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FqF opyet, *}5479. 1HE 2T 4 AHChen et al., 2023).

gh=o] 4% Hioulg Al &9 AgolA 2E|S shelen, 20250 65A] o]l & It Kixﬂ
270 20%E Eaete 09 ABIE KU 208 AYEC. £a%s Al A0S0l M2E 7l
AEsh= Q=5 olslistal ofd] datz UlAle Qe #Asks A AlYo 49 & ¢4, AR 017\3,
AR A A Zr T3 O AR S, A4 R Y UM Fagt dEe & Jlolh.

ojof Wt A= 7]& a8k AlUolY] BAE "Hste As0] TRt SHOAl o]u] ZIRYEAL gt A
Yol9] Mz 7]e #8ut He s MER 71eY f-874da AR &olido] AlYolEY 71e 89
% AgS g YEigitYau & Hsiao, 2022). AlYol9) 7laagat dd U2 dA4152 F2
TAM(Technology Acceptance Model), VAM(Value based Adoption Model), UTAUT(Unified Theory of
Acceptance and Use of Technology S UurARQl 7|4 48 wdlg 7jgtoz st 9tk o]z|st UTAUT &
o] BHIZL 7l& £89 et Qe SRR HYSHAIT AlUolY] Vle £8 dist FAA A=
AAsZ]ole &AL ot olol & AfoME AlYo|9 7leaga A6k Yt g% MATOA(Model
for the Adoption of Technology by Older Adults)S 7|§t0.2 dto AZEX 1= XISHEHY T MATOA
L(Wang et al.,2017)2 J9HAQl 7]& &8 540 AlYol9] E4g 25 vidsh Rde HJupid], =37
o, ARG, APIRA, A eellds £ A ez A Qi o7]o] & Ao il A848E Al
AB|A0] 2H7HAzamfirei et al., 2023)& ZFAIA & A9 =1 Wz AAst RASHIH. olF &l Al
Yojzo] B4 Al ME|AF £85h= H Qo ZR3t Qs AEsta ol2igh Qllso] Az ofgA A
&SRS ARz grs{ui A} St

2 A AlYolRY AE Al AHIA 7]s 280 dist sleA olsllE =ole dl ZlojstaAt gttt olF

ol M2% 72 aafoz AT & Qe At AlYofo] gAE 285 X6k o TR
AR AAE & AlgstalAt gt

o 02X ujZ

p i
rx

Yo7
21 A|Ljojel Fo| 5l £

AlUoldt kohabgd ol Ueibe A, AAIA, Al2fAl Bleh 3 5] Hept AeAgshs 7kl Qe
Atoletal & 4 QUTHOVEAN, ol7]&, 2023). AlUolY] A 7]&2 o thefsteh(uld, 2015). o] Aol
v 44, g5 2% AR 98 5 oy o g Afort /e 4 eK(es]Ql 9], 2015). & Aol
= golg= EUZ UUsHA 504 ooz RSttt 50t o2 HAIE lsx I 4%
SHA] o2 Aldi2 HAIE ARl oldigg Ave B97F Bobe Aoloh &3 o] Aldis AolA 282 gt
SHHA 2% 7les el Aol & Hart ok Zlojth. g0 504 o] Q4w @Al F2& o] 9l
o] o]59 YAJg A S¢S Aichs 2ol 5tthe AoloHUEA, 1LaA, 2022).

AlUole 7% Al ARIA A= 7le ARE, AR AR AR B4 5 Odst 54
et al., 2022). AlHOl52 M2Z% 7|0 tigt FZa AR&o] of2g & o} ol A
AL 2 oy Jie 55 S50t vF 4 RIRE AR wsat Xo] AFEW 55| shgol 7hesitt
(Wang et al.,2017). st Algjd EMdOozL Wglo] Ofst Aol & £ Qon AT AN S = QsH
A7k Aol Aot shARE FRet o Fdut ASIE 7HRIAL Q1o ARR]e} ZEEAIAl T8
Q)tHKebede et al.,2022).
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2.2 MATOAR 1} AJL|O] AIAH|A 0] 82|%

2.2.1 MATOA 2

MATOA (Model for the Adoption of Technology by Older Adults) &2 A|UojZ9] 7]& £88 0]
sfistal 2A15H7] sl Wang et al.(2017 ; 2018)o] 7igdeh @Hojct, o] RHEl2 AJYojFo] WAS §Hgsto]
159 7le £ HEet e s Ho} Fes Brks] Hlsll BAEUT MATOA 282 7]E9] V& £8
o]2%5 £E35| UTAUT (Unified Theory of Acceptance and Use of Technology)?t STAM (Senior
Technology Acceptance Model)?] & QQl(Chen & Chan, 2014)52 ZA¥sty AT 7129 7|
28 RES2 £ A2 Ad B 29 IS gideR AR g2l AlYoiEY] S5t et Aof

2 528 wigsta] 230 UTAUT 298 gat 7Idia), 2 ZIhal, Aol gkt 541 220 52 712 4
§ olzo] Y2 vlAlE £a 9902 AR AloelFel e I xR wak, Alls AlY Ba
S nefsia] gtk olol met Aloie sl 282 Bt BEeb olseka SAsk] st Aldelsd
£ ulig SAHQl 97 w9l MATOAT} Zprsioict

MATOA THE T}y 7+e =9 14 @452 o|2ojx] QItHWang et al.,2017, Fong et al., 2022). A3
2]A 13} A|st (biophysical aging restrictions), 29Hanxiety), 4 X|Al(requisite knowledge), UYA&-=7]
(intrinsic motivation), 41} 7]i(performance expectancy), k=2 7|tj(effort expectancy), AtS]|A GFF
(social influence)o|t}.

222 MP|H 59t AIMH| A0 29

A82] A - 2l{biophysical aging restrictions)= *2}= Qlsf WAYsH= AAIA 9 AX|A 59| A|5I2 o|=
Il AlYolEo] M=Z# Zlgss AMEShs dHl Ae oYt odss uisitiWang et al, 2017
Abdelrahman et al., 2021 : Fong et al., 2022). o]l= A|&, A&, A7 &%, 7|9, A5 =9] x5t=
Zdsty ol2iet AoF> AlYojo] Mz Ve 48 W AR Fast Fde U2 ot Wang et
al.(2017 ; 2018)& STAM(Senior Technology Acceptance Model)olA] 7jgEAl o2 12E= »919] A7}
Bl A R QIR 58 22 5W(Chen & Chan 2014)2 ZA¥sto] A2]A k-olbiophysical ageing
restrictions)2hs Y W42 AU wafo] T AN, AAIE 15 Asto] iet e, A A,
A &=, 7193 I A5 AstE 2sto] AR eeh= AlYo|9] 7]& AR Qlo] ofAls] Holigr d
of Jct.

ol2{gh A wLet AUol9] A2 7]e £82%w0 UJx]e APAFAS EH Chen et al.(2023)2 5=
AlYoIE Tz fojels 7|71 olgolro] TS Rl fele ASEAR
2 o8 =0 [oJst B(-)9 FFE UIRAT AANELL ol&o =0 [oJst dF HAVE UEA] 4t
t}. Yau & Hsiao(2022)= AlHol9] 7]& 480 TS UlRl= Qo tigh 3 A 2} A eohalit
o] o] ofwof FOJet H(-)9 FF= vlRlthL WA Siren & Knudsen(2017)> ®I0t=9] 329195 T4
02 3 APAA XA ST AR Sol ORI AulA ol o BRIl JaFe Fohm AL Cao
et al(2022)2 37 Ao} 3743 Chgo2 mul A4 UENT Ml of§ v BN Anf 13
Afel QXM U AajA S4o] olg owo] o3t WP I} Aty BuCk Srivastava &
Teo(2021) A71E20] THAIS Chgo2 oAl AulA off oso] L Ft WAL B A Al
Yolel QIx|a] S4o] ol§ |0 Bmel JEFS ujAIckn W) Pappas et al(2019)e
2 oz 3 UF BAoIA TRIkfe] QIRIA SXo] e-learning o]§ oJEo] §olat g
CF S1%IC. Tyler et al(2020)2 559 TYAIE chgo2 g AFolN nYAle] s 54
H]A olg ofzo] BRIl PFS FOHL LA Molnar(2015) S BIco] MYAE pgos 3

i

o rlo
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APl Med Syl Ol AulA olg olwo] MMl A FokL =udch Neuen &
Tran(2022)2 21} WMo} 7|7to] W= 31632 chgoz UE wAstol A2ls @ AIRE S4o] of
§ oo YK QS FOIT WACH Kebede et al(2022)% 20054%E] 2021971A]] B4 A7E
s maAte] ORI o]g2 Asist 29102 Mela % AAA Sio] Sejulstctn BATCE ol2ig A3y

A7E vl R chgut 2o shue WAstect
7PE1 AlUelo] 2R mshe APEAINELA olgolwo] ()] g o] Zolct,

223 X AT} AIMH A0 29

Fong et al.(2022)2 ™LA Al(requisite knowledge)S AT AIAE|A o] &o]] QS TETE QIEifo]A

% 75, As I uig Al Qujithal sic
ol2igt PpA|Ao] AIMHIAZ HIESH HAE7|= olgo] FF2 UlAl= AFALE AWEH of 3} 2o
Fong et al.(2022)2 5241 FE 73419 281 208+ "oz A5 A Z2u gAg7]eS o8&l Qlof
APARIALR o] oo S UlAlE @48 FAEIT Zhang(2023)2 AlYoio] YA|Ere8at ¢
o + AMIRIARZ AlYojo] YRE7 e8] fo5t 9=
Aoz Ueth oete Aeid-lE e g thayt o] 7S ARt

9 o >

l" _jok

o [y
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224 M1t7|CjQt AIMH|A0| 89| E
Venkatesh et al.(2003; 2012)2 Ay}7|tf(performance expectancy)S AFEAPL 7]a0] AHA1Q] A& Aut
U @4 359 2ns A7l Eeol gl sk Aeg Aol stk Aupr|die goet B
Aoz gojd & AR QoY JROIM ABPY Al MB|AE o]gdoRM de 4 Qe e A
2t & 4 qOERA], Yt 2023). 2w AlEY Zle=doly 80 oA da|tiE e Fast
24 F styolth. Mz 7]s0] F&sHA] At o5 ol&% olfrt gVl "o daitie M2e 7=
= ORIz Qloz gIRF9] A-lolA &gE il Qo As) 415 AmEy t3at 2ot
L AgAoR olg ojxo] AFS Ul ANl Jixlel 2e UPEAE Bo 9ES F 4 9o
o] W2 Aed Aol ol2iet WAIE AJAIstaL Qltt. Shahsavar & Choudhury(2023)= /4% A
olg olmo] YL oAl e S olw sy aolow TRelel 607HS o U BAE 2
HIP IO AR AL Al ol8 ojeo] A(+)e] BaFg BRlE o= Lehdrh. Jo(2023) ot 645%
Y AL AELA 0§ OlEo] GRS UL YIS BAS Au Huldih AEY Al AulA o8
FoJ5t JFE = Aoz UERIT Bonsu & Baffour-Koduah(2023) SA] tjghd 1079H& A5 =415t
o} Ja7PE AR AL Al o] oo golah @RS Ak 102 Uehdth. Xiong & Zuo(2022)
Q) Q% ZAE olf olwo] LS FE QS BAS] 5] VAMS J[voz 2ge Agst A

e
=20
shitt. At Zat e ARIE ZHR] B+ e £ AAE 7Rl ol& =0 Folgt I
~
%S

3
mo 1z H o omY =2 mo &

225 L 27|CjQ AIMH|A0| 89 E
Venkatesh et al.(2003; 2012)& w=7|(effort expectancy)s AF8AP} 7|& ARRo| H|sicty W=
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N2 .
Min et al. (2019)% Al
73t AT w2
AHE- 9o g7 % A= Qfls #Ash
w2l AP AR AL 9wo ge
o AD}E 7)o Tt APE Yol Trre
o eI} A4 sl 9l A
s7h0] VR 7] 28 AR o] VAMS 7
& %2 o0 of2lat ekiE AL AL ol
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2.26 Al3|HHSal AIMH| A0 29 E

Venkatesh et al.(2003 ; 2012)2 AI3|A HgF(social influence)2 AFSAPF A2 7]4o0|Lt AJH|A 0]
£ AolA tE AR, 71E R A F)oll sl I e AeE Yuleitta it} Ad4E AmE
¥ G5t Zt} Fong et al.(2022)2 524158 73419 832 2092 Tz A5 At 2at gAgr]s
= ol&3tol AojM ARG ol &0l FFE DRl 842 FAEQG. Zhang(2023)2 AlYoio] ¢

AE7]ea83 A ShaA] 83715 BASH A1 ARG AlYol9 gxEr|ea-800 Rt ¥ 1]
A= Zo=® YRS, Upadhyay(2021)2 meta-UTAUT 22 o]&sfo] Z24-19 7|3t & 2Hid X3 A
] A

| DIRlE 9Fe SA 24 2 ARRFE2 B =0 Rt IFe FA1 Y e UE
ok o] Ml Higto 2 chey} o] JHdg MAsict

7Pab AtRA G2 AP AIMH A o] B o] H(+)2] Y nlE Zloltt

2.3 AIgtZ}H(hallucinations)a} A|L|0{ AIA{H|A 0| 29|

& A9oA= MATAO 2815 sty A3 Al AjBlA o]gof QlojA £Q o|f7t ﬂ U T
(hallucmatlonSF 7R A Hez ARSI ol ¥2to] Al AB|A9) AlR)Y Aot A AR Al
2 ARRAL 22 FUF A eSS x5 Q7] mfFo]tHSusarla et al., 2023). %_}_T(hallucmatlons)
2 B4 AL AEl20) A2 o] ZRlR glon, BAE, A7 AlZ b v 990 $7te maAd 4 9
CHAlkaissi & McFarlane, 2023). &242 A" ZRI=7F ABlo|AY £0i7l Hojg} Y=ol FASHA] A=
AANE oolstH(]i et al., 2023), Azamfirei et al.(2023)2 22 IS AEY O AE xAolzb= &oj7} O
Adsitta ARSIt Y Ale 2E7]0] U B¥S A/dsheZAA™ Holx|g &5 Zo] oF EHe HH
= UWesAd S99 AR, 7P AR B AN Q77T Qe AEE Aled & AtHDwivedi et al., 2023).

OPAtA] gzto] A3 Al AME- ol wof] D]R]: Fol o

g AT WAl ek MY A7 Qo e
2t} Mukherjee & Chang (2023} 4433 Al AulA9] A1} %%*301 ¥% B0l gloml, $izo] Ay
N AL HBl2 Abg olso] RAR9 A3 olFICkL Wk Nah et al. (2023) £ 7ol AHF Al A

B4 ARg ojwo] PRl J93kS ojAlckn Lk Wang et al. (2023) ‘59 5708 oz 45 243
433 A #7go] Y Al AulA AHg omo] B4R 9% Xt 2o Uehith Walczak &
Cellary (2023} TIPS o2 A7at Zu 2zto] A Al Aul2 At olzo] Ygslel Jge oAl
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ok BABCL T A9 A1 A2024)2 30089 RS chgoE ANE Al Hula Atg oo
GFS OIRIE Q0] Odt AF BAL AWUCH AF B A Al §74e 2|29 JRE 5ol ALg o=
2R G UjRL 2o Uehieh ololre MRS vz oigal o] JHae st

716 AlRIZEe RPAINE|A ol golmo R(-)o] ke ulA Holct.
oI A+ 24

31 g 2

Biophysical Ageing
Restrictions
Requisite Knowledge 6’/
Al Hallucinations - __H3 .
H4 ~—#4 Behavioral Intention
Performance Expectancy ‘e\%
\3\6.
Effort Expectancy
‘ Social Influence
SR EREL
3.2 ZAF AA
& AFoA 2" AFRYES viEer =&Y JMde ASs] Yl AEAQ 2ME AlSsiit ol&
HOH AHOlE TR AR2EAES HAAIGHIT d2x2ARs 2effloz HAJSIt Atro] £ 7RI 2024
Wl 49 20058 59 107HKlolm, ATEAE S 22 J
A

Q.
IO Mo

NS Kimé}i Likert 58 A2 &5t 2 o
= ANFAL A A0 RRfo] &AP} E A|Uo]= Ak °

71 Rololx]of] thgh AW-S AEX|of EQict Eot 7F HMEsk=o] s HdYS 7;]—}\1]6 %ﬂ MEZAE 519
%31 AIgHZYo]] tialiale= 241 g Y4 oo Jigat ofA]

22 AQstil A5 25085 #8sto] A gideR FAsth & Aol 8 o =
ﬂilﬂr 72t} gHEo| oubd EAS AMHuy] oAl Y, 93, sl sl YEFaso] o
% 57jo] Wiz AT AEe UAo] 46.3%, ofAdo] 53.7%%Ct Lol= 50ch7t 77.7%2 7P Wk,
60CH 20.3%, 70t 2.0% <02 LERJTH s thEo] 49.3%Ych 1Eolst= 21.3%%ch TFELA
ti7HL7h 60.0%2 7P Woton], 20188 k1t 26.0%2 etk ¥ B A5 3009H4ol4) 4008H0|
qto] 21.3%, 2009404} 3009k Tgto] 17.7%Sic AEEA e SPSS 245 28319ict.
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wg A 7] 294 Aued
Aja] Ay 5} L3t2 Qlsl sk AAIR E QIAIA 539 AstE o] <5 6 Abdelrahman et
e AlYoE0] M2 7]a2 Aol b A Oget o2ee] Je al.(2021)
. WIPAME2 o)go] RF ZETE QlEjslolA U I, AFE
—4x]A] é’ré %H7§ Aol R 5 Fong et al.(2022)
N R ERIET} RojujsiAL Fojrl A Qleio] SAshA] e .
AlgHz} 53 *391 He T o = v 5 Ji et al.(2023)
EHEES
A1 AREAPE 7120l AP4le] 45 i iRl 4 FEe] Auts 5 Venkatesh et al.
° A71e b Bgo] "oty U A (2003 ; 2012).
N N Venkatesh et al.
2 ALK 2 AL 12]5 OlAlsH= A
l"—ﬂ7ltﬂ }o }7} 7]5 }oo] J\tao}q U= O}L oE 5 (2003 : 2012)
AYa]EloJar AFEAPZE AIAH]A o]0 Qlojx] ThE AR(ell, 715 4 Xt 5) 5 Venkatesh et al.
T o o5 YT e AT (2003 ; 2012).
~ = oo S SO e e Venkatesh et al.
olgols WIPA M2 QR QREel BEStuAt st oxle HE | 5 2005 - 2012)
AREAS  |9E A, o2 7T, WERAS 5

41 EHEE B AMEE B

2749 I, w2soh, ARG, ek, AVIAIAL AlE o]8os SRFR0| BT U Al
eg 2559
f5 aops At A7 Dy SUs) ol aclos Aatslon, AN MHAe 67.9%9%2 Liet

ot B A9 KMO(Kaiser-Meyer-Olkin)= 903, Bartlette] 1&dA AA Anl (2=6206.385, df=595,
p<.0012 FOlopA UeER} QQIRAS AlAJsH7]of] AlRlsh RgdQlo] eIl A QliAZ Faf adl
ARgto] .5 njgto]AY 22 QQloz A JO|X] 9f2 WHaes AASIATHEAIE, 2016). =ogde] 67 &=
% Ul &=(181)& AASHAT.
U9t o 2 Cronbach's a A7} .6 oifolH Algjwr} SteE|Qlcky EAshe], & Aol 54 tis2
Al2|=o] o] m& 8 o]foz FEAE|o] A2e efHE 7oz SlsHint

(o]

<E2> BIE 9 Azl 24 27}

Qol 5 1 2 3 4 5 6 7 Cronl;ach s
eeb 815 127 -.078 174 109 216 -.060
=7 916
eel 811 .039 -.100 172 109 150 -.059

HNMANAT H7A M22(FA192) 47



¥ - 59
eeld .805 129 -.044 213 .093 192 -.034
eel 794 .096 -.163 244 .073 112 -.024
ee2 790 .183 -.143 167 .054 193 .012
bid .091 .815 -.051 133 211 .190 -.026
bi3 .036 798 -.143 .089 252, .069 .092
o]golx bi2 161 730 -.020 .078 259 .168 .028 .897
bil 146 725 -.116 211 224 207 .031
bib .176 723 -.046 144 284 .170 -.084
barb -.079 -.095 .875 -.059 -.064 -.018 .020
bar3 -.076 -.119 .861 -.043 .063 -.035 .063
=5}dsk bar4 -.056 -.080 .852 -.171 .028 -.039 .082 .885
bar6 -.151 -.105 771 -.092 -.060 .008 .024
bar2 -.072 .075 720 .033 -.089 .070 .165
rk4 157 .078 014 815 -.015 226 -.073
rk2 .265 .066 -.097 811 114 195 .023
APRIR]AL rk3 214 .092 -.063 795 179 .065 .004 .879
rkl 237 152 -.097 738 172 208 -.049
rkb .136 .362 -.197 697 -.004 .064 011
ped .100 207 -.026 .070 738 115 -.003
ped 194 114 .007 133 127 .035 -.056
Az peb -.030 294 .003 117 .691 232 -.166 .819
pe2 .057 297 -.072 .056 .654 134 .055
pel .046 292 -.082 .031 .609 321 -.060
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Factors Influencing Seniors' Behavioral Intention
of Generative Al Services

Sung, Myoung-cheoll)
Dong, Hak-rim?)

Abstract

Recently, generative Al services, including ChatGPT, have garnered significant attention. These services appealed
not only to digital natives, such as Generation Z, but also to digital immigrants, including seniors. This study
aimed to analyze the factors affecting seniors' behavioral intention of generative Al services. A survey targeting
seniors was conducted, resulting in 250 valid responses. The data were analyzed using multiple regression analysis.
For this purpose, performance expectancy, effort expectancy, social influence, requisite knowledge, biophysical aging
restrictions of seniors based on MATOA (Model for the Adoption of Technology by Older Adults), a research
model on technology acceptance by seniors and Al hallucinations of generative Al services were set as independent
variables.

The empirical results were as follows: performance expectancy and social influence had a significant positive
impact on seniors’ behavioral intention of generative Al services. Additionally, requisite knowledge positively
influenced seniors' behavioral intention of generative Al services, while biophysical aging restrictions had a
significant negative effect. However, effort expectancy and Al hallucinations did not show a significant influence on
seniors' behavioral intention of generative Al services. The variables were ranked by influence as follows:
performance expectancy, social influence, requisite knowledge, and biophysical aging restrictions. Based on these

research results, academic and practical implications were presented.

Keyword: Senior, Generative Al service, Behavioral Intention, MATOA(Model for the Adoption of Technology by Older
Adults), Biophysical Aging Restrictions, Al Hallucinations

1)First Author, Hoseo University Graduate School of Venture, pbkkuro@naver.com
2)Corresponding Author, Professor of Hoseo University, limdong@hoseo.edu

HNRNAT H7A M22(FA192) 55



o2
o
2
ol

o
o

A1 Mt A7Y

» 4 A (Sung, Myoung-cheol)
-fw Cfeta WACHelY uhAbabY
<IhalHok>: WE| 3, 2§, 48HA197])4, 2Hpey) ©

O o

N M A7

= 55t (Dong, Hak-rim)
m o AOshy HIR Y W
<A Hol>>: Elgjo]E], HﬂxP] A, 54271928, venture finance &

56 Journal of Venture Innovation, 2024 6. Vol.7 No.2





