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ABSTRACT

This study examined university library services for students, including international
students, and the Al-based information services provided by libraries. Additionally, the
standards of Korean language education for international students were investigated. Based
on the analysis of library services and these standards, a book recommendation system
for learning Korean was developed using ChatGPT. The recommendation results from three
training datasets were evaluated for recommendation precision. The results of the chatbot's
book recommendations based on the 13 test questions were evaluated by recommendation
precision. The comparison of the recommendation precision showed that the chatbot using
the combined dataset was more successful in recommending all relevant books compared
to the individual datasets. This study serves as an example of an effective approach to
utilizing artificial intelligence technology for user services in university libraries.
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