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The Effect of Leisure Activities on Leisure Satisfaction
and Job Satisfaction
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Abstract This study aimed to examine the effects of leisure activities on leisure satisfaction
and job satisfaction among airline cabin crew, as well as the mediating effect of leisure
satisfaction. The context for this research was the sudden increase in air travel demand in 2022
following the COVID-19 economic recovery, which led to cabin crew members experiencing
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severe stress and fatigue due to excessive scheduling.

To achieve this research objective, a self-administered online survey was conducted with 251
cabin crew members from domestic and international airlines, resulting in a total of 224 valid
leisure satisfaction and job satisfaction, as well as the mediating effect of leisure satisfaction on
the relationship between leisure activity types and job satisfaction.

The hypothesis testing results revealed that all types of leisure activities, including
family-oriented, friend-oriented, and work-related activities, had a significant positive effect on
leisure satisfaction. Family—oriented and work-related leisure activities had a significant positive
effect on job satisfaction, and leisure satisfaction had a significant positive effect on job
satisfaction. Additionally, the mediation analysis confirmed that leisure satisfaction partially
mediated the relationship between family-oriented and work-related leisure activities and job
satisfaction, while it fully mediated the relationship between friend-oriented leisure activities and
job satisfaction.

Therefore, the study offers academic implications based on these findings and proposes
strategies for utilizing various types of leisure activities to enhance leisure satisfaction and job
satisfaction among airline cabin crew. It also suggests that future research should further
validate these findings through methods such as the Delphi technique or Analytic Hierarchy
Process (AHP) analysis to assess the importance and prioritization of these factors among

relevant industry stakeholders.

Keywords: Airline cabin crew, Leisure activities, Leisure satisfaction, Job satisfaction
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Table 1 Operational Definition and Measurement Instrument

Operational .
Construct P . Sub-factors Measurement Item Prior Study
Definition

Leisure 1: I mainly spend my leisure
time with my family.
Leisure 3: I often go on trips with my

. . family during leisure time.
Activities that ~ Family-oriented

help airline cabin Leisure
crew recover
after flights by

relaxing and

Leisure 5: I frequently engage in cultural
activities (such as watching movies)

with my family during leisure time.
Chung(2009),

Ministry of

Leisure 6: I often have conversations
with my family.

reducing stress Culture,
Leisure with family, Leisure 8 I tend to meet with friends Sports and
Activities friends, or often during leisure time. Tourism
colleagues, Friend-oriented Leisure 11: I mainly travel with friends. (2010),
enabling them to Leisure Leisure 12: I engage in hobbies with Kim et
provide service friends or acquaintances (such as al.(2023)
to passengers hiking, gaming, etc.).
with a pleasant
attitude Leisure 9: 1 actively participate in
Workplace- workplace dinners or team activities.
oriented Leisure 10: I tend to attend events such
Leisure as weddings or anniversaries of colleagues

or acquaintances.

Leisure Satisfaction 1: I feel happy and
joyful when I engage in leisure activities.
The degree of intrinsic pleasure Leisure Satisfaction 2: Leisure activities

. . . . . . . . Kuykendall
Leisure and satisfaction experienced by provide me with emotional stability.
Satisfaction spending leisure time with family, Leisure Satisfaction 3: Leisure activities et ?l‘ ((2%021)7))
friends, and colleagues give me a sense of accomplishment. Kim
Leisure Satisfaction 5@ My leisure activities
help alleviate stress.
Job Satisfaction 1: I am satisfied with
my job.
The degree to which airline cabin Job Sat1§fact1on 2 I take pride in my Wood et
Job crew perceive their role positively profes.smn.. . al.(1986),
. . . Job Satisfaction 3: I feel a sense of pride
Satisfaction and feel a sense of fulfillment and . . Park et
pride based on their work in my current job. al.(2023)

Job Satisfaction 4: Even if I leave my
current company, I would choose a

similar job.

General Information 5 -

Total 22 -
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Table 2 Respondents’ General Information 42 EfEM 3 MEM AH
Category Number Ratio(%) .
Aol AbEE FAAdel W et A
Gender Male 23 103 1L olg] EFAA QOolEA 3 S
Female 201 897 4 AAS el FAA edEA, &4 o
Under 30 153 68.3 912 A1 Cronbach’s a AlFE 4H&Este] Aya
A2 yandmore 71 317 gtk WA, g4 scdpde AR Bawm
Marital Single 185 826 A 57 % W s (varimax) B
Status Married B 1A G431 olgel 2de FEsAC of Aol
Lgss than 50 23 A mgd 3E4 ASt 05 ol LhehtA
Experience Btg;)ﬁr% E?eelu?ss 126 56.3 , E;Efl_ﬁ(ﬂq] qi{} AR el O'i (_)] 2
By 32 AlAS Y. AlA" w32 o7t
dearsfoleSS 48 214 2w 4W, TH, OAUE 4W B} 5 F 4 2
Position  eneral Crew 210 93.8 golth, 57 adlo] m=EHUOH o5 HHy
Assistant Crew 14 6.3 Ho A HAe 73.336%% et Table
Total 224 1000 3). %% 57] £91¢ 2A#%E Cronbach’s
Table 3 Exploratory Factor Analysis and Reliability
. Factor
Survey Item Communality 1 5 3 1 5 a
Leisure Satisfaction 2 734 823 181 .037 128 082
Leisure Satisfaction 3 695 796 206 017 .044 126 842
Leisure Satisfaction 1 719 7195 .024 .226 154 107 ’
Leisure Satisfaction 5 .640 766 198 -.027 11 .047
Job Satisfaction 3 827 191 .886 034 .029 .061
Job Satisfaction 1 764 129 .850 121 .050 .090 849
Job Satisfaction 2 746 .366 752 .149 076 135 ’
Job Satisfaction 4 556 051 696 074 147 204
Family— Le?sure 1 793 071 .096 .853 -.226 -.023
Oriented Le?sure 5 699 -.001 .065 828 -.012 092 239
Leisure Leisure 3 675 029 .008 817 .079 022
Leisure 6 606 120 .160 749 -.059 -.042
Friend- Leisure 11 764 .031 .038 -.036 867 095
Oriented Leisure 12 732 181 051 -.131 .820 .086 812
Leisure Leisure 8 713 178 170 -.004 .806 .060
Workplace Leisure 9 2901 .140 207 .026 .099 2910
Oriented Leisure 10 901 168 188 017 138 905 892
Leisure
Eigen-values 2.853 2.822 2.759 2.248 1.785
% of Variance 16.782  16.602 16.227 13.223 10.502
Cumulative % 16.782  33.384 49611 62.834 73.336
KMO & Bartlett's Test
Kaiser-Meyer-Olkin‘s Measure of Sampling Adequacy 790
Approx. Chi-Square 1898.887
Bartlett’'s Test df 136
Sig. .000
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g1 e tH(Table 5).

o

Table 4 The Confirmatory Factor Analysis Results

Unstandardized Standardized

Cat CR AVE
aresory Coefficient (B) Coefficient ()
Leisure ie%sure g 1 303 8'673;; 9577
P eisure . . .
Activities A Leisure 3 0.962 0711 9419 0861 0611
(Family-Oriented) 1 i¢yre 1 1.242 0.830 10.662
Leisure Leisure 12 1 0.785
Activities B Leisure 11 0.996 0.776 10.399 0.853 0.659
(Friend—Oriented) Leisure 8 0.824 0.754 10.245
3Leisure Activities C i .
eisure Ac 1V'1 1es Lel§ure 10 1 0.917 0911 0.837
(Workplace-Oriented)  Leisure 9 1.091 0.884 9.891
o
esare 1 0.702
Satisfaction 5
D
. esare 1.236 0.785 10.417
Leisure Satisfaction 3
Satistuct] Leisure 0.921 0.744
atistaction o 1.026 0.802 10.638
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Lo
esre 1.007 0.750 10.099
Satisfaction 1
Job
1 0.619
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b
. fJO o 1.126 0.870 0.943
Job Satisfaction aus ﬁ;)lon 0.899 0.692
e 1.210 0.803 9.454
Satisfaction 2
Job 1.056 0.828 9.644

Satisfaction 1

CMIN/DF=1.702, RMR=0.037, GFI=0.919, NFI=0.909, IFI=0.960, CFI=0.959, RMSEA=0.056
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Table 5 The Discriminant Validity Results

Satisfaction Satisfaction Satisfaction Leisure Job
A B C Satisfaction Satisfaction

Mean S.D

Family-Oriented
amiyonented - a160 0751 (782)
Leisure Activities A

Friend-Oriented

) . 3.655 0.748 -111 (.812)
Leisure Activities B
Workplace-Oriented
OTRPIAcE IHIEIET 3388 0.863 062 255" (915)
Leisure Activities C
Leisure Satisfaction 4.163  0.567 1497 291 314 (.863)
Job Satisfaction 3.663 0.683 217 219" .386™ 428 (.832)
The values in ( ) represent the square root of AVE
#x p<0.01
43 7tddd 2o Soll vA= 9 wdd Jpd 12 AR M
M7y BE EBEAFoR §oste] AdE )
olBA mAS T =& AT JPES B o7} B(B=0319, =3.760)= <7FA(B=0.213,
Hog AAs7] flste] sAldd thel BAE =2.798)9} 1 7}C(B=0.256, t=3.286)1 H|3|A] A
FAT F e FERYAFAERY BAS Adst Ao g ofrinkfe] F JIFHS JHA= e
At B4 A3, F 79 JHE F 67171 AlE 2 FAHAY. 5oz ortgdso] AFRkS
=i 17 7pA el 7]12bE It Table 6). of A(+)el dgS v A Folgh= 7 2= A
FAHOE MM FRAL o7t Fo] Clzbk ¥ M A F AW FAHOE Fol5to]
Table 6 Summary of Hypothesis Testing Results
Unstandardized Standardized Adonti
.. .. option
Path Coefficient Coefficient t P Stat
(B) (B ars
Satisfaction A —
Hi-1 onsacton 0.161 0.213 2798 0.005°  Adopted

Leisure Satisfaction

Satisfaction B —
Hl-p Causacton B 0.216 0.319 3.760 “* Adopted
Leisure Satisfaction

Leisure C —

H1-3 ) o 0.161 0.256 3286 0.001"  Adopted
Leisure Satisfaction
Leisure A -
H2-1 oewe s 0.158 0.191 2658 0008  Adopted
Job Satisfaction
Leisure B — .
H2-2 co 0.055 0.074 0938 0348  Rejected
Job Satisfaction
Leisure C
H2-3  ooUe - 0.174 0.252 3.388 “ Adopted

Job Satisfaction

Leisure Satisfaction — en
H3 . . 0.450 0.411 4.755 Adopted
Job Satisfaction

k. p<(0.001, =+ p<0.01
CMIN/DF=1.804, RMR=0.036, GFI=0.912, NFI=0.900, IF1=0.953, CFI=0.952, RMSEA=0.060
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Table 7 Summary of Mediation Effect Testing Results

Boojtstrap 05% CI
Path Estimate Result
B SE lower upper
LeisureA — Leisure Satisfaction Partial
H4-1 » Job Satisfaction 0.073 0.031 0.023 0.137 Mediation
Leisure B — Leisure Satisfaction Full
H4-2 —» Job Satisfaction 0.097 0.033 0.042 0.176 Mediation
Leisure C — Leisure Satisfaction Partial
H4-3 — Job Satisfaction 0.073 0.024 0.032 0.128 Mediation
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