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Abstract

Purpose - The purpose of this study is to examine tourists' intentions toward carbon-neutral behavior
within the tourism industry. Specifically, it focuses on the tourists, who are the consumers of
tourism activities, rather than the perspective of tourism providers. The study investigates the impact
of tourists' carbon-neutral tourism behavior, using the Value-Belief-Norm (VBN) theory.
Design/methodology/approach - A face-to-face survey was conducted with tourists who visited tourist
sites in Busan. As a result, a total of 347 valid responses were collected, which were then used to
test the proposed research model and seven hypotheses.

Findings - Examining the structural relationships revealed that all seven hypotheses were statistically
significant and supported. The three proposed values had a positive impact on the new
environmental paradigm(H1,H2,H3). The new environmental paradigm significantly influenced
awareness of consequences(H4), which in turn positively affected ascription of responsibility(HS5).
The ascription of responsibility significantly impacted personal norms(H6), and finally, personal
norms had a positive impact on carbon-neutral tourism intentions(H7).

Research implications or Originality - Various academic fields, both domestically and internationally,
are recognizing the risks of the climate crisis and conducting research related to carbon neutrality.
However, in the field of tourism studies, research specifically focused on carbon-neutral tourism
remains quite limited. Therefore, this study aims to understand the carbon-neutral behaviors of
tourists. Based on this understanding, the study provides practical implications for tourism providers.
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‘AT Gr3H(Global boiling)’, ‘@& (Heat dome), '@ 3]4(Green hushing), 7% 947, ‘53,

2, Y, 24 #dE 7 01’2} A A AACIA Bdglo]l BB girt, A7 FoisH(Global
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B2 (Carbon Neutrality)o]2F 7H¢1ol} hA], 71¢do) theksl Sxo = ¢l A &= o]iksleks
F(Co2)& HUto g Foli, wWiEH o Xtgtetantd YRS AW, A ANUA(ZE - 8gE - +3)
Abol] EAGFow HFH R o] ikglerae] wjEaFo] “070] HA h= Aol (REE, 20215 23k
2021). F, v T3l ©2o] & wjEFo] AZ(0)2 l-A|Z(net-zero)Ql FeE o n|gitH(Higgins,
2000).

A AA Fof(sector) BhA wlEERS AR A7) 2@ o ArH(electricity and heat production)©]
AA 25%Z A5, Y, 99 E 7]E} EX|o]-8-(agriculture, forestry and other land use)o] 24%,
2k (Industry)o] 21%, W E-(transportation)©] 14%, AE(building)o] 6%, n}xjete 2 7]ek(other en-
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WA ellA] Ropl ©4 wiEES AR W W (transportation)o] oF 49%FE 7MY H& H]E&S
YeER L St} 53], Hg7] o] 822 wiEEw 247k mlEEE 20219 A Al 2A47F2 v &=
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(victim)7} #71% gtH(Oded & Ram, 2015). o€ €4, #3A4L sdA dojxd, 17], =, dEEY
A 55 o] &30 2 H o|astekAE w&3lal(Sustainable travel International, 2021), A2 ¥4
WEEe] AHE 52 HAS AR RN TA FFEE ASAA AT2dE el FAA FFS
v FTH( 37, 2008), YRR, #FFGe] ZIFRsIE Q3 HIE Ee dE vk #FEHA 44
Al 7291 F 7] (pull-motivation) o]l £FE= 715 3 @Xs AFAS ofF Tad 8902 8
ste}, shAITE, 71 S s #E R 9 ATe) HGTE wstAl Bntoluzg) £o] JE Al7]E HEAA
A Wl G Pk, w5, vuisrle) sfersate] Ak 22 F& THEsAA o wEAR FEu
A 2= A=)

ol
¢

wFA ] vigAde dolmark(xgh, 2021, g, 2019).

WEATY Fokelld 2T HES AHs] fsiMe g oAl B wEFE HUg
ZolaL FAAIA ok gk A]dzht Abgate] glojof dth(wdas, 2021). &, @AFTHS HiA w3t
Hof A Aet(supply)Ql 714, % 71, A bsle 187 gAY aas g2 dus =Y
sto] g wiEde Hadoer Soof 8, v demand)?l #3A2 @7 tiE oA
ZEo] Waks 8 @ viede Hid EofoF vk 2Ea, vpAHe R He oiisea wjE e
< 59, 5471e N, g4 B3, wied A 5 g ile o 8ste] AR g vEds

AZO)E ¥ 5 glojok Feh (W, 2021). SHAR, BAAe) 70 EME BaFY
A e BAE 253 QU)o AHoR AWs)E YE @Aoltt, o 5, 59
o] FA2 Aol oA AHFL 30-50% FE frATo} S AF e w=FHE oUWz
of Aleke] B ATk EF, olUA 75 BEel TS YRS 19 BPo wIHW APROD
AAHA @] o] AFAo2AE BaFYL AT 0 vrIshA Rahn ok (@Fa% - Aol

2021). olgt el HAR] WFAS] SGaTHE &

tlo
loomx =

2

ol

ol

N

i
o
=
o
fu
[
1>
o
fot
o
M
£
&9{:411
>
)
B
ol
)



472 Asia-Pacific Journal of Business Vol. 15, No, 3, September 2024

o ATES AR AAAAE 259 E2Y 2
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2. 7IXAIETE o]& (Value-Belief-Norm: VBN)

7} A (Value-Belief-Norm: VBN)o]2& Stern et al. (1999)9] o8] Hx=2 AAH o]2ox
Schwartz(1977)dl ¢J3] AA1E 78843 (Norm Activation Model)¢]&, Dunlap & Van Liere(1978)
7} A3k A8 gjzicie] (New Environmental Paradigm), 12|32 Stern & Dietz (1994)2] 7}x]o]2
(Value Theory)o] B8 =0} 44 o]2olt}, Stern(2000) FHx /IHE RS A7 74 AHAIFH
v I A3 hF 2 FAREC 7Fx] (Value), A8 32tk (New Environmental Paradigm: NEP),
Aol 2l (Awareness of Consequences: AC), H A H<E(Ascription of Responsibility: AR), 7H¢1& 1
H (Personal Norm: PN), &5 (Behavior)9] 1##AE Aeldrt. &, VBN A2 Izte] 1374
Y52 7HA, A, 283 FHoE A3l F¥sleE Aol VBN o9 i FANE-S AEH
ofzfjo} 2t

AR, 7FA|(Value)e #AE 333 didol tigk gl =g 7dsta fA87] 23 359 7ee=
A = Qlth(Stern & Dietz, 1994). Stern(2000)& 7}x]o]&(Value Theory)S vlgo g 21373 3%
F7] 7IXZ o]714 7} (Egoistic Value: EV), oJe}d 7}x|(Altruistic Value: AV), AeE& 7}3]
(Biospheric Value: BV)E AAlst4ct, WA, 0|74 7EX(EV)E= ERIEL 711E FAI8E A7]1SA4
31 ZEx|elt, wEbA, ERIETHE i1 o]<lell Bt aeld) v]8-S arglsitt, thA] Ha), 7Rl o]¢]o]
Hl8HT 2o MEAAR] P FySA N v A= 213 Aol YEhA gt o=,
o[e}d 7IX=(AV) o|7]4 7hx|eteE th2 A JlRle] o]dHTl= ERRIS flshe XALSA Zhx|eg deit),
=, MRA& Abglol| &3t EAIZ ERRlS $AAEHE rlgo R B 4 dtk(Schwartz, 1977). niAdte =,
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AR ZEABV)E RlS 874 dF2 AR Adld #AE 7R AR Ay RS
ost]: H-c%wft' E ")F AtHDe Groot & Steg, 2008). =, A4 7}742 zl ‘rsl% 7Rl AejAE

A3 Aol A ‘3]'°<>k’°‘}7ﬂ ‘f]‘EPXb:]' ?a“{}x—qlﬁi OIE}*r,] 7}X]9} e T2 7}x]L %} <l
FHH9 Qg )AAT, ol7) 2] hAE e vIAA A wlE 2R dE vH (De
groot & Steg, 2008; Stern & Dietz, 1994).

=4, /‘J%‘(Belief)—% NQle] ZFAAL Sl AP Zafol] tiste] HAgls H=e Ao 5 glon,
ord olFal 71x e} &7 X3 4n] P o mzch, A Az} New Env1ronmental

T k2
Paradigm: NEP)~ Dunlap & Van Leire (1978)9l 2J3] A|AlE 7/Idez AeAl= AztoA =
Ao chue} 17k} F5 e olalHolel drhs Aol =, ke ARG AN F glen x}oﬂw
z3t=s T4 0}3’_ oI7FS A dHEE B %llﬂr, A3} ol2](Awareness of Consequences: AC)
AAEH BEL B4 ke A vehs 21 daol g Aze ejulaieh, ol 2, sl
el ARAAG Bl e WA A Sl e shls] el Ao 23 Ao
A rlojof ). A °‘—‘H¢(Ascr1pt10n of Responsibility: AR)2 #}7] F AIZ s ALE
oulet A3 5 FHsHA] BE B¢ Uehs FHA Ao tia] =)= A Az
o2 RelE % slthDe Groot & Steg, 2009). Aelo] Zahol e A7 i £ 942 Eah
ARIge =713 o) A FHE BT Bl GBS PIAAAS, 2018 FER - 4R - A
Z, 2014; Ad5, 2018; vgd, 2021; €43}, 2022; Denley et al., 2020; Fauzi et al., 2022; Gupta
& Sharma, 2019; Kiatkawsin & Han, 2017; Kim & Han, 2014; Landon et al., 2018; Le et al.,
2021; Park et al., 2022; Sharma & Gupta, 2020 etc.).

AR, ﬁ’-b”(Norm)—o— 70 YEe 3 wuHol o ztow AHoldt 5= glon] MFAH YT
Ao dl= Al golo g 7hx]e} Alda}t A= o] It (EA3), 2022; Denley et al., 2020; Fauzi
et al., 2022; Gupta & Sharma, 2019; Kiatkawsin & Han, 2017; Kim & Han, 2014; Landon et
al., 2018; Le et al., 2021; Park et al., 2022; Sharma & Gupta, 2020; Stern, 2000; Stern et al.,,
1999). &, 7MQ1AQ] o F7to] i"]ﬂ)‘% AAE A8HAR] BFS & sl Eolxlt), €& £,
FEE - WEE - AS (2020)2 HAIRA] 1Ao] HEA HF FEel v FFRAE AHEYS
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AT (VBN)ol £ & thafet S ool A ALg gk, 53], 87 BF-L TEshs ATM by

s AR EAF(FEE - 95 - A2, 2019; AFL 2018; :g §}, 2020; &4 - ghAl7], 2017;
Han 2015, Han et al., 2017; Kim & Han, 2014). 92 59, 71712(2018)& VBN o|&& njglo g
71513} ¢l2lo] WA A% SEol v JF AAS AFESCH 1 A olelFe] px|9) e
712 2187 sErielel] frodt JFE nAE AoE Jehgor, 287 sjeittde 71$RE 212l
JFE ﬂl%ﬂdﬂr iRt o 2 7]5s} 12 A9l el 2ejat Al e X8 Aol BAIg e s
FS mch 333202008 MZAYE dide = $47Fx] ol upeha] 21874 44| ol 2to]
Amrgkow o A} A 7pA] 7EA] FollA] o]7|Fe] A|e}, AE|Fe] 717} A8 s E
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Lé‘ﬁ‘?.ﬂ(VBN) Al 7] o] 2(NAM, 2183 2fched, 7Fx|o]&)0] B3¢ o|2oax AT
#AE PFS v ol UA olsfistar FHEst=d A o|&olct, 3hA|NE, #FE oA VBN
o]2 Hrp:= A8 E gFo]2(Theory of Planned Behavior:TPB)#} 1+ &4d3}o] 2(Norm Activation
Theory:NAM)e| 37 52 olsst7] 2l 7174 @l ARREIon], HAMAE L] dAFvhe] 71x]4]
WA (VBN)o| 28 Hg3tstt. 28et olg}, #3A49] gasy P52 7IXAIETH o] &8 nlgo
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2 AWE mRe vl 3E Agolth wWebd, ® JTE VBNo|ES vlgo g #3AEe] dagd
A% o|wE Wvnad gt

# A7 7T (VBN) o) 23 A AT-E al' o2 71| (Value), A1 (Belief), 173 (Norm) 2]
TZH #AS 7&%—6‘}1%} gk, ®A, S - 9 ZHRRRIET ol H8S =R AR, o714
A 7k 2187 vkl ol 9 HAE 2o E YERth(dES - o
35 - RS 2019, 1A%, 2021; 71X 2018; A&A - w30l - 7z 2014; Qa3 2018; v
o, 2021; Denley et al., 2020; Fauzi et al., 2022; Gupta & Sharma, 2019; Kiatkawsin & Han,
2017; Kim & Han, 2014; Landon et al., 2018; Megeirhi, et al,, 2020; Park et al., 2022; Sharma
& Gupta, 2020 etc), wWalr], A ATE oz ofe} e 7Md1~3& AA g

HI: o714 7ba) 287 sfeltiele] fola dakg v,
H2: oleh 7pa) A8 sfejckelel] fola dake vzt
H3: Aeld 7has 287 sleithelel fold dake v

A (Belief) 8201 2187 Sfeiekelst A2, A%} HoE BAS Avnm, 287 et
2 BAA 212 I o, B AYAAS] 2202 AYAEE AL 33
AFE A AHAE, 2018; HEA - 39 - Ad=E, 2014; FEF, 2018; ¥, 2021; $43),
2022; Denley et al., 2020; Fauzi et al., 2022; Gupta & Sharma, 2019; Kiatkawsin & Han, 2017;
Kim & Han, 2014; Landon et al., 2018; Le et al., 2021; Park et al., 2022; Sharma & Gupta,

2020). wEbA] ol A ATE wpFeR ool B2 TS AAH.

H4: 2187 vk A3} Azbe] foldh J3Fe v,

H5: 7@4 Azke A A% freld JEFE )
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Fig. 1. Theoretical Model and Hypotheses
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ov], ol HigoE HEAE AEHOE 54 % BASHATh A% Ao WFE (Table 1ol AAE

uhsh ol % 3a7lel #Row TN, Y Wi BE 27 E(Liker) 57 A= SHHLUTH
(1= A8 294 9o, 53 e g,

Table 1. Research Instruments

UE i £ =% A EH
0|7|A 71%] 4
7tz| (Value) O[E}A 71| 4
MEA 71 4
h 718424, 0.00]. 7] Lt
S Y > E;; TE((JDZIZ_I Ea?wa;nzgldal
Al (Belief) AR 2t 4 2018; Le et al,
AN & 4 2021; Stern et al.
24 (Norm) Mol 5 1999; Stern, 2000
ErAZa B of%
(|ntent|on to Carbon HAZHHE 4

Neutral Tourism)

BT BAe rEund 9% oug wiAe] B Avns Aotk webA, Fave] §1
229 s, Betel, o7l TS WES BFASL gaos dE AES AR, 2EL
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20244 39 22938 3197 109 59k A Hom, BRI B REFES B 47171904
S AT, AEE A e ATde] E AP BA3} BaFHwRe Ade Ausa
42 Foes S, 429 IS A9 4 U T 33, 2 0F2 B A

o

st % SSOT«] AZA7E 2=, 89 AEA T BN AY n7IAE o] W A&
35 BA A A H3Ah. HE 34759 A2 PASW statistic 189 AMOS Z 28 o]-&3]
%ﬁé}gﬂ; L7 AE A 3] AR dsE g8 g o184 (CFRA: Conﬁrmatory Factor Analysis)&
538 A+nd el FAeRdA(Construct validity)ZF A2 =2 4

Vahd1ty)JJr 4 eldA(Convergent Validity) #HehHg 98] A= v‘i—’“ﬂr AVE(Average Variance
Extracted) #2418 Aldstict. 21237 A4S R & AAE ATFEI T /g AFsr] s
T2 (SEM)S A8

l

£ A7o] AFEA 6l Foldk o] Al 548 AuEd ol (Table2) oF 2t WA, SHA9|
AJES A EE FAdo] 141 o= oF 41%0]H, &AL 2062 SINE xFA|gT), ABE 454]~554]
wlgko] oF 27%Z 71 =2 HlES AL o o R 254~354] w|vko] oF 23%, 354|~45A|
u|qk 3| Tl E¢o] 54%E M o, thEY ool 18Ho =

N

o] 17%= ettt HF g2 o
71 AA ATt AT AGe 2 A/ AE/NT/ A/ FAde] 172902 AA <oF 50%E 2FAEE
o, g2og ANE&/A7/e1H] 9198(26%) 0.2 Ebytt)

Table 2. Demographic Information

ey 1= (n) HI&(%)

o CiC 141 406
°F oy 206 59.4
254 Ojgt 43 12.4

25M|~35A ojat 78 225

oy 35A~45A| Ojat 59 17.0
45K~554] D|gt 95 274

55A|~654| 0|7t 56 16.1

654 0|4 16 46

uEste £Y L 1 olst 88 254

pgaz Eﬂi—.’ﬂ et/ gst 54 15.6
ofsti £ 187 539

ek o4 18 5.2

ME/371/Ad 91 262
EH/EZE/MUA/MS 52 15.0

VAT S 17 49

HE A BY/AS// LR 172 49.6
3o 7 20

A= 20

7|E} 1 03
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2. 21873 8 E9A A

B el Agwsh Bae d2eky) sls) g 412 (Composite Reliability:CR), Ha5-25%
(Average Variance Extracted: AVE), 8¢17] @ ¢l1&-2(Confirmatory Factor Analysis: CFA)S A3}
At

WA, 2 el B WEe] BAE S 918 S04 2R (CFAIS AAS T2

2] 1y o] H3AS Heksl= X E= Chi-square, CFI, GFI, AGFI, IFI, RMSEA 5 tjekait}, apAuk,
Chisquare #H& E2e] Z7)o) vhe WAs1o) e A AFEE §74 washob Fh(Hair et al,,
2009). weEbA, B AFoaE nde] A4S CFI, GFI, AGFI, RMSEAR A&} ct. CFI, GFI,
AGFIE= 0,80]211], RMSEAL 0,080]812! 49 A% maloe weeth(Byme, 1998). 8214 a2l
22 A3} chi-square(d.f)=886.53(494), GFI=,870, CFI=,956, AGFI= 843, RMSEA=048% A|A]¥
AYHE BF SFte] AT7RES IHH o2 AtHt, IR S At FaE5E(AVE)
2 5ol B AFAge] FREJHL B Jom, BRE AVEF| 0.58 F3lstaL 3l 7 a9l
A2 S GRS (Tabel 3).
AFmae] FANE W B 4% BeAe Susts) 98 4 2] A AlEE(Composite
reliability) #3 AVE @ 221 3te] AAATE Awd #e] zfolg vlwstgdnt, dg Aol wp=d
AVE ghol Fd7lre] AlFE 29 v aR1EFe] JAdA R Ao o &2 Jate] EAgtiaL
AFFAL, & AT A3 FEAL] AF ghol AT A AVE & 94 eob Bl BT 4F
BgAe Sushed,

Table 3. Results of the Overall Measurement Model

o ARt CFA t-value CR AVE
Lol Al B9 YAHSSIALE 2(31E al)e Sasict 931 - 80 673
oppzg OV AR BEER! SH Lo XS SRS, 895 24353
Al 7 Bl o SRR Al o 32 45 17365
38251
Lol AAHEUH 25, E)2 SRSICH 685 15172
Lofl Al MATSHY 20| gl e Sasi, 767 - 8% 685
oy VI B Vlsl@50pl BSe 72 Sast 823 1610
Jhz YOI AMEBOIS AL oSt A5 EE)E 851 1675
Zasic, ' '
Lol EfQlS EE H(ERIQ B2IF s Y2 FRICE 85 17.06
LIOJ| A ©17ta} 2tHO| ZReH= ZQ5iT 866 _ 935 781
ey WO CHE WAl 2 SRSt 895 2264
71| LA EARS = ZQsit, 909 23.40
Lol 832 WAl SRl 865 2250
A1) HYQITLE e SO 670 - 83 540
) 2|79 2Dt B O HFHEIO] QUL 748 121
Hﬁé}% Ao FFL MBI A WY 4 U, 815 1298
SHEE QVTE EAY 27t AU 667 1098
Q17hol At ZHi2 AYRIQ ZIE Zedtc 762 1230
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ha BIEE S7He A PEA0| BHYY FRe 0|3 898 _ 882 45
gy B HEY SIS WA 23 SN QB OG89 2143
- Ha HIEY Z7Hs 73U 2Ol YR njai 697 1497
S HIEY Z7HE A 2usto| B 0j3Ic, 72 1580
BYHS TablE 20| HYO| QUCtD TSI 890 _ s 682
141!-7“% |_i HH%EJ:Q‘I 57|-01| e iHOIOl olCt
st o= orMl oo Mmr X 910 2417
MAAE e craupzo| oS SEHOR Q0| rtn
staity = 0 812 19.69
LAl =
B 20 HAUEE YRt BY HYE AYO| 24D w6 1270
A=
BYMORN T4 HHEYS 07| Yo M O
o ojmzts Lot == 781 _ 901 647
Pf;?}-,ﬁaéu ERAHZO| O Mol QUCHH 2|7t 21 2046
iniinly] Ko} AHIZ2 Z|ASHOZ & ol 72 2HI=E
7§01 ;l:}l‘c?_‘ 2N HAHIES 248102 17| Yt A2 SHIE 754 15.11
2lo|ct
BAMORN EAUEY OIAE FFS B0V UM =AY o o
o187t Qlet. : :
BRHORM B0 24310 FFHS DI EE LA3HOF
= 841 17.20
2Lt
L= 2% 85 5 BaE Y Aol UH. 896 _ 922 749
b, UE E2HES B0E ©A3Y BUS ¥ 8t U 908 25.48
sumy Ut HATHS UMY 4 U= UASH BBE Y OAME gy
o Mq-
Ui Lol AIZH £ ©45Y TS s & 827t
oIt} = = =e= =° 770 18.38
ot
3. 97RY 2 UK AS

2 aQEN S nig o AN E ATFRde| el A4S Feletdler, HEHom B AF
Rye] 72 #A} M-S AHEsH] 93 TEREAA 2y BA(SEM)S 483kt A=
(Maximum likelihood method)& AF&-3Fe] & o] Agwo} 7ldo] AR
= ofF (Table 4)<} 2t} WA, AAE AFEF e AFP=E AW Chi-square(d.f): 1261,058
(508), GFI=,829, CFI=,916, AGFI=,800, RMSEA=06522 AA|® 3% 242 2=3}7 o] B3
2 A Aoz Yehdth, 722 4% BAE Aund 7P 77 25 BAgEH R fol5hH
7ol A HAJe AAE Al 7EA] 7EX] (01714, olebd, Aeid ZER))E 2187 stk B S8 H
A(+) A& WATHHL: o|7]1H 7Hx] =284 seivkql(B=.327); H2: oJety] 7kx|—218H7% sfjz{t}el
(B=.202); H3: Qe Z71x—2187 f2ctbd(B=.551). AgA et d-e A Ao F2ogh FaFe 7
How (H4: B=.199), A7 A7 A AL THAA dFS vlHcHHS: £=.359). A A&
Nl el fFelshAl kS w3 (HO: B=.744), viATre 2 7iQ] 1L ©asdBd o= 343
?l FFE wHT} (H7: B=.756).
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Table 4. Results of the Proposed Model

7t BEAS t-value 2 o=
H1: 0714 712 — Algg m2iohy 327 5872 2HE
H2: O|EfA 7tz — Al ik 202 3.807" 2HE
H3: MERA 7tz — Mg mRioh 551 8.437" 2HEd
Ha: Mg mictel — ZuA| 2t 199 3.178" 2HEd
H5: 2|2t — AY& 359 6.654" HjE
H6: AL — 7H2 744 12.737" 2fE
H7: 70 — HASHELE 756 13.089" 2fE

“p<0.001, "p<0.05

v. 22

71333} 9719} @Y FoAdd vk A AR Bo] S e ARA B AT wat
§ HololA] BFAEY §42FY PF o2 Auusit F FFA AFAIGAFe] BHo] opd #3F
g ARl #FAE e s 5] 7FA 1 e 7kR(Value)9t A1d(Belief) 22831 1 (Norm)
o] ®&xFd #F FF(Caron Neutral Tourism)o] wXE JF FAES 7HANETFH
(Value-Belief-Norm:VBN)o| 2& vlg o2 AF3c}t, 2 Aol AAISE A7rds 714 o] ASS
&l AP ATl VBN o] 28 ulgo g MEXE 7SI oH, AA Fab f BERE S AFANE
< gdes gid AES st A dY HE 34759 fE AR £FHYeH, ol vige=s
ArE AT7RE F 79 71Ee AFETE 1 A, AFRAe A3E A5E S5 gl A=

uebstor, 7789 7hd BF SAH R fofshm A E ik (Table4) .

2 A7 vlofe] 24 AFE npgow o2 gl AREAQ] AAAE AAEH ofefel . o] &<l
Ar oz FA), #Fet Bokoll AR7A A7 vlet e Hd el 24 AAREE AAeH
ot 715t Qs gAaFHe] Fad% dade AKHoR FUkekaL AN, LuAR] ARAES
Won a5 gdasd Y& oS3t AT =22 e 758 dAlr webA, B ATe
A FFA o] ohd Al HFANE] vaFd B BT 2 1S ANToEN BT
H #EEoF A7 S =8

EA, 8733 RoloA ALREE 7Fx2E7E (Value-Belief-Norm:VBN)o| 2] #3338} Hof &
7Fe/dS ATk, wgetst 5 v de|E (Hospitality) S22 thdet she ok elgt, viAY,
B3t )M ARgEtE AR olRES HEAA B S o] A ol gt shA, gaF
HBA e TG olEfsty] sl VBN o2& #4838 =S Agoltt, wehA, B A7 #3AE
S5 Puol vAE thFe QR1ES, B} RofdllA A EE o]&& uhgo R ofFFto R A
NE < TS ol Sl olslishAl Hglen, gk dvdS SEdhs vl f-83 JRE AT
AR, ol el B2 A dTelld] VBN 7FARS 5 olebH ]l Zhx]oh Al 7hA]rte] A&7 st
doll gAY FFE VA= Ao Yeistern, o714l 7HA e FAH R IS vAAY dFS

o
off 1o g ot

N ot

nAA) o Ao tehdrh SHAN, B b 24 A3k Awln siole] ol7]14 Fhx), olekd A,
WENFe 2] 43 B A Aol FHel G vAE Ao vekrth ol olekd Axlsh,

Ao d 7Fx7F 2187 d2jtide] 3440 S nlXiths AP ATFE XA (21, 2018;
ARL - 3FE ) 2019; Chen, 2015; Gadenne, Sharma, Kerr, & Smith, 2011; Lind et al,, 2015),
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w4, olelFe] 7HA7L A aeitkele] F4He) 4B EohE T4 ASE Aol (§43,
2020). o), VBN o] el jarol} 87 4l 22l A)7)el et A7k 487 sfeickele]
mxE Aol tharhs sHEAQl A AN,

oz AREAL AL AR, A, 73lo] AL Sl thekak 7hA|H(Value) & §73%
#a® A BelieNol 344 JFL vIAE Ao ettt 5 Ajelel o714 73, oleh4 7,
499 ) A8 AFHY AYE B ACNHHL 2, 1), 531, 43 4] 21
sleichelel 4 2 e Al Ao UeEthH?), tebd, #73 Bag Lule 7hxwe] 32
e A8 B ol% 918 AR} AAA 2eln mEIIHEe BT B
2ulE o] P4 5 A, T} B3, B4 @& 5L AT} Arh

S, 8745 a5 209 Belieno] A1 Norm)ol 344 L vlAT. =, AAs o]
shiztel S e ARG, Bah2de Ao ASEA aekn, A A5 AL T
B HEKHG). ol ko] Aol v A FgHel Fujel ALkl
g Fasieis e dvlan. wa, 43 S50 Wt aaEd de
o A2k Bavt k. ol Slal BAAY olWARNTE A 7-ets}
F2ARY olUje} o] ATzl nAE
s AEAsl vag & Besk ol dE 5 %

32 g Ve WSS AXSE AAE =2 5 S BaulE B AnE A
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