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(Wong et al., 2023). 2<k-E ARE, Y =+ HAB ArUAlIA
o

. O
3 ORI gEoz Q3 ¥AEE Zekstn otk AYS Q1agl ol e
AA7E RS AE AR HolRS 7ddslt(Fernandez-Fernandez et al., 2023), A-59] v]|QZtst2 QIsH
e 7 Alzjeh QUi oY, dlole BO BAl S& ClEsn olck ojeist RAESe AkEYR0 ojdg
0tE

a0, A2 Tel 9 FY WAle] Wede 27|n ckirawanto et al., 2021). o]go]
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Smart Work 1t 2823 29 NRUZC) OA= 3T . Y=te ojag

o] AFFAGL 22 7] e AHde AR QAT O, § =2 259 ARUEN ZAZYS S0l
ol BEY 7Fs/dol Eottlttal stth(Eisenberger et al., 2001). A, A5 A o]0 G2, AL50]
o) AF Eak 7 98 O "ol AT & e o, ARUERTE ZopA]al 2AJ0) tiet =Tt =
oPd 7}5/dol AtHGanster et al., 2013). AR, &, 7P AL 25 ol20] G=H, JRef R A 719
A5 Bshs AldEe 2A0 Higt YLt Wold 7he/dol At ATTEA: AlE0] AR HYPR
A S Hefote Ol =82 & 4 oW, ols UM A5e £olL ARUREE =Y £ Q4 A=
AAS0]l R0l A9 EX|eF 3o FARIAL Qetal WA Eo] RAO] tigt =29jo] FUFE 4 Aok
(lgen et al., 1991). YA, A2 £/ o]0 T=W AUS0] RAEES 4T U 152 A9 Lol &
Qetttal )3, J8 Axo] gigt M-S win, JiIARl RS w2 7he/dol =oMitkFried &
Ferris, 1987).

gHH, A RQkEolt 7hQlo] AR Fe Fol W= ARl wEge R, ol AR 44, 4, 4= |9
B, A% ehg, 2eju AR gigk i1e] s e 22 ofg] Qelof 9sl F/dE: 3N Y Fde 9
|gttHAndrade & Westover, 2020). £, ARH&52 Aol HAd oefeh S0 oieh 7iQlo) 74 |t
S22 AoHY, ol JiU9 AR 258 S VAt FEHE Ak, AR FFAMY §7] B {A, A

iC)
i)

Y] Sk A& Ate]o] QJtKKatebi et al., 2022).

(workplace flexibility)> A¥50] 7]&0] ARREA 0]Q]9] FaoM 7]&oly 7[ef FAl 2H-S o5
& Qe A2 Yulsti(Carlson et al., 2021). ADFEQ]IOA YEALE/d(work autonomy)> AJH50
A A

19] XA, 71, s82 aeXoR F8sto] A 3 AB|A FEg 28T 2 =S st AM9] et A

S WA 4 9 S0z ok 2R AN APAE wiEsL AT 4 b A Agsts 2
o] 9JcHThompson & Kossek, 2018: Kosseet al., 2021 A2Xl, 2024). AUIEQFoA AAGHA
oosr
v =2

]

o
2740l AFUE| 0jAl= JFol Ut YIS dmEd ot

A0
i 47T
o} ol PSS ARFST ABUEE Aolo] TS HRslel Theat e UBE AnE =359

Chen & Fulmer (2018)2 ti2 th=Al 7]9] 17,8959 2 thde2 oF AtoA [t 27 Lol A%
95 242U 98 FFE olA0D WL Kiran & Khurram (2018)2 17| 28] 107) AL EQ)
of Bxj) 3589L PO DT AZGANo] AAEYRS ARYUSES S0 Ay Puolw YA
%S UlAICkL WHSHGTH Griges(2022) OlFOIN ARIS £ 3399 S PO 99 28 UPol AUS
o] ADutEr o} RAIFQIS ZJ7IA|7Itty BA51 T Kahraman & Tuzuner(2022)+= o|AERE9] 1129HS
gioz & A% B 2R ARIGH0] RS £A2S F/MRIGL AR A18A
(2022)2 3549 RA IFA Ab&o] ARUEEERL RAIZ0 a7t G2 UIAIY, ws I FHo] o]

Fagegol ARUEEel £XBY) DlAle YO Gil & Siddiqui (2021 T7IAB AulA Akl
A 28 gagaol AU APUSE AH2YL FAT WA lma et al. (2022) A=Y/}
AEATLI} AEAS Foln ARUFES golo], o ARBYUE PN IFS 0lAckn Hustyck
2AS. o202 MZ Al) FPUS TPFo2 F AToN AE2FIE ARBY oK BAA G
S Folt o2 Uehdn, A} Be4S A L UMD WALk Jamal et al. (20232 2=
AATLoL KRS ZA2YL Eol o]n] =S FATL LA Lee & Kim (2023 BF AP

HNRNAT H7A M32(TH202) 27



0]AIckal gr9ich Domae et al. (2024)2 &

A od ATSe UPArgyol ARUE, xA2Yd Ux: FN 9P
Nakayama (2019)&= €& 171985 Sz gt ALolA dRAE/do] Alf=dxt
S UAlcky B sttt Ahakwa et al. (2021)= o

Abggol APRrET £R2U] FYA $FS AT Wk Sharma(2022b) A=Y

2 Mo
o
ox,
i)
=
ol
ox
P}
ofd
ol
el

2
oz oF Ao dFAtedut 24 Aol ARUEe] Fast S nAlnkL 245kl Chol & Kong
(2023)= =2 A 207¥S ddoz oF A4oM FRAE/dol 2A =Y s FFE oAt B
ofdct. 4-89(2023)2 dFAte ol AREE, Uy, 43 JiY, AF A 5 o 2AA WL 34
A L= tAIHL dElnh d2(2023)s = MZ Aldf 57 65292 tiidez oF Atolla dRAE
dol AFUE 3 2A=YC 3794 IS DATAL Busilot. o, F2A(2023)2 dFArEdel 24
=Yt 24 daoll 3A FFE nIRH, 2AEYol o] = Atele] TAIE miitTaL 245kt ol2fet A
FAAS HieR 2 AoME tat 2o 7HEE skt
7Pl AUTEY IO ARMRAER S8 ALY ARUE ()9 dF= v Aol
7Va2 AUtEY 39 FARgdde Sed U9 AFUEd B9 9F= nIE Aol
7Hd3 AnTEY IS At e o UYEY ARUR (9 dF= v Aol

22 HALAEY AL} XL}

Jpi

HIL-AEHA(techno stress)= UXE 7]49] zeloz 0I5l WAlst= AEHAES 9)ujsitiKonovalova,
2022). o= YAE =t HAH Gofet R399 AEAS molsty, dhesh B g Qlst AEA(V|eabE
h), 71w ARl sk 2QH7Ie=eh, ¥R 7IQ AEY FAVT SHACIeRY), 7IeY Sa/deR st
o7l ELY), J1 7]eo BEAMHdo=z olst AEHA(V|EEEAIM)S ZFitHRanathunga &
Rathnakara, 2022). B|3=AEA0] YQlog= QIX] #pEsh FMA g, dif 7HQl A"l Z7A7t 59
A, 2 gAE & AREO] FRoA v REE 7]EF $8A Aubso] ) ol2fet Ak AEAE A

A
EN

a
2oixe Aat, AA0) o 29 24, BA A7 AP 29

} o ol

2 AP HILAEYA 519 @4 F 7]witis), 7Y, TeEgE AT WsE AEEiT o]
S0] AULE 9]3 7oA jFefo|muiA Q) ARokEo] 71} 2 g2 U2 4 Q7] tiEo|tiSharma &
Tiwar, 2023). E£35F, F§d UL 7|28 0=z IT 7|9t A|ARofA JE5 35t 9long 7]wZoto|y
7B Ao tigh AEAE B A4F0 Hlo TRz Agoe €o] 9t} 7|euste et B
2 Qg AEA, T]EAY2 AL 7N BEE AWchs 4, 7lesde BT 7l AMgOR QI A
EPAE oulsiy o] WRrt AR ghEo] 293t S & o= HRItH(Pfligner et al., 2020).

7= 25} techno-overload)= M2& 7]& AMEC= QIgh whwst @41eF JH 2 QIsh 7lQlo] ZA+ =yt
AEAS OU|gttH(Harris et al., 2022). ol AAAY] AfAARE AR 2ledt 7le &7t ashs &
Atolo] ZUR|= Qlsl WSt WRSHE w7 it AEAQ1 AE {9, RIsh AololE, tige] HojHE
A2allof sh= B/ 5ol ol2gt YElE xefgttt. 53] YAE =45 ARESto] U AMdS a8slof she
30N Zlediste FEAI YEIUT, o= dF ag/de TAAZIL AeA, AAA o2E F7KZ

+
)

AT} o= Al At A Bt doll £8AQ1 JFE A CHPflugner et al., 2020).

7143 (techno-invasion)= JREA/IH(CTI0] Z2AS] AEE Asfstol 4Pl /i gEe 3702
S5 e @S ofulaic(Plligner et al., 2020). ©] EL 71% Abgol Z191e] VIR U B

la
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Smart Work 1t 2823 29 NRUZC) OA= 3T . Y=te ojag

SV o=y eIt ol 7H1Y] metolHAIS Asfisti &
Zeffelitt. 53] AOfEEN A2 RHpd 7719 FitoR
T 3571 Bot 7Iedel g FEAIR o2’ e
2 % 7]7“_& AAIA m 29} Holg-S oulsh A oltHHarris et al., 2022).
|&54/d(techno-complexity)2 M2 71&3 AHgshs H Bash S4/du ojigo= sl AREAHSol
L7le AEYAS QUjRitHWahl et al., 2024). ol 7]eo] ANl Tt AREAPE oS vl-¢al A-Sshe
o w2 ARMY ko] WasH He e Ul ZleSde 53] ddf amEdo], AARL gAE
Eot ARGOIA FERAIY, Y AJAolut 7]eo] BESE ARRAA 2 fEE £ 4 th of=ier S
AT a84e ﬂwm ARASOl ARIGE AL AR w17 ole] AEAg BotS SIMIA &
9)tHZhao et al., 2023).

Eﬂﬂlriéﬂﬂi AFUE o] wAe o2 AT AN iAoz FE9:. Shintri(2022)=

o} YE 78 7)o ZAYUE AtoloA] HALAE AV} AlUokE Lol mAE0lo] BA

N

o=

Al F&s 3t S &9kt Shi et al.(2023)2 B2 AE AR} ARUHE 7o) wAo|A L-7HY

Zso] w7l 9 ke AS S old, oddt f39 HA=AEA Q(=HA Qlut Ao Q)

o] AR 4 JI& TR UJA]= JFo] thErts A WHsITh dxYAlol fob WAL TioR &t

Pranoto & Nuzulia(2023)2] AolA= HIA=AERA, 53] 7|eutisrt ALQrEr 2Rl A7t

e 9HCh Kot(2022)2 HA=AEA QQl50] ARUHEEF PREdo] BAARl s njRlct: A
S AR5

2 7ymsty), APl E|aerEAS Fol7] 93 £AF WA
71aunstel ARAE 219 WAL ot APl chRolsck Thurik et al. (2024)9) APolAE T3
4719 2QAISS QHOR J1ETESIE AAA, AR DY, 230 L, Wl U 92g 5 BN

A

A9 Aato] oAl TR I USRI McDaniel et al. (2021)2 78 oA dat 2= 7] At
&0 U7 HRsh AY UEE  AREE )X 248U 9L 2ARIIM. Igwe & Chukwu (2019)
o AFollM= Holx|2]ot oppdE]7|9) BlmYA A vIMS AR Jdutol] ot Y]entRote] dTdE

d7olon, Jigaopt Ue iy, MR gUE NS N2 S8 RUICD W Yin o
204 2ot FREAVIE AHGOR AR TR &

=
(@)
—
&
rlo

o ofy
>
2
—a
i
-1
— Hr
_O'l“
iy
o
r2
iltey
re
-
_O'y‘
559.
2
illg
1o
o}
>,

T 2

R =
-

[> Hr oo

o] 7]%AlY] AEPAS 2Es}7] 9ol HWast
] Aol mep ARuEest g2bd 4 QLSS LSl lgwe & Chukwu(2019) uro]x]ao} .
xlo] B|ASo] Adlste BT AEY A E5] 7]2Al0lo0] AL Hopsp} Lko A S92 oulstchy gt

= bAoA, Z1ehol AVIRE 539 24
o2 & 2 FAsHAT. Wu et al.(2022)2 5= A
= tdez gt AoflA, 7Ierlde] ARUEL SR dg= nES dgs Bkt
ZleBA ARSI WAlE o2 dtolld oAt Karimi & Nazar1(2018)~l Aol =, 7]
2 =AY AAEY ARUER BAEAR FFE UAle R 8% F siutE YERTh
Nurgaliyeva et al.(2023)2 ZAFSQ] 7] AFfut AR 7Ho] #AS A5 301 7|e5/dol ARt
Feo] FAQ dFe A & ASS FUskh le Roux & Botha(2021)2 'Fotza|7te] H23F Al
HeREg tidez oF AolA 7|&EAde] A dnt A o] SRRl J2 vIAlY, Uo7t &
RN = 1711 %81 B 2 93¢ tAIGL B3 Lee & Lim(2020)2 gt= =50t wAlSS Oido=
R = =]

o
o
IPors et @A ao] RN G¥S UXE £o 999e WHsc of
o
=2

rS o gk

o o b

e
o, d
ol
ol
Q
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7Ha4 71eRste a5d SUYY ARUER R(-)Y Fg= B Zloltt

75 71eidle 38d SU9Y ARuE] 8(-)9] FFZ vl Aot

716 71 5Ade a5d SUYY ARUE R(-)Y FF= ulE Aot

24 2t o| o7z 1t

Uit 49l #+g(Work-Life Balance, WLB) Al4AQ1 AQlu} ZHQIXQl 4 Afo]o] #2 Uittt o]+
A7 #3, Ato] #8, TEE L 439 A 71X 2 2WE mESHHAufri et al., 2023). o] /gL E5] AD}

E 93 29x50] A JjAl 4EY ofd R4 AU WL FIAIIE 5
_]

N
O+
P
ol
ol
L2
™
e}
a
@
QD
5
@D
@
=8
[N
S
N
S
H
2!
o e
i)
d
—=1
‘O,
X
ek
>
>,
0,
=,
Y
o3
!
ETI
ok
o
4o
e
k1
-0,
>
ol
o,
"

AR JIPF =1 oA oJerp W2 o] Q7] miwo] il AR Aol v]Ae dd Adsit
(Susanto et al.,2022).
ghH, AOFES]F9] “7‘*9_&(01]1 FAG)Rt FARQA(of: HALAEA)E A

2 =0l H 7]ofeHA|, B A AEHAE T Y ARUERE S ASHA]
AR %E}. Olﬂio} et ;ﬂ}% olisl7] oAl efe] g AmE Hart QloH{Cobanoglu et
al.,2023). Yt ADFEQIS O]l A @4Vt ARWMKL 2 olofR|= g2 FAlst, 744 a4g gt £
AR QTS Yelshe Ol A% 922 & 4 7] hiEolth mepA AUEQS QAael ARUERE 7Ho] WAE
Bt gebs] olslish] Haliie feile] ujr) g2 Aok Zo] Basl BRIt 2pEe] il svel st
o] StankeviCiené et al.(2021)2 2}Fopote] v]zYA 3l 35 B3 ALSZ gidez JF ZeHARMRAA.
v FA)eT Alde] Ay 7ol wAlolA efo] TPl S SRS RARSIATE A Ak T wEt
Al

490] AERoR J8 FYS U0, peblo] olF ¥ opFELL sl Cobanoglu o
al (2023} DS WASY AP AEAct A WEE 19 WA Ak o FIY W) 4TS &
Apstol Ut Aol #ao] 7 PR Tig AR AEs|ac] RKel Qjare Yekd & 9L wHistelt
Rashmi & Kataria(2023)= 9= ASAES QYO AT AYURARY, A AIY, S2 AL 493
= 2to] WA Hebio] o) 2 SHeALS RS Hehue RARE I AL Alflo] AR
ORGP BLRO2 et of2idt £oS oz B ATdHL e Tol 21 s

V7-1 Hehle ARFRAST 38U FUUY ARUE 3 ojeiEe & ol

Ve7-2 Febie YA 38U YUY ARUE 3 ojeie & ol

V97-3 Hekie ARALT 38U YUY ARUE 3 ojeiEe @ ol

Va7-4 Gepie Jlaunslel 38U YUY ARUE 3 ojoEe & ol

7pe7-5 e 7]axslel 34U YUY ALUS T Pl & ol

V47-6 Fekie JlaEAIT 38U YUY ARUE 3 ojeige & ol
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m A5 24

31 947 2y

2 A7E 28U FUUS PO AUEAT} NRUE Uxl: GFL AFEMHSP] Yol olRoly
oh ADEQIA0] QFHl Q491 ARKGAY, ARV, DR A4 YRAIRY, TelT A e
si91040l JlaRel, 71&AE, V1SS YS SYRLE APRIUL. FAUAL A LAAT0, o)F Afo]
of 42 Ylehue WSt olSe PAMY WAL 11T Ut

Time Flexibility

Work Life Balance
Place Flexibility

Work Autonomy

Job Satisfaction

Techno-Overload

Techno-Invasion

Techno-Complexity

|4
o®
re
-
3]
odh

32 ZAF A4

o
of. & 26785 st 259 17525 AQstr 215 25085 &85}
U 5442 AmEY] oA 48, dF, 22T & A]
o] Batog AsIct AEe dAdo] 41.3%, ofAo] 58.7%%ch A 200) 9.0%, 30T 30.79
37.3%, 500 23.0%%c}. 7]&0] 55.3%, 0]E0] 44.7%= UEPRIT} L gjghEdo] 65.0%2 71 Worc.
ARAG 4= 5Tt 18.3%, 5ol 10|0|gh 20.0%, 1040] A
19.3%, 200l 19.3%ct. A5 Atdg 30.0%. tielg 19.7%, MRPdw 27.3%, B+ 16.3%, 2845
6.7%%ct. 1&AE = ARl 85.0%, AR 13.7%, 7]EF 1.3%%ch & A oA ASEANS 9l5te] Amos
245 AMESIQIT.

1%
=
i)
N
N

ox |
—
o
an
o
2
Ny
w
N
X
—
3]
m
e
o
Y
o
[
=)
o
i)

s 1 AS B BAEE Yol = a9l A48 Aottt o] s AMOS 24.0 A0 =4
(maximum likelihood : ML)& &30y ARFRAN, BAaRAd. SFAMEAY. 71edEst 7Rl 71e%

HNHNAT H7A M32(5H202) 31



A, 9Jepl, ARgiso] wat 2AA a9l BAY Aut <k 1} 2ok
gold QQl BM(5H 2y EA)2 x*/df = 1.607, RMR = .043, RMSEA = .045, GFI = .845, AGFI =

820, NFI = .901, TLI = .956, CFI = 9604 7re 7re Aoz UeRIT) 7)Ek]o] Balels 2x]0] 702 Y
YAt 948 2P ES| 291 ¥ORKE D5 6 o|ye oo Y AHE BE 9 oS e 9
o AVEE B 8 olyo] o2 Uekich ol AESo] BF JIEAE $ESED, 2022502 BF B
Yol BAPH Qi ZloE mast

POl 901 B4 ANE vlgfos NS BASIHC. A2l 9] A Cronbach’ o e FAIAY
96602 714 w7 Uehdn, Sepl 88302 sbg Wl Uehdeh. Uojx] Welse o] Alolz Uepdc:

<& 1> ZeIH 0l ¥4 9 Al=ls w4 A7
s 2995 B t p CR AVE Cro;l‘;ach
wthb .833 fixed
wt4 921 21.779 *oxk
ARF wi3 912 21.355 965 848 944
wt2 .872 19.683 koK
wtl .854 19.003 koK
wpS .940 fixed
PR FS wp3 .873 26.213 kK 968 860 966
wp2 946 33.803 KKk
wpl 906 28.652 KKk
jab .807 fixed
jab 767 14.476 * oKk
ja4 .820 15.545 *kk
AFArEd a3 869 16.894 o 963 812 913
ja2 768 14.489 *kk
jal 688 12.549 *k ok
tob .851 fixed
to4 .894 21.058 *xk
7)&npyst to3 .904 21.446 kok 965 846 940
to2 .866 19.767 *kk
tol .848 19.088 koK
tib .846 fixed
ti4 .892 20.354 koK
71&%19] ti3 .863 19.147 ok 960 830 904
ti2 755 15.420 Kok ok
til 750 15.271 Kok ok
tcl 719 fixed
tc2 .839 14.195 * Kk
715 tc3 867 14.667 961 832 916
tcd .864 14.630 * oKk
tch 854 14.455 * oKk
wibl .801 fixed
wib2 .623 11.136 *kk
Aol wib3 858 16.551 rax 956 816 883
wib4 .820 15.619 * %k
wib5 .803 15.214 Kokk
jsl .840 fixed
js2 .836 17.841 *okok
Pal=le) =3 js3 .883 19.508 Kok 963 839 929
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2 719] golgs T ExoA 2AE Q7] mlRo] SUurHEOl(Common Method Bias, CMB)7} A8
51 o5 &RIsH| $Jste] Podsakoff & Organ(1986)°] AQtst Harmano] T aQl £A
A Asigich B4 Aat 2a910] deio] 31.286%2A FAte] 50% olstz e} SduHo] ¢
2= gl= 7102 Wsteit(Harman, 1976).

A BAANNE <E 29 Aot S3uat wEEdEd dAsP] 2
Larcker(1981)7} AItgt AVE Alg< f(square root of AVE)@} A A4 *}OIE Hl 6}% gAlS 28
StIT. &, AVEQ] AlF ol A ALt 2 o T o] Qe
Qo= <& 2>0F Zo] AVE Ala wol Ze Al dEG 2 Zlos UeHth bk
B/de gduEQlon OgaAde gl Aoz FEEUH.

ARPRAN | BAaedd | 47/ | 7I1sdEst | 71e8Y | 7lesdd | e Alootx | AVE Alg2

NRELE 1 921
AENSXCPS 688" 1 927
A DA} 553" 493" 1 901
s\ sarest 278" 262" 250" 1 920
712319 223" 290" 242" 662" 1 911
A 146" 213" 176" 614" 681" 1 912
ooy 267" 222" 426" -117 -.143' -.089 1 903
SETEE 387" 280" 509" 029 145" .064 454" 1 916

*. p< .05, *x p< .01

FEUGHL ot /AR Aok <k Sk Aok ARRA] 28 BYSe] Aol vl 9%
o ERIPIHE) 226, CRIIO] 313602 {28 0514 ROPSIYE wep JPdl ARIRAE 28U 5
A A TR M e s S
of DAl fgre BEINE) 080, CRZO] 115602 Rojahg 05014 Relat] Slgieh wei 712
AQe F8U YUY ATUSA 39 (Y FFL 018 Holche =g BPAEHol I8
FYYSY HLUF0] DAl GYS BRIHE) 441, CRYo] 7.36602 IS 05014 Relslsict. o}
24 7193 ARAISHe 28U FYR MRS GO H+)o] FFL 0l Zojcke AEICt 714

FUUSY ARUE ORI P ERIIHP) -.232, CRYIO] ~3.34002 QojerE 050]

8
Solstnt. ety b4 )gatuste

F4U YUY ALUZ) 393t R(-)e] IS 0]2 ol
AeEoit J12A%0] 38U FUUES) AL9E0] 0jx]s AP BESPINP) -.163, CRzlo] ~2.1972
Qolarg 05014 Sofstelr). wetk b5 712AYe 38U YUY ARAZ0] SR H()o| FS 0
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) Zolcke AjeiElg) 8 EQUse] ARuE jxle dake BESSE) 001, CR
Zlo] 0187 golat 0501]*1 QolstA] Qatck TRl 716 ISHHS 28 FUUe HRe] §o
3 510 e ol el ZEg

’ o

< 3> Qb MR At

Path B CR. p A%} A}
PARARXCPE: > Rlogks 226 3.136 .002 Apen
K400 - xloobs .080 1.156 249 72t
ADR}SA > =T =S 441 7.366 .000 AER
J)& Tt} > L= -.232 -3.340 001 e
715419) . Rlooka -.163 -2.197 029 R
71aERg - SRS 001 018 986 717}

45 ¢{2tE o7j=ar 24 21

2 Afode AR, BAaRdd, 4R, ZledRst TIeAd, TIsSAE AReE 7 9

HHo} oi7fg el disl =Skt wAANE <®4>ef Aot FAYH2 AMOSY| bootstrappings -85t

o, Fog2 Al 2P o2 st Bootstrapping 95% Al2]L7te] ARt sHetAd Atolofl 0

EAlstH w7l et RoJsHA] 9Fal, 0o] EASHA] ko™ [olgt Zlog wgtHHayes, 2022). A5-24

o JREAREY, ZledRst, 7Rl ARolM 00] EAISHR] AQtTh wbM 7HE7-3.7-4, 7-5& AHE]

ot ARMRA, ARl 71es/de dRole 00] EAIsIT. Tt 7hd 7-1, 7-2, 7-62 7124 lct
<E 4> 9JepiBo) uizfaxnt At

¥ myY O 8 M

Path B LLCI ULCI g7t
JAPQRSIe; RN E) LY S Lela) 3 022 -.002 076 71
RAQ AN -->02 - > K DOk 013 -.023 057 712

DRFSA--> Q2> Al DOEE 132 072 196 e
715 0185}--> 0l > K| BokE -.044 -.113 -.018 Ryl
7157191-->9Jejul- > Xl Dok -.065 -.132 -.013 Ryl
7|5 BRI > Olajl- > K DOLE 015 -.036 067 712

LLCI @ Lower Limited Confidential Interval, ULCI : Upper Limited Confidential Interval

46 =9|
AR, ARFRAZE, AFAMEES ARTE B(+)Y I U= Ao2 UERIT. ol $39E0] Al
PF ARES #E 4 du, AR gigt Atede 7HE T, 159 ARUELIE okt AS st
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Influence of Smart Work on Job Satisfaction among
Employees in the Financial Sector :
The Mediating Role of Work-Life Balance
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Abstract

The rapid advancement of the 4th Industrial Revolution and the ongoing effects of COVID-19 significantly
accelerated the adoption of smart work practices, especially in the financial sector. This study aimed to empirically
investigate the impact of smart work on job satisfaction among employees in this industry. Specifically, the study
examined the effects of time flexibility and workplace flexibility (as quantitative elements of smart work) and work
autonomy (as a qualitative element) on job satisfaction. Additionally, the study explored the impact of technostress
factors, including techno-overload, techno-invasion, and techno-complexity.

Using data from 250 valid survey responses collected from financial sector employees, the study employed
structural equation modeling (SEM) with AMOS to analyze the relationships. The findings revealed that time
flexibility and work autonomy positively influenced job satisfaction, with work autonomy being the most significant
predictor. Conversely, techno-overload and techno-invasion negatively affected job satisfaction. However, workplace
flexibility and techno-complexity did not show a significant relationship with job satisfaction, possibly due to the
already established norms in the financial sector, where remote work and high-level technology usage were standard
practices.

A critical aspect of the study was the examination of work-life balance as a mediating factor. The analysis
confirmed that work-life balance mediated the relationship between work autonomy, techno-overload,
techno-invasion, and job satisfaction. This suggested that maintaining a balance between work and personal life was
crucial for enhancing job satisfaction in smart work environments, particularly in the financial sector. Effective
management of technostress was essential to preserving this balance and improving overall employee satisfaction.

These findings contributed to the academic understanding of how smart work practices and technostress impacted
job satisfaction. They offered practical insights for financial sector organizations seeking to optimize smart work

environments by emphasizing the importance of work-life balance and carefully managing technostress factors.
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