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[ Abstract ]

This study examines the effects of LMX on Job Performance, mediated by Employee Engagement and moderated by Psychological
Empowerment. A survey of 349 domestic workers was analyzed, revealing that LM X negatively impacted Employee Engagement,
and its direct effect on Job Performance was insignificant. Employee Engagement positively influenced Job Performance and sig-
nificantly mediated the LMX-Job Performance relationship. Additionally, Psychological Empowerment moderated this mediation.
Based on these findings, HRD implications were discussed, along with limitations and suggestions for future research.
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Eg 2 dAPFdA e 8A-A, HaEAFS(AVE), 7id BREE 13 AHTMT<90)o.2 FA3tGTH79](E 3
2 Z(CR) & Fete] THEFTEE AESIATHT]. & Zan).
H 2. FAjHel 7t efgte A At
Table 2. Validity analysis results between latent variables
EIR H| EZ3HA 5 BEEA BEESA t AVE CR
LMX1 1.000 - 607 13.671%**
LMX2 1.460 0.135 738 24 202%**
2| 2Ad9l LMX3 1.504 0.139 766 31.117%%*
WERHA LMX4 1.557 0.161 .790 32.334%%* .908 .588
(LX) LMX5 1.675 0.170 764 36.432%**
LMX6 1.852 0.182 869 56.202%**
LMX7 1.640 0.170 808 26.496***
QIX|A = 1.000 - 681 21.213***
xlg|=o|
o (ES = HMHEEY 1.602 0.129 786 30.936%** 816 599
HEHIY 1.680 0.136 846 39.380%**
A 2dah 1.000 - 761 32.998%**
2 M 1.098 0.057 763 27.318***
2413 1.246 0.074 806 35.099***
240t 1.09%6 0.064 786 33.360***
&igﬂ 2415 1.154 0.094 709 16.719%** 944 653
Z| 2 Mat6 1.222 0.082 725 24111
2 M7 1.255 0.071 816 45.268%**
A 2418 1.205 0.063 841 48.974%%*
2 Mt 1.148 0.069 769 31.340%**
AHelold 1.000 - 700 24.763***
G A 1.039 0.077 782 36.667%**
YuteHE 814 523
(PE) A71a84d 0.999 0.085 721 24.399%**
R 1.058 0.081 687 19.112%**

t=critical ratio, ***p¢.001, CR=construct reliability, AVE=average variance extracted
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Table 4. Test of Direct Effects in the Research Model

LRI

¥z at B SE LLal uLal
LMX — EE(ar) -0.343**  0.154 -0.646 -0.039
LMX — JP(cy) 0.077 0.049 -0.020 0.173
EE— JP(b) 0.853***  0.061 0.732 0.973
PE — EE(ay) 0.265 0.138 -0.007 0.536
LMX X PE— EE(as) 0.127** 0.042 0.045 0.209

LMX=2|C{ -7 A WabatA|; EE=2lIH =R,
SIHE; **p(.01, ***p{.001

LLCI=lower limit confidence interval; ULCl=upper limit confidence interval;
Bootstrap sample size for percentile bootstrap=5,000

LLCl=boot ZHE & 2}2| 95% Al2I 72t Liol|Af 2| 51312t

ULCl=boot 7+ & 1k2| 95% AIZ|72t LofM of Aehgt

P=22M3}; pE=pl2|x olm}

= A A AIke 28

Ok
b=

C. =

02k

=al
B ATEIE L LMXI} A3t mj A= adtet A dE
P w7l = g T aEFe] 9lo] AEH dRgHES] 24
5 E5TE ASs] 93 AAIE QA o] = Hayes(2018)
[8017} AQFg =& F Process macro Model 7¥ 9l 3-8},
HASS $130 SPSS 27.0 =28 E-83le] B4-8 Zdy3}
At

AR 7o Yu-7A4Y w}AALMX) 7t
A AEUEE)S F3l AFAIAIP) v A= HH A Q
o] A2 YAYHAEPE)Y] AR HHENw0)E £7]3
A ofj o} 2t

215 7P 53} 7 4(conditional indirect effect):

@ = O yxsgg X Oppoyp = (ay + az - PE)b = a;b + azb - PE
a, = LMX > EE, a, = PE - EE, a3 = LMX x PE > EE,
b =EE - JP, ¢,/ = LMX > JP

A7) AN 7t AR ES BAAAE & 49 2
o LMX, 29129, A4 219 AN LMXA A9
.01

EJoll WXE B8Ha@=-0.343, p<01), AL EY o] A74 3

E5. MY duteHEo e =15 248 EY

o] H]X|= 3Kb=0.853, p<.001) 2|3k A o= LJEFFA|
2F LMX7} 25 el WA= K¢, '=0.077, p>.05)L 2
31A) ghskth LMX, A&, AFAdHer 2dHdd A
A YA HE 7] BANA AElF Ao HHETL HdE
el M 2]= A & IHa,=0.265, 95% CI[-0.007, 0.536])= &
AMoz FoatA ATl LMX <}t el 4 daHES)
Az A-go] Y B 1= G3a,=0.127, 95% CI[0.045,
0.209))& &-2]% A o = vt
SO R LMXS}F A543 7o) A HdEde

& iyl adE EAEGTE B AT, AAEY] g )
Nads AR Fod Aox Yettha,h=0.299,
95% CI[0.216, 0.390]). =, LMX$} 743 7+e] #Ao) A
ALdEYo] T71EFE JAdEY wiAE B3 AF47
7h 7Vt R LMX S} A543 7he] dAlel A A E
e FHaINIE A A oAU Ed o 2AHE=A )
Q& 75 gRlshy] fste] 205 I AFAE B8
o A A A E ] E0] 3.000(16%) % @S wf =3
F A ENE FAA R FoshA] @ton, 3.583(50%)
of FENFEHE A5 AR} Frostith A A o9t
AUES] 205 P EaRE 249 WIAFE B3 A
Aoz o3 Ao w Jebt o (a,5=0.108, 95% CI[0.048,
0.186)), A A 7= & 59 2

Aed e Sl wet 205 HHEATL
o F9& vketsty] $1ske] Johnson-Neyman & &6
ste] B4 F7tE JAPsieh 2423 AeA
Eo| o] wet gFH ] frelAdo] deE = A Ao EA)
st on, LMX7F AL EYS visfste] 25 atel] vjA]=
FFANA AEH AU ES 205 AT} TA AL
2 7% 99 Al A ES] 50] 3425 o)<l
|14 F-ol skt 24 IR E gho] 3.425 o]
FGolM AelH JudHEE LMX9} 9899 &
FAs= AT itk Agd dAHE F5
7P &7}l gk Johnson-Neyman £ 2 7= thg &
2ok =8 AEA e ES] 208 a5

of

= Al
=, H

2

0%
dr ot 1@

z=

-~

%

Table 5. Conditional Indirect Effects Based on Psychological Empowerment

zdF sy B SE LLal uLal

PE=3.000(16%) 0.033 0.040 -0.050 0.107

E(;d% EE*?E? PE=3.583(50%) 0.0% 0.035 0.029 0.167
PE=4.167(84%) 0.159 0.041 0.085 0.245

ChE 0i7H= 3} (aib) 0.299 0.044 0.216 0.390

ZHE HEDL (asb) 0.108 0.035 0.048 0.186
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Table 6. Conditional Indirect Effects by Levels of Psychological Empowerment

PE Effect SE t p LLCl uLd
1.500 -0.152 0.094 -1.617 107 -0.337 0.033
1.675 -0.130 0.087 -1.488 138 -0.301 0.042
1.850 -0.108 0.081 -1.336 182 -0.266 0.051
2.025 -0.085 0.074 =1.155 .249 -0.231 0.060
2.200 -0.063 0.067 -0.936 .350 -0.19% 0.070
2.375 -0.041 0.061 -0.668 .504 -0.161 0.079
2.550 -0.019 0.055 -0.338 .736 -0.127 0.090
2.725 0.004 0.049 0.073 .942 -0.094 0.101
2.900 0.026 0.044 0.584 .559 -0.061 0.113
3.075 0.048 0.040 1.211 227 -0.030 0.126
3.250 0.070 0.036 1.946 .052 =0.001 0.141
3.255 0.07 0.036 1.967 .050 0.000 0.142
3.425 0.093 0.034 2.742 .006 0.026 0.159
3.600 0.115 0.033 3.492 .001 0.050 0.180
3.775 0.137 0.034 4.079 .000 0.071 0.203
3.950 0.159 0.036 4.446 .000 0.089 0.230
4.125 0.182 0.039 4.618 .000 0.104 0.259
4.300 0.204 0.044 4.658 .000 0.118 0.290
4.475 0.226 0.049 4.624 .000 0.130 0.322
4.650 0.248 0.055 4.555 .000 0.141 0.356
4.825 0.271 0.061 4.471 .000 0.152 0.390
5.000 0.293 0.067 4.386 .000 0.162 0.424

420

400 e -
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EE

360 s e

340 f—- °

30 U S, o
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Fig. 2. Graph of Conditional Indirect Effects.
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