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A Study an the Satistaction with Tax Agency Services far Self-Enployed Narth
Karean Defectars in the Era of Digital Transfarmation

Kang Kyungae - Joo Hyunggeun

I‘H

{Abstract)

In this study, as part of an effort to help North Korean defectors adapt to South
Korean society in the era of digital transformation, we attempted to analyze factors that
affect North Korean defectors’ satisfaction with self-employed tax agency services. The
research method was analyzed using exploratory factor analysis and structural equation
techniques using the LISREL statistical package. The research results are summarized as
follows. First, the factors affecting the satisfaction of North Korean defector self-employed
tax agency service users were identified as tax accountant characteristics and user
characteristics. Second, for self-employed North Korean defectors in South Korean society,
improving user characteristics is important in the initial settlement stage, strengthening
tax accountant characteristics along with user characteristics is important in the mid-term
settlement stage, and only strengthening tax accountant characteristics is significant in
the long term. These research results are interpreted as having a great influence on the
lifestyle and culture of North Korean society where North Korean defectors lived.

Key Words : Satisfaction Factors, Customer Satisfaction, Tax Agents, North Korean Defectors,
Adaptation to South Korean Society
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