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The Influence of Emotional Intelligence and Clinical Competency on
Organizational Socialization of New Graduate Nurses

Jung, Hye Ryun" - Park, Jeong Yun”

"Department of Nursing, Asan Medical Center
?Department of Clinical Nursing, University of Ulsan

Purpose: This study is descriptive research to investigate the influence of emotional intelligence and clinical
competency on organizational socialization of new graduate nurses. Methods: The subjects were 202 new
graduate nurses in a tertiary general hospital in Seoul. The data were collected from February 18 to April 1,
2021, using a self-reported structured questionnaire. The data were analyzed by descriptive statistics, t-test,
ANOVA, Pearson’s correlation coefficients, and multiple regression analysis. Results: There were significant
positive correlations between emotional intelligence and clinical competency (r=.50, p<.001), emotional
intelligence and organizational socialization (r=.45, p<.001), and clinical competency and organizational
socialization (r=.36, p<.001) in new graduate nurses. The factors affecting the organizational socialization of
new graduate nurses were emotional intelligence (3=.35, p<.001), clinical competency (3=.15, p=.034),
desired department (3=.13, p=.031), and nursing value and vocational aptitude among motivation for
selecting the nursing (3=.17, p=.014), and explained 25.0% of the variance in organizational socialization of
new graduate nurses. Conclusion: The results of this study indicated the relationship between emotional
intelligence, clinical competency, and organizational socialization, and the factors affecting organizational
socialization of new graduate nurses. To improve nurses’ clinical competency in the medical field, a systematic
education and support system is essential for new graduate nurses entering the profession. Therefore, nursing
organizations should help new graduate nurses develop their work capabilities and adapt to the organization.
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tol

AAS 0 Wit A 74 T & 5.2610.704 0.2 47
9 H@‘@l o= 71378204 5.6410.827, BRI %14
5.61+0.787, 7484 4.93+1.067, 7HAZA 4.88+1.15%

Table 1. General Characteristics of Participants (N=202)
Characteristics Categories n (%) M=SD
Age (yr) <25 151 (74.8) 23.8+1.2

25~28 51 (25.2)
Gender F 185 91.6)
M 17(84)
Religion Yes 78 (38.6)
No 124 (61.4)
Total career (month) 1~6 75 (37.1) 7.8613.03
7~12 127 (62.9)
Department Medical ward 70 (34.7)
Surgical ward 76 (37.6)
Special unit (ICU, ER) 56 (27.7)
Desired department Yes 120 (59.4)
No 82 (40.6)
Motivation for selecting the nursing Nursing value and vocational aptitude 119 (58.9)
High employment rate after graduation 64 (31.7)
Recommended by acquaintance 19 (94)

ER=emergency room; ICU=intensive care unit; M=mean; SD=standard deviation.
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Table 2. Levels of Emotional Intelligence, Clinical Competency, and Organizational Socialization (N=202)
Variables M=SD Min Max
Emotional intelligence 5.26£0.70 3.00 7.00
Self-emotion appraisal 5.6410.82 3.00 7.00
Other's emotion appraisal 5.61+0.78 3.00 7.00
Use of emotion 4.93%1.06 2.00 7.00
Regulation of emotion 4.88+1.15 2.00 7.00
Clinical competency 3.78+0.38 3.00 5.00
Providing nursing care 3.70£0.40 3.00 5.00
Nursing support 3.71+0.56 2.00 5.00
Communication and relationship 3.9710.56 2.00 5.00
Attitude 4.06%0.44 3.00 5.00
Organizational socialization 3.14£0.36 3.00 4.00
Personal characteristics 3.80£0.46 2.00 5.00
Organizational characteristics 3.31£0.52 2.00 5.00
Professional identity 3.63£0.73 1.00 5.00
Job performance 2.35%0.67 1.00 4.00
Job satisfaction 3.3010.54 1.00 5.00
Organizational commitment 2.86%0.63 1.00 5.00
Burnout 2.47+0.62 1.00 4.00

M=mean; Max=maximum; Min=minimum ; SD=standard deviation.

Table 3. Differences of Emotional Intelligence, Clinical Competency, and Organizational Socialization according to General

Characteristics (N=202)
Emotional Clinical Organizational
intelligence competency socialization
Characteristics Categories F o)
tor
+ + +
M+SD torF(p) M%SD torF(p) M=£SD Scheffé
Age (yr) <25 527+0.71  0.08 3.80£0.39 143 3.14£037  -0.55
25~28 5261037 (936) 3.71+£0.34 (153) 3171035  (.582)
Gender F 526+0.76  -0.01 3.64£0.33 157 321+035 -0.72
M 5261070 (992) 3.79£038 (119) 3.14%036  (474)
Religion Yes 5341064 121 3751039 -0.81 3.12+037  -0.87
No 5224073 (227) 3791037 (418) 3161036  (.385)
Total career 1~6 5161+0.66  -1.59 3.72£039 -1.59 3141034 -0.24
(month) 7~12 532+0.72  (114) 3.81+£037 (114) 3151038  (.811)
Unit Medical ward 5401062 210 3791041 021 3141041 087
Surgical ward 512+0.69 (051) 3.77£0.38 (904) 311033  (.490)
Special unit 5.29+0.79 3.77+0.34 3.19+0.44
Desired Yes 531+0.74 1.13 3.80£036  1.23 3201035 249
department No 520+0.64 (261) 3.74+0.40 (220) 3.07t£036  (.014)
Motivation for ~ Nursing value and vocational aptitude®  5.34+0.66  1.89 3.82£039 292 3.21+£034 519
selecting the High employment rate after graduation® 5.15+0.76  (154)  3.69+035 (.057)  3.031£0.34  (.006)
nursing Recommended by acquaintance® 513+0.73 3.79+0.34 3124041 b<a

M=mean; SD=standard deviation.
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Table 4. Correlations among Emotional Intelligence, Clinical Competency, and Organizational Socialization

(N=202)

Emotional intelligence

Clinical competency

Organizational socialization

Variables
r(p) () r ()
Emotional intelligence 1
Clinical competency .50 (<.001) 1
Organizational socialization 45 (<.001) .36 (<.001) 1
Table 5. Influencing Factors on Organizational Socialization (N=202)

Variables B SE B t 4 Tolerance  VIF
(Constant) 1.51 23 - 6.48 <.001 - -
Desired department (yes) 0.10 .05 13 217 .031 .98 1.02
Motivation for selecting the nursing

High employment rate after graduation (ref.)

Nursing value and vocational aptitude 0.12 .05 17 248 014 83 1.21

Recommended by acquaintance 0.09 .08 .07 1.04 .300 .84 1.19
Emotional intelligence 0.18 .04 .35 4.89 <.001 .75 1.34
Clinical competency 0.15 .07 15 2.14 .034 74 1.36

R?*=.27, Adjusted R?=.25, F=14.34, p<.001, Durbin-Watson=1.98

SE=standard error; VIF=variance inflation factor.
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