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(Table 1) General Characteristics of Participants and Difference in Job Satisfaction (N=134)
. . n (%) or Job satisfaction
Variables Categories M+SD M=SD tor F »
Age (year) 19~29 15 (11.2) 3.03+0.29 0.02 995
30~49 64 (47.8) 3.01+0.44
=50 55 (41.0) 3.03+0.41
44.51£10.72
Gender Male 87 (64.9) 2.96+0.44 -1.96 .052
Female 47 (35.1) 3.11+0.30
Marital status Unmarried 118 (88.1) 3.00+0.41 -1.47 723
Married 15 (11.9) 3.16+0.39
Religion Have 104 (77.6) 3.04+0.41 0.59 444
Have not 30 (22.4) 2.96+0.39
Education level <Middle school 5 3.7 2.92+40.43 0.56 .695
High school 63 (47.1) 3.02+0.37
College 61 (45.5) 3.00+0.49
Graduate school 537 2.89+0.38
Length in job Less than 3 months 20 (14.9) 3.04+0.40 2.34 059
3~6 months 22 (16.4) 2.81+0.38
7~11 months 21 (15.7) 3.08+0.42
1~2 years 28 (20.9) 2.98+0.34
More than 2 years 43 (32.1) 3.1240.44
Working hours 1~10 66 (49.3) 2.99+0.40 0.28 .899
(hr/week) 11~20 42 (31.3) 3.07+0.41
21~30 9 (6.7) 3.02+0.26
31~39 11 (8.2) 3.03+0.57
40 (Full time work) 6 (4.5) 3.04+0.33
Types of salary® Hourly wage 65 (49.3) 3.03+£0.43 0.24 814
Monthly salary 68 (50.7) 3.01+0.39
Diagnosis Schizophrenia 99 (73.9) 3.00£0.41 1.29 282
Bipolar disorder 20 (14.9) 3.17+0.33
Major depressive disorder 8 (6.0) 2.88+0.55
Schizoaffective disorders 7 (5.2) 3.04+0.24
T missing value is excluded.
71y - RIS EE|X| 31(2), 2024 8¢ 159
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p=899), FoIFEN(t=0.24, p=814), TTH(F-1.29, p=282)°]
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MaEE AMQIHE, X|ZHE oI,
X SAEM 0Xl= g

tgAe] ATk
Huclog RutEal foRt JUdAE EAd A2 o
AHE, 7= Yol A E]%ﬂﬂ%?‘?l’
A= Table 49} 2t} st el
nE W&o AFAY AFAL oI5k ](tolerance)
o] 9= 033-0.828 0.10]40]T, &
Inflation factor, VIF)= 1.22-3.0°2.2 102

—

O]Z}(Variance

A Egton, A

(Table 2) Descriptive Statistics of Job Satisfaction, Psychological Empowerment, Perceived Stigma, and Social Support (N=134)

Variables (Number of items) Categories Total (M£SD) Range ltem (M+SD)
Job Satisfaction (18) 54.37+7.35 1~5 3.02+0.40
) Meaning 12.55+2.08 1~5 4.18+0.69
Psychological empowerment (12)
Competence 11.17£2.35 3.74+0.78
Self-determination 11.2242.48 3.74+0.82
Impact 9.6+2.73 3.20+0.91
Total scores 44.54+7.87 3.71+0.66
Perceived stigma (20) Negative perceptions of disabilities 8.33+2.81 0~4 1.39+0.47
Discrimination 12.87+4.42 1.43+0.50
Prejudice against illness 9.96+3.68 2.00£0.73
Total scores 31.16£9.0 1.56 0.45
Social Support (12) Family support 15.85+4.27 1~5 3.96+1.07
Support from friends 15.05+4.14 3.76+1.03
Support from significant others 16.16+3.62 4.04+0.91
Total scores 47.06+9.99 3.92+0.83
(Table 3) Correlations between Major Variables (N=134)

Job satisfaction

Psychological empowerment

Perceived stigma Social support

Variables )

Job satisfaction 1 71 (<.001) -40 (<.001) 44 (<.001)
Psychological empowerment 1 31 (<.001) -45 (<.001)
Perceived stigma 1 -40 (<.001)
Social support 1

160 7Py - WR7ISEIEIR| 31(2), 20244 8¢
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< A¥AES HP o7 Adn zrad Alg 59 9L -
= 9 oAU, AHIAE BT Q= FANRINA 253 Sl 9
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£ A7 AR SEAYE AEA doHE, A7 BAA7HY] 52 AN BARY] HEE AxRshe 2A
H 9el, ARA AAE mfetehil, AFEEe] nAle 9 wt Yoz BetE N Qe A0S 1S W, TEAYLPE &
ofstiat stk 8 AFEIE FHoE T =0 v Ao A Ahozo] AgS S SHHA AF duHHETL
Zrt. =949 Ao= AlsEr

2 AF tigAe] ARNES E3Ee] 3.028(5F T 2 AT g A7 9ol E3atol 15684 )
2 UEhth 22 =75 ARSSt] AR ARl e o= yetgton, stelgolA Aol Higt Ale]d HH o] 7}
2 3k Choi [12]9] AToA Y] 3.48FRTH= Fo SZolQch & o, ApE, Aol tigh YAl A4 &olqiH. o
Choi [12]9] Atolld= tAgA] 73.%7F ALAR LFSHL A © B3RP SolM ZFste A0S thder 2 &
Pom, & ol T AUk & RS 4.5%1o] AUA| T= ARERE Lee [15]9] AFoflA 9] 3.888 7 HlaL A] 5] @
B 7oL dtleH, W AE49.3%)7F Alge Tl Atk < oItk 2 479 HAE FA AAEORE 4L A
oje} y&sto] Kim % 91 FEyEte] A% ditko EEX] gk ol A= 3EE0| 7} 7|HA FEAY 5 She AR
A7hEo] Al=shd IEFEHE 25 A 5 SAA A A9 g2 st e Aotk & TEAY E5S 9 A
52 skl okl Huston, Byt 183} Jof fﬂr ollA 5538 ARl eeleies ARlA AAEE 7HA HH
£ 22 Fo7t SEAUMY] ARES AT A A H A ARSA ‘q”dﬂr HACRRE &Y AfEdA = 4 5]
HF AEH L 11]. T3 SRAZ7E A7 Ao 31850 £ Aoz AREHs]. ¥ Ha [10l= 22V S&2A]
2 < 5 U 7137 FESH, 4 steEE Joi7t AR DPE 2 2A0A AL AT B3 A4Sk A B
Aol SESHA] o2 ARdol=tal A &Skl 10]. HE HY HA T 7IAve He FEohHA FRA99] oulet Ao His)
Aojole AR T Lee [1519) APIAE AYA 2HIE Al 22 FALo] olsfstn Aeiekt £ate 248 FxAAgct. of
1A 2T AReEe] U Aow Wit Hol Bés] & 9 2ol BRAWME FARIIORA Ee A 2o
Ree ARG 7o) BAS APSE dols Fesk Ak ol ARARA AFS won AYS SYRES e 24 B
oo FRAUN ARUSIL Fr oyt aglo] Aol 9 719 FHol Fashe & 4 9rk

(Table 4) Factors Influencing Job Satisfaction (N=134)

Variables B SE B t p Tolerance VIF

(Constant) 1.66 .29 7.60 <.001

Psychological empowerment .38 .04 .62 9.24 <.001 780 1.28

Perceived stigma -15 .06 =17 -2.59 .011 817 1.22

Social support .05 .03 .09 1.32 .190 7124 1.38

R? = 546, Adjusted R? = 536, F = 52.17, p < .001

7Py - h27taEsta|X| 31(2), 2024 8 161
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Influence of Psychological Empowerment, Perceived Stigma, and
Social Support on Job Satisfaction among Peer Support Workers for
Individuals with Mental Disorders
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Purpose: This study aimed to identify the factors influencing job satisfaction among peer support workers who
assist individuals with mental disorders. Methods: A descriptive cross-sectional study design was used. The
participants included 134 peer support workers who were active in the community. Data were collected using
self-administered questionnaires between April 22 and June 5, 2024. Data were analyzed using descriptive statistics,
independent t-tests, one-way ANOVA, Pearson’s correlation coefficient, and multiple regression analysis using SPSS
26.0. Results: The results indicated that psychological empowerment (4=.62; p<.001) and perceived stigma (f=-.17;
p=011) were significant influencing factors influencing job satisfaction. The regression model accounted for 53.6% of
the variance in job satisfaction (F=52.17; p<.001). Conclusion: The findings of this study suggest that psychological
empowerment and perceived stigma are important determinants of job satisfaction among peer support workers for
individuals with mental illness. Therefore, interventions that enhance psychological empowerment and reduce
perceived stigma are essential to improving job satisfaction for these peer support workers.
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