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{Abstract)

This study analyzed factors that influence the welfare awareness level of paramedics.
Paramedics are professionals responsible for the health and safety of the public, and
their welfare is a factor that enables them to carry out their duties smoothly. The
study results showed that the overall level of welfare awareness was analyzed to be
very low at 2.80 points. We also found that there were gender and class differences
in some areas. One notable point is the item ‘In the event of a lawsuit or other
complaint or accident during a call, the fire department responds adequately for me.
which received the lowest score of 2.22 point. I hope that in the future, fire
departments will implement policy measures to protect emergency personnel from
complaints and reduce the stress they experience when dispatched to disaster areas.
Based on the results of this study, I hope that follow-up researchers will conduct a
comparative analysis of the level of welfare awareness among various factors.
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Table 1. General characteristics

Table 2. Overall level of welfare awareness

Characteristics Category N %
Male 80 | 75.5
Gender
Female 26 | 24.5
21~30 13 | 123
(Years old) 41~50 23 | 21.7
51~60 7 6.6
Less 5 40 | 37.7
6~10 32 130.2
Yelafs Oft 11~15 16 | 15.1
employmen
(Years old) 16~20 3.8
21~25 8.5
26~30 5 4.7
Firefighter 24 | 22.6
Firefighter Senior Firefighter 37 | 34.9
rank Fire Sergeant 26 | 24.5
Fire Lieutenant 19 | 17.9
Open recruitment 18 | 17.0
Spec1alv emp}oyment 82 | 774
(first aid)
Employment -
path Special employment
(mandatory fire 5 | 4.7
fighting)
Etc 1 0.9
Below 13 | 12.3
Standard of Middle 82 |77.4
living
Above 11 |10.4
Total 106 | 100
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Survey M" | SD

A reward system that includes

special promotion and awards
for fire service officials is

reasonable.

Survey

Q1 2.8310.74

I am worried about aging after
retirement.

Q2 3.9110.89

The fire department has made
ample arrangements for my
post~retirement life.

2.44

Q3 0.83

When various complaints or
accidents occur during dispatch,
such as lawsuits, the fire
department responds adequately
on my behalf.

Q4 2.2210.95

I am fully able to use my sick
leave when I am injured while
at work.

Q5 3.3410.96

If an injury occurs during work,
it is fully possible to treat the
injury as a result of official
duties.

Q6 3.3910.85

I can fully use my annual leave
whenever 1 have work to do.

Q7 3.32{1.03

[ have purchased dispatch~
related equipment, such as
gloves, with my own money.

Q8 3.16]1.15

If you suffer a disability while

on duty, you must retire. 0.88

Q9 2.31

Although they were not
diagnosed at a hospital, many of
the firefighters likely suffered
from post~traumatic stress
disorder.

Total
D Likert 58 H&: 1= 13
5=l 1Tt

Q10 4.16]0.85
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Table 3. Level of welfare awareness by gender

Survey|  Gender M | SD F P
Male 2.85 | 0.76
1 484 | .62
Q Female 2.77 | 0.65 g
02 Male 3.86 | 0.88 875 | 383
Female 404 1092 | - '
Male 2.48 | 0.89
687 | 494
@3 Female 2.35 | 0.63 g
Male 2.24 | 0.97
4 390 | .697
Q Female 2.15 1 0.88 39 )
Male 3.41 | 0.90
1.384 | .16
> Female 3.12 | 1.11 3 o
Male 3.29 | 0.87 |~2.156
6 : 0
Q Female 3.69 | 0.68 33
o7 Male 3.45 | 1.02 2316 | 023
Female 292 1098 | '
Mal 11| 1.20
08 e |3 ~752 | 454
Female 3.31 | 0.97
9 Male 2.40 | 0.92 2180°| 033
Female 2.04 | 066 | '
010 Male 4.10 | 0.87 1283 202
Female 4351080 | '
Total Male 2.82 | 0.47 934 | 353
ot Female 2731 044 | - '
"p<.05
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Table 4. Level of welfare awareness according to

Table 5. Level of welfare awareness according to

age years of service.
Survey| DVSIOR |y | op | g Duncan Survey|Classification| M | SD | F | p [PURean
Y|(Years old) p test test
21~30 [3.00|0.82 <5 |275]0.71
Q1 | 31~40 |2.79]0.77| 419 | .659 01 6~10  |2.84|0.68 282 | 507
41~60 2.83 1 0.65 11~15 2.75[1.00| ° ’
2130 | 3.85 | 114 16~30  |3.06|0.64
Q2 | 31~40 |3.90|0.84 | .043 |.958 6312 zzz g:f
~ ) ) 2 . — 658 | .580
i jg zji 8; X s [4jost] PP
- aal B 16~30  |3.72]0.96
Q3 | 31~40 |2.43]0.82(1.286] .281 <5 12430081
21~30 1231 1.03 Q 11~15 ]2.19]0.83| 7|’
Q4 | 31~40 [2.14]090| 475 | .623 16~30  |2.33]0.77
41~60 | 2.33]1.03 <5 ]1.98]0.89
21~30 [3.69]0.85 04 6~10  |2.25/0.84 1845 | 144
Q5 | 31~40 |3.32]0.91|1.091|.340 11~15  12.38]1.02
21~30 |3.46] 078 i > 3?8 898
Q6 | 31~40 |3.27]0.87[1.625] .202 =5 340109
160 1360 081 Q5 6~10  |3.2210.91| .894 | .447
: : 11~15 [3.630.81
21~30 [3.62]0.65 16~30  {3.17]1.25
Q7 | 31~40 |3.27|1.08| .612 | .544 <5 1333]08
41~60 | 3.30 | 1.06 6~10  [3.09[0.69| _ .
6 7137 014 d
21~30 13.00 | 1.47 Q 11~15 [3.63]0.72 3713 b
Q8 | 31~40 |3.30|1.17 |1.196| .307 16~30  [3.83]0.92
41~60 |2.930.91 <5 ]338[1.08
21~30 |2.080.76 07 6~10  |3.28/0.89 062 | 980
Q9 | 31~40 |237]0.87] .581 | .561 1i~15  |3.31]1.20
<
2130|385 099 6—12 2;2 ﬁ*
~ . . . . 8 = 899 | .44
Q10 | 31~40 |4.19]0.80 [1.033].359 Q 115 13,06/ 1.00 99 5
4160|4231 090 1630 |283]0.92
21~30 | 3.01]0.56 <5 1223]078
41~60 |2.820.49 @ 11~15 |231]1.01] 3
*p<.05 16~30 {2.11]0.96
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Table 5. (Continued) Table 6. (Continued)
Survey|Classification| M | SD | F D Dlzilsctan Survey| Classification | M [SD| F D Dligsctan
<5 4.05]0.90 Firefighter  |3.29(0.75
Senior Firefighter |3.14(0.86 .
or0 | 610 |422[079) | o Qe (emor firefighter 5 013079 | 031, bd
11~15 £19]0.98 Fire Sergeant [3.54|0.81
16~30 42810.75 Fire Lieutenant|3.79|0.85
<5 278047 Firefighter |3.21|0.93
6:10 2'7 . 0'57 o7 Senior Firefighter 3.38(1.06 183 | 908
Total T 282052 652 | 583 Fire Sergeant |3.38]1.10| '
1630 2‘93 0'52 Fire Lieutenant|3.26|1.05
— - : Firefighter  |3.21/1.25
P05 o |SEnior Freigher 335|114 |
Fire Sergeant |2.96|1.25 '
Table 6. Level of welfare awareness according to Fire Lieutenant|3.00/0.88
class Firefighter |2.42|0.72
Survey| Classification | M [SD| F p Duncan Q9 Senior Firefighter|2.30/0.94 320 |.811
test Fire Sergeant [2.35|0.94
Firefighter  2.75/0.74 Fire Lieutenant[2.16]0.90
o1 Senior Firefighter|2.81]0.66 20 | 852 Firefighter  |4.00/0.93
Fire Sergeant |2.85[0.83| ' 010 Senior Firefighter |4.16]0.83 499 | 684
Fire Lieutenant|2.95(0.78 Fire Sergeant |4.19/0.90| =~ |’
Firefighter  |4.13]0.80 Fire Lieutenant|4.32|0.75
Seriior Firefighter|3.70]0.97 Firefighter | 24 |2.72
Q2 1.183(.320 Senior Frefighter| 37 (2.77
Fire Sergeant |3.96(0.77 Total — 0.41 |.663| .577
— Fire Sergeant | 26 [2.89
Fire Lieutenant)3.95/0.97 Fire Lieutenant| 19 [2.83
Firefighter  |2.420.65 ‘.05
Senior Firefighter|2.62(0.95
Q3 — 2311088 960 |.415
ire Sergeant |2.31|0. 5
s UERSOH(pC05), A Duncan testS
Fire Lieutenant|2.32(0.67 AARE AT}, Ago] Aol AHpAl ML)
Firefighter  [2.04]0.75 ol4)o] T =o Aow Lehirl
Senior Firefighter|2.00(0.91 . . - - .
04 e 2948|043 a, bc 2% 5 B A B Aee 3R )
Fire Sergeant |2.62|1.06 a1
— T Safet AMAHM=3.29), AMT(M=3.14), A
ire Lieutenant|2.32|0.
Firefieter |p.2510.74 (M=3.54), 2%I(M=3.79)= % |Hos fonst
irefighter  |3.25/0. .
Afol7h QI om(p<.05), AFA7d<Ql Duncan test
Senior Firefighter|3.27(0.99 5
Q5 olosd 1.734 | .165 S AARE 2y}, Aol Ae7E ArA AT
Fire Sergeant |3.09/0.8 BT} olde] o o Aow ekt
Fire Lieutenant|3.11(1.20
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Table 7. Level of welfare awareness according to
living standard

Survey Sta‘l‘idvi}l‘r; °f M |sp| F | p Dltlzsctan
Below 2.8510.80

Q1 Middle |2.82]0.67| .078 |.925
Above 291(1.14
Below | 4.46|0.66

Q2 Middle |3.83|0.87 |3.005 |.044 | b, c<a
Above 3.82(1.08
Below |2.15]0.90

Q3 Middle |2.48]0.76 | .937 |.395
Above 2.5501.21
Below | 2.08]0.95

Q4 Middle 2.21(0.86| .489 |.615
Above |2.45]1.51
Below |3.23]0.93

Q5 Middle | 3.27 | 0.94 |3.058"|.041 | a, b<c
Above | 4.00|0.89
Below |3.08]0.95

Q6 Middle |3.35]0.81|4.047°].020| a, b¢c
Above | 4.00|0.77
Below | 2.77|1.09

Q7 Middle 3.40(0.98 ]2.185|.118
Above 3.36(1.21
Below 2.77(1.30

Q8 Middle 3.24(1.14 | 1.081 | .343
Above 3.00| 1.00
Below 2.2310.73

Q9 Middle |2.39|0.84|2.174(.119
Above 1.821.17
Below | 4.15|0.80

Q10 Middle |4.15]0.88| .105 |.900
Above | 4.27]0.79
Below | 2.65]0.45

Total | Middle [2.79|0.43(2.178.118
Above  |3.04|0.63

"p<.05
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