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A Study on the Promotional Activities and Information Provision by
Support Centers for Childcare: Focused on the Years 2019-2023
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Abstract This study aims to provide essential foundational data for strengthening the primary roles and functions
of Support Centers for Childcare (SCC) by analyzing the project status of promotional and information
dissemination activities conducted over the past five years (2019-2023). The study results indicate that, in terms
of promotion, the most common activity was the production of commemorative items, with text messaging being
the primary promotional method. Promotional materials were predominantly distributed directly within the
centers. Secondly, regarding information dissemination, job information was the most frequently provided content
on the nationwide centers' websites, KakaoStory was the most utilized SNS platform, and newsletters were the
most commonly produced and distributed publication form. Based on these findings, if the Support Centers for
Childcare (SCC) efficiently manage their promotional and information dissemination strategies, they will be able
to provide customized childcare support services that cater to the specific characteristics of each region in the
future.
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A Study on the Promotional Activities and Information Provision by Support Centers for Childcare
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Figure 1. Annual Promotional Material Production Statistics
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Figure 2. Annual Promotion Method Status Statistics
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