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Effect of Motivation on the Job Engagement, Job Satisfaction and
Organizational Commitment in Jewelry Distribution Company
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Abstract The purpose of this study is to enhance the competitiveness of jewelry distribution company by
analyzing the effect of workers' motivations on workers' job engagement and workers' job engagement on job
satisfaction and organizational commitment.A survey was conducted from October 2023 to November 2023 for
workers of jewelry distribution company in Korea. Factor analysis and Regression analysis were performed on
the collected 242 questionnaires using the SPSSWIN ver. 18.0 program.

As a result of the analysis of this study, first, the intrinsic (enjoyment, challenge, achievement) and extrinsic
motives (recognition, rewards, promotion) of jewelry distribution company worker had a positive effect on job
engagement (absorption, dedication, vitality). Second, the job engagement of worker had a positive effect on job
satisfaction. Third, the job engagement of worker had a positive effect on organizational commitment.

Key words : Jewelry Distribution Company, Intrinsic Motives, Extrinsic Motives, Job Engagement, Job Satisfaction,
Organizational Commitment
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Table 6. Regression analysis results for H 1-6
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