
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o] Ao] HEH(Sands et al,, 2021), A5 3
3Hd(Adam, Wessel, & Benlian, 2021), &
715/ (Lee, & Lee, 2003; Park, & Lee, 2023)
of Y-S v & ok 2y Ay BEd
VA Fdo] A3 ATEL FAT oA
3 A2 o2 EEo] A o] Qo= A

o HelFm glr Yuko, 14F Thd
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N A SHE S FAYE FEste,
A7, SY, AU} 2 4H AFH 5
e Az Welo] oy £4e 14" ¥
ol s TRYe FASR, WA,
FEH, BHA NP B EHE P

CHSeiler et al,, 2019). AX-2] 4E-L A2}
9] JaAgo)A F23 9Te i McKee et
al., 2023). APAT] W=w, Ao 2 &
Aot AHgAke] Aol whel ARl A )
7t oEA 4E stk A3t At OA
L], AHEAFES APl Aol °‘ilﬁkb AR
& Msshe AF%E 1A 5, 2020
Kallel et al., 2021). ©]= AH&A7} ﬁiﬂr«l &
TAGOM A YA E F28A AZEH, o
2 I A 7|t AEE ASE ol
4= th(Jiang et al., 2023). ©]of wje} & A
© A% oA o|u|A|7} AHAbe] Ak T
3 Sl o P m|XEA| A H )
t}.

o

2.3.5 AR Ay AL FAM

uncanny valley2] &2 1970 3%
7] A HZ SolA e 1Y
AR Foke] 2RFTREope] WHER Qs
I ARSI HHA FES

= AA otk Mori, 1970; 371, 2018).
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17k fA0l ik 0w AEIGIA ALE
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 opel e A9l

ololed 4 Qlom, 2 Lejel ARUE, &
Arltiol, 2y, £2el AY 5 ke Ll
SRFANN AGEL ABES TE Al

2 A4S T T EX ZHES =R
AV Fzbshes Aol Stk ojd 5L &
2}Ql S04 o FEHZITHUtz, 2010). A&
S0, Ho|aE} & 424 vrjo] ZEEFA
© Z2g0 Al 9 = WIFEE U
Bl AR 22 S 28w, ARlo] 2R
o o] e G mHve A7 A3= g9l

o
an Der Heide et al., 2012). i3} “30)

o
%&

7} QIzke] AR o7 THE u] AFFEL 7 1)
3} AE O Q7o Q1A HH, o] A
e o H& FF9 Aelzel AWLS 7]

Al FTHBailenson et al., 2003). ©hlE} ARHlo]

o
ri

3 @SS, AFES 1 opter ARl

& A2} ok AZeh, ok} Abzlo]

o A5"o] gl ,‘:77]; ZgFo] k=g
oF 334, 2022; YA 5, 2023). ARES

A5} opnler ARzl E:S‘O] 7¥7Hs-4 77k
S5 oplele] the Bl=r} O SR A olgk=
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Nowak, 2010). T3k, ojnle} AHS] 58 W2
o] Ayl B9} #HHH A9, ABAES
olF Fall BA=o tiF Ee A=A S

- 258 -



AR A=

o Al 2

o
o OJ 2 o}_ 7451:0] o}n]ﬂ,uw 5, 2021; A
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) A

s

l

r

o
O

ATFAE Atolo A nARIES R T3l ok
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t-ﬂO] DISC
Marston®] 2]
3 st om, /ile] A3 ol wt
ofGA Qo] HeEAE S thet] &
¢lo] =71 d#e] vhgolgtal %4%}%% g
"1 FAolghe oA
ko] QS 7|Hte &2 QIZT 35 % o] &3}a}aL
2ds vhEo] AHsigith o]
3t Y573 Zdo] vlZ DISC FF5HF =
do]tHJung, 1921; Stanley & Markman, 1992;
Ritchey & Axelrod, 2002; 717 3], 2003).
DISCH5#32 AHilo] LspAL Haol] 4
%%}1 AT BANA ofF T A= A
2§ A L}E}Ur— R JH S

olsfstaiat E5o] He 787

gE.EIEﬂO]E]- o] oo 19284

% 3(D: Dominance),

AR (1 Influences), $H83F(S: Steadiness),
AFH(C: Conscwntlousness)gi TEEHA

ZF 7MY Y=
8 2po|= olg|gtogn 24 7o A= B

Z23 71919 43
7} G442 9% =72 MBTL, DISC 5& &4
3 skth 2% DISCA& /32 7] 35S

zAolM= o= /\]Zl CRis
&

Y 7k F8 §3o8 BHal AAzow
otgk 4= glom, ofajaly] ke Aol 9
THEZFE, o449, 2014). AA 504 7)) Z7}o)
A DISCHE24& B3 TAAL /14 4 A=
FE AT Ego] o)A Q3 T8I
AE 7 B =72 FYdds 19923 E
Atk 12l E-fE el uet
B2B 9 }%M 3 *éﬂri FErol m}
IS & F UTHE2TF, 2008). AF7HA]
Ul A= DISC?%‘%TC’H%’ < &83to] 9ArA
5, A5 I, Ad= w8, 22 43 5 o
¥t BHog g3ty YThEFE, o]FY,
2014). th71gellA ©93 73], AQA 1,
AT L JJrﬂ tABA Sl YA
85I e T TR REEAE 2

= A&y 7134011/H 29 Ay 9] 4
5 & o HE3a = tEAA mdo|g
< F duEE 5, 2019; 2
2023).

[1

= 0] ] }\]zl-

[¢]

2.6 DISCH &2 574

- 260 -



A AHl 2

sl H2H 02 TS, WEE F750 9

gl e - 4% iﬂxl%jom. 7=y

& 2&381A A
a&m *‘%7“01 AFe Aoshs Aae] o
H, Z4g7F 23 ARFA] s ASsH
ASHA 8-S of7Isith =8 557 olH
2 A4S 7, A JIAskL 24 ¢
© 540 7K1 ok FEF L AHE 24
at7] flal AolE SEsta Ailnke] &4 S
233, AN Ho|a AT o] glom 2|5
Zro] st SAlshs As dsgth =3
TZo|a AujAR] B4 Holn Agigo] 5
ofutt. ey 1 4] FA £4 o
& FHe IS W) oHe A, @l 9
AS A e S 7R Uk ol &
AER FEFEL T2 53 DA 7 A

b, WE JAAA Y A d s W
EHA43], olu, 2016; 2357, 2017). ©]

o AYATE nleko g FEFo] LA
E g)zo] EAolr} gsl:x—lo]rq _é_/\lmo] &
o] Jee zkw itk FEP9| A% 7T
Ho2 galoks %ol 2, e 2Ha3Y

ki
& 2ola ek 8 5540l

AT

=4, A ¥ IE: Influence)olT &£=7 Wi
23 A FAAR Ao AludoH A5
Hol Sl otk Atud2 T& AFRERY
FEAEE £V, JXBRAE S8sHA A
gt} AR AQ] Blo|u &) A52og F

el
oJss Ao Maath w3 Aude Bl

S4o] Aol T 24 BEEo] IXE GGl B AF

ASsta 5718 Fojshe d Hold sHS
7HAAL Qlom, A7) Azt o e EAHoR
A8k, e AES ARle] Bl Folst
55 ASshs AFe] Atk Ande gE A
FEIe] AEE S RS FaAEH o
B ARSI 98 ute 2o W BRI
=7t B3 ol dRbFo® FAHA|L
FHZR] e 7, o FReAE

A= thHsteaL ﬁ%‘f&t} A E e A2

@ Avg F7et, duAee FAR

AEET A ARFS BUaL A28
S ﬁ% EXHFA3}, olut
. AR, 44E, 2018).

AR, P8H(SH: Steadlness)\_ AXoT
38k Ii4lo] A& Holtk e A
U A E A et ofH& Aol
T JIWAE AU ZA7 EAYEH A @

£ 8 o
‘;ﬂ
_>_rlm
mﬂ

[\
(=]
—_
R2A
ol

EEDES el
CEER I zas w 419, PR g

e 12 At BAE i
A B7IW SEH 02 st =P 18
g AHE WY whe S57h =@ Aol
9lo] SlAAE el b Abel 4 % 9
o, 87 walel tje whg

o Btk 3L ERRle ARGk v st
Bate} e FAsE A TasA 4%
o 2y g2 AUAA g2 AFElA
FH3= Aol o, Wl e FHeE

- 261 -



FYRA2"AT, A33d A3E, 2024'F 94

7Hd 4 ka4, 2017; AR, A8,
2018).

ARt ® AIF3(CH: conscientiousness)
olgk & Aol oM A dHHS T
L3 o7& Holth AFHE Ajdolvt JF

=
5 gt 1l mE3it) 440l =g Ao
2 ZAol e, A A2l oA HEA
I e Sk AP Btk Zolu
5ol M= AAtsarse 7HAH, o] 2
o 1Y
Aol Az
Al Folt

2.0 uk
= 1

oM
o2t
o

A3l skt BANA A 2%
T Aot i AEEe] By
Azdle 5 o 37 AET
A Z=e]] ThEE Al A o] 1
o] st, Aot FEAtlA AFH ol 5
AHQ] HHE 87vhs ddFe 7RG o5
de AP W AT G S VEo R
Aom, Al Al AAe e e 23t
Al AAFJHETE, o138, 2014; o9
od, 2018). AT E o] AREARE WA 4F
o] Zsitt. wehA ARe] Aol AFsHA
sk Aol e Ao AdEnt st
R I =] o IR o i E R
AE= 7ML 9lom, A7) EFe] AHTaL HIAL
wHQl YF-& 317] Witk oA AHgAE
FH e 23 AR Hohs gisia AHrAoR
Sdhke ARS A9 7beAol wrha &
T Atk olf= frHet AL FAT A
Hoys Aalsashs sk Aed 7ol
=L A3 5 ok

DISCH s3] e P& 54& a3}

T

= ofy
2o

r; fo e o
X,

1

¢

)

= 497t Bom, mE gAAA T 243
A 1 o] 8L YsHPolnh Al
ArgAd o] ZFatal, dHT= Al BA o

o
i
~Il‘l
rr
W)
o
(A
o
ro
i
Ho
(S
off
W
o
) o
Hdo 1 2 rx o
O i Hy rlo Au

T
Ao
]
—r
i)
o,
ok
o
2
)
o
Ho
B
ol
rr
il
o

> of\

e

o

rj%; &

[t
=

=2

:
<

N
=
o
il
re
2
-
fo
{1
1
rlo
24
L
fo
ol
T
)
e
AN B o

o
S
g

= rg |
N
Ho
>
oX,
o
=
%)
@)
o,
offt
Ho
,‘LB\E
r
ofy
uoﬁ', i

Yuegae] B4 41102 $UEE, ool
A7, Y, ABRAYS SPUSE 23}
I BEE BAE 9 Wl ek
EG AR ABPY(RILL, SHEE,
o, oIy, AN ek DISCHE
FRWFY, FEP)o] BEEe| A IF
2 FHSILA B B A7) BHL %8
7] 913 <19 2> o] ATEZL MRS

2

- 262 -



<dZ| 2> 72y

3.2 A7

3.2.1. AR $4A4
FoE 91017“017%1% H|¢1o] 2l AFUA

haw 43—]‘0]1 )

o
2L
tlo
o
:
n

r
o
fu
ol
ol
£

SN frHe] d9E T
EZ 2RO A1k Al A, AR

& #A92021) IBAE 2ROl frH A
&2 Sl tht zARE A3} AHEARe] A
A Bl 77t 22 9FS nxva sk

. o] Aol mEd ZRe| 1 =Tt =0t
s 23 tiek 34%, mAA o et B

T, AF "HE 7 Y=ot S7kke A¥el v
EPdtiar 3190tk Nguyen(2019)& ko] o] 3]
SEE ZFA Y AnAke] AEES 1A A
A o Bastgitt. =3 fFHE ol 5
AT ALl FHE olafehA] Zsh= ARKET
O A FxAoln sHo] Jlvkar T8,
olgigt AR o] 2 dd W xdE A
& Aolgtax AASFATHSensuse et al,
2019). IAEL AIE] FHE olsfidh= AR
o tig o AR HEE 7, ol A
Bol BRog /XA ¢ AF AR
QIZto & AR AAle BAS T8 &
7] w gl TR, 2018). oo £ At
A APATE MR taa o] 7HdE
ARk

Hl: &B|R=
£t ¢ =&

FE14o] Qs Aol T3t B
Aol

- 263 -



FRA2~EAT, A33d 33, 202413 9

o) A8 Q141E Hlaske AT AsfolA &
5402 A% Ami Agske Aol 347
o2 QAED], AgAE0] o AA2ele QY
s 4¥ 6“3]'1 3 THGnewuch et al.,
Bo g oztAo g HolA ot

A2 ARS Bl T 81 2 T4 MATY
2L AYe Fshs FAAES hdeE 4
S AP APl M 221E SEHEET) 3
Bof I7HARl B4 2 A At I
< A= AL E YRt 313 thDiederich
et al.,, 2019). T3 AE HA| Q2lo] s} §4
of Al 24E w AHEA] T
g SATHEAA, 2019). E=3 7 A AL
ARSIA Q1o JEFE m Xt WE SHE B
= A8 AE =Y glo] IFdek gl vk

2 AY 2AE F dTEEL, 2018). o
S Ado] thske] Mol A 2H=H
g2 FAAYN A4S FRTE 4 v &
4 Ut} olof] B A= MPATE vyt

oF Thg o] 7HES MR

I
> %

WS s AV 842 o gzl
SAH R S PXIT= AS HAETH(o]
A9, 2022; Bk, @A+ 2021). =3 ALV}
Wh-S RS A, ARRAES AR Aol
HHEAQ tstE Bl et tislske =3
7185 =7H, o]3t 4] 943%" < S AA

Il
23 i3t 7}~0}E}J—E SthATA 5,
2023). o°l] we} AnApF EPids 2 AR
o Blsl ¥h-g 2y ARl A= o 7
< 7H 7FsAel St ol& RihEE FSl o
A8t FT- 22 vz} 7hssh, fdste
g QIEAC R wEy 48 tisirt 7t
otk olol] B AFolA= APA+
o] A= ulgto g ghea} o] 7pHe AR

<

off
gﬂ
N
=)

H3: ZHIAE WPEE 2E Al gig =

=7 Y =& Aotk

324. AR 4%

A 1A Wdo] Y-S PIAE ok F o

+ Zgolth. Tkt A7 Ao pEd &
A G e A4HQ EHoE |
Al él‘?—_.i%t} Alesich et al.(2017)°l w=

i)
A
2
By
>
]I.
o
%
=.
=
a
>
o
(@)
%
==
o
o
UNS

7 ﬂEiﬁﬂOLéﬂ g 7 HIA 7)E
g°] 49 F&EE ARSI e ol
vls Eoelld 14 ddzes HA 92
Aol dE= A7) melgtar st

fo g Jk% ol &
Oft

- 264 -



SAAE Au o] Aol wel ARgAke] Q14
2 gEAA "Hoka & 4 Qo m=g 22
oigk #E Ao Ao A7ke] 9o
YIS Fohe AT AHE Y53 Rhim
et al.(2014)9] ATolA = HEEH 2T ZH]
A JETL AHEA ZES 8t 34
S R ok =g A3

ol A oA FaeE R 2R

<
of

23 71541 o A-HA G FaE
717 25w AL 2ES o 3HA
2 F8he AEe] Ak =S oY 2Ee
A 02 mEzstal 78 A Q1 o w|AE 7HA
H, B A 252 AAFol1 Y Q=
oJu| A& 7Tkl S TH Otterbacher & Talias,
2017). o]ef B AFeAs dPdTe] Ao
v o 8 Thaat o] 7S RSkt

H4: 2B)A= ofA ou]z|¢] X o3t vt

257k § B2 Aol

3.2.5. AR QI FAMY

AAZE ' Mu 2ol A oputERs Aol
U AR g FEshs ITE ARgE o] 145
A oz = Qg OxE A, of
HieRe] o] &, on]A] 9 A Z QI3 AlFES
ohilels FHsHAl Fth(Lee, 2007). =g ohat
Ele] B4, 24 2 A AREALAl S
u]tkal SFFTHKu et al., 2006). “L]3L o}
Efel] tigh 71EATFN A= oputER} 9] /1s)e]
EAE 25 9 AFE veta 5 e A
o2 ARgAE Q1AET Al &9t Westerman
et al,, 2015). 5, oM F8 1S9 A1d
3} AE ZRATE 2 S0 s oulelE

AR AHl2 S4o

| ol Ue anla BEme] WS gyl Be A7

4 AR 7hsAol Jlem, o|= I3 1AE
< 9 2 e 7HA "o skt
(Parasuraman et al., 1988). =3+ M &9} 97
(2022)2 oprtete] Fejrt oISt A7) =&
NHE o] REJZ TE AE ARKIOE e
749, Bl 218 F¥EE ARG Ana
o gt A& 7Hd = glom, o]z <l AH|
2ol tiek S AQ H7PE wobd Zo=
74Tl 3. ool B ArolA= AT
o] AAE v o ® vt o] Mds A4
&t

H5: 282 QIZE FAMdo] =

o
29 AL iz =20 H H& Aotk

AFHE Aol A% 7]+l =L, 3
AR AT Afdlel] Y5 7120 AAksal
sh= Aot s, 179, 2005). A5H
HEs ABTANAE df 2oz 9§53 &
a1, A7|EFo] 2 BA LA O 7 B
Ae e AL AT s, 2Ad7,

2016). T AFY AGAE FPIF AL
5% % Ik ol folt
o= NP F2 AN A JEAG
2 aFse, ojspt A e Eo
oA A9} Bk AFW AEAE ARA
ol WAETE WFH R Y2k AP
ol2hA LT BSAL A8 Hel thshrrks

Z5 B AFskaL AAsaret gigks AdEst]
2

- 265 -



FHBAZRAT, A33d A3E, 2024 9€

o] AFY AgANAE B BesiA A
A 5 7] WiEoltt. wekA AFE A A
ZEL F7l AL ARG O e o=
T Atk olo] & Aellxe Ao A
£ HReE g3 o] 7Hde AT

3.2.7. DISCHERIH(FE)

FEgo] AHgAk= AAF oz wolu 3F

A £x7b w21 A EAS 7Y
d A FEoR, FEHol1 ©E3t YT
o2 BRITHYEH 5 2019). oS &
Aoz Qs FEFS IS FAOR 3= 7
o] e, A8& wEA WY e 5
< 7 itk wEkA FEHS wE 3Y &
TE Msste APl s AR 45 &
AT OlAF2019) FEHLS sEHo|L 7]
HARoln FEHORE YFal= AS Aot

Fsiel ¥& Aot w3 F
W B3 YTE YA HlseE A4
3ol Q7] MBS ME 37 &

BT} 2 ol 2RI & 4 Qe olel) £ AT
oA HAATE vk s e} o] 744
2 Agsgn

H7: 358 24 952 39 S5t e

AZ] tg o] mAs %2 o A4

Zolet.

3.2.8. DISCAFHPF(AFH)

AEPE & Foll glo] g S
102 Agshe # AT 3otk
2, 9k 2021). ol thEk Auhxl 9
A HEg 2oz ols) Azt elelol o
& =2 7ol mAA] B 79 v v
o2 PFT F Atk ADBANME HHfF o
2 YPFITHLF, A4, 2023). whEkA] Al
=8 A4 AFES 4 A P vt

N

et B=E ARgste] sk e A5
Aol Whd-e gt o2 |J AFZ3H, EF
< € q2dsks o] FHE 5T < vk
netA ASE 449 e AdRYGA &

Te 2 ARS AED ot oA o
spohs A2 I A4s 2 ojedn A
oAl ET= HoFe Ao 45T ¢
0;1‘4 ol & A+ W% ARYATE Al o=

- 266 -



- o
B xﬂ_:lé
ol e J o
_n_w_ z#.o_&w_.L” ,.Mo,_w.__lm
T @.mez X ® oM T
m_o %Eﬂﬂ. o E o maomwu%%? T X W Ow
o . o N o= o wjy
b E%MW > T2 E_Emﬁinh T o - 2 M B
T odEg R CRI 1x@,e_amﬁxp.om;@
o @1%& N g = P E %ﬂ?@o%sﬂm TR
E %H_@o pp x Hvu%i 1%ﬂo§%dﬂw.mgy
8w o Jo 2 S e <Z Ve 7 g &= © o B 2 "
= Hmmaﬂlu X T N MMiNmo_mm mzﬂ@ﬂu‘_ﬂﬂﬂm.‘we_ac,ﬂ
G = s R 1) 2o o m%}ﬂﬁﬂa%pm%ﬁ
z o_i__ﬁ;l. iﬂ_wﬁ B an_mamme_a or,__uﬂﬂEwdﬂd.a.mﬁmo
ML M;@MW w B = mmwﬂoﬂ ﬁ%m%wﬂméﬂ%mﬁ@
= Ouwcﬂ_lﬁ._lm Ko o — oo Cﬂ N =~ xmuuur_o_a%o_la%__ﬁ
Sy AR AL_,__‘_ NI ) ESq_ou }XzTutL 4%ﬁoﬁ9ua
T Lo gy gy R MR i 2w s Aﬂlg%zé =
= © oo X s Wom _ X Moo © - o P 5 § D
= L = - o %@ﬂaz w.@ﬁ@ﬂoﬂodmﬂ
= < T o o = = M oo W M3ﬂr%ﬂriﬂmvvcm®
% A %%&J%Wx%mm = X B - = g
4 . — @HL,uﬁ ATl__o]mmnanansl
oK < T Bs W K o ° 8 T
L.X — ;oLnno]_l‘Ll,HQ_iLl > =
4 2R BTy s TEEE TS = 23 2 e
z ﬂﬂuﬂ@ni@mo_aﬂrl]r o B TR MHQE@U#BMS&
X ]ﬂa:ﬂmao»ur X®KT R 2E_aﬂoLoulr_%vaMd4
% Mﬂl.d#&ﬂyg ko Aouaywmo
= X T @ - 1£o_ama§ﬂ§@ " 2§mnﬁ
~ O_E o m o) E.E \OIL o Ko O_E ri T n_mE i~ o o R
ﬁuwm%.ﬂ,_2HAW_EW_OE:.W§£_.®0_E oﬂm/al Hﬂﬁ_ﬂﬁrl._
awH%&ngmgz%%g g %}w_%gm%%ﬂé
iﬂiJor%é;T@ﬂoﬂﬂﬁﬂ s P 17w§ma }oléﬂ T 5
nﬁ%ﬂuxﬁﬁﬂﬂx‘;‘_&o]ﬂ% o 5 7o ol Jr Eﬂhﬂﬂ]ma ‘__‘_HOtH._urm\
ﬂﬁATﬂo]Wnlﬂeot]]% ,wﬂ_,.mo lriﬁ,lAle_w:i‘zT] ﬂLﬁe
PG S ) A N T N %o I S ou o 2 nEw
mnlww_f_oﬂqmﬁa@ﬂﬂ e @AnqﬂﬂAoﬁeqi 3 -
Aom_%@rgmo%}ﬂ . M %ﬂxﬁoép_L_ﬁltmam@
=5 Lo?ﬂ&?@%ﬂﬂwwr » X % o 9w X W o
%%o_e7ﬁbﬂo_ﬂﬁ;€ 5 v ¥ T F MLOM77£%
1@&@%ﬂﬂ@ﬂzlﬂréﬁi X - 3 HM%L__E%@@O_EM;%H
.ml ‘_ﬂouL:X ‘_.,.m.o ﬂ‘.;o _..E .o ,ul:_.a Oﬁ jang mvl LM o' _._Tﬂ_AlJvmo W‘* JvNONrO ~ = S.L:“w
%Emﬂoﬁ%ﬂﬂ%méﬁe_a% 4 g LN s Txedzl
T o X f =)
.Eﬂl.uﬂﬂ‘__‘_n_moﬂAoﬁd]uEALmo,_lH CM,mU m,oﬁfo:mﬂ‘__‘_owmd_ﬂMﬂﬂM‘w_OAT
calliros % o o = < N il o = ~ F T = S E owe s R
Eru ‘__\_ T T EE ui IR Jl ZT o =] o ‘__L T [=t N _J_n— n 1 s o) gm
éanﬂmoﬁ7ﬁﬂr P s oho_.n%uwc_mlAlaL@
> T R = J_u.lo____ ﬂ%mﬂr.%ﬂ.
" BR q,ﬂl 25.07 L.Jl_o K-
& o PR e WH:‘M ﬂﬂﬁ.vko,mAﬂ_vﬂa
K o A&Eo quﬂu oo 0% )
_sozﬁﬁoﬂm%m?mui
G T o o R e
_,Alu‘AL;
.»)AO\__\_

- 267 -



FYRA2"AT, A33d A3E, 2024'F 94

5](2003)7} T AR BHAl BAst] 7L
=Y DISCHTHE =5 Fusiginh =
3 Ak e A8, 253H02016)9] W&

1t , =

< 7ko 2 Sl 27119 SH’% HF A 10712
S &8st Al 824%% S 53 g7
E AT 2 ZAY o, 5, AFgo
T /A 8oz FA3T
4.2. YA 54

ASATE 23l AL o] 8AES o=
AZZARE AAEHE o, AR 40 A8H
fFaxio] B8 AvEd AA TE 4201
o Foll YA} 11402 AA ] 57%, AR}

87THOZ 43%E AR5l 9o, JdHEEE
204 BERE 7H O Z 49, 210 - 3041E 1387
(69%), 3141 - 4041= 419(20%), 414 o]

158-2(8%) ZH2 AAska Y= Aos By

Aek T2 F=0] 193%(96%) 0= 7H
B &S AN gdglor], Flo] 61
(3%), 7B} 2%(1%) wo= vehgth A4
2 A%< 13678(68%), ZE|WA 3678(18%),
A 269(13%), 71EF 2% (1%), & 1%
(0%) 0.2 247 ZAEATE ZAL tiAEe] A

HO o]8 mE EAS AuEY, M 8
201%1 Zoll 2019¢] 3¢ AL o] 83 AF
o] ATk FHBIGT A o] AR o8
34 O3k 5 1328+ S8o] 799
(39%) 2.2 7H =A Yebga, 4Fdol 13
H]gke 739(36%), YFLoll 23] o)L 491
(24%)29] =202 et Hxte] Unbzgl o]
& AZE] A9 18 - 389] 12%(51%) 02
71 =2 8lE&S AAskL dgloH, 38 -5
o] 53%(26%), 13 WTHo] 33(16%), 5%
ool 138 (7%) -2 VERstth 75 A 8

EAL < 1> Atk

<E 1> APEHEH 54

= T2 BT H|-2(%)
i 114 57%
4 o 87 43%
A 201 100%
204 mRE 7 4%
21 ~ 304 138 69%
Sk 31 ~ 404 41 20%
414 o3 15 8%
A 201 100%
El=ll 6 3%
27 F=<l 193 96%
7|ek 2 1%
A 201 100%
A 26 13%
27 136 68%
29 ] A 36 18%
B2 1 0%
7|ek 2 1%
A 201 100%

- 268 -



AR Aul2 0] ARl gk AH|AL R0 mX|= FEkd g AT
ALS o] 83 3&3 201 0%
. . 0 0%
Addo] 9l oAI7LQ9 =
o—'ﬁ ] M——\_7}'»8—- %jiﬂ 201 100%
A5do) 13] w9k 73 36%
drht A% ARE L7 13- 23] 79 39%
o] 83IALL a9 AFAo]| 23] o) 49 24%
A 201 100%
2 33 16%
A=} A=}

Ao dnh} A% S = o
ANE LS 0] 83}A ? o °
ARE o]gsA Lt 55 o] 13 7%

A 201 100%
H z
V. A4 Aat =

5.1. A==t v A

5.1.1. AR AR AG W29] A AH g}
34 23
AR AR A ko) o
of thgk AF = B A3} Cronbach’s a #4©]
3} 074302 A EE RIS KMO &

@ 2

5.1.2. TERe) 52, AFFPe] A4

B4 A%
DISCHEHY 5 553 2 A5 0
7 274 Bl o A= 84 A7), F5

Cronbach’s a %°] 0.879, 215-% Cronbach’s a
gkol 078302 A2 %s} A vehch
KMO AFE 0.855°]3L Bartlett®] T34

T 368 0.7310] 1 Bartlett®] 734 A4 A3t AR A= 754.969 (p<.001)E YJER} 291
£ 733.365 (p<.001)E YER} Q1844 2 Aol Agehe glskith ¥le SAs]
A gttt =3 Hels SA8] ¢ e e 3 AFES SAHT A <3 3>
T B AREE S Ao <& 2>9 L
<E 2> HZo| FE MY galof oish AEE EA 3 QIEAN
HEs Cronbach's Alpha a2 4~
e 0.839 )
3 &= 0.743 )
o] o 0.772 2
ik 0.754 2
A A 0.780 )
AL AR HAg W4 0.857 10
KMO = 0.731, Bartlett®] 784 Z78= 733.365(p<.001)

- 269 -



FHBAZRAT, A33d A3E, 2024 9€

<E 3> Z&uS THWS et MR 24 9 2012y
== Cronbach’'s Alpha Sl
= 0.828 4
F=Y 0.879 5
A5y 0.783 5
DISCH5-1/3 0.801 10
KMO = 0.855, Bartlett®] 784 A= 754.969(p<.001)

o

ur}
-

o2 AF L9l
A58 ﬂOPOE]
o HAd=E @
GFI(Goodnes of FIT Index), NFI(Normal Fit
Index), CFI(Comparative Fit In dex)”7} 0.9 ©]
ol ek Rgoleg} e WA, 0.8
ol f A3 FEo mYolgt & 3
TH31E, 2013).

=3 QA aRlE A <E 49k 2
. =4 239 AHITE XYdf=1.266 (<3),
GFI=0.946 (>0.9), NFI=0.939 (>0.9), CFI=
0.986 (>0.9), TLI=0.980 (>0.9), RMSEA=
0.036 (<0.8)°.2 HA A AAEr} 52 7%
o WES F 9= T+7} uebg o2 7t
HAZe) AYsithn BEY 5 U0k 34 =
T AEAEe FHa ﬂSH NI E =(CR:
Composite Reliability)E ©]-83}5 11, 71d41 =]
243 zko] 0.70]4o|H ElgAdo] Fn
o2 BrlEth(Bagazi & Yi, 1988). &
EAFE(AVE)#e] 0.5 ool ofr]

fu)
oft
oX,
¥ o o

ol
-

[ A
fie
pa)

o
4

7} ok S(EE, 2013).

ZF FAMEY AR EE FH43 0.839,
SHES 0.746, Aol 91 0.773, 9473 0.757,
, % 085602 =A U
VE9| 7% ™4 0.723,
?1_01041753 0.630, 1374 0.610,
0.599% et BE
IERE =S 3523

o

NEd %AW 0.781
596,
FrAME 0.641,
AL 05 oo =w

Kok
o
[}

o
oo

il

rla

u]—_f_

P
& 53

o

Kk
ot
o

grEty @ 4 o A
WA BAle] Aske < 559} 2ol
HAVERES] ABE wtol 29
Zun 2 veht 2t

HEgo] S E T

T
Q:‘Lﬁ

£

o
©

- 270 -



AL Mu|2 &Ado] AR g LA DER vX s G B3 AT
<E 4> 2N Q0IZAM
g¢l 5y g5 mux | SE | P& | GR | AVE
1. Ao FHAEES 7IAT AUk 0.827 - -
o A
T e 3wl oidol Sl Ant St et | 0873 | ogo7 | e | 0839073
<5 [ L AE9 39 §571 =Hh 0.719 - "1 0746 | 059
&% |2, Ues AR SREEYF WY ARY) STy AR | 0.822 | 0.143 | e | T )
Ao} | 1. AFo] YojjA] whe AT 0.768 - - 0773 | 0.630
A |2, U= AR vl 2= ATt ook stk 0.819 | 0.116 | *** ’ )
1. o] g olu)A)7} JAd -l 0.828 - -
= Fro] MY 32 q ¥ i
o4 | 2. % Ao A4 ou|x)7} 4 H F=rT Ut A7 0731 | 0138 | wex | 0757|0610
g}
olp L AL} ofule} o]m|A|7} QIZH FAR) EATh 0.763 - -
T2 U= ARo] ofulel o]z} 17t SALSE ATt B9k 0.781 | 0.641
P %ﬁ_«l HaEL o]m| 2|7} AZE AR A =TT =0T 0837 | 0148 | *ex 7
3 AR
1. A5 AR A W2lo] ) o] & &F& F5 AZTh 0.818 - -
2. Ao AR A o] oA FL AHES AFEIATE | 0.812 | 0.081 | **x
Z= = % el 5] e
UET |3 3%91 AE AL ddlo] U7} ARG o] gL u) =L 0729 | 0072 | wex | 08560599
STt
4, U= Ao AR A 2] o Eo) Ao gigh ST | 0.733 | 0.077 |k
3= X2=78.479(df=62, p=0.077), X¥/AH+=(Q#)=1.266
GFI1=0.946, NFI=0.939, CFI1=0.986, TLI=0.980, RMSEA=0.036
<E 5 md EfEy
FHY S A0{of & oA A QIZHRAM Bz e
M4 0.850
SHEE 0.353 0.772
Aojold 0.601 0.479 0.794
Sk 0.378 0.367 0.433 0.781
QIZHTAMY 0.359 0.467 0.534 0.371 0.801
ST 0.65 0.65 0.717 0.527 0.499 0.774
Note: thZHie] FYFE-2 AVEZLS w3
5.2. AREA A} ¥23 AEAsE HxEs} HAEATE 3
ol 0011 EFAATT 1.00] HEF ¥sksk 4
ARRANA ARAFE TR AW ol F, Ul Wlo] 1 BEAA BNkE F
o] AzpHRlo| v|X & 13 Qb FgkEs 7V w) Azl Hele wF3 HzAGe 2o
oulald, BFs A2ZAFE B Al vIEFES 2=3)0] EEHEANE Hs A At B335 7
A2ATE AN B Algelt). &, BlEE 2AFE 0.1 osk= A2 83, 03 A= B
3} A2AFY] FA= dQIHRlo] g e ¥ = 53} 05 oS 2 FxE BAS 4 9o
g o SFe W A WSS o (gdqrotel, 23, 2022). AFEF i
u| gk}, AR Q1] dFF ASE dolir] 93

- 271 -



FHBAZRAT, A33d A3E, 2024 9€

EEE
EEE
0.002%*
0.034*
0.828

3.434
4.073
3.042
2.122
0.218

0.071
0.101
0.113
0.079
0.095

0.244
0.41
0.344
0.168
0.021

- 272 -

0.279
0.338
0.31
0.157
0.017

ol T oM QM T MW T K
OB o o Z o TNy w =
BT = 7D Jl._o_a,mﬂ a
o e w9 R 2
W oEDoeP el X
N % B L F oo B =
— ]_iiﬂqc._o = W 4
LE T X pdmEP I - =
R R ) ° :
- R e 2R oo 5 5
N - o R = o A X z
o <3 =W 0 1
o0 T W — W pU
om TxmaIl PVl
X ,aaél_oﬂﬂﬂ_xgdl% =
ﬂme_aﬂhzﬂmmeEmﬁwnovmﬁrﬂ R j
W Xl g aeeTy T ’
zTﬁlﬁlmiﬁe_amﬁi@@m_@Eo_a ® oo
%%N%&oﬂovwlﬂAEoﬁé o
el H I - Q= R = )
BN — B " N ok B oS = Ko|®
of M o T oo BN R B T B o R
Ol_ s ]
R
53 2 gIirE oz G
0 < I < 7 o
5 = T3wd XG 6 |He
Mmy = m_wmouﬂ._ 5 A _u\u_ BN
i < W o ,%doﬂﬁ Xz
® - oo X T
¥ o 1) A O
i T poooEx T T
o ||m s =~ X op X ° 2y
h ) A T %
R © R Taea 7
T s o) — A
ﬂ% o = BTk S i
H_OI:.L T Qu_ Z,AOE,#‘WQ Z,m [\U
% o A Enmom.__._.du o
~3 . o ol w 8 B 2 ﬁori
CINaY el Nlo o T
oo g L 0w B g ®E o g &
m@ﬂ o3 TERT TN R P
~ T 3 G oK B W =

Aof o™
/\04/2]-

#p < 0.05, **p < 0.01, ***p < 0.001




AR A=

o e WEEo] HAE Gl Bt 7Hae)

7HAL &RAE freAde] e Asel| oigh
HEEVFH S &%IE}

AZEA Aol w}
ZAH)ZR] AR ik
Uell& A2A9+= 0.27901111, t F2 3.434
2 §94F p<0.0014] BEAHOR fodt
A(He FdFE vRIte ZoE AT
weba 7 1S A Enh

7P, 2HIARE §E £57F =9 Al o
3} ‘:’]——‘—_‘,:_7]— H 5 740]1:}

4, Aol fo 4ol

o P)XE 9P

ZEAN Ade n2d, AL 7 &=
7t AH]ZH ARo| th3t WIET ] nx= o
IS Ye= AZASE 0.3389]H, t e

40732 FOFF p<0.001°14 TAH = F
oJg (9] FFE vHths ZoE grls]
Aok weEbA 72 A E Ao
73, 2B PRS2 Aol oigk gk
}__1,:_7} O =2 Aotk
224 Ao t2H, AR §5 &
7} éﬂlxu Ao gt Tzl HX=
& Yehlle A2A5E 0310019, ¢ &
3.002F Fo4F p<0.01914 SAHCZ 9]
& Ao FIFE vtk o E FRIES
ok webA 7Hd3E AP E Sl
74, ZvAY o olm ARl Aske) gk
o} }_ 7], 1;—] 7-]0]1;].
AEEA Ao w29, AR 3F
7F ko] Ao tigk SR mX=
&S Yehl= AE2A S 0157019, t #2
21222 55 p<0.05%04 TAHOZ F2
3 A AL AE Ao HYY

JH

of

Edo] ARl et &nlA; ko] wAs Gl A A

o} webA 7Hd4E A e E QAT
71ds. A7 RITE f7dAdel =
Z2F ARIRQL ARl i =R Y =
Zoltt,
AEEA Ao BEH, AR TH &
VA

rlo
>
UX‘i

7F &njAke] ol tigt fhEe v]A|

o el A2A5E 0.017019, t 3

02182 o)%:2 p0.05914 EAH O fof
Ul A 2 Zo = IRIF AT wpehA 7145
712 E et

(2) DISCHEH3<= AT
B AG o] Anjake] Aol

of mAlE Y A7t Mo AF

o

7Hd6. AFHLTE FrAdol gle AR
st s vAE G o A- Aot

O3 AEA Ade ot 1944 51
HRIQl oA Qg Aol Ui HEFE
H A= Gl et A e 29.6% YERSTE
2eAl A 2]l AFE S BYsIAS o),
T4 A AT A AR g v
EEE 29.7%= AWata Stk 39AA A
SAGFATERHAE Ao A AHY
o] 32.1%= A ¢ 7kt o, A+ st

£ 7P 23tk FolgEoAE 0.0092 Y
B 0.05HTE 20 H folaFolA SAHLS
2 oS ouigith webA Mdes A E
Aok ] 24 3R] A= <E 7>

% 2
M, FEJYSE S5 £E7) whE ol
e Wl SIS A o) A el
AR Aol whet 19l 53
Mol S5 SEE Ao tid VI ¥

- 273 -



FHBAZRAT, A33d A3E, 2024 9€

<E 7> 718 6 Mo Ciet MEEe =H 3|¢EAM Z1}
A2
3 HIZEZSE Al &35 AlF =
23 - 7t 0|52
5 33 o= e 74 FolEEP)
@ 55) 2.134 0.143 14.902 0296 <.001
A 0.408 0.045 0.544 9.145 ’ <.001
(&5 2.003 0.271 7.387 <.001
4 0.397 0.049 0.529 8.124 0.297 <.001
=3 A5y 0.040 0.071 0.037 0.567 0.572
W @ 55) 1.596 0.309 5.160 <.001
A 0415 0.049 0.553 8.533 <.001
A5y 0.116 0.075 0.107 1.537 0321 0.126
Ay *
PSS 0.178 0.068 0.175 2.620 0.009
Fa. THEHES ERE
#p<0.05, *¥p<0.01, ***p<0.001
<E 8 7Kg 7 SEHETO st FEHo =H 7 EAM Zuf
A2
B} HIEZSE A= E=st A _
24 e AT AT 12 RHZ | ReltEp)
B EFE 27 Hi| E}
@ 55) 1.649 0.210 7.848 0264 <.001
SaEs 0.512 0.061 0.514 8.452 : <.001
@ 55) 1.136 0.244 4.655 <.001
SHEE 0.464 0.060 0.466 7.742 0.314 <.001
= oy F53 0.174 0.046 0.229 3.809 <.001
= H‘iﬂ"l" PN
@ 55) 0.948 0.252 3.766 <.001
SaEs 0.482 0.060 0.483 8.088 <.001
F53 0.202 0.046 0.266 4351 0336 <.001
FEY *
cgsn 0.166 0.065 0.154 2.544 0.012
Fa. TEHES ERE

&

52
Mo
2
=
r
ox 2
A foe N
O RS

o

3
H3E
U

W 0.055T 2o folrEdA SAH R
Fofdhs omgitt. weba] 7R 72 A=

o SasE

s

274 -

of 24 3N A= <& 8>

chgl




O3 AEA Ade ot 1944 51
HRIQl Ao -2 AR thgh RhE5of v
Gl tigh A Ee 34.3% YERTE 2

2 Folatas o, o
o gL 2FYY I AE U HES
£ 35.7%= Astal itk 394 s
SAITE* Ao o) A Aol
37.3%% A o F7ktsou, A+ #EE
7EH LA Tt FolgEolAE 0.0298 e
U 0.055TH 2o oA TAH L
Frofghs oulgitt. wheba] 71 82 AEE ]
o} o] o de] =H IFAEAY A= <&
9>¢} 2t

sy o

AR Az HAo] ARl of

ol Qe Axf o] 24.5%= HH T
S7hI oW, B+ ¥skE 7t . 1
HU fold-EdA = 02142 YERY 0052 T
AN BAXH R 2HaH} glrhe 9wtk
uebs] 7HE9= 714 E AT o433 24 3
AEA e A= <E 10>37 2}

7110, AeEId+E Az

21y

n)
N
Ho

2 2

>

o I
ol
Lo
=)
= oo b T

rlj
I
b
=2
=
r_l[:
of?
oot
2

i
o
3L
i
[V}
i
X
o
X
BN
Mo m 2

Aol At AdrEo] 20.6%= HA

B7HH oM, ) WskE T e gl

a8y flgEel A= 0.063E LER 0.055
ot AA BAFCE 2EaH} floks 9riet
o} webA 7Hd10E 714 =S A2 AR
o] 24 IAEAY A= <E 11>7 2

4

<E 9> 7Hd 8 0] o EHoi| thet AEde =H 3[7=2A Azt

H =2
2 B'j'“ﬂ};; oz “I;L?'T &t RAZ | ReIZEF)

@ 55) 1.635 0.176 9.265 0343 <.001
Qo] o4 0.537 0.053 0.586 10.198 : <.001
(@ 55) 1.175 0.282 4.165 <.001
dof o " 0.512 0.054 0.558 9.527 0.357 <.001
= ! 0.132 0.063 0.122 2.082 0.039
TEET (&) 0.936 0.300 3.122 0.002
Qo] o4 0.489 0.054 0.533 9.028 <.001
! 0.202 0.071 0.187 2.869 0373 0.005

AEE *
sto] o 0.226 0.103 0.139 2.195 0.029

T a. TEHS WERT

#p<0.05, **p<0.01, ***p<0.001

- 275 -




FHBAZRAT, A33d A3E, 2024 9€

H=2
- H|EZ3 A% EF3 AL L
23 5 EE; o= e = 17t RHMZ | RoletEP)
©55) 1.922 0.225 8.538 018 <.001
4% 0.417 0.063 0.426 6.648 ‘ <.001
() 1.384 0.259 5.352 <.001
o7 0.365 0.062 0.373 5.865 0.239 <.001
F=g 0.186 0.048 0.245 3.860 <.001
=W >
SR ©) 1275 0.273 4676 <.001
9484 0.376 0.063 0.385 5.993 <.001
F=g 0.201 0.050 0.265 4.052 0245 <.001
FEH *
A 0.079 0.063 0.081 1.248 0.214
T a TEHUT EE
#p<0.05, **p<0.01, ***p<0.001
<FE 11> 74 10 212+ FArdol CHet AMEEe =H 3|7 EAM Z1}
A2
_ H|EE3} AT x2ES AT -
==} 7k o S o=
2y 5 33 o= e tak R HE FoIHEP)
@55 2.057 0.224 9.190 <.001
QIzk 0.157
Pty 0.395 0.065 0.396 6.082
@55 1.307 0.336 3.894 <.001
17k
Pty 0.364 0.065 0.365 5.638 0.192
S AE3 0.207 0.070 0.191 2955
TR ) 1.122 0.348 3227 0.001
17k
Pty 0.384 0.065 0.385 5.906
AZy 0.233 0.071 0.214 3273 0.206
AFH =
17k 0.180 0.097 0.123 1.866
A3
T a. THEHET USRS
#p<0.05, **p<0.01, ***p<0.001
7t 7Vl wet 229l B EoA AR A
VI 4% 2 AXFA Hl2 BYE 7190wl e HEER] 2
Aoltt. o]& T3l 7Y HAl 7es &8st
6.1, A7) Qo of aATte] 4BAE-e HalHow 7|85 e
ARk, AL E AF JRE A g8k &
A0 7)& WAT 2HAS] Hold QF A& A& sidgro =z 1 AES &

- 276 -




AR A=

A

AL 24N MBI 225 AF3E AAEA
aAEo] BRE = AR HIZE F Ue
oA e ATt ole|d A3 AulaE
71de] Hl-g3} AREE A F EF =9}
T, 32 Al FAE PRI =T A
2o f3ks 58 4 HoleE BAske 1
Ao ABEE defstal, ol 7Nte 2 3 )
JAstd AR o FE AFeroEA uA
o] FzAge A 7= 5 U

Ao AR AL 2n|Ate] THE R
e 9 Bk w 8% HHS AT
gtk Agto] RS ALshs WS 17
F3AgA T TS 3, ol AR
7AE BEEel FFE v S Uk AL
JH A 2] Anlate] Hol g <
HH o2 tisshe WA os JHE AA2Y
A Adstd AHgAFEe] § A olsjsta A
A = 4 Qltk ole A AEAF A
Fo 7 ojojx WELE YA F Slth

2 A7) 23 st et 2ol &
ok 4 itk

A, RAp7L Azee AR AR A
o] TEd nAE TS HHA, &
Z_}':Ei_’ ]7(-] o:]x-vb o
7HA ZHelA £48k5it. A f
o] Sl AR, FHETF =1 AR, HL“E‘% 2
£ AR, o4 olmARl Aol o Az Ho] Tl
57b A JERTh

=4, Hhdo] AR It FAMI L
o Akl g =50 FAHAI FFE 1|

ibu U= ﬁ% Eoﬂ—zril Atk

lil

£
mxl

ol

S4o] Aol i 24 BEEo] B)x

I‘TF
of
ot
L
e
o
r2
-

A w37) 9lor, 2158 e Aol ey 2
Ao} el gk =4 Tt 3 2
BTk v FEEe AR ol tig
24 3y} glon, A=y

Aol ti@ =4 E3) gl
o

6.2. A2 AJAFAE

1T 5
W ARA AMIAS O B ek 2917]
£ 245 2ude BEEE BY 5 S
Aos FEHth

o Ao S SEE AR AN
M S0, 2ulRFEolA Ato] £A)
£ AFSA Lelsa AEE gL ATehs
A AolE Qe Ao aakE
o @ ANHEL 2ulAe] A o) & A

< FEA7I7] A3 719, 71e3”] AR, T8
I AL Al Bk Flol=g B8d g
ot

2 A= DISC F5H73 F F=3%

- 277 -



FHBAZRAT, A33d A3E, 2024 9€

EEERET
o}, ol FEfe

Als

T U 2

HlAbEo] 54 AR A
o aRdlof] MZEHA| BheEl=x] Eelsly S
ol stEE AR AH=E sk A
THOEMN, A AAL A AR

% 9le el

» £

6.3. A2 IAH

vl 7 @AM AYar Sl
A, B s 2 AR AR A9l )l
oo AR W= <
AHAE ZAEG O o] -
stef £ A7 At d= Aol E A8 7t
A T Felo] of2}E el it
A, 24 a7 200 SEAE 69%E |
of7hs W, 2Rl &= o84k 5 100 &
A 4%l S8t ol <ls) dFuER
Bl A¥E ZEITY Ao7h BT
e JLesllof itk

AR, DA AR Mul e 229 £BE
T obdet 23, B oful, ¥ 5 thef
ofolA gL ek o] Qle] AR 7]
I AL ks ME 5 Jlong o

ol Al
J—U

OIF AN Az o

Ar M2

<
ofr

P

7 o] g gs}n},

S ﬂ@olﬂ *Jil*é 9;1%

AR, A-GEA o w2} sk AR 4

71

= O

o,

- 278 -

™

fou

ol
fou

, “DISC 35

Aol #A3F A" FmZRNI=53] =&
2], A18H, ASZ, 2018, pp. 319-329.
“olmue] Py B FFE =9
oke] I AE,” SO AAT =&A,
A2A A22, 2007, pp. 153-168.
“u]g-FAALe] DISC }5-H3 3 22
0] pl &G A= B A%
et st AASH =, 2014.
W&z, o]A3], AT, “Al 4 HlA
o vtk FAL @ Aol thgh o] 9 A
ol gk AT, =HCIES] gh<t)
3], 2023, A28, 2023, pp. 1218-1223.
ol 2 AEEE 9
AdEdE AT SRS
ek HhAFSke =2, 2003.
“Hadist =949 HAAFHAE, 4
AYAE S ko] 72

2
Z
gEagar

Zﬂlz 2023, pp. 47-68.
PR I Ko ogaﬂ:eﬂ ALl Zr4Al

1:‘;:){1
B
oX,
=2
=
Ay
rr
of
o2t
r‘:io
ich

1
ich
fnj

hinad



FAT)=EA, A0, 2018, pp. 83-
106.

A, o]A%Y, o]EE “BHl2d 54 9 A
2L Aol Aol 7o) ARol| mA=
Fhol| #gF A, HER|T]ofdty] =
A, Al24d, A2%, 2021, pp. 320-
327.

ATA, AS7, vhd, Ao EAo] 8%

o HX= G il wE xfolH]

" FRITAM 283 shath3] =&

#], 2018, pp. 317-320.

“DISC F7= & FRl= 9 5

9] 47}A] EA4, SholAlsE, 2012.

, A8, “FFAL FAMEY AlEF st
AHES} Aulx~ PF AT AA
(DISO)8| =daNE FASE” AR
ATFAE =14, A6z, A6, 2012,
pp. 137-155.

DA &, “E2urd AR Qe FH o] 2 £4374 tizp

1 AL Agtstal sk AAHskS)
=5, 2017.
A%1E), “3H53], DISCZ A4S tARIsAH,”
A AR AFTUE Z3AL 2015
gzt “AAN- oA Wbt whdo] 9
2 FHZANNE, 2002, A4Z, pp.
15-19.

ezl A9, F28, BRleTgolE
(UTAUT)= ©]-83F FE (chatbot) <]
T8 AR Q] ek g A g
7184183 st&Et3], 2017, pp.
623-643.

o
of
o

o,
Ho
o,

AR A2 Ao

| ol Ue anla BEme] WS gyl Be A7

138 =8X, #2534, A7E, 2020,
pp. 17-25.

, TR, ka2, 2013.

, “AEsl AL o] ZelAH o] Wsle} A
GPT 9] Ato]wA|uljoll thgk &2 o]
3, ARs)efo] & =7A|, A2, Al457,
2023, pp. 209-257.

LA, RUSTFAA FAo] FFE A
B4E3 ooz vX= 9% 4
HAZ"HATF =24, A30Z, A1,
2021, pp. 179-204.

BEY, H97, o|ZH, “2!

>

=
o of
fo e

AFA]

3} olo]HES AT A &4

7ot 71 AAL> FH=HCISHS)

A, 1448 A1Z, 2019, pp. 15-22.

, “EAT AR AR o] o3 A
A AN 2AdE 27le%
Aok, HAFERe =, 2021

, 2% Al 55 AR 3 mAIA 9
ojRlste} 7RISt FEol 1A W3-
A 9 FFATHRIE =3
A, #2274 A2Z, 2020, pp. 466-502.

AT, AT, “FEY2AE 3]9<] DISCH

Sl e 2o tigh vo)
zko),” Fk= A 5832 =2A, A55¢

A2&, 2016, pp. 337-347.
MAA, EF5, AR A A Aul~ F4
o] 1 WL FAA T HA|=
B AU 2 B3] =A, #1204,

A%, 2019, pp. 201-222.
7, RS, HAAA, <4 ARl gt &
H| 2} HE-S- AT ool EQ} WIAIA]
=

Y a3= FA 07 ALHCIES

o, ofl
e - oF
e

A

-Lorl"

1=
it
ol

£:
o
o

- 279 -



of
Jo

Ey

Z"lATF, #1334 A3E, 2024 d 92

A, A144, A2Z, 2019, pp. 71-81.
HAA., AR oo} A7) mFo]
AR gk AH|A} 1A B =0 T
A& 9 = HCI &3] =54, A
154, Al1E, 2020, pp. 17-28.
ofo], A8kl «AAdut]o] FA8 AE
o] Aol o] &A} AHE-o %ol mA|&
B E-HI2Y2AT =14, A234,
A|5&, 2022, pp. 107-125.

2%, “sHFAA] T xFo] 2
FEEHZ, RS, ojF o f|

4
A P2 G A E35d

FALES FAoR” BFYAAT
=i A, A28d, A28, 2016, pp.
179-198.

o}, “aFAt A AsF-4<] DISCH
SHEo] AR nAE= dk A
71&57re Wi Ed 9 2HENE F
Ao 2 AJHYA AT =7A, A28A
A2&, 2016, pp. 187-206.

“B2B Y4 AHI2] DiSC A5HFol 4
FTel PiX= Gl Tk A7 =

>

A33, 2020, pp. 215-236.

ojAI, olthz, oA, “Al AT dd AR 2t

E P4 Ao mE g A Al
AR, F=HCISHS] =3, 2023,
pp. 631-635.

oA, 7| th A RAECM) S 83 A

A ol 8Ae) Ao] golsol] B
T Asldstn B A
=2 2022,

“AUQLE ARl PR Es

2002.

A, <Al A5 BRI} ol 85710 whe A}

FUEE B ASAEE: A7 20|
e AR FxTH=S =2
A, 204, #1032, 2020, pp. 630-640.
“YEE L8 Aol W wg Uk
AT TS AR =, 2018,

A9, #H931, <oputet P} 22

AH|22FA 9 AR 2T v X
B E-HIZY AT =14, A234,
A33Z, 2022, pp. 185-201.

“wlE-E ] AT AeALel

AZ4GMEAF, AN, A1ZE, 2008, ZAEQ ARUZ A3 T}
pp. 207-238. A, 1w wSehed A Ast

SR, A e e QI 2R dE =%, 2009.
tlell gk AR} Q14] o] stof 2} AR, o]¥E, =719, “mAHA] 7)1 5AEAIY
tgtnl AAFERS] =, 2019, oA Al AFe] WA o] 1734y
olofg}, “tis} Wete] met AEO SH AA0] %o = &3} §=A Y5
A& Gl FgF A M Uista =R, A224, A435, 2022, pp. S1-
AAFERS] =, 2019. 60.
o]%, «Hjgg] An|xo 2. QxEll “QUFASAD Aol tist 2lste}
FA 80| A& g x| HA= I AzxAo] A APE Bl &R

&7 JEAZEAT =2A, A29%,

BN

AN

!
BN

9

RSl WA 9 - SRR, A

¢

- 280 -



Lo
El
o 1%

AVSFO =1 2022.

S WSAES DISC B5F

A 2 EgERdel B
TS l—q]t'i]—“! AAFEHS =5 2017.

Fa9, 22}l £3E AHA Bl B3
AT st ALk =7, 2017.

ok

Ozi'
A&
of

TREHE =7A, A104,
A43, 2008, pp. 7-40.

HH Y, Ads, HAE, gy FuE T

o A2+ %41%4 | 7| E e} Q1A
879 ZHENE FHOR” WG
FERIE =7X, Al13d, AlE,

2011, pp. 138-162.

g, Azl we FErIdd gol=
2B Y] A, it AALSHe]
=1, 2008.

shH|E, «“dAZrSARe] DISC A4 F3ol wE
AR EG 29l 2Ed2 UAHH
Addtietal Ak =&, 2018.

Alesich, S., and Rigby,
Implications for our humanoid future,”
IEEE  Technology  and  Society
Magazine, vol. 36, No. 2, 2017, pp.
50-59.

Appel, J., von der Piitten, A., Krdmer, N. C,,

M.., “Gendered robots:

and Gratch, J., “Does humanity matter?
Analyzing the importance of social cues
and perceived agency of a computer

system for the emergence of social

reactions  during  human-computer

interaction,” Advances in Human-

Computer Interaction, 2012, pp. 13-13.
Bailenson, J. N., Blascovich, J., Beall, A. C,
L. M,

and Loomis, “Interpersonal

distance n immersive virtual

environments,” Personality and social
psychology bulletin, Vol. 29, No. 7,
2003, pp. 819-833.

Bhattacherjee, A., “Understanding information
systems continuance: An expectation-
confirmation model,” MIS quarterly,
Vol. 25, No. 3, 2001, pp. 351-370.

Biswas, S., “ChatGPT and the future of medical
writing. Radiology,” Radiology, Vol.
307, No. 2, pp. €223312.

Cann, A., Davis, H. B., and Zapata, C. L,
“Humor styles and relationship
satisfaction in dating couples: Perceived
versus self-reported humor styles as
predictors of satisfaction,” 2011.

Choi, J. E., “The Relationship among Relational

Benefit, Customer Satisfaction,
Relationship Commitment and Service
Outcomes,” Doctoral dissertation, Ph.
D. from Gachon University Graduate
School, 2018.

Chung, M., Ko, E., Joung, H., and Kim, S. J,,
“Chatbot  e-service and customer

satisfaction regarding luxury brands,”

Journal of Business Research, Vol. 117,

2020, pp. 587-595.

Cuddy, A. J.,, Fiske, S. T., and Glick, P,

- 281 -



FHBAZRAT, A33d A3E, 2024 9€

“Warmth and competence as universal
dimensions of social perception: The
stereotype content model and the BIAS
map,” Advances in experimental social
psychology, Vol. 40, 2008, pp. 61-149.
Czepiel, J. A., and Rosenberg, L. J., “The study
of consumer satisfaction: Addressing
the" so what" question,” New York
University, School  of
Business Administration, 1976.
Diederich, S., Brendel, A. B., Lichtenberg, S.,

Graduate

and Kolbe, L., “Design for fast request
fulfillment or natural interaction?,”
Insights from an experiment with a
conversational agent, 2019.

Friederike, E., and Frank, H., “he’s got the
look: gender stereotyping of robots,”
Journal of Applied Social Psychology,
Vol. 42, No. 9, 2012, pp. 2213-2230.

Gass, R. H., and Seiter, J. S., “Persuasion:
Social influence and compliance
gaining,” Routledge, 2022.

Gnewuch, U., Morana, S., Adam, M., and
Maedche, A., “Faster is not always
better: understanding the effect of
dynamic response delays in human-
chatbot interaction,” 2018.

Gong, L., “How social is social responses to
computers? The function of the degree
of anthropomorphism in computer
representations,” Computers in Human

Behavior, Vol. 24, No. 4, 2008, pp.
1494-1509.

Gruner, C. R., “The game of humor: A
comprehensive theory of why we
laugh,” Routledge, 2017.

M. A, and Nowak, K. L,

model of

Hamilton,
“Advancing a avatar
evaluation and selection,” PsychNology
Journal, No. 8, No. 1, 2010.

Ho, A., Hancock, J.,, and Miner, A. S,
“Psychological, relational, and
emotional effects of self-disclosure after
conversations with a chatbot,” Journal
of Communication, Vol. 68, No. 4,
2018, pp. 712-733.

Howard, J. A., and Sheth, J. N., “The theory of
buyer behavior,” John Willey & Sons,
New York, Vol. 63, No. 145, 1969.

Ku, J., Jang, H. J., Kim, K. U, Park, S. H,,
Kim, J. J., Kim, C. H,, ... and Kim, S.
I, “Pilot study for assessing the
behaviors of patients with
schizophrenia towards a virtual avatar,”
CyberPsychology & Behavior, Vol. 9,
No. 5, 2006, pp. 531-539.

Lee, E. J. “Effects of “gender” of the computer
on informational social influence: the
moderating role of task type,”

International of Human-

Computer Studies, Vol. 58, No. 4,

2003, pp. 347-362.

Journal

Lee, E. J., “Character-based team identification
and referent informational influence in
computer-mediated ~ communication,”

Media Psychology, Vol. 9, No. 1, 2007,

- 282 -



pp. 135-155.

Lee, Y. H., “Beauty services satisfaction and
revisit purpose following customer's
personality types-in center of DISC
behavior type,” Unpublished master's
thesis, Seo Kyeong University, Seoul,
2012.

McQuitty, S., Finn, A., and Wiley, J. B,
“Systematically ~ varying  consumer
satisfaction and its implications for
product choice,” Academy of marketing
science Review, Vol. 10, No. 1, 2000,
pp. 231-254.

Nguyen, T., “Potential effects of chatbot
technology on customer support: A case
study,” MS thesis, Aalto University,
2019.

Niculescu, A., van Dijk, B., Nijholt, A., Li, H,,
and See, S. L., “Making social robots
more attractive: the effects of voice
pitch, humor and empathy,”
International journal of social robotics,
Vol. 5, 2013. pp. 171-191.

Oliver, R. L., “Theoretical bases of consumer
satisfaction research: Review, critique,
and future direction,” Theoretical
developments in marketing, Vol. 2 No.
1, 1980, pp. 206-210.

Oliver, R. L., “Satisfaction: A behavioral

consumer: A

perspective  on  the

behavioral  perspective  on  the
consumer,” Routledge, 2014.

Otterbacher, J., and Talias, M., “S/he's too

warm/agentic! The influence of gender
on uncanny reactions to robots,” In
Proceedings of the 2017 ACM/IEEE
International Conference on Human-
Robot Interaction, 2017, pp. 214-223.
Parasuraman, A. B. L. L., Zeithaml, V. A., and
Berry, L, “SERVQUAL: A
multiple-item scale for measuring
consumer  perceptions of  service
quality,” Journal of retailing, Vol. 64,
No. 1, 1988, pp. 12-40.
Pavlik, J. V., “Collaborating with ChatGPT:
Considering  the implications  of
generative artificial intelligence for
journalism and media education,”
Journalism & Mass Communication
Educator, Vol. 78, No. 1, 2023, pp.
84-93.
Rhim, J., Kim, Y., Kim, M. S., and Yim, D.
Y., “The effect of gender cue
alterations of robot to match task
user’s
perception,” Korea HCI
Conference, 2014, pp. 51-57.
Sensuse, D. 1., Dhevanty, V., Rahmanasari, E.,
Permatasari, D., Putra, B. E., Lusa, J.
S., .. and Prima, P., “Chatbot
evaluation as knowledge application: a

case study of PT ABC,” In 2019 11th

attributes  on acceptance

Society

International Conference on Information
Technology and Electrical Engineering,
2019, pp. 1-6.

Siegel, M., Breazeal, C., and Norton, M. I,

- 283 -



PR

Z"lATF, #1334 A3E, 2024 d 92

“Persuasive robotics: The influence of
robot gender on human behavior,” In
2009 IEEE/RSJ International
Conference on Intelligent Robots and

Systems, 2019, pp. 2563-2568.

Suh, K. S., Kim, H., and Suh, E. K., “What if

your avatar looks like you? Dual-
congruity perspectives for avatar use,”

MIS Quarterly, 2019, pp. 711-729.

Taecharungroj, V., “What Can ChatGPT Do?”

Analyzing Early Reactions to the
Innovative Al Chatbot on Twitter,” Big
Data and Cognitive Computing, Vol. 7,
No. 1, 2023, pp. 35.

Taylor, B., Dey, A. K., Siewiorek, D., and

Thorp,

Utz, S

Smailagic, A., “Using crowd sourcing
to measure the effects of system
response delays on user engagement,”
In Proceedings of the 2016 CHI
conference on human factors in
computing systems, 2016, pp. 4413-
4422,

H. H., “ChatGPT is fun, but not an
author,” Science, Vol. 379, No. 6630,
2023, pp. 313-313.

., “Show me your friends and I will tell

you what type of person you are: How
one's profile, number of friends, and
type of friends influence impression
formation on social network sites,”
Journal of Computer-Mediated
Communication, Vol. 15, No. 2, 2010,
pp. 314-335.

Van Der Heide, B., D’Angelo, J. D., and
Schumaker, E. M., “The effects of
verbal versus photographic  self-
presentation on impression formation in
Facebook,” Journal of communication,
Vol. 62, No. 1, 2012, pp. 98-116.

Vlaci¢, B., Corbo, L., ¢ Silva, S. C., and Dabi¢,
M., “The evolving role of artificial
intelligence in marketing: A review and
research agenda,” Journal of Business
Research, Vol. 128, 2021, pp. 187-203.

Weinberger, M. G., and Campbell, L., “"The
use and impact of humor in radio
advertising,” Journal of Advertising
Research, Vol. 31, No. 1, 1991, pp.
644-652.

Westerman, D., Tamborini, R., and Bowman, N.
D., “The effects of static avatars on
impression formation across different
contexts on social networking sites,”
Computers in Human Behavior, Vol.
53, 2015, pp. 111-117.

Woodruff, R. B., “Customer value: the next
source for competitive advantage,”
Journal of the academy of marketing
science, Vol. 25, 1997, pp. 139-153.

- 284 -



AR Aulzs S4do] Aol i &

2l £ & (Kim, Dong Hyun)
FERCERRIPLEY
A} A9 E HS AT
W) s A 7
= A glen), 7
2 24 Rops v, oA

g 3, AABAR ﬂ,ou
739 2" Soltt.

2 £ H (Yang, Hong Bo)

ZA3|thstw Yulthsty A
o A HALE S5k #
e Zusty Yok Fa &
4 Boke A9, vhA, 3

.]

=
o 2145 Soltk

dt & = (Park, Chan Wook)

A&thsta 7|8t AL 3
XA}, v] =t Indiana Univ 73
shukAlekel g A5t @
A A8 et A <G8t ms
2 AZslal glom, F9 #
) 2 Foks £, 99, 2%

A#e] Foltt

- 285 -



FHBAZRAT, A33d A3E, 2024 9€

<Abstract>

The Impact of Chatbot's Information Delivery Method on
Consumer Satisfaction with Chatbots:
Using DISC Behavior Types as Moderating Variables

Kim, Dong Hyun - Yang, Hong Bo - Park, Chan Wook

Purpose

The purpose of this study is to identify various consumer groups by analyzing the consumer's
DISC behavior type targeting consumers who have used chatbots in online shopping malls. By
analyzing the relationship between DISC behavior type, chatbot information delivery method, and
chatbot satisfaction, we want to reveal how the information delivery method by chatbots affects

consumer satisfaction.

Design/methodology/approach
This study constructed a research model based on previous studies focusing on chatbot's

information delivery method, consumer satisfaction with chatbot, and DISC behavior type.

Findings

According to the results of the empirical analysis, this study confirmed that there is a privacy
concern in the form through the perceived privacy risk derived from the tendency to value privacy.
In addition, this study confirmed that the behavior of Internet users involved in providing personal

information is caused by perceived benefits that contradict privacy concerns.

Keyword: Chatbot, Humor, Response Speed, Informal Language, Female Image, Human

Similarity, Satisfaction
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