LV EE DL
24(3), 23-44, 2024.8

JKSARM

https://doi.org/10.14404/JKSARM.2024.24.3.023

PISSN 1598-1487 elSSN 2671-7247

Journal of Korean Society of
Archives and Records Management

OPEN ACCESS

CHERIIZEY ZM0f 20 24 J|¥ 0|82}
LTI

User Information Needs Analysis based on Search Terms Log of
the Presidential Archives Portal*

0|53 (Suhyeon Lee)', 2&%(Hyo-Jung Oh)’
E-mail: leeesuhyeon@gmail.com, ohj@jbnu.ackr

A1 MRoEn LUChE

=

1
2 mHAME HE

=24 2024.7.15
2|2AIA} 2024.7.16
Azi&d 2024.8.14

ORCID

Suhyeon Lee
https://orcid.org/0009-0002-3653-7363

Hyo-Jung Oh
https://orcid.org/0000-0001-8067-2832

© #27|=n2%ts

This is an Open Access article distributed under
the terms of the Creative Commons
Attribution-NonCommercial-NoDerivatives 4.0
(https://creativecommons.org/licenses/by-nc-nd/4
.0/) which permits use, distribution and
reproduction in any medium, provided that the
article is properly cited, the use is
non-commercial and no modifications or
adaptations are made.

n B =29 7024EdE Me0sn A
7|8k 24| 2|240f oJ5t0] HREUS

B =909 )024UE SHEEHTARCH o
| Z|ofl oIt ZAuto] YL
(VA S: NRF-2021R111A3047435)

https://jksarm.koar.kr

2 =

22 et BuA Sod ol 87t sk ARE AT 98 o184 AnaTE
sfofsto] B Al sE Al Felelde] Fayel AL itk olo] ¥ A
AAbA A7} e Tl V1S Ee] B8 7P L 919 t1Ew7) SR 74l
27 242 Fa olg4 JuaTE sejetad stk we, A oEYY|SEL
olg7ke] uaol PSR 71 SARANAE AT QA A EAS vjelate.
24 TAY 71% Felleld A AE Fal ANE 228 ANSTA Bt o)
22 gagte] PAo] 28 JILo R A B, 9 MENT BAS S5, o84
2771 FE RobE FHow tiEay|SEde] 14 B4 ke Bl Brksle.
W, B4 A8 FIe R AR EEST. B ATE thEY 715E oyl gAg
7% el 1% ARIA ATEA, ol 8ol FAAR A aTE voteta J1Ew
£ AolEe] 4 FAL APH o2 FAs 0] o] 84 WEE PP 918 AEA
= ATFE SR HolA oo)7} ge,

ABSTRACT

In recent years, there has been a significant increase in the importance of curation
services that analyze user information requests to provide tailored information within
extensive information resources. This study aims to identify user information needs
by analyzing search term logs from the Presidential Archives Portal to enhance the
utilization value of presidential records, which possess high historical significance. In
addition, by evaluating the portal’s search performance, this study seeks to determine
whether the Presidential Archives Portal is providing archival information services that
meet users’ information needs and to suggest areas for improvement through digital
record curation services. To achieve these objectives, topic analysis and word network
analysis were conducted based on search term logs spanning the past eight years. The
search quality of the Presidential Archives Portal was evaluated from an accuracy
perspective, focusing on areas with high user demand, and recommendations were drawn
based on the results of the analysis. As a preliminary study for digital record curation
of presidential records, this study is significant because it identifies specific user
information needs and quantifies the search quality of archival portal sites to improve
user satisfaction.
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