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The Impact of Job Satisfaction on
Turnover Intention Among Firefighters:
Focusing on the Moderating Effect of Job Content

HALY, AMBP, BrHEP

Yu-Na Jung', Seon-Hee Kim? Kyong-Jin Park®

(Abstract)

The purpose of this study is to examine the moderating effect of job content on
the relationship between job satisfaction and turnover intention among firefighters.
Given the urgent and hazardous nature of their work, firefighters' job satisfaction and
turnover intention are significantly influenced by their unique work environment. A
survey conducted nationwide collected data on job satisfaction, job content, and
turnover intention. The findings indicate that higher job content reduces the impact of
job satisfaction on turnover intention, highlighting the importance of enhancing job
quality through diversity and autonomy. This study suggests organizational strategies to
improve job satisfaction and reduce turnover, contributing to greater organizational
stability and efficiency.
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Table 1. General Characteristics

Division N %
male 210 | 87.5
Gender
Female 30 12.5
Paramedic 90 37.5
. Rescuer 17 7.1
Position —
Firefighter 104 | 42.9
Administrative staff 30 12.5
Firefighter 64 | 26.7
Senior Firefighter 40 | 16.7
Rank Fire Sergeant 49 | 20.4
Fire Lieutenant 60 | 25.0
Fire Captain 27 11.3
Total 240 | 100.0
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Table 2. Level of Job satisfaction, Job Description,
Turnover Intention
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Table 4. Results of the moderating effect of job
content on the relationship between job
satisfaction and turnover intention

Division SE t D
Position -148 | 062 | -2.410 | 017
class -.088 | .050 | -1.768 | .078

Job satisfaction

-496 | .140 | -3.554 | 0.000™"

Job Description

=253 | 212 | -1.196 | 0.233

Table 3. Level of Turnover Intention based on general characteristics

XW -320 | .156 | -2.410 | 0.042"
Contants Range Mean+SD F 12.814(0.000™)
Job satisfaction 1-5 3.48+0.73 AR? 0.215
Job Description 1-5 3.4940.48 AR’ 0.014(F=4.185, p=0.042)
Turnover Intention 1-5 2.49+1.02 p€0.05, " p<0.01, " p<0.001

Division Classification M SD t/F D Duncan test
Paramedic(a) 13.47 5.95
. Rescuer(b) 14.82 4.90

Position — 4.390 .005 ¢,d<b
Firefighter(c) 11.32 4.35
Administrative(d) 12.00 3.66
Firefighter(a) 13.06 5.386
Senior Firefighter(b) 13.50 6.409
Rank Fire Sergeant(c) 12.90 3.236 4.932 .004 ea,b,c,d

Fire Lieutenant(d) 12.28 5.240
Fire Captain(e) 9.07 2.999
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Table 5. Test of conditional effects of job content

Division Effect SE t D
-1SD -.344 146 | -2364 | 0.019°
Mean -.496 140 -3.554 | 0.000™
+1SD -.649 170 -3.815 | 0.000"

"p€0.05, " p<0.01, " p<0.001
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Fig. 1 The moderating effect of job content on

the relationship between job satisfaction
and turnover intention.
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