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ABSTRACT

Purpose: This study aims to identify protective factors enabling emotional workers to manage stress and
cope proactively. By enhancing their internal resources, it aims to provide a theoretical foundation for fostering
positive outcomes and offering a basis for integrated human resource management and employee welfare.
Methods: The data analysis utilized SPSS 22.0 and Smart PLS 4.0. After conducting tests for normality, ex-
ploratory factor analysis, confirmatory factor analysis, reliability analysis, measurement model validation, and
structural model validation were performed. Relationships between variables were examined, and the sig—
nificance and suitability of hypothesis paths were verified.

Results: Firstly, it was confirmed that self-compassion and positive self-talk positively influence resilience,
self-control, work engagement and subjective well-being. Secondly, resilience positively influences self-con-
trol, work engagement and subjective well-being. Thirdly, self-control positively influences work engagement
but does not statistically significantly influence subjective well-being. Fourthly, work engagement positively
influences subjective well-being. Fifthly, work engagement was found to mediate between self-control and

subjective well-being.
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Conclusion: The study confirmed that self-compassion and positive self—talk serve as antecedents to enhanc—
ing emotional workers' resilience, self—control, work engagement, and subjective well-being. Additionally,

by analyzing the structural relationships between these factors, it established a theoretical framework.
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Table 1. Operational Definition of Variables and Measurement Details

. 0] tional )
Variable per.a.pna Measurement Details References
Definition
- Trying to treat myself with affection and care when
[ am having a hard time.
- Trying to treat me kindly, even if something is very
A healthy distressing to me.
- I try to understand and accept the aspects of my
self-acceptance ) . Neff(2003)
. . . personality that I do not like as they are. .
attitude in which, . . . . Kim et al.
. . - Even if things are not going well, I believe that
when faced with pain o 1 . (2008)
! difficulties are a part of what everyone experiences.
or one's own . Raes et al.
. - When [ feel overwhelmed by the feeling that I am
Self- shortcomings, one L. (2011)
. . lacking in some way, I try not to forget that everyone
compassion accepts one's ) Brenner
. experiences such lack.
limitations and takes ) . ) (2017)
. - Even if I fail, I try to see it as a natural part of human
Care of oneself in a life Kotera &
balanced manner - Tr 'in to stay calm when your mind becomes Sheffield
rather than criticizing ying Y Y (2020)
oneself confused.
' - Trying to maintain a balanced perspective even when
difficult times arise.
- Even if I fail at something important, [ try to look at
the situation from multiple angles.
. Hong(2002
Internal or external | — Something good happened to me. Brintgh(au e)t
Positive self-talk that praises | = I am happy because of what I did or said. b
Self-talk and encourages - I'm proud of what I did. .
Mosier
oneself. - ] want to support you so that I can do well. (2020)
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Operational

Variable Definition

Measurement Details References

- I tend to bounce back quickly after hard times.
- It does not take me long to recover from a stressful

event.
. - I usually come through difficult times with little | Smith et al.
Ability to cope and
Resilience adapt to stress or | _ trouble. . .. . . (2008)
difficult situations ] I h_ave a hard time making it through stressful fevents." Windle et al.
It is hard for me to snap back when something bad (2011)
happens.”
~ I tend to take a long time to get over set—backs in
my life.”
oArE)eﬂ'lstyu:l(c)iecs(i)rrzg?; : Even though [ know it's wrong, I can't stop it myself.” Tzll? éngg 4)6 ¢

desires or behaviors | I find it difficult to break bad habits. Maloney et

Self-control I'm lazy.”

(fmd regulate oneself | - [ say things that are inappropriate for the situation.” al.(2012)
in order to adapt to | - It's difficult to concentrate.” Hong et al.
the environment ’ (2012)
- ] am full of energy at work.
A positive and - I feel strong and energetic when [ work. Schaufeli &
.p_ - When [ wake up in the morning, I want to go to work. Bakker
fulfilling state of .
. ) - 1 am passionate about my work. (2004)
Work mind characterized .. .
- What I am doing inspires me. Schaufeli et
Engagement by work-related
o o - 1 feel proud of what I do. al.(2006)
vitality, dedication,
and. absorntion - I feel happy when I work hard. Jo et al.
p - I am deeply immersed in my work. (2020)
- When I work, I am absorbed.
A state of - | am satisfied with personal aspects of my life. .
. . . . Diener &
contentment for a - | am satisfied with the relational aspects of my life. Diener
Subjective person in which - I am satisfied with the group I belong to. (1995)
well-being | pleasurable emotions | - Joyful
. Seo & Koo
are experienced - Happy (2011)
regularly - Comfortable

* Reverse scoring questions
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Table 2. Exploratory Factor Analysis and Reliability Analysis |

Factor Loading
Variables Cronbach’s a
1 2
Self-compassion 2 177 212
Self-compassion 1 741 231
Self-compassion 3 726 .210
Self-compassion 8 721 248
Self-compassion 7 721 229 0.911
Self-compassion 4 718 .380
Self-compassion 6 .698 316
Self-compassion 9 .695 285
Self-compassion 5 633 .360
Positive Self-talk 1 134 .851
Positive Self-talk 2 .307 781
0.818

Positive Self-talk 3 .368 740
Positive Self-talk 4 .351 .607

Eigen-value 4.979 2.961

Variance(%) 38.300 22.778
e ot

°

e




468 J Korean Soc Qual Manag Vol. 52, No. 3: 459-478, September 2024

Table 3. Exploratory Factor Analysis and Reliability Analysis |l

Variables 1 Factor Loading 5 Cronbach’s a
Work Engagement 4 744 118 151 228
Work Engagement 8 704 276 .065 .168
Work Engagement 6 691 332 .240 .207
Work Engagement 5 .685 197 274 128 0.904
Work Engagement 9 .660 214 .055 321
Work Engagement 7 .658 163 275 .253
Work Engagement 2 .657 275 257 207
Work Engagement 1 616 310 .383 .035
Subjective Well-being 5 272 740 183 243
Subjective Well-being 6 281 710 .110 218
Subjective Well-being 4 173 709 287 .140 0.881
Subjective Well-being 2 .349 .608 275 278
Subjective Well-being 3 426 B .256 .198
Subjective Well-being 1 313 541 429 .146
Resilience 4 .200 116 .740 328
Resilience 2 244 .330 .709 .052
Resilience 1 .251 441 .699 .018 0.872
Resilience 6 151 .059 .692 445
Resilience 3 .330 .352 .648 134
Self-control 1 162 191 .106 782
Self-controll 4 .183 115 .148 721
Self-controll 2 162 .053 204 .685 0.812
Self-control 5 .245 .280 .086 .639
Self-control 3 175 177 079 .635
Eigen-value 4.730 3.632 3.430 3.352
Variance(%) 19.706 15.134 14.292 13.966
Kaiser—-Meyer-0Olkin
Factor Adequacy 0.942
Bartlett®] Bartlett
test(P-value) 0.000
4.3 54 myEA
B Ao ME ARG AAdS H7Is] $18 Smart PLS 4.0 A4 T2 g-835to] U4 dA 41F
= B s $Ae Sy
AT A7 okt ARAANA = BT 0.701d 0% JAAE T80 M S8WFES] A X A= k9t AVE
grol 0.501d 02 IAAE FFato] A /iE ST JF B =g 2elsksith Cronbach's Alpha,
rho A Z18]3l CRS & st akeich mpx|uto =

0
HTMT gk A=53kel] 18 E s
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Table 4. Summary of Reflective Measurement Model Evaluation Results

Convergent validity Internlfaelliggﬁii;tency Disc\;iallxiléﬁz}i’tlon
Out . Cron-
Measured variable | loading igﬁgclfli[lot; AVE bagh’s rho_a CR HTMT
Confidence
>0.70 >0.50 >0.50 >0.70 >0.70 >0.70 | interval does not
include 1
Self-compassion 1 0.769 0.591
Self-compassion 2 0.794 0.630
Self-compassion 3 0.748 0.560
Self-compassion 4 0.816 0.669
Self-compassion 5 | 0.726 | 0.527 | 0.588 | 0.912 | 0.913 | 0.928 Not included
Self-compassion 6 0.769 0.591
Self-compassion 7 0.755 0.570
Self-compassion 8 0.764 0.584
Self-compassion 9 0.757 0.573
Positive Self-talk 1 0.811 0.658
Positive Self-talk 2 0.834 0.696 )
Positive Self—talk 3 0.839 0.704 0.647 0.817 0.821 0.880 Not included
Positive Self-talk 4 0.728 0.530
Resilience 1 0.837 0.701
Resilience 2 0.830 0.689
Resilience 3 0.840 | 0.706 | 0.664 | 0.873 | 0.877 | 0.908 Not included
Resilience 4 0.805 0.648
Resilience 6 0.758 0.575
Self-control 1 0.808 0.653
Self-controll 2 0.722 0.521
Self-controll 3 0.710 0.504 0.571 0.812 0.818 0.869 Not included
Self-control 4 0.760 0.578
Self-control 5 0.775 0.601
Work Engagement 1 0.765 0.585
Work Engagement 2 0.797 0.635
Work Engagement 4 0.767 0.588
Work Engagement 5 0.771 0.594 .
Work Engagement 6 | 0.838 0.702 0.599 0.904 0.907 0.923 Not included
Work Engagement 7 0.768 0.560
Work Engagement 8 0.749 0.561
Work Engagement 9 0.731 0.534
Subjective Well-being 1 | 0.776 0.602
Subjective Well-being 2 | 0.825 0.681
Subjective Well-being 3 | 0.809 0.654 .
Subjective Wel-being 4 | 0.763 0582 0.630 0.882 0.884 0.911 Not included
Subjective Well-being 5 | 0.824 0.679
Subjective Well-being 6 | 0.762 0.581
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WHE s A2 b8 PAUFE $93 Ao SA 2AgE ol daaAzt 719§ sofol
g5 oujgit}, 2 Ao AR8-¥ Fornell-Larcker Criterion 7|59 W& WHElGE H7t A3 vb52] Table
59 ¢t

Table 5. Evaluation Results of Discriminant Validity According to the Fornell-Larcker Criterion
Positive Self- . Self- Subjecti_ve Work Resilience
Self-talk compassion control Well-being | Engagement
Positive Self-talk 0.804
Self-compassion 0.665 0.767
Self-control 0.487 0.516 0.756
Subjective Well-being 0.727 0.754 0.553 0.794
Work Engagement 0.665 0.650 0.555 0.738 0.774
Resilience 0.550 0.668 0.490 0.701 0.649 0.815
* g2 3k e AVE Al 3t

4.4 7V34%

AR, HI~H3 28]a H139 HZF Az A7|Ae] sEeedde digk 2338 A2 A5+ 0.542(t=10.05, p

<0.001), AF=9] 0.157(t=2.562, p<0.5), A7)EA] 0.225(t=2.761, p<0.01), F&AA g7+ 0.27(t=4.603, p
<0.00DZE gl= o] =5 o]t Oﬂf‘a% 2= Ao Yepgt) 1322 H1~H37 H13 25 AgHh &

A, H4~H6 Z18]a H149 S 23 A4 A7idisle] s5egdd oigt 253t 424155 0.189(t=3.404, p
<0.01), AFE9 0.319(t=5.425, p<0.001), A7]EA] 0.215(t=3.238, p<0.01), F#4 37} 0.253(t=5.729, p
150} m& goja ogs.g_ U]i]t A0 2 VERth 28 B R HA~H6¥ H14E 27 A8k Al

<0.00D)E 215
A, H79HH8 18)al H109) 743 A% 3B eed A o 27154 3 23} 4 ZA5E 0.222(t=3.398, p<0.01), &

=4 0.280(t=4.663, p<0.001), F=#4 7+ 0.202(t=4.622, p<0.00DE FRlI=|o] BT fofgt JS v|A|
= Ao yepgt) feje e H79HHS 212]al H102 25 A== ek U, H9sF H119] A543 A7]sA19] 4
Faell ek A=AlFE 0.182(t=3.791, p<0.001)& =1 o] H9= A w3l o}, F4 Qhdztel gt F =7
T 0.065(t=1.583) = Y H11-E 7175 ek oA, H129] A5 A3 AF-=d ] 734 ehdztel gk F=
AlFE 0.227(t=4.578, p<0.00D)F gel=le] Hi2e B =AUt £ A7e] 7MdHF A3h= Table 67 2t
Table 6. Hypotheses Testing Results
Hypothesized Path Coelz;ztchient Steavril;jigi T Value | P Value Result
H1 | Self-compassion | — Resilience 0.542 0.054 10.05 0.000™" | Accept
H2 | Self-compassion | — | Work Engagement 0.157 0.061 2.562 0.010° Accept
H3 | Self-compassion | — Self-control 0.225 0.082 2.761 0.006™ | Accept
H4 | Positive Self-talk | — Resilience 0.189 0.056 3.404 0.001" | Accept
H5 | Positive Self-talk | — | Work Engagement 0.319 0.059 5.424 0.000" | Accept
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Hypothesized Path Pa.th. Star.lde.wd T Value | P Value Result
Coefficient | Deviation

H6 | Positive Self-talk | — Self-control 0.215 0.066 3.238 0.001™ Accept

H7 Resilience - Self-control 0.222 0.065 3.398 0.001™ | Accept

H8 Resilience — | Work Engagement 0.280 0.060 4.663 0.000"" | Accept

H9 Self-control — | Work Engagement 0.182 0.048 3.791 0.000™ | Accept

H10 Resilience - Subjective 0.202 0.044 4622 | 0.000™ | Accept
Well-being

H11 | Self-control | — SIS 0.065 0.041 1583 | 0.114 | Reject
Well-being

H12 | Work Engagement | — |  oubjective 0.227 0050 | 4578 | 00007 | Accept
Well-being

H13 | Self-compassion | — subjective 0.270 0.059 4603 | 0.000™ | Accept
Well-being

H14 | Positive Seli-talk | — Subjective 0.253 0.044 5.729 | 0.000" | Accept
Well-being

wxk p<0.001, #+ p<0.01, * p<0.05

F7H4 o2 EA7H 8 I Specific Indirect Effect)ell tgh #4-& F3l 2 41]r74]0ﬂ/\1 o U] 7—;}»}7} UFE}UFX
ekokd 271 EAe FHA Qhd7th 7ol BAleh Bste] Wi avE

HAerdzte] et ARAGTE 0.041(t=2.182, p<O 05)& gHolx|9lar
Fkol g3t A2AGE 0.009(t=2, p<0.05)Z FAHAc). 35 e
T 0.009(t=2.046, p<0.05)Z 1= %3, 27|20 -2
ohdzto] st zﬁﬁl#«c 0.005(t=2.007, p<0.05)% &= Aek. A7) EA L} T84 ehdzt 7+e] Fo]3

AR
i
=

H
w2 BA- A 7

toly
_IHI ox,

Table 7. Mediation Effect Verification Results

Path Standard

Path Coefficient | Deviation T Value | P Value

Self-control - Work | Subjective 0.041 0014 | 2182 | 0014
Engagement Well-being

selfzeom= | Sell - Work - subiective | 009 | 0005 | 2000 | 0.046°
passion control Engagement Well-being

Resilience | —| >0 | |~ Work | Subjective 0.009 0004 | 2046 | 0.041"
control Engagement Well-being

Self-compassion — Resilience — Self-control

— Work Engagement— Subjective Well-being 0.005 0.002 2.007 0.045

* p<0.05
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