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Abstract The purpose of this study is to derive a UX that can help the use of fintech applications by senior
users in their 60s or older, which has naturally increased with the increase in the elderly population. The study
extracted five factors commonly considered important in fintech applications and was conducted based on a
survey of general users and in-depth interviews with senior users. The research factors were extracted through a
literature review into three general user experience research factors and two senior user experience research
factors. After a survey targeting general users, in-depth interviews were conducted with senior users. As a
result, we found notable differences in concerns about responsiveness and perceived usefulness between general
and senior users. Based on the characteristics derived from the results of this study, we designed UX to help
senior users use fintech applications.
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