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A Study on Psychological Burnout of Firefighters
After COVID-19
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{Abstract)

The COVID-19 pandemic poses a serious threat to health and safety worldwide,
significantly adding to the work burden of fire officials. Fire officials experience high
levels of physical and mental pressure in various situations, and such stress can lead
to psychological exhaustion. The goal of this study is to investigate the level of
psychological exhaustion among fire officials according to gender, age, and years of
service and specific roles. In this study, a questionnaire survey was conducted on fire
officials in various regions of Korea, and the degree of psychological exhaustion by
position was analyzed. The results indicated a difference in the level of psychological
exhaustion across different roles, such as fire suppression, rescue, and emergency
services. In particular, paramedics exhibited higher levels of psychological exhaustion
compared to those in rescue, fire suppression, and administrative roles. This study
contributes to identifying specific measures to improve the mental health of fire
officials and emphasizes the need for differentiated stress management and support
programs tailored to each role. Based on the results, this research provides
foundational data to address the mental health issues of fire officials and will
contribute to future research and policy development.
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439(21.0%), 2FY 62%H(30.2%), 274 297
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Table 1. General characteristics

Division N %
Woman 17 | 83
Gender
Man 188 | 91.7
Firefighter 28 13
Senior Firefighter 36 | 17.6
. Fire Sergeant 43 | 21
Position - -
Fire Lieutenant 62 | 30.2
Fire Captain 29 | 14.1
DeputyFire Chief Higher| 7 | 3.4
Open recruitment 120 | 58.5
Special employment(ﬁrst 3 | 210
aid)
The Toute of Special employment(first 2 | 117
rescue)
Special employment 5 24
(mandatory fire fighting) '
Etc. 13| 63
<5 49 | 239
6-10 30 | 14.6
Work 11-15 28 | 13.7
Experience 16-20 24 | 11.7
(year) 21-25 11 | 54
26-30 38 | 185
> 31 25 | 12.2
First aider 48 | 23.4
Degree First rescuer 25 | 12.2
Fire fighter 96 | 46.8
Administrative 36 | 17.6
Total 205 |100.0
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Table 2. The level of psychological burnout among

Table 3. The Level of psychological burnout according

firefighters to gender, age, and years of service
)
Number Survey M" | 5D Division|Classification| M | SD | F | p D‘inctan
1 I'm emotionally exhausted from 298/ 1.18 o 5 loa €5
. . ale . )
the work I do. Gender -1.692/.108
5 I'm completely wiped out by 3120113 Female |3.34]1.05
the end of my shift. ’ ’ 21-30(@) ]2.95]0.71
I feel tired just thinking about Age | 31-40(b) |3.26|0.85 £
3 getting up in the morning and |3.16|1.17 (Year) | 41-50(c) |2.93]0.86 >-2541.002) deb
ing t k.
— gome ;Volr‘ : 51-60(d) |2.67]0.75
ork leaves me feeling utterly
4 drained. 2.98|1.11 < 5(@) 2.96(0.87
5 Dealing with people at work is 3.25(1.16 6-10b) |3.25/0.76
stressful. ‘ ’ E\Worl? 11-15(0) |2.79/0.98
xXperie
6 The tragic situations on site 3.051.20 rlljcel 16-20(d) [3.18]0.66(2.289 |.037| f, gb
make me emotionally numb. ’ ’ (Year) 21-25(e) |3.15/1.01
7 I get scared'when I'have to 2641114 26-30(H) |2.69]0.79
go to disaster sites. > 31(e) |2.68]0.67
I really dislike doing
.0 .01 .001
8 administrative tasks during my |3.10]1.15 P05, 0L, ¢
workday.
9 I hate having to train during 2471 1.05 CHTable 3). o] wE A28 2409 4% &
my workday. i AxoE feluld o2 tehiA] gigtor], &
I find it hard to create a o] FREo] ‘TLHEA]7lo] IILk 27 o}’
10 comfortable atmosphere with |2.55]1.15 p e R O B e
my coworkers. AHM=3.65)7F HAHM=3.07)Ect 4l2]d 47lo]
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Table 4. The Level of psychological burnout according to position

Dependent Independent B S.E V4 t D VIF

Constant 33.221 2.374 13.994™ | 0.000
Age -1.777 1.321 -0.203 -1.346 0.180 5.476
Work Experience 1499 | 0626 | 0387 | 2397 | o007 | 6296

(year)
psychological Rank 1513 | 0843 | -0246 | -1.794 | 0074 4535
burnout — — -
Position(Administrative staff=ref.)
Paramedic 5.859 1.433 0.297 4,089 0.000 1.277
Rescuer -1.990 1.746 -0.078 -1.140 0.256 1.132
Firefighter -2.468 1.608 -0.113 -1.535 0.126 1.298
F=7.214(p<.001), R*=.179 4R%=.155, D-W=2.126

205, “p01, " pK.001
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