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The Influence of Experience of Incivility, Workplace Friendship and
Job-esteem on Nursing Performance among Hospital Nurses
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Abstract This study aimed to examine the effect of incivility experience, workplace friendship, job-esteem on
nursing performance of hospital nurses. The participants were 135 university hospital nurses, and data collection
was performed from December 14 to December 20, 2023. The collected data were analyzed using descriptive
statistics, independent t-test, one-way ANOVA, pearson's correlation coefficients, and multiple regression analysis.
The main factors influencing the participants' nursing performance were job-esteem ((5=.60, p<.001) and type of
work shift(5=.19, p=.015). The overall explanatory power of the model was 52.7%. Therefore, as an alternative
for improving nursing performance it is essential to enhance nurses' job-esteem, it is necessary for nursing
managers and institutional level to work on the improve the nursing image and professional status.

Key words : Hospital Nurses, Incivility, Job-esteem, Nursing Performance, Workplace Friendship

.M 2 2] Asjs} wHISel ?HQM Pe olmaus FE
ot AjAE A5z QAU oleF Wk

A ol o853 Fe 2uHst Als|2o] 2o o] g An| o] A X A 7159 4 o r
e gHAgAe] S7hR teeert wEdAl ks AdH = FEAFA T die HAE ST
3 dew 7Aad tifael mE ) obd 2 A a5 sk A7AFE 722 7k
239, Agigta te sty MAbabg (14 Ah) Received: June 1, 2024 / Revised: July 2, 2024
#7339, A tasty Fug (WA A Accepted: September 5, 2024
Aaed: 20249 649 14, 445 20249 7€ 2¢ s«Corresponding Author: jhj1215@konyang.ac.kr
AANEAL: 20243 9€ 54 Dept. of Nursing, Konyang Univ, Korea

- 381 -



The Influence of Experience of Incivility, Workplace Friendship and
Job—esteem on Nursing Performance among Hospital Nurses

o]
=
e
=1
5
e
=
%3
=
5
s}
=
o
=
<]
3
7‘3]-y
Tt

%aﬁwﬁhﬂo UJ]v_AIU#,urL 0 — HMTTL. W}F‘_ _l;ioZ
N — = % . T o oz = _ = 0 ] T0
EwAESLY YEZaN o wlpgwy S A RN E T rw
o R T Al ol L R g = TR
P FaT g R W Ny g = of THW B SR H T
Jiki = oo o= =~ oF ol P ~ B = by
Mo = W e o) TR K ~ n_rmmﬂz|7mﬂ1%mo§1r o o N X Rl o pn
~ & o X o N o m,l_. ~ o No 5 B o ~n N X . Bo O ] mnry_ *m. N “q iy o
TG T @A LR oy o D W o oy 1 o IR L
IEFE P TaxTREIE T sarE ik o M Fo L peSF R
g o 0 oo = oar o XBM T & T omoa B I XL 9 9 e
PO T m g E ST T w0 F 2w SR g o g g
SUPEed N FgEF il lew X Fzi ERRLEPEa
! =) sl © B0 K mo o EF W oo ol % ° wo g5 W %o gr I
I o o A I e B0 RO o X <
I o R T W R i R B e M
= oy = o ! o} B No o) XA s = Cae _ _ N prE=E X -
m,ﬂWﬂM&“ﬁﬁLmﬂi%%mﬁw;%iuwm%m% = 8w wxr%qw%@ramEW%
d[rnrm%{woﬁ%iAﬁﬂmo@uwwﬂm_umn%ﬁjme wmﬂ:a %MW%%@M@?
R T~ T A O I oo v < 2 e
ﬂ_:u,g._zmmmj%mr%%mm:hﬂE,ahurmﬂ@ﬂmmﬁf = I noaﬂﬁ;w,%o&?&mw
TEEFRIINT e L  ToEgleEy T W w FHoL o eaE R
o O _— ,IMHHU N Ll,...r. afat o X mo ©o HH Jl‘mﬂ M — JIOL MMLIMﬂ w‘l‘a ol
P o T T =TS = % % B ol o o GF ~ o B SN W om gl
RH AT S N g SN TN E B P oo Ty FH T @ % E
Aros HomR = oW e T W o) BE T W FE T RN T — XEe o wAEMET R =D
fE H oo T N T ET A o W EETTNFTNRAFRERCY BT PN
o R B0 fof 1 W B Ho 1Y oo o B i R PRy T e S - G
L I~ N N - ¥ g mxl_ewmE L RPe _ S EE N M
I S S SRR D I I Sl s S 3 E % 56 5-F 3 S
FELERTEEIL G ET CRERN A RGO T S B G A =l
T BN MR A @R WP R o FETH g IENE AT R 2
Mﬂeuﬂ_rmxdlﬂﬂl_nmom.M‘wO;T,lﬂ_E;o dﬂ&oEWW7Eﬁﬁaﬂan_l7,;LOIﬂMM‘DMX_loﬂAT,ul qooﬂrwm
S I N - N I i R T R RN
-~ T ~ X 7 o @ ° = o N = KT of B E 9 N ob W N2 3
Mo ol Ny o W o oo B T g o g oy BN N E
R I =o- % o gL RKYE oF T o 3 N B o B
il o X = T H Ay — LR x % ;o.ﬁ o EE < X o = 4 z.t X X
o2 g =0 ) X 5 o|J A w Ho gm0 R T oF T =~ Npy ol RO R S N =58 Mo o
X = oL &3 o] T o T o= T e B ™ do o N S NN I e -y
[ e o) ‘U| ‘_Irl_/| :.L E ,‘Wﬂ #O.M ‘ylAr X = _.EE :.L _EE ‘HE - . O#E Lo 7L —_ e 0 ﬂ\_ﬂ ‘Mﬂ pt < = T ~u -~
{+ _E_iﬂamMﬂoo#ﬂ_.:ﬁ]frht;o*qﬁﬂ.n__ouogE ixﬁztmﬂoﬂauT.o,ﬁoaﬁﬁoﬂﬂxmﬁﬂ_/ﬂ
Eaiﬁﬂgﬂ.l nTE-zoﬂah/F.n,MoPL_dLLﬁﬁ]goqbtmm&ATBﬁoM@lmHﬂovluﬂoﬂL&iﬁm_xﬂo%ora
i = 4 T _PTE,VNsg eI H R FTrensg B o e
20 o = o+ X 3 - o of o ol S A o 9| o N
ol LT & 3 o B N [ = T ooy R N &
@zﬂri%%ﬁ.ﬁﬂm@ﬂ@rmﬂ@ - mome%mm“%oﬁmuii{ﬂ[rmqurgu_xurmﬂomﬁ%ujw
N O TR T . e R o N . TN =l e TR < A
Woe N o owr s T T T =6 B ges T S H KON TAE T oo N F g T
o Byl N " OB %o U om ®e %ﬁx?,ﬁaLE%H,_/%W%W%H?%%:@ auluuﬂum7
%?%ﬁgﬁqmomEgzimmﬂwﬂﬁnE%é@&%mﬁ@ﬂﬂ%ﬂf%ﬂ@%ﬁik%@sﬁ
, T o ~ 63 o - 63 J 7 o0 e
T A - N IR Nl /R S B S s B M i~ SO -
g o] R X K Mool of U T o < of X5 o’ ook e T R e W o
TR B E N MR RN T N o N T T M TG R W T B W T F oM

- 382 -

A

=i
=

she vhe,

S

Farzk

s

Fele] 29102

A



The Journal of the Convergence on Culture Technology (JCCT)
Vol. 10, No. 5, pp.381—388, September 30, 2024, pISSN 2384—-0358, elSSN 2384—0366

3. A= 5 &P
1) guty 54 7P§C,§‘Pr/“»}°ﬂ 3k =4S Price 59 MU
Z(Your Own Performance Scale)Z 7|9Fe2 Ko

o
=
N
{0 ol-N
o
rl _P*'

ER , & Sol Mg s PFAAY F4 =5 ARSHITHS,
= T Bgo=m A 22]. Z 17N 9 9] s or FAE o] 9l
on 1~58 Likert =& HF7} #4455 155
2) g 49 At = g onjgit) B9 AFEE Ko 5
|

/\
sk %Xé% Guidroz %O] 7H“Lf& AFolA  Cronbach o 929101,
Cronbach’'s a= 940]$1tH3,22].

)
fol
>~
>
|
=
%
)
by
%
9.
—
3
=
5
w
Q
8,
§D
[N
mlm

DA FET 5 =TE 4“‘10} E‘r[911] 347H 4. AsFH

3] 47)9] s o FAH glow 1~5% Bt ze4ge 20233 129 149%5E 124
Likert =2 H7t 2555 H5APL A8she 209747 P JE AuFHE 918 D @A K
g3 Arrt =2 S Yngth =9 AFEE fEguEe s RE HEste] A HA43 gy o
Guidroz 52 A elA 399" Cronbach’'s ae Aol dis| Awe & s7FE ol AueFs 119
Sl~HUFem, Kim T AFeA sHEgad 3+

Cronbach’s ai= 91~.930]1%t}. £ Ao A] Cronbach’s
as 960 ATHI,111.

3) © W 3=z 5 o Z4zt dgsto] AEst=s ato] A
& W 7l thek 5742 Nielsen 5o 7Haet 224 H7bF wgEA] RE5 alen, off d7At A

A A 24 2 & (Two-dimensional Work Friendship
Scale)E Kim¢} Lee?} =4 - Wetst € W] 217 &

& ARSI THI719] & 1270 23 2709 - 5 &84 1¥

o Ao glon 12U dFgorn day & £ 7= K digtagd A dadse] ads
2938199 th 1~5% Likert 2 =2 H47F 2245 | dke 3 (FQIi 5 KYUH-2023-00-000-000) #a)= %A
W el EEE vety B AFEE o} AFaldAel Al Ao 54, AT 2o 7k A
Nielsen 59 A7olA 8149 <¥ Cronbach’s at= 7 A u AT H 2 gy 93 9 ols, &4
zF 349k 8o, Kimé Leeo] AT-olA shd < of tigh B, o= 98 9 o5, ARt 9
¥ Cronbach's at Z}Z 739} 790181tk & <ol A S AT Holet Fo] A3, /AR HE AT Y

Cronbach’s a+= 89011 tH17,19]. Aelell w3 AR, A akeh A Al e] Ak

7 AR AR AREINE AFH F AL

1) AY 53 o wgkth FHE A AT TR F 34 474

Aq EFgel U@ Z4e ATt AW A @ AL 5 Ak olF FFPAF Ho] 9= Aol

B wEsE PAnsA 49 237 An(ob- BB F VI B GTHOR AT dPdL
g g3 awsan

Esteem Scale for Hospital Nurse; JES-HN)
ATHIIL & 2870 &&e] 6709 shi-d9e
o] glom 1~54 Likert =2 HAF7} 25575 4 6. AR

A ol =55 oughtt =79 Aee HY FHE Awe] 42 IBM SPSS WIN 260 L2710
FoF A9 Aol Al Cronbach’s o= MG oM, 2 HE Ao dnby S g A
A A Cronbach’s a= 94| AH19]. s 8 Wy U7 A E257 2 s ge )



The Influence of Experience of Incivility, Workplace Friendship and

Job—esteem on Nursing Performance among Hospital Nurses

sto] #415}9]

& 54

AL, oAt
3] Apol=
One-way ANOVA, ~1#]il
S &) 98 Multiple regression analysisS AR

Independent t-test2}
e ggadd ]

AnlA EX 2.

21U T

=

Ry

{Pi?j-?

s A %Eﬂ(t -3.05, ;}003, aﬂ%?‘i}aﬂ
005), & <7742 (F=3.90, p=010), 3

(F=3.05, p=.0381, -+ B} (F=8.33, p=<001)°ﬂ/‘1 A

., oAz 1t Aoz folet xpo]7t 9= Aoz VERGTHTable 2).
1. td=te] dwka 54 E 2 HaRiel deky EMo| wE s R e MTte| xiof
. = w Table 2. Differences of Nursing Performance according to
AAfe] it 88 293345544931, AEA = S
kel 28 o 238 5 i_]“ e el General Characteristics (N=135)
w&o] 1019(74.8%) olom, HFeHL2 A7) 106 Nursing performance
H(180%) o2 7P wkth 54E $ & 254 Variables Categories VESD t ?;)F
o] He 593577deI L, # A LAY o Scheffé
TS 34943690t SEHEHE 3utrl 659 < 389042 947
o S~ b Y :
(481902 714 wWte D%, THERAE W] 761 Age (yrs) 28 00 1 e
>30° 4051051 :
04) © 2} w9 o] 1<) alo
(560 )-—-E 7]’ ):E}' H O% T 3501_ ‘_J_ U] pul ] Marital Single 3.86i0.47 -305
11278(83.0%) o] ATH Table 1). status Married 415051 | (003)
) College® 3.91+0.25 486
E 1. CjAlRte) oubs £4 Ed“lcat‘f“al University” 3884050 | (005)
Table 1. General Characteristics of Participant (N=135) eve Graduate school® 433051 | ab<c
Variables Categories N(%) M+£SD <12 3.85+0.34
- - 390
< 13(13.0) Total 1~4 | 385:048
Age (yrs) 25~ 676000 | 20.38+5:54 cacer | 59 | 3%0z049 | 0
=30 50(37.0) Nursing >10" | 424+051 | P<d
. Single 101(74.8) career <]? 3.82+0.40
Marital status Married 34(252) Current 6 3872049 30
4 College 16(120) department o= ooty | (03D
Educational - - - career a<d
lovel University 105(78.0) >10¢ | 430:043 | 2
Graduate school 14(10.0) 2 shift work® 3.79+0.49 8.3
<1 | 860 Type of shift 3 shift work? 395047 | (<. 001)
Total 1~4 | 64470 work - :
nursing - 593577 No shift work® 437039 | ap<c
5~9 | 40(30.0) :
. career General ward 3.90+0.46
Nursing >10 | 23(17.0) - - 1.37
- Department Special units 3.91+0.50
career <1 20(14.8) (257)
Current ~4 | 6663 OPD 412+064
: +3.6¢  900).
delz;:rt;;ent 579 31230) 3.49+3.69 I\/S[Z?atl}’ﬂyy <350 3.90+0.48 15
— kzlo 52819;) (10000 won) >3350 4.07+0.57 (124)
shilt worl R .
i % OPD=0Out patient department
Typewgfks}“ﬁ 3 shift work | 665(48.1) P P
No shift work 14(104)
Working |__General vard | 76660 3 W] RA AW, W o0 AU A £F
Special units 43(32.0) -
1 b ol AR
department OPD 16(12.0) ZZI ’ Z_}:iﬁ T7o _T!]— Z_].—Q’] el "C_} 1_}7:]
Monthly <30 112(83.0) AAe] 7rEATRASE 8 W 1P (=40, p
sl — _
<1o,oooar\yN o =350 23(17.0) <.001), A9 EF57Hr=69, p<.00D)F} frolet A4 4
s OPD=Out Patient Department HBAYT e A2 YERt(Table 3)

- 384 -



The Journal of the Convergence on Culture Technology (JCCT)
Vol. 10, No. 5, pp.381—388, September 30, 2024, pISSN 2384—-0358, elSSN 2384—0366

E 3 FQ wiF 7ho| AEEHA 221S Teslr] fg FARY L TAHSE Fosh
Table 3. Correlation an;ong H Majo; Vari<’|;1blesg (N:|135)4 Ao Z YERGTHF=1250, p<.001). T3] AEA A7}
Variables _— - DT S A= 8L A EFA
|| Incivility 1 =60, p<00D)¥ TFFE F i k(=19
expenience p=015) o2 Yepth 2o AA Aree 527%
9 Workplace -14 1 o
friendship | (.106) 2 YERSTH(Table 4).
-17 52
3| Job-esteem 1
. (.0463) (<.001) IV = o
4 Nursing = 40 69 1 - =
performance | (586) | (<.001) | (<.001)
A WdsAte] I AE, 9 oo 1,
4 AERRA JFE vHE 29 A% 57 % 1ERAT ) WS sela
WaRe] e e nAE gdlg b AEIFATH 9F 2AE et HADIA
okabr] 9la) BrEdTA Tl foG oS nol AE  NEATATE FAL B ol sxAe) A
He, A8 & ondE @ v o ovy  HE 59 5 9 SANES sRisad AR 9
o, 8 W 227, 49 £50¢ 5 uger gds 7ol
ek AEAH, AFY, 2RRY, 2RYeE vl 2 Qyola Wazkaste) EdRAse] AR
Wog wWekalgdoh 54 whdo] i 39342 vyt 598 245
59 WAS Fstel DEAARAE Agste] B TE AET] FFTUYY FEY B2AE e
2% A3}, Durbin-Watson S22 1.952% 20l A} 2 g Moon Shin®] A7olA 4044 HTH=s yloko
NE Hol Ao B BEn Easse W FHEY S8 184S gEeR @ Kim €
T EAE 3t A3 FA3A (Tolerance) o] Al 3724, HEEY UTAE dYeR o
= 0.11~075% 0.15.th v, -2k 7] 5=(Variation Yoo% Yu ° Oﬂ?“ﬂ A 3RS =A Hekst
Inflation Facto; VIF)¥= 1.33~892% 7]52]¢1 10v] %t [23-25]. olef3t A= A= ] Afolol| A LAyt
o7 e} gEa A A7 9l AL gelatgl L Aok Aol S7bgell weE gkEAbe] A
o} w3 WAL 7hE A FA T g akS n)x = B3 Sz o7t Jor® NITUFAANE =
T 4. thARte| Zto R Mol dsks o|xl= ¢l
Table 4. Influencing Factors on Nursing Performance (N=135)
Variables B SE ¥ t D
(Constant) 112 0.30 372 <.001
Marital status” Married 09 0.10 08 0.9 346
. . University 01 0.09 01 0.14 385
Fducational level = e school 20 0.14 13 149 138
Total . 1~4 01 0.18 01 0.06 956
° iarzgfmg 5-9 ~3 0.17 —2 015 £
>10 03 0.20 02 0.16 376
Current 1~4 .10 0.12 10 0.8 .39
department 5~9 15 0.12 13 1.23 221
career” >10 08 0.18 04 0.44 657
Type of shift 3 shift work 07 0.07 07 1.02 308
work” No shift work .30 0.12 19 247 015
‘Workplace friendship 07 0.06 08 1.10 215
Job—esteem 60 0.07 60 813 <.001
F=1250 p<001 R2=573 Adj. R2=527

* Dummy variables: Marital status(Single=0), Educational level(Collega=0), Total Department career(<1=0), Current Department

career(<1=0), Type of work shift2 shift work=0)

- 385 -



1

A

1:‘11,

< ogA

Al
&

A97t glol AgH ez wa &

1

k<
hal

The Influence of Experience of Incivility, Workplace Friendship and
Job—esteem on Nursing Performance among Hospital Nurses

HULRTRE TEAETTHET WEhFAX LT GG ROEE of %
7L,Ulmlwxqﬂﬂvﬂ_‘w_wb OWA dlodﬂmhﬁowa ﬂ7ﬂﬂWMMM%&O%AE‘O|L@MOZ7ﬁﬂ mwowe‘mﬂoﬂ
ﬂmm%ﬂﬁo O M%ﬂﬂﬂw.@ mﬂﬂﬁoo»ﬁiaﬁ7ﬂwﬁ$ iy _zﬁﬂ-mow
Al o X & o 9 H o © ~— Bo RCONJ B L kh o = oo
Tl EEE s BRIt P o Nw® o Ra s g T e 20
T & ® N AL w 3 T o ™ K-
esaf 2N dEgipgxyr SPFBERJT g% b L B
| T TR m R A H o o ) R LW ~r T W — - o AT
oy - E) ﬂ_wli[vrwﬂl}lyv_oiﬁ@ﬁ.i &oﬁﬂx,mﬂ o o ox A
TEE,TH.D B3DIBCIEISUCLLEIINiRUE D SIS
ool T oo opow B A TE I %o T % 5 e R &5
2k L3 i A e?}oﬂeuTQOAﬂAﬂuHogﬂ,a_.jmllAﬂmﬁ _ ]U]oﬁai
o) o oy T R CAR i H ol o zn B¢ = g D o O Mo == =K T o o P
R R O e R L~ Ol G oo W " ok TR T
. o ,.c.,._ B ;o,_ﬂ_OI._.IAﬁ ~ o ° 7L‘o|n_mo ) It wmom oo X o ™ B T =0 N B gl B8O o
T Fo = P 13]1;%&@%7Nllqrdﬂaﬁﬂu%ﬂx% 7 =° M 9 T T o= o
i%]mxwmuﬁoﬂmmw W%muﬂw%mr{%u%ﬁmﬂowaoﬂioﬁeﬂ%ﬂwéi ! _ﬂwwiwr%
™ . o A —_— ~ T
m:tur%%@ﬁou‘%o_mﬁﬁwm_?mﬂ%%m%mﬂﬂmnﬂ%mﬂx%m%ﬁu S NeTLE
n_]mﬂoplo#%ﬂuﬂuﬂuﬂ X %7.?%%%%%“%0%z%mn = o & otﬂu%mﬂ%
e E L N EE AT RTEL s R RO R MRy BN o
T ?m;ﬂ%%ﬂuf_ouﬂﬂauW%%mHﬂﬁaﬁu%ﬂmﬂﬂ%E@Wmﬂu&uf% %mu_@ﬁzt
I o o 0k D g N BTN B N T oo WO T Mo o __
CEY X o 0 3 o4 X X o o L 7 &
bR T T BrdhxPreg T g T HE®e g T -
Ao Tt rsoed P lagrog ot dazs o mwyd Yo e? W o K o
TERIANLUTTE BB AT R G ®RET MKW S B S
TH® o N WM PHTFTTF AP TEXANETNDTETRT R T AT
‘wﬂabﬂ_rm ‘ﬂ‘OI_“/DLCMLMHOP.EOHW&MUW&ﬂﬂO%&M‘_Iﬂ_ﬂ ﬂﬂ&ohoiﬂﬁﬂ%&ﬂﬁa@o;t%& Mﬂﬂfm‘u_z?ﬁﬂﬁ
Jol mMp mo " N | faz 0 ) )
TV s AR RSHIFPIEETYnTewt TrRoaepBlagaid F¥FTe
memo B ﬂﬂnyy%mnxmfﬂo:gﬂ;“: = X @oﬁa%yﬂn?wegw T Moo
~ e 0 T B RO o B
yﬁﬂﬁo sz,ow&eNrwﬁﬂm%ﬁgwwhd%mﬂ ﬁww_%%ﬂLm.ﬂroW%mwuo‘_uTuTo# MMO@IHL
23F geioeRe TiHRAfEL: TTPopllEwic: LsrEs
o nl S e S T < o) = X No =B N — o)) 0 —_
T Pl Ot e TN XTI LR IETER L HETETC
%o B ERCTIE I R I T e e < R ) o A H p = A T 2
Xy.ﬂ AEaLM,mWMOL WOLCﬂ.meT%TH,_@oWﬁd_uﬂomuumeE._,ﬂr.% @Lﬂ_.lwﬂyﬂ,mm_%mﬁiﬁ Ho,_tﬂ JiuTWaﬂl
- E) ~— ~ m N B = s s [ o o} =
WﬂLWELWHo_oﬂo:ode,ﬂﬂiﬁztﬁowﬂlﬂﬂx_.Mwﬁrw.%uﬂ_.ELMm_Aoﬂc#o%]ﬁﬁmﬁwwuﬂ ﬁuo#m%%
o R o =B T ooy 2o B e h e o uTﬂmurmﬂwxi%% R oy T g
T ﬂﬁezﬂ%}_slﬂﬁagﬁﬁgéﬂ R R TR B BN = I SRR R G 3
RN R T -, LY i AR G T TR o UGN B LD
RTwoNE e FRE gigridiezserPHXINZ®Y (K¥sx FldwpdD
oW = 7ULIMHAE|OEZ*OL_|“0%] 7uﬂ_01ﬂﬁﬁ,Dl‘mﬂqq1ﬂ|]i.Aﬂ\WEﬂﬂ UTo;wﬁoﬂAMﬂ
RS SO R UG N o . SR TS« B BT B
ooL7q_W,Aztr%1rLLMﬂﬁ AL = @Lﬁvmﬂzt,me ) uT:.;LILIjl,.ro N Lo O — ph ﬂ]ﬁ]ﬁo
W7o B O ﬁmuuh,_ge ool gz e XX XX .c__o}x%@ur:lﬁavwr
- v RS W WORX oo oy TR R G~ - | e S T = ook ® e
~o ) —= Zo mr ~NA ey 0 Loy ~ hd ) e = 2 i B —
% o ! 2 o X ay T, W o~ 7o X0 N TE mo il ~ B N = o) o X — o X No of _— =
T = ] A A Yo o B B W T T A B o B oo G b oy T T
o " oAr B em oo W B A o B g BB R Y F T W T W x P g 5 o
ER Mol ool o ' H B RWH W MR B T H R el B E ORC op o R0 W BT

- 386 -



The Journal of the Convergence on Culture Technology (JCCT)
Vol. 10, No. 5, pp.381—388, September 30, 2024, pISSN 2384—-0358, elSSN 2384—0366

=
T
Nl
2
S
)
}01,
>~
2>
&
o
e
1o
Ho
i)
ol
ol
=
R

oo % 2 A for
Y
2 oE >
e 18
4o X
o ot
>, Ll
Ju e
o o
oo g
N
— ¥
Ir o _l'1
L U
= M
Ay s H-
—.*9 ot
=
2 g

ol
o
Ko
Ol
=
ox

ox N ¥

™

=2

!

o,

2

ro

04_\4

oot

ru[o

&

o

=

o

_I>'

)
.l N ¢

References

[1] SR. Son, H.Y. Lee. “Effect of Nursing Work
Environment Perception of Nurses in Hospitals
Dedicated to Infectious Diseases on Patient
Safety Management Activities and Nursing
Performance,” 7he Jowrnal of Korean Nursing
Research, Vol. 7, No. 2, pp. 1-13, 2023.
https://doi.org/10.34089/jknr.2023.7.2.1

[2l HM. Kim, and SIH. Jang. “The Influence of
Nurses' Workplace Bullying, Social Interaction
Anxiety and Positive Psychological Capital on
Nursing Performance,” 7he Journal of Korean
Nursing Administration Academic Society, Vol.
29, No. 3, pp 331-340, 2023. https://doi.org/10.11
111/jkana.2023.29.3.331

[3] YK Ko, T.W. Lee, and J.Y. Lim. “Development
of a Performance Measurement Scale for
Hospital Nurses,” Journal of Korean Academy
of Nursing, Vol. 37, No. 3, pp. 286-294, 2007.

[4] YH. Kim. “Effect of Nursing Workplace
Spirituality, Grateful disposition, Hope on
Nursing Performance among General Hospital
Nurses,” 7The Journal of the Convergence on
Culture Technology; Vol. 9, No. 1, pp. 257-266,
2023. https://doi.org/10.17703/JCCT.2023.9.1.257

[56] HO. Kim, M.H. Nam, and Y.N. Kim. “Influence
of Nursing Practice Readiness and Resilience
on the Nursing Performance among New
Nurses,” Journal of Korean Academy of Nursing
Administration, Vol. 28 No. 4, pp. 352-360,
2022. https://doi.org/10.11111/jkana.2022.28 4.352

[6] EY. Kim, and K.S. Lim. “The Research about
Factors Affecting the Nursing Performance in
Hospital,” Asia-pacific Jownal of Multimedia

Services Convergent with Art, Humanities, and
Sociology, Vol. 8 No. 11, pp. 307-318, 2018.
https://doi.org/10.35873/ajmahs.2018.8.11.030

[71 LM. Andersson and CM. Pearson. “Tit for tat?
The spiraling effect of incivility in the
workplace.” Academy of Management Review;
Vol. 24, No. 3, pp. 452-471, 199.

[8] C. Porath, and C. Pearson, “The price of
incivility,” Harvard Business Review; Vol. 91,
No. 1-2, pp. 114-121, 2013.

[9] AM. Guidroz, JL. Burnfield-Geimer, O. Clark,
HM. Schwetschenau, and SM. Jex. “The
nursing incivility —scale:  Development and
validation of an occupation—specific measure,”
Journal of Nursing Measurement, Vol. 18 No.
3, pp. 176-200, 2010. https://doi.org/10.1891/1061
-3749.18.3.176

[10]JHK.S. Laschinger. “Impact of workplace
mistreatment on patient safety risk and nurse—
assessed patient outcomes,” The Journal of
Nursing Administration, Vol. 44, No. 5, pp. 284
-290, 2014. https://doi.org/10.1097/NNA.00000000
00000068

[11]1SY. Kim, JK Kim, and KO. Park. “Path
Analysis for Workplace Incivility, Empowerment,
Burmout, and Organizational Commitment of
Hospital Nurses,” Journal of Korean Academy
of Nursing Administration, Vol. 19, No. 5, pp.
555-564, 2013. http://dx.doi.org/10.11111/jkana.20
13.19.5555

[12]JM. Kang, W.S. Kim, and H.H. Cho. “Effects
of Social Capital, Labor Intensity and Incivility
on Job Bumout in Pediatric Nurses,” Child
Health Nursing Research, Vol. 23, No. 1, pp. 61
-69, 2017. http://dx.doi.org/10.4094/chnr.2017.23.1.61

[13]SR. Jeong. “The relationship between job
stress, incivility, and resilience of clinical nurses
in a small and medium hospital,” Master's
Thesis, Gachon University, Incheon, 2018.

[14]K.]J. Bates. “Floating as a reality: Helping
nursing staff keep their heads above water,”
Medsurg Nursing, Vol. 22, No. 3, pp. 197-199, 2013,

[15]L.M. Cortina, M. Sandy Hershcovis, and K.B.
Clancy. “The embodiment of insult: A theory of
biobehavioral response to workplace incivility,”
Journal of Management, Vol. 48, No. 3, pp. 738
=763, 2022. https://doi.org/10.1177/0149206321989798

[16]D.R. Kim. “The Effect of Professional Pride, Jo
b-Esteem, Organizational Commitment on Nursi
ng Performance of Clinical Nurse,” Master’s Th
esis, Catolic Kwandong University, Gangwon, 2

- 387 -


https://doi.org/10.34089/jknr.2023.7.2.1
https://doi.org/10.11111/jkana.2023.29.3.331
https://doi.org/10.17703/JCCT.2023.9.1.257
https://doi.org/10.1891/1061-3749.18.3.176
https://doi.org/10.1097/NNA.0000000000000068
http://dx.doi.org/10.11111/jkana.2013.19.5.555
https://doi.org/10.1177/0149206321989798

The Influence of Experience of Incivility, Workplace Friendship and

Job—esteem on Nursing Performance among Hospital Nurses

021. Master’s Thesis, Catolic Kwandong Univer
sity, Gangwon, 2021.

[171S.H. Kim, and HR. Lee. “The Structural Model
Analysis for The Effect of Friendship, TMX,
Team Commitment and Customer Orientation of
Team Members By Flight Attendants in
Airlines,” Journal of Tourism and Leisure
Research, Vol. 25, No. 8 pp. 391-407, 2013.

[18ILS. Yan, JH. Han, and SE. Jeong. “An
Empirical Study on intention of hospital nurses
to keep nursing job: Focused on positive
psychological capital and organizational
well-being,” Asia-pacific Journal of Multimedia
Services Convergent with Art, Humanities, and
Sociology, Vol. 8 No. 5, pp. 523-535, 2018
https://doi.org/10.35873/ajmahs.2018.8.5.050

[19]LK. Nielsen, SM. Jex, and G.A. Adams.
“Development and validation of scores on a
two-dimensional workplace friendship scale,”
FEducational and Psychological Measurement,
Vol. 60, No. 4, pp. 628-643, 2000. https://doi.org
/10.1177/00131640021970655

[20]K.J. Hwang, K.S. Lee, SH. Kim, J.S. Lee, K.O.
Lee, & SM. You. “Adjustment of proper shift
hours by improving the nursing reporting
system,” Jowrnal of Korean Clinical Nursing
Research, Vol. 7, No. 1, pp. 5-33, 2001.

[21JH.]. Choi, and KI Jung. “Development of
Job-Esteem Scale for Korean Nurses,” Journal
of Korean Academy of Nursing, Vol. 50, No. 3,
pp. 444-458, 2020. https://doi.org/10.4040/jkan.19
209

[22]]J.L. Price, AH. Van de Ven, and DL. Ferry.
“Measuring and  assessing  organizations,”
Administrative Science Quarterly, Vol. 26, No.
2, pp. 324-326, 1981. https://doi.org/10.2307/2392
4838

[23]H.S. Moon, and S.H. Shin. “The Effects of
Self-leadership, Professional Self-concept, and
Positive  Psychological Capital of Operating
Room Nurses on Nursing Performance,” Journal
of East-West Nursing Research, Vol. 26, No. 2,
pp. 139-148, 2020. https://doi.org/10.14370/jewnr.
2020.26.2.139

[24]JW. Kim, KH. Kim, HK. Chung, and Y.H.
Kwak. “The Influence of Communication Barriers
on Nursing Performance of Intensive Care
Units Nurses,” Journal of the Korean society
r Wellness, Vol. 12, No. 1, pp. 45-56, 2017.
https://doi.org/10.21097/ksw.2017.02.12.1.45

[25]S.Y. Yoo, and JH. Yu “The influence of
focusing manner and emotional labor on
nursing performance of clinical nurses,” Journal
of Korean Clinical Nursing Research Vol. 23,
No. 3, pp. 341-349, 2017. https://doi.org/10.22650
/JKCNR.2017.23.3.341

[26]M.J. Kim, and H.S. Jeong. “The Impact of
Organizational Justice and Self-Esteem among
Clinical Nurses on Nursing Performance:
Focusing on the Mediating Work Engagement,”
Journal of the Korea Entertainment Industry
Association, Vol. 18 No. 3, pp. 229-240, 2024.
https://doi.org/10.21184/jkeia.2024.4.18.3.229

[27IMK. Jang, and HY. Kim. “A Convergence
Study on the Effects of Self-leadership and
Self-esteem on Nursing Performance,” Journal
of the Korea Convergence Society;, Vol. 9, No.
2, pp. 51-59, 2018. https://doi.org/10.15207/JKCS.
2018.9.2.051

[28]KL. Choi, SE. Heo, and DH. Moon.
“Convergence Study on the Influence of Job
Stress of Shift Work Nurses on Nursing
Performance,” Journal of the Korea Convergence
Socrety; Vol. 7, No. 4, pp. 107-121, 2016.
https://doi.org/10.15207/JKCS.2016.7.4.107

[29]S. Keller, S. Yule, V. Zagarese, and S.H
Parker. “Predictors and triggers of incivility
within healthcare teams: A systematic review
of the literature,” British Publisher of Medical
Journal Open, Vol. 10, No. 6, pp. 1-15, 2020.
https://doi.org/10.1136/bmjopen—2019-035471

[30IBR. Beak, and H.S. Jung. “The Impact of
Workplace Bullying and Interpersonal Stress on
Nursing Performance,” Korean Jowrnal of
Occupational Health, Vol. 2, No. 1, pp. 42-54,
2020. https://doi.org/10.35861/KJOH.2020.2.1.43

[31]JW. Andika, I. Daud, A. Azazi, H. Setiawan, and
A. Fitriana. “Nurses’ demands and resources at
work: Workload, workplace friendship, positive
affect, work engagement on performance,”
Enrichment: Journal of Management, Vol. 13,
No. 5, pp. 3123-3135, 2023. https://doi.org/10.353
35/enrichment.v13i5.1755

[32]K.T. Tran, P.V. Nguyen, T.T. Dang, and T.N.
Ton. “The impacts of the high-quality workplace
relationships on job performance: A perspective
on staff nurses in Vietnam,” Behavioral
Sciences, Vol. 8 No. 12, pp. 109-131, 2018.
https://doi.org/10.3390/bs8120109

- 388 -


https://doi.org/10.1177/00131640021970655
https://doi.org/10.4040/jkan.19209
https://doi.org/10.2307/2392488
https://doi.org/10.14370/jewnr.2020.26.2.139
https://doi.org/10.22650/JKCNR.2017.23.3.341
https://doi.org/10.15207/JKCS.2018.9.2.051
https://doi.org/10.35335/enrichment.v13i5.1755



