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(Abstract)

The purpose of this study was to identify issues in the family support center evaluation project by analyzing
the differences in perception between evaluators and the family Support center using a meta-evaluation analysis
model and seeking improvement alternatives. The results revealed a significant difference in group average: the
evaluator group scored 4.21 out of 5 points, and the family center group scored 3.20 points. The improvement
alternatives for each meta-evaluation item are as follows. In the evaluation environment, it is necessary to specify
the purpose and utilization of evaluation within the guidelines of the Ministry of Gender Equality and Family.
Evaluation input required the establishment of an evaluation support organization within the Korean Institute
for Healthy Family. During the evaluation process, it was necessary to improve the use of the integrated family
support information system and diversify communication channels. The evaluation results required the
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strengthening of follow-up education for family centers. In terms of evaluation utilization, it was necessary to

strengthen support for various incentives and subcenters. This study provides implications for improving the

evaluation system for various policy service delivery systems,

Key words: family support center, evaluation, meta-evaluation, Korean Institute for Healthy Family, Ministry of

Gender Equality and Family
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