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[ Abstract ]

The government has introduced the Regional Innovation System (RIS) to establish regional innovation platforms, leading to the
creation of the Bio-PRIDE shared university in the Chungbuk region, centered around the bio-health industry. The purpose of this
study is to analyze the educational service quality of the Bio-PRIDE shared university through a qualitative approach. To achieve
this, in-depth exploration of the experiences of students participating in the Bio-PRIDE shared university was conducted using Fo-
cus Group Interviews (FGI) and telephone interviews. The study identified three main findings: 1) Motivations for student participa-
tion included recommendations and support from professors, economic benefits and scholarships, the flexibility and convenience of
remote learning, and the appeal of new learning experiences and challenges. 2) Experiences during participation revealed themes
such as the effectiveness and challenges of remote classes, the value of providing up-to-date technology and content, student engage-
ment and commitment, and communication and support from faculty. 3) The impact of participation after completing the program
highlighted the importance of innovative learning experiences and expanded choices, the significance of information accessibility
and learning support, the need for improved promotion and awareness of the shared university, and the necessity for administrative
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support and communication. In conclusion, the Bio-PRIDE shared university has successfully implemented educational innovation,

offering students new learning experiences and contributing to the broadening of their academic perspectives. This study will serve

as a foundational resource for improving the educational service quality and ensuring the successful operation of the Bio-PRIDE

shared university in the future.
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