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Identifying Voluntary Shadow Workers’ Motivation and
Behavioral Processes for Posting Online Reviews

Sang Cheol Park - Sung Yul Ryoo

Abstract

Nowadays, online reviews have become a common word of mouth that many users produce and consume.
Posting online reviews is a kind of job that consumers do themselves. Since posting online reviews
is not mandatory, it entirely relies on the consumer’s voluntary willingness. In this respect, this study
aims to describe the motivation for posting online reviews and their behavior processes, such as why
online reviewers generate reviews and what types of reviews they create. In this study, we have conducted
an in-depth study with 18 participants who have experience in posting reviews. By analyzing interview
manuscripts from the grounded theory method approach, we have ultimately presented motivating factors
for review posting (mutual reciprocity, material rewards), determinants of review browsing (trust toward
review contents, preference for review format), and shadow work (a job that must be done, voluntary
data production, consumer’s share). We have also proposed the dynamics between core dimensions for
theorizing a cycle process of review production and consumption. Our findings could bridge the gap
in the existing online review research and offer practical implications for platform companies that need

review management.
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