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T

£ 283 up 9o, 85, 48 (2013)2 7|
EFNEY Versrnd s A9d 2d g V)%
2 2uld B8 Auj2oA fEAES Zhld B
HYEE AFT AFE AP

229 ZHIYIEL <F 3>3} o] MPATE
Auste] B AT et BeE £ - Bs)
of FAFATH

3.4.2 334 HF

M AT} Zo] FFAHL TE Fokol wet
MaF} AAo] gfe HAo= AT 9o,
o] & BEAL 1Y 71E ATl FFHY
EAS ofgA ORI J=AE B48tY FEFY
of Wt FFFS TS 8AES HYT
871 ot

Kelly et al(2002)& AAR T FF7HA& A9
317] S8l “Mulx FA, A4, ASA” A 7HA
g 7o FHaLR ANSG o, Qs 4
249 319 84% “o|§7tel, WHEE 7F, A
Hl2 285, Ry, §el3 b8 & A
Menseh et al.(2022)2 ¥374A 98 FE3 AAA T

% e ==
A dgato] AAAE AR 8o tig AF Aul2 8 59 Ao #g AFA FE7}
(B 1) 3349 EH
£y A2t
1 2 3 4 5 6 7 8 9 10 | 11 | 12 | 13 | 14
ARFAA @) @) @) o) O 0 0 0 0 O
A5 A @) 0 @) 0 o) 0 0 O 0
IR 0 0 o | o| o 0 0 0
By o | o O 0 O 0 O O
HEACIENs) | 0 | 0 | © O] oo 0 0
&4 @) 0 0 0 0
LA A @) O (@) O
Al 0 o]l o | o
84 o ©
AHA O O

1) %42(2016), 2) Kelly et al.(2002), 3) Golubeva(2007), 4) Karunasena et al.(2011), 5) Chohan ez al.(2021),
6) Kearns(2004), 7) Scott et al.(2016), 8) Twizeyimana and Andersson(2019), 9) Mensah ez al.(2022), 10) ©]<=91(2021),
1) 234, H435(2012), 12) FA4(2021), 13) Jorgensen and Bozeman(2007), 14) A 2(2017).
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2N Ao Tof st A7
9 AE =} HEEE AFA o, 2A 2HE (F 2) ZAt SEXS| IFEA A E4
HEo g AT B RESER 4R 2YL £ = T | e
A - Resha. % 9% | 33.33%
B 2AE 20239 1€ 7€ 5 H 1€ 139714 A SE 192 66.67%
oF 137t 28l AE2A AE7H HdxALe} T 10~194] 3 1.04%
Google Docs &2}Q1 AEAE Fall A A5 tjolA 7k 20~294)] 35 12.15%
TFNE AL E IS 71 ANAE YA ol T+ 30~394] 100 34.72%
Z APk A 2Abl = F 2028 @ E 24 2k 40~494] 91 31.60%
2507, Google Docs 42%)°] &3t oH, o] F i 50~59A] 48 16.67%
B3 Lo g AoEs o 448 A9 T 604 ©]4 11 3.82%
2880¢ BEOZ FEAT LEAL A | 33 | 1146%
ARZA R ATEATA 5402 4 AT SUCI) 33 | 1146%
© Yido] 967 (3333%), A4 0] 1927 (66.67%)C. SHE | e EGiEh | 182 | 63.19%
2 Yepgth Yols 7 10~1941 7} 3% (1.04%), T+ Hierd Edeieh 10 13.89%
20~29417} 35%(12.15%), ¥t 30~39417}F 1007 13 1(2) 2(1)(7)2
34.72%), JF 40~4941 7} 917 (31.60%), Bt 50~59A] — -
(7} 48‘221667%) o ]60}*11 010*2‘01 11)5‘(3 82%)2%] s = atb
67%), ] 3 o 4 ¢f/zo] 2 14 4.86%
et 8tg e 15sta %ﬁ(xﬂ@]—)% 339 A4 ETE RS E 25 8.68%
(11.46%), A& Z4 (A ThH 33H(11.46%), AT 52 27 9.38%
heta £YEhHS 1829(63.19%), thatd =9 7€ 74 25.69%
(A& 40 (13.89%) -2 UEFFTH<E 2> Fal).
(E 3) 29 ¥ 53y=
f9l =435 FHEd
OPT1. & UL &9 A 4o 71q9%t.
o [ OPT2 BEUE BTN A& H% BEAOE AAY F YSF Azt
5 OPT3. F&W> AL TAAY W3LE A Fdr)
° OPT4. 229 71%o ate] 244 oh5S 7447 o Farasuraman
o | [INNL O Aol £8 lo] 2298 Fopd 2edns Aol it o
GAAINN2. FFd2 7% s WA ols)st= Holt), Parasuraman
INN3. T ArgelA F39 o] &o e =de & 5+ Aok (2000),
DIS1. T3] dRtdel tAYd 97FE 71 AgE 9l AAEA @2 2 E At |Compernolle
DIS2. FFY TAMERRRA, 33718 )= W7k ol 5 = g2 Ags)FA ¢ al(2013),
B %7] 2o Ego] HA gt Chiu and
j; DIS3. FE ol EA(AHA 5t durH dojz Asy] AN Cl;?%tlz]l),
; DIS4. FFRY AETHE olFst=d ofH¥s At 7‘315&_/;
ol INSL. ié—%ﬁ(%a}%)% T AHIAEG @A Az e]) Aulze] diF S H | 56
BN, euels BT 3390 B8 AUce) JEAEE FU0RA BAY A8 SaTt
INS3. FFNE B3l UAE” 76ke] FIAHAE ST of AALE A=t
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(£ 3) 22 ¥ EFS=GHH)
{9l A= ZAEA
PUBI. 3332 A5 299} A glo] ZE ATSdA A8 §le ol& 718 E AT | Kearns
PUB2. Z2UL A1314 A9ish 7 glo] RE ATSA A48 gt 238 AFAT| (2004),
PUB3. 33U AREA /M oloo] SE ggog Anxg AFt e
334 PUBL BTUL ARNBEIVIW, AP, 33718 $ell 97 D¢ 9 2020,
4 A=E @} o) 70l
PUBS. 33U F3EboAM Bista Sl ARE FFH02 FAL Ytk 248
PUB6. 33 W2 FFEobAA BRI e ARE FFY €8 F JEF g (2023)
PUL. F3QE EE31W b2 FE& ol &3ste ZRY 477 v T4
F84 [PU2. FFPE L3t 2 FHE o] &3t ART F2 ALY o] Er Davis ez al.
PUS. Z2UL TEEWE g 9L o # T & ok Lo,
og TEUL FEUNL BEate] AL AstE o] B FuRtE 9 FuaUD (2007),
P PEU2. 33U 7I7I(2PEE, HEE F)d AAste ¥ oqgA o :J%Oé
PEU3. &0 AEHE = ¥ ofA ¥t '5(2013),
e D FEUE LHTRAN AZAA 8T AT A5 Zﬁi
oo (U2 7137 AhE Abg F9 3FUE o AREA FHE Al gk (2019)
UI3. YA A FFRUE o Bol o] & 9] gl
(F 4) ZAF SEXI| Z2Y AL A8 T AR A AR S felsiy] St
ZALOZ F7 o] 83 TTY S FEX
T LECh NEH ﬂ)yf%/;é:i%"i; 8%)o ;ﬂél 1‘;;(/:;40]
RIS 178 | 61.81% 4”113:(1;27) o gm A7} 3@(;187) J—;:/@};o]
2z TE/OHAAG 41 | 1424% S T ol107), AEHIT
ol g3h= o 8/5A 34 | 11.81% 21%(7.3%), ©3HBF/A A7} 13%(4.5%), 71EF 173
EE FEy=es 1 729% 03%) 2.2 Uiyt E3 3349 o] & 5H(FHE
+3 EEVEEY 3 | 251% Eghoue A MAMT B 1278@4.1%), FH
! 1 0.35% A 2 23] 59(19.1%), A= 2 T35 T dF
AW = NB BF | 127 | 44.10% 369 (125%), oA HI 2 AH 278 94%), A BT
HARAM G 23| 55 | 19.10% of ek 25 (8.7%), W E At AL 17%8(59%), 71EF
THF T HE 36 | 12.50% 1H03%) 22 UERT 339 o] 8RIE1/NE 7]
j f ‘i_i TEAE 2 AA 27 9.38% e 33 vk 2297(79.5%), 3~53] ©vk 429
BEFG oo 25 8.68% (14.6%), 5~78] W% 5%(1.7%), 73] ©1’% 127 (4.2%)
ng g oA HE | 17 | 5.90% OS2 UBRT(<E 4> F1).
718 1 0.35%
o 33] wRt 229 | 79.51% 4.2 SMu
o]zﬁ:i:_ 3~53] o]} 2 | 1458%
@ 713 5~78] mIvE 5 1.74% B AT HExA Ao £4 9 FAAYE
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I MBSz B 917

Ao Rs 7t 23 2H WA di4d A&
218 Cronbach’s a2} Composite Reliability 7t 7
Edtglon, 7t 2L BHEA A5s 294
QRAEA, A7 1 AAAA 24 55 AA
AT FE EA FobS 9 HIEEA S A
3ttt ol A AFEYH 7Y AFS 99
PLS T2WA4 2y &4 WS &8

5 Y1 7 9] (Common Method Bias)= A &3]
SAN A FHHTe} FEHTE SAEH e T
He &8 Ao BT F e AAH 2/E
Zate, FAATE HFete] FAHLE FofahA|
%2 WAE st AR ATSEE v 4 T
(W8, 2012). FHE4HMethod Variance) 743 7H
9 2o 58 WAE FEYAY 54T 7 gles
2 A1F SR/ (Type [ Error)9t A2F S F(Type
I Error)E %8 4 A tH(Podsakoff et al., 2003).
SUYHAYE Al HE38H7] $8) Harman®
@ 82l 7 F(One-Factor Test)S FZ ARE-3H,
B A= slte] golo] AA EAY 31.74%=
AF

Asko] AubAQl 714 50% Ve S5HAT

Ad#AA 2= H7IE 93 A = Cronbach’s a9t
Composite ReliabilityS &-&3tH, F+ AE EF 070
oA 090 Aol & TEAYE FFEOE e
CHHair et al.,, 2021). T4 BIFE B7HE $8iA=
a9l AHAAFH HHFEAFZ(AVE, Average
Variance Extracted)S &-&3lH 891 Ak 0.7
o], AVE #2 05 o] S B2 TR
2+ 53O (Hair et al., 2021).
ZARYY NFE HAFE H8 89 AA,
Cronbach’s a, Composite Reliability #%-2 22134
o, 29 AAg-E 0.722~0.892, Cronbach’s a=
0.749~0.863, Composite Reliability= 0.759~0.8772]
HAZ 7EAE X5 oS st 24 2

& S = A o
BAEE ofn| g ?%‘E}%@t WA Z Fornell
3 AVE #tol w2t et
e Hrred 4 glom W42 AVE #¢] 05 o4
ol FHEIFTA S FH HAoZ Hrisig, B
AT A AHEE RAE9] AVE &2 0576~0.771
o] W2 FHElFAH S FRE T oy A}
ATH<E 5> F).
HHEGAE 2 AR & FAMNE S

2
a‘?
&
Bt
—_
\O
o0
—
N
N
-
2
l

b

4.4 ZYDE0| AS 24 ARE Aol9 BAE el AdoE =
A ARE e FFB/AV Ee4E BEHETA
YA g rdol Jrie W 43 A3s < FR3Yu Frisig, BEEgA > FA)
o} £ g T A5E 2 gukdoz yiA d9] AVE 7, S 7 AEEA 3, w229 A
(F b) =AI SEAS 3 Alg M
99l Q1A A g Cronbach’s a COITIP(?S,HC AVE VIF
Reliability
OPT1 0.824 1.937
OPT2 0.820 1.876
R 0.857 0.858 0.700
5 OPT3 0.881 2544
aol OPT4 0.821 1.878
v INN1 0.785 1.394
A4 INN2 0.864 0.785 0.786 0.664 2.014
INN3 0.861 1.928
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BbEf B -2 M &
(E b) =A SEHAS 3 AME M)
Q9 QAAAG | Cronbach’s o | COmPosite AVE VIF
Reliability
DIS1 0.753 1.585
. DIS2 0.892 2.554
EHg 0.863 0.877 0.771
o DIS3 0.852 2.237
P DIS4 0.867 2314
INS1 0.747 1.329
ekt INS2 0.835 0.761 0.794 0.676 1.853
INS3 0.879 1.783
PUBI 0.722 2.374
PUB2 0.752 2.653
PUB3 0.768 1.687
34 0.853 0.859 0.576
PUB4 0.764 1.804
PUBS5 0.755 2.221
PUB6 0.791 2427
PU1 0.837 1.710
&4 PU2 0.803 0.780 0.781 0.695 1.467
PU3 0.860 1.793
PEU1 0.837 1.450
o] § &o]A PEU2 0.797 0.749 0.759 0.664 1.512
PEU3 0.810 1.535
Ull 0.862 1.932
Ao & U2 0.880 0.846 0.846 0.764 2.065
UI3 0.880 2.115
HE o) AEstgon, 72+ AAHF9 AVE 3t I AGHTG(<FE 6> F1l). £ VIF & 835
o Aol FAMNE Y AT HEG 2 o F3AE HAstdon, BE 849A &
3, SAE 89l AAgho] wAkall AAGE o] 7]EA| o]3H(<5) 0| EE TFgidgo] EAst
o =2 702 s o] AHEGA S 2T A gE Ao FuHT
(F 6) EAio| Anl 9l ZhHElENS 24
29 1 2 3 4 | s | e | 71 | 8
24 9381 | 0.837 w A el e AVES AFE #
84 242 | 0524 0.837
RE EAHE3) | -0.337 | -0.362 0.843
a4 Bo7+4) | 0238 | -0270 | 0492 | 0.822
TEA5) 0.416 0.329 | -0.359 | -0.110 0.759
F84(6) 0.568 0.518 | -0.362 | -0.188 0.572 0.834
o] & &) XH(7) 0.428 0460 | -0.435 | -0.317 0.361 0.584 0.815
AR O 5 (8) 0.578 0.587 | -0.381 | -0.311 0.510 0.677 0.606 0.874
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(F 7) &l Q0IFAM An}

89l 1 2 3 4 5 6 7 8
OPT1 0.824 | 0404 |-0.190 |-0.190 | 0275 | 0462 | 0315 | 0.463
g4 | OPT2 | 0.820 | 0412 |-0350 |-0210 | 0355 | 0461 | 0398 | 0.501
ey OPT3 | 0.881 | 0.467 |-0270 |-0200 | 0381 | 0499 | 0312 | 0.469
g8 OPT4 | 0.821 | 0.466 |-0300 |-0.200 | 0.375 | 0478 | 0402 | 0.497
41 INN1 0443 | 0.785 | -0270 |-0.230 | 0.209 | 0445 | 0371 | 0.467
@) INN2 | 0411 | 0.864 |-0360 |-0250 | 0.363 | 0.383 | 0.404 | 0.460
INN3 0459 | 0.861 | -0280 |-0200 | 0258 | 0.468 | 0381 | 0.543
DIS1 | -0270 |-0.170 | 0.753 | 0.382 | -0.340 | -0.260 | -0.310 | -0.290
B3 | DIS2 | -0.330 |-0.390 | 0.892 | 0454 |-0330 |-0.360 |-0.410 | -0.400
3) DIS3 | -0290 | -0270 | 0.852 | 0.413 | -0250 | -0.280 | -0.340 | -0.260
Asf8.Ql DIS4 | -0250 |-0360 | 0.867 | 0.407 | -0.300 | -0.310 | -0.400 | -0.320
wory | INSL | -0.140 |-0220 | 0385 | 0.747 | -0.100 | -0.120 | -0.250 | -0.220
E(Z)” INS2 |-0.190 |-0230 | 0.323 | 0.835 | -0.110 | -0.160 | -0.190 | -0.300
INS3 | -0250 |-0220 | 0.479 | 0.879 -0.07 | -0.180 | -0.320 | -0.260
PUB1 | 0231 | 0219 |-0330 |-0.160 | 0.722 | 0372 | 0237 | 0.374
PUB2 | 0.199 | 0.200 |-0.300 |-0.110 | 0.752 | 0.383 | 0234 | 0316
| PUB3 | 0438 | 0288 |-0.330 |-0.130 | 0.768 | 0.555 | 0.347 | 0.448
%) PUB4 | 0364 | 0309 |-0260 |-0.060 | 0.764 | 0.412 | 0308 | 0.400
PUB5 | 0309 | 0.186 | -0240 |-0.010 | 0.755 | 0.414 | 0230 | 0.376
PUB6 | 0302 | 0278 |-0.180 |-0.030 | 0.791 | 0.429 | 0263 | 0.386
o g PU1 0464 | 0442 |-0250 |-0.020 | 0509 | 0.837 | 0.439 | 0.534
b © ° PU2 0486 | 0393 |-0330 |-0.290 | 0451 | 0.803 | 0.469 | 0.586
PU3 0471 | 0460 |-0330 |-0.150 | 0.470 | 0.860 | 0.548 | 0.573
ol g fo]A PEUI 0.386 | 0412 |-0370 |-0.280 | 0327 | 0592 | 0.837 | 0.540
) PEU2 | 0340 | 0.322 |-0.300 |-0280 | 0253 | 0394 | 0.797 | 0.477
PEU3 | 0314 | 0383 |-0400 |-0210 | 0295 | 0414 | 0.810 | 0.457
Aaele U1l 0.526 | 0.521 |-0.320 |-0.300 | 0.379 | 0.580 | 0.544 | 0.862
® UI2 0.544 | 0.528 |-0.350 |-0.240 | 04838 | 0.603 | 0.534 | 0.880
UI3 0.444 | 0491 |-0340 |-0.280 | 0468 | 0593 | 0512 | 0.880

4.5 71485

H T (Wetzels er al., 2009). ¥ AT T2 F oA
o] YA RS HH#-S 0708, AVEZLS] 3

PLS 72X 39 Z 3% (Goodness of Fit)= W T 0689% UERton F o] w9 Alud
Ao Rghe) gkt AVERY HEHE & 0608 A4tH o BY AYEE £E& &
Fate] Uy gl AFE & oz 9y 5 FoE I,

Qo AXE ol 036 o|olH & FFe ARAF R e 3 FEO002<R<013), &
HEE, 036 7I¥ 025 o] Aol F3t £, 025 & FEOIBR<026), F FEO26=R)OE
ok 0.10 o) ol W &) AFEE 3} ERFE 4 ATHCohen, 2013). <1H 4> 4 B
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A Study on the Intention to Use of Public Application:
Focused on Publicness and Technology Readiness

Acceptance Model(TRAM)

Tae Hwan Park - Se Hwan Oh™

Abstract

The rapid increase in smartphone ownership underscores the importance of service delivery in the
mobile environment. Accordingly, the public sector is allocating budget and effort towards providing
services through mobile applications. While some have recorded high download numbers, contributing
to the proliferation of public services, issues such as low user engagement and budgetary concerns have
simultaneously been raised. This study aims to analyze factors influencing the intention to use public
apps with the theoretical foundation of the Technology Readiness Acceptance Model (TRAM) to enhance
users’ acceptance of public apps. Previous research has primarily focused on system characteristics, but
this study constructs the model with a significant consideration for user characteristics. Additionally,
through a comprehensive examination of publicness, which has been lacking in existing research, the
study integrates this aspect into the model. Ultimately, this research provides insights into the factors
influencing users’ intention to use public apps and suggests approaches to enhance usage intention for

the successful implementation of a Digital Platform Government.

Keywords: Public Application, Technology Readiness Acceptance Model(TRAM), Publicness,
Digital Platform Government
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