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Abstract

Purpose: The Asan Hot Springs are adjacent to the Seoul Metropolitan area and have excellent traffic access. However, a steady
decline in tourist numbers followed the decline in the urban population. This study aims to provide participants with a hot springs
visit as part of their independent tourism experience and then analyze their feedback to obtain meaningful suggestions to enhance
local tourism.

Methods: We recruited 12 families interested in taking a two-day, one-night tour, including a visit to the Asan Hot Springs.
Participating families were grouped into two cohorts (Type C and Type A) depending on whether they included children aged one
to ten. Each family answered a survey regarding their overall satisfaction with the Asan Hot Springs and provided targeted feedback
regarding hot spring resorts, accommodations, restaurants, adjacent tourist spots, and tourism costs.

Results: Most of the families that participated in the study were residents of Seoul, Incheon, or Kyunggi (74.47%); the majority
were two-generation families (75%) with children (75%). The Type C group enjoyed the campsite (55.56%) accommodations at the
Asan Hot Springs more than their Type A counterparts. Families visited an average of 3.6 places during their stay, and 61.11%
of participating families visited entertainment and tourist attractions, including the Type C visit to the thermal bath. Compared with
Type A, Type C families spent more on tourism and were more satisfied with the entertainment and tourist attractions experience.
Overall, all study participants were satisfied with the thermal sources.

Conclusion: Our results indicate that families with children have a higher added value than visitor groups consisting only of
adults. Considering the significant impact on the local economy, the Asan Hot Springs and associated tourist attractions and services

should be developed with these visitors in mind.
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Table 1. General characteristics of participants

ATl g 7S aEw Y e T 120E RS
H EXL Table 1 2 Table 29} 74vh AH-E WA 4043
%, 914 59.57 %olal A2 104 H%F 38.30 %, 10~19
Al 426 %, 20~294 4.26 %, 30~39A4] 36.17 %, 40~49A
10.64 %, 50~59A 2.13 %, 60A| ©]/¢ 4.26 %]t} AF%

= A7) Aol 35%(74.47 %) o= 7}1; ‘eg
a1, AT Aol 8H(17.02 %), -4

>

M7g A Al o] 4(8.51 %) =] tH(Table 1).

(n= 47)

Characteristics Number Ratio (%)
Male 19 40.43
Gender
Female 28 59.57
Less than 10 18 38.30
10~19 2 426
20~29 2 426
Age (years) 30~39 17 36.17
40~49 5 10.64
50~59 1 2.13
More than 60 2 426
Seoul, Incheon, and Gyeonggi province 35 74.47
Daejeon, Sejong, and Chungcheong province 8 17.02
Region of Residence Daegu, Busan, Ulsan, and Gyeongsang province 4 8.51
Gwangju and Jeolla provinces 0 0
Gangwon-do and Jeju-do province 0 0

127 155 Alt(generation) @ -8 F-R-2}A] o
2 FAAE 249 71 LEel 9N(T5 %)= 7P Bal, &
ERRasow FA" 34 7 5ol 170833
%), HHA offivtor FE Gl A LFo] 274

(16.67 %)°lt}. 715 FAQos TR Fololss
BN T1E(Type C)°] 970o]ar, A9
F(Type A)°| 37]o]THTable 2).
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Table 2. Individual characteristics of group members (n= 12)
Characteristics Characteristics
Group Relationship Age (yrs) Type Group Relationship Age (yrs) Type
Father 38 Father 42
Mother 36 Mother 35
Group 1 C Group 2 C
Son 5 Son 9
Daughter 3 Daughter 10
Father 40
Husband 32
Mother 40
Group 3 A Group 4 C
. Son 7
Wife 32
Daughter
Grandmother 63 Father 41
Mother 40
Father 39 Daughter 10
Group 5 C Group 6 C
Mother 34 Daughter 8
Daughter
Daughter 3 Daughter
Father 60 Father 39
Mother 57 Mother 37
Group 7 A Group 8 C
Son 31 Son
Daughter 28 Son 6
Father 34 Father 35
Mother 34 Mother 33
Group 9 Son 3 C Group 10 Daughter 5 C
Daughter
Daughter 3 Daughter
Father 34
Husband 30
Mother 32
Group 11 A Group 12 C
. Daughter 2
Wife 24
Daughter

Type 'C’ indicates a group with children, and Type 'A' indicates only adult groups

2. ¥ o8 ) AT W) 9IRS WY EE AL ol gg HEa
b BT T1E F fobolEg B AEType o HERT Type GRS BREE ol &ah ]
O Aoz FAR AHType AFre) opre  FEI6 WOl EWEHEE SHARE ol gshe wiE

Table 3. Comparison of accommodation usages between Type C and Type A (n= 12)
Category Type C Type A
) Hotel/resort 4 (44.44) 3 (100)
Accommodation type
Camp/luxury tent 5 (55.56) 0
. . Inside Asan Hot Spring district 6 (66.67) 0
Accommodation location ; ; e
Outside Asan Hot Spring district 3 (33.33) 3 (100)

The ratio(%) are presented as the parenthesis
Type 'C’ indicates a group with children, and Type 'A' indicates only adult groups
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-egelers A A12d AT

(44.44 %) BT} 7 BkTH(Table 3). RFHC Type Av"

= B oA E Hojd o] SH/RxE Sy 2947+ 635 W] dlow
AL o] & o =M Type CoF HFRE o] FATh T3 E Type Aol B 27302 WER AR H
B B3AE e AoE UEsy 33 dHE 2
3. @35 e sk u Type CE 28-A8 3, Type Ax &g 3
ARl A SHRFE WEA THBES shu o) T HAESE Flem HERT(Table 4)
E ol Fol A% BHE SES frh a9 F ojw

Table 4. Comparison of tourism patterns between Type C and Type A (n= 12)

Category Type C Type A

Average total visits per group 3.6 (100) 2.7 (100)

Average number of sightseeing places visited 1.4 (38.89) 1.7 (62.96)

Average number of recreational/experimental places visited 2.2 (61.11) 1.0 (37.04)

The ratio(%) are presented as the parenthesis

Type 'C’ indicates a group with children, and Type 'A' indicates only adult groups

5 - ] #34
ubn], Au), A9 23 A Table 59 2ok 159 I 9
5 n 17} i
% ¥4 182 Type c—Eﬂ St 519k 375190, 65 A 1D (sightseeing & experience) 3] O Zh Hut
o}l ° =15 Ke) ol (o] e Q Flod
o] 347 8,140900] 8, 1915 ¥ B LS Type CO] 119+ 5,439, 15%F 1,367, 8°F 1,33395 AH&-3H3iTh
— o]l & Lo & n o Be An
"loﬂﬂ_ 113 8,565%, Type A%o] 133} 552 Jo]q_ J‘:]_%], ] %1:! Type C ] Type AEE]' ﬂ ]oﬂ '] s 3 ]
2 =3 = Ao il
N80 Type CEO] O Wol wol AW, el Sa oy ¢ TEOE A HERTTable )
T= Skebd olE ILE hol| Apol= A gk &
Table 5. Comparison of travel costs between Type C and Type A (n= 12)
Type C Type A
Category
Cost (V) N Cost (\) N
/ group 513,781 9 348,139 3
Average total cost
/ person 118,565 39 130,552 8
. / group 185,722 9 115,439 3
Average cost of accommodation
/ person 42,859 39 43,290 8
. / group 153,404 9 151,367 3
Average cost of food & drink
/ person 35,401 39 56,763 8
) ) ) / group 174,656 9 81,333 3
Average cost of sightseeing & experience
/ person 40,305 39 30,500 8
Total cost 4,624,031 - 1,044,418 -
Type 'C’ indicates a group with children, and Type 'A' indicates only adult groups
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(Table 7).

Table 6. The attitude of tourist attractions toward tourist destinations within Asan hot spring district

Group Mann-Whitney U
Category
Type C (n= 9) Type A (n= 3) Z P
Positive 8 (88.89) 2 (66.67) 317 1.000
Hot Spring resort Neutral 1 (11.11) 1 (33.33) 1.000 1.000
Negative 0 0 1.000 1.000
Positive 7 (77.78) 0 -1.000 317
Recreational/
. Neutral 0 2 (66.67) -1.000 317
experimental places
Negative 2 (22.22) 1 (33.33) -1.000 317
Positive 7 (77.78) 1 (33.33) 317 1.000
Popular restaurant
. Neutral 1 (11.11) 1 (33.33) 1.000 1.000
or cafeteria
Negative 1 (11.11) 1 (33.33) 1.000 1.000
Positive 4 (44.44) 1 (33.33) 317 1.000
Neighboring tourist
] Neutral 2 (22.22) 0 317 1.000
attractions
Negative 3 (33.33) 2 (66.67) 317 1.000
Table 7. Satisfaction ranking of tourism resources within Asan hot spring district
Category Satisfied < > Dissatisfied
Type C Hot Spring resorts Restaurants or cafeteria Re'creatlonal/ Neighboring fourist
experimental places
Type A Hot Spring resorts Restaurants or cafeteria Neighboring tourist Recreational

attraction

experimental places

Type 'C’ indicates a group with children, and Type 'A' indicates only adult groups
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