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[ Abstract ]

The purpose of this study was to discover the desirable ESG direction of public institutions and obstacles to promoting ESG
management as perceived by members within public institutions. To this end, three research questions were set and FGI was con-
ducted on eight groups of public institution members. As a result of the FGI data analysis, 9 subfactors and 43 meaning units in 3
dimensions corresponding to the answers to the 3 research questions were derived. The first dimension, public institution members’
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awareness of ESG, consisted of three subfactors: ESG was recognized as an environmental protection trend related to the climate

change crisis, and as a marketing tool used by companies to enhance their image. In addition, it was recognized as a newly included

public institution management evaluation index. The second dimension, obstacles to the promotion of ESG in public institutions,

appeared to be four subfactors: a government-dependent management system strongly influenced by the government, a rigid internal

communication system in a top-down manner, the possibility of lack of sincerity in promoting ESG management, limitations of the

internal human resource management system, etc. The third dimension, the desirable ESG direction of public institutions, was found

to be two subfactors, including priority promotion of activities that meet the unique purpose of public institutions and ESG activities

that can grow together with the region as a member of the local community. This study is significant in that, unlike existing studies
that discovered positive antecedent factors that affect a company’s ESG management performance, it identified factors that impede
performance achievement from the perspective of the members who drive ESG.

Key Words: Public institution, ESG attitude, ESG obstacles, ESG direction, Government-dependent
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