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[ Abstract ]

This study aims to examine the cognitive and affective changes in university students’ writing self-efficacy when engaging in
reflective writing classes utilizing ChatGPT. Over ten sessions, reflective writing classes using ChatGPT were conducted for stu-
dents enrolled in a mandatory writing course at S University in Gyeonggi Province. The reflective journals written by the students
during these sessions were meticulously reviewed as qualitative data with statistical analysis of pre- and post-surveys on writing
self-efficacy. The results confirmed that utilizing ChatGPT in reflective writing classes positively impacted students’ writing self-
efficacy. Participants showed increased interest and confidence in their writing abilities when using ChatGPT. It was reported that
they received cognitive assistance in outlining and paragraph structuring from samples generated by ChatGPT. Although survey
results showed an overall increase in writing self-efficacy, the only statistically significant change was in the ‘plagiarism response’
category, which means a clear awareness of plagiarism issues. The process of personalizing the ChatGPT-generated samples re-
quires consistent practice, and systematic guidelines on using such helpful tool effectively should be reinforced as a future task.
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