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Abstract Local governments are conducting smartphone usage training for the elderly to bridge the
information gap caused by a super-aged society. However, the one-to-many educational approach has
limitations, and the elderly face difficulties due to insufficient learning effectiveness. This study proposes
an educational service that can be used in offline training settings, considering an environment where
the elderly can repeatedly learn to address these issues. This service utilizes generative Al to identify the
parts that users find challenging and provides personalized problems for individualized practice.
Integrating this app with existing local government training programs is expected to significantly
enhance the efficiency of smartphone education in terms of personalized 1:1 training, time management,

and the appropriateness of educational content.
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Fig. 1. Education part highlight screen
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Table 2. Action Table

id content
click_search_button A vE 29
input_1234 1234 4

= 0 HE 29
Hsidor A3

g 72 24

click_keypad_0_button

scroll_to_bottom

adjust_brightness_to_7

. =8 EHol=
Table 3. Problem Table
id content answer
problem1 AN HES FEA89. click_search_button
problem?2 Fslto g AT ESHAL. scroll_to_bottom
problem3 9718 72 2458, | adjust_brightness_to_7
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Table 4. User's Wrong Answer Table

id answer
problem1 scroll_to_bottom
problem2 click_keypad_0_button
problem3 click_search_button
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