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The Impact of Company’s Environmental Orientation on Satisfaction,
Organizational Commitment, and Loyalty
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Abstract

The development of industry since the Industrial Revolution has caused environmental destruction and
is threatening to destroy the order of the Earth's ecosystem. Due to the severity of environmental problems,
companies are facing a crisis where they may lose competitiveness if their management strategies do
not prioritize environmental issues. This study studied the impact of a company’s environmental orientation
on employee satisfaction, organizational commitment, and loyalty. This study studied the impact of a company’s
environmental orientation on employee satisfaction, organizational commitment, and loyalty. As a result
of the study, the internal and external environmental orientation of the company on satisfaction had a
significant positive influence and were all adopted, while the internal and external environmental orientation
on organizational commitment were all rejected as they had no significant impact.Satisfaction was found
to have a significant positive (+) effect on organizational commitment and a significant positive ( +) effect
on loyalty, so both were adopted. Organizational commitment was adopted because it had a significant
positive effect on loyalty, and internal and external environmental orientation had no significant effect on
loyalty, so it was all rejected.

A company’s green environmental orientation plays an important role in a company’s sustainable growth
and can be formed based on the company’s will. Therefore, this study shows that a company’s environmental
orientation improves the company’s environmentally friendly image and provides positive value to organizational
members, leading to improved corporate performance.
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(Table 1> Demographic Analysis(n=436)

item qtiz?l_cy %
d male 258 52.0
gender female 238 | 48.0
30s 143 | 28.8
age range 40s 171 34.5
Over 50s 182 36.7
Married or married 167 | 33.7
not single 329 | 66.3

less than 10 people 112 22.6
10 to less than 20 people 43 8.7
20 to less than 50 people| 51 10.3
number of|10 to less than 20 people| 56 11.3

employees
50 to lzzzptl};an 100 35 71
200 people or more 79 15.9
no response 120 24.2
less than 1 year 24 4.8

1 to less than 3 years 41 8.3
tenure 3 to less than 5 years 59 11.9
5 to less than 10 years 112 22.6

10+ years 140 28.2

mosque 131 26.4

Chief/Chief Manager 28 5.6

deputy 69 13.6

spot exaggeration 64 12.9
conductor 36 7.3

manager 48 9.7

no response 120 24.2

< (Table 1)3} 7}, A2 Aol 2587 (52.0%)->
2 uehdon], of 42 2387 (48.0%) 2= vrebytrt.
thso 2 A== 3007} 143%(28.8%), 40tH7k
1717 (34.5%), 509 o]*¥e] 182 (36.7%) -2 v+
ehon] AE f-7= 71E0] 1679(33.7%), vl&°]
329%3(66.3%) > vyttt 4481 = 1041 #I=t
o] 1127 (22.6%), 1021~20%! vI7ke] 439 (8.7%),
2081~5091 mlte] 5174(10.3%), 5021~1008! v]=to]
567 (11.3%), 10081~200%! =I=te] 357 (7.1%),
200e1 elitel 79%(15.9%), T8 1209
(24.2%) o= vepskon A=) 7)17k2 14 mIRke] 24%
(4.8%), 1'd~34 minte] 4174(8.3%), 311 ~54 vl
gte] 599 (11.9%), 5"~101d  wivte] 1124
(22.6%), 101 o]*o] 1407 (28.2%) &= viebyict,
vpA ke 2 A ¢)= Abgle] 1317(26.4%), /A%
o] 284 (5.6%), W7t 699 (13.6%), #7o] 649
(12.9%), o] 367 (7.3%), 78] 48%(9.7%),
T8 1209 (24.2%) 2 & vEpyit

o} $Eo 2 AR QA7 @95 SmartPls 4.0%
FA = ot Hair et al., 2013).
A2 =+ Cronbach's a2} 75 Al =5 o]-g3}o]
A= 90el, (Table 2)ellA e} ZFo] Wi 3H7 #|8kA
- 3 AR, W, 24 E9, TR} A2 s
$lell t& Cronbach’s ai= 0.886-0.907, &5Hs]
A2 Z(CR) 32 0.888-0.909= dutx o Q5]
o]A]= 71E4l 0.70% d&= AR eyl
FletdAdL 7F agledl HAE 8-1&A] Fhe] 0.70
o]Abo] L, AVE %te] 0.60 oo vieh} 7k el
HR 5] s o] ASE I

T etd-> AVES] Al gtel A33A ghect =2
w ggelgAlo] olE Ao g At} (Table 3)3
7o) AVE Algo] AwaA A ket 3 AF
395 7ke] AFaA| ghe) Alle] AVE 3t et 2
AL et 7} ol el 5 2ke| sEldAlo] 415

ok, w3k A kel o|AA-TAA B4 vlES
veldli= HTMT (the heterotrait-monotrait) 3t
S A E 73} 0.400-0.884(p<.01) & e} e}
o] AFH sk ((Table 4) #x).
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Table 2» Confirmatory Factor Analysis
Standardized . Avgrage
. Composite variance
Items factor Cronbach's a L
loadings reliability extracted
(AVE)
Internal environmental orientation 0.886 0.888 0.688
Environmental issues are related to our company. 0.830
All employees of our company strive to understand
. . . 0.849
the importance of environmental preservation.
All departments in our company strive to protect
. 0.869
the environment.
Our company has a clear policy for environmental
. 0.803
protection.
Environmental protection is our company’s priority
L 0.796
activity.
Environmental protection is the central value of our
company.
External environmental orientation 0.907 0.909 0.782
Changes in the environment (e.g. climate change, water
pollution, etc.) affect our company's environmental 0.896
management activities.
Our company's financial performance is determined by 0.870
the state of the environment. '
Our company's environmental protection is used to main 0.887
tain a good image. ’
Our company recognizes that environmental protection ~
is necessary for the company’s survival.
Our company strives to enhance its environmentally 0.883
responsible image. ’
content 0.894 0.895 0.758
I am proud to work at our company. 0.885
I believe in speaking openly and honestly even when there
. 0.892
is bad news about our company.
I encourage environmentally friendly activities in my 0.844
company. ’
organizational commitment 0.900 0.901 0.770
I will enjoy working at our company until I retire. 0.855
I am proud to tell others that I work for the organization
0.902
I belong to.
I really feel that the problems our organization is facing 0.879
are also my problems. ’
I feel a sense of belonging to our organization. 0.875
loyalty 0.893 0.902 0.700
Understand and accept the company's goals. 0.865
Accept the company’s values and culture. 0.765
Acknowledge the company's future development goals. 0.858
If possible, I would like to work at this company until 0.841
retirement. '
Strictly follow the company's rules. 0.849




170

JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

(Table 3) Fornell-Larcker Criterion

Internal External L.
. . organizational
Ttem environmental | environmental content . loyalty
. . . . commitment
orientation orientation
Internal. envnpnmental 0.866
orientation
External. env1r.onmental 0.775 0.861
orientation
content 0.336 0.332 0.911
organizational 0.336 0.328 0.741 0.857
commitment
loyalty 0.316 0.304 0.602 0.601 0.880
w7 EAE 2R AVE gl A#e teh,
(Table 4) Heterotrait-Monotrait Ratio (HTMT)
Internal External oreanizational
Item environmental environmental content & . loyalty
. . . . commitment
orientation orientation
Internal environmental
orientation
External‘ env1r‘onmental 0.838
orientation
content 0.362 0.365
organizational 0.367 0.363 0.832
commitment
loyalty 0.340 0.330 0.656 0.660
4.3 g7esol W} Qe Ao Brhath & dFelHE BEe] 0,116,
= B4l0] 0.4114, FA4=71 0.1002 Yeh o] 7]

£ dAFeie AT A= H7E 6
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EAFAAE @ ol (variance inflation factor: VIF)e]
SR} ztolo} sla=tl] £ dTollA+= 1.143-2.546 =
et oA FAE S AR el A4,
W] Aees ehlle RE2 o & A3tes 7}
sl & dFollA = ko] 0.125(12.5%), &3
=4°] 0.584(58.4%), S/4=7}F 0.416(41.6%)=
Falk and Miller(1992)7} Al A& 0.10(10%) R}
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T$] wAEAd S84 (construct cross-vali-
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X
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(Table 5> Measurement Model

Paths Standardlzed t-Value p-value
estimate
Hi-1 Internal env1r0r'1ment. orientation 0.191 9691 0.007 adopted
— satisfaction
External environment orientation
H1-2 . . 0.185 2.588 0.010 adopted
— satisfaction
pp-y | [nternal environment orientation 0.062 1.089 0.276 dismissed
— Organizational commitment
pp-p | [nternal environment orientation 0.039 0.745 0.456 dismissed
— QOrganizational commitment
o3 Satisfaction H.Orgamzatlonal 0.725 94.005 0.000 adopted
Commitment
H4 Satisfaction — Loyalty 0.303 4.835 0.000 adopted
H5 Organizational Commitment 0.334 5999 0.000 adopted
— Loyalty
H6-1 Internal environment orientation 0.076 1.188 0.235 dismissed
— loyalty
H6-2 External environmental orientation 0.036 0.598 0.550 dismissed
— Loyalty
R Q
content 0.122 0.116
organizational commitment 0.555 0.114
loyalty 0.414 0.100
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z22] Be] g7 FAE vAE 24 ZHYdYaE Karagozoglu, 2001). &3 3+7 A3 o] A#}
7sisiet. oleigt °3?Lﬂ 7151¢] 27 ]‘% Ao qlgt oA 718 elvAE AHAA & F e 84wt
z2A T FAEE selsled 283 J3-e i) & olk 7|dde] 37 A S Fa - olsiaAAL
L & 4 9l) Wk opuz} o1- o] RARN AR X154 A3 o]w]A]
A, £ AT A7 abe] 285 A-83te] 7]9d ¢ 3 E F4AA 5 ok
73 AL 71938 Ade] Hlo] Ale] FAEE AT AR 7192 2149 o7& aeste] 3 A S
T 9= AFE dotrgitt 71999 {3AR1E AFo] Fraflok gt 22 AL 714de] 3V XA oA
ZgEa, 3 A AAME g3ke] xgE e She 252] sl 71dde] 3 A|3FAl Akt A
(Anantadjaya, 2008) 2H17]4ke] 25 53 7119 = TRl E A er Aol saElA] edod 7]
W 3 A A o E‘r7ﬂxlﬁk"é°l 29w, 24 9] 3 A3HdE 1 a3} S5 el sk 2710
9, 283 FARE A 4dE & 5 9l 74od#1e] QA= 317 A Q] AL Ads| = A Ao
AR, B A4 71938 W 7 A A o5 AEatelH 402 ghb-(Top-down) W42} vt
37 A2 el frof3t S vIXE Ao E Vet 24 (Bottom-uo) WAlE AA3] &Hg-3)o} gt
et olEd AT T S FHHCRE AT A, 719 34 A THAEE =o|7] flsiAe
2 e} 30} |32, A o|&Fo] FolEo] A& TAAY wFo] Fasit) WE2 22 FALY 24
o] dA=n] FAAQ 24 37| YA4E & olcka )7 FAEE dAske d3E 7] wield) 34
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