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Abstract : This study is a descriptive research to determine the mediating effect of Positive
Psychological Capital on the relationship between Job Stress and Retention Intention among nurses
working at blood centers in the metropolitan area. Data were collected from 167 nurses using a
structured questionnaire between May 2021 and April 2022, and analyzed by SPSS ver.25. General
characteristics were analyzed through frequency, percentage, mean, and standard deviation. The
relationship between Job Stress and Retention Intention was analyzed using independent samples
t—test, ANOVA, and Pearson’s correlation. Hypotheses were tested using hierarchical multiple
regression analysis and PROCESS macro model 4. The results substantiated the hypotheses:
Hypothesis 1 proposed that higher Retention Intention and Positive Psychological Capital were
associated with lower Job Stress. Hypothesis 2 suggested that Positive Psychological Capital
significantly partially mediates the relationship between Retention Intention and Job Stress. To
promote Retention Intention among blood center nurses, it is crucial to implement human resource
management systems aimed at alleviating Job Stress and enhancing Positive Psychological Capital.
Specifically, enhancing Positive Psychological Capital within blood centers is particularly significant.
This study contributes empirical evidence necessary for efficient personnel management and
competency enhancement programs to reduce Job Stress, thereby enhancing the quality of nursing care
among blood center nurses. Furthermore, it is recommended to develop intervention programs for
Positive Psychological Capital to enhance Retention Intention and reduce Job Stress among blood
center nurses.
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Table 2. Correlation of Retention Intention, Job Stress, Positive Psychological Capital

Retention Intention  Job Stress Positive Psychological Capital
r(p) r(p) r(p)
Retention Intention 1
Job Stress -0.488" 1
Positive Psychological 0311° 048" )

Capital

"p<01

Positive Psychological | be
Capital .7

- 0.232, p=0.001

B “

Retention Intention a =~ 0.089 p<0.001

Fig. 1. Statistical Relationship for Stepwise Multiple Regression in Retention

Intention, Job Stress, Positive Psychological Capital.
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Table 3. Statistical Relationship for Stepwise Multiple Regression in Retention Intention, Job Stress,

Positive Psychological Capital

Standard Error

R R? Adjusted R? . Durbin—Watson
of Estimate
.599 .359 351 2704 1.806
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Retention Intention -.089  .016 -.374 -5.685 <001 903 1.107
Positive Psychological - _ 35 g4 -366 -5.555 €001 903 1.107
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AN

Retention
Intention

C{Direct)

- 0.106, p<0.001

C(Indirect) = - 0.089, p<0.001

Fig. 2. Statistical Relationship for PROCESS macro among Retention Intention,
Job Stress, Positive Psychological Capital.
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Table 4. Statistical Relationship for PROCESS macro among Retention Intention, Job Stress,

Positive Psychological Capital

R R?

Adjusted R?

Standard Error of Durbin-Watson

Estimate
Model 1 488 238 233 2938
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