OIZtsi= T S0kt 2024, Vol. 21, No. 2, 135-157
Journal of Music and Human Behavior http://dx.doi.org/10.21187/jmhb.2024.21.2.135

Z -84 (qualitative content analysis)H2 Eof EA45IA9H. AT 23 667129 Qujthey,
10719] FA|19F 3709 }F7 =2 EATh 3709 WF= AAA - FA1A ko] 31, A7)
B85 48, AN AR Jule] A0 Uehdeh, B @ b 7
AR o MdEo A LoMlN A gAY T2 IS

Al AR T FoiRte] AL Fstitk=Tl 997t Ak FFoll=

Ashe 9fet B TEHE Sate] Al A4 Rl BY Bie] Pz AT by
o tjzisle Bat S AT At

f
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* P A A A} = 25 Chulalongkorn University =A|-22tA ] & AN F9 14, Chulalongkorn University
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I.A4 &
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F

TTAY] 22 AR et AEAR QIS &KL QoA @3 717F AtElo] ok
CRFeE 411 ¥ ZE 7o) A 1 ﬁd—P‘éoﬂ et AL7h A& o] gEO(Lee, Kim,
& Lim, 2019), A* l T_Xo oA ZtoAREC] F= AT T oL oH-T] ATt A
2 HUHT gk A% AoIAS YEG YR} AEAAZ 5 HEA o] HBS 20209
15.2%= e Uﬂ(Seo & Yu, 2023), AF7tSARS] o]RE2 FE 45. 5%01] gol= Ao
H 1 E]ItH(Kim, Kim, Han, & Jeong, 2024). °]+= &% A== 7t Qg AZlo) Hst A+
7h Y2 Ae] R B4 AEstal AT AEHA JI5-3oF
& AARRIH §35] At 2 | Ato] ¥R MERs, COVID-192} gk
OmAlofA Bt AEH AL} IS THSAT = A¥e 26 oA A7
X‘]_O_E U]i]ﬂ] =] HX‘]FH Oﬂ‘c'gioﬂ I‘%o]— _Q_EFHO] 7HC]):]_4 .uJ_g_kLQ_ E]'—?T
Hingle, Goelz, & Linzer, 2020; Fiorillo & Gorwood, 2020). =<] 9&&

71 A7k AJao] elgk el 7k A Ak, AEla A RS 07 SR s 91g e

3Tl AYEE T QR 5ox s 7EAREe] JRAEdATl sEm gto] 4

w7} 4Aslo] TEY YEW S £F 4+ P BIYR AAe) YL BAl] YRA
HygT

o]
HA
Efa 23 EAE 2Hcke 8902 HUHN Qth(Lee & Jang, 2019). & 18] &3
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° 5 AfRle] ARA, 2] AAE Aol Fgke 71 B ope} 8 Sio] AHA
e o, ol Al AL Adfeiel AulA dRe] BERoE BRAH dge 27
FCHGarrett, 2008). o1 FFH 02 7k5ALS] £ o|HET} 7HE Y RE BAZ o]ojA
A

1713t ALS)2] EA| 2 o]ojx]7]o|(Coetzee & Klopper, 2010) 7+ Q18]9] A %2 AHFAQ] 9]
A Ao F4ee vhEF o7 vRAIA]7ICH

2712 SAo]| w} of2] 7HA| 2 A ojE =t dRHH o 2= QI7He] 71|, £, L, A
7F A o] AAA g, vRlAS) FF =t Woldl AEE 2Ju|gttH(Maslach, Schaufeli, &
Leiter, 2001). ZFEAR}F 4271 Ao o] 2w Ap4lo] o] thigt E9H, FA14R0 A+ 43,
AR 4HEE 59 A5t 50| Bo| Lrehtr](Maslach & Jackson, 1981), 0|23t A7)
S A A& 31ZH(emotional exhaustion), Y42 B (feelings of cynicism), 8572 FAY
(sense of inefficacy)Z TEEITHMaslach & Leiter, 2016). oJ2&] APALo] oJolH AFo=
oIt JF thAkAte] AEF A thAHFA(Wu, Zhu, Wang, Wang, & Lan, 2007) 2 AEH A0
oot A2 ®2jo] wek(Kim, Oh, & Park, 2011) £319] s<20] traA| Yeh™ tidxt 5 o
BL 4710 498 ofely IR AL Yol 4BS AU Any W v Urh
(Moon, Park, & Jung, 2013). of= 7RolS] HANAS] WIS 2 Ao AU Bof A0
AT Y GG AHT - A3S A

Ml o
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ZhaAte] 47 oge 9% o] QgoR W W A 5O Aulavt AREehs
of -2 oF syHte] 4] iolths ABEW AT B AL oJwdl vt mea
W o2 18] ARKE SEsAY 22 20 % 949 ojele BishgithAycock &
Boyle, 2009). ol 7k5te] | R Qg EipAlet U4k M W 25 @A) E4L 3
et A2 Lzgo] KPS Jujdick. ofo] et TotoE T ATME A1) 4
P} Bao] wet EYS ANt o DRESS AFslo] 1EAle) 4RAEHs o]

N

L o

o3t avHE B I6tIth(Hersch et al., 2016). OJHY 1S Q1E AZS 93t A= &% F
A ofdEt 2ke Aol ek ofsiivt sprE|ojof 3t o= & AEHRl FA A3 o]0
g 5 ol

roo uE
oX,
o 10

BEt £442 oo T ¢ U= =91, 9] S50 weh HalE = AT ofu A
T2 AHT 5 AUkDiaz & Silveira, 2014). E3E 29 24 5 253} #l27]= P57t 4
ke 71T "R, 584 59 AlA1E X851 (Solanki, Zafar, & Rastogi, 2013), 2|5 2
A& B30l sk 9] &8 57 YT A E 55509 AAE AT &
Qltta %31 QJth(Hetland, Lindquist, & Chlan, 2015). w2hA] 2j53} A&9] HSP| &1,
A A S840 Bgdohs wiEr] 9 3ot 0] ol 42 & 49 A2 Al
Aokt HE =T 4= Uk

o

Sfof LI EF U olgh W A g ApoAL 1t

o ARreds gsjel AEdA B A 2HH WSS B slATHOzgundondu &

Metin, 2019). S22k AlEjH SHULIE S8 AA7HS BEF AT B
o, -, T AEdA WG W 2 avt BHACK & Jo, 2017)

7PALE BUSHE wedl 2k 1, ThE A B0 e B4 Z1HS Foldvt Aske
2ol et B T Aol e A4 ot Al R D RS A7 FF 5 A4

9L
[o

A 7|5o] E= XS skl ol & ARk AES 7ol Stk(Baker, 2016; Yun &
Chong, 2019). AA| ZtSARE tFo 2 LiThEr| 419 A7 FofAke] FA14 QHgeS =
otal AZZA, F49EF 75l a1A Y-S SIS th(Phillips, Volker, Davidson, & Becker,

)

o)

o AFEe A ARE 5 A= FATZ, AXRT, B
5O A% A olgle SO ZWS Tefste] 1AL ARAES UE 9ot me
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Be T4 L AW B3] 5ALY] 2AFE Tpgo] B A7 AT B0 (Kang,
2013; Wei, Kifner, Dawes, Wei, & Boyd, 2020) Z& 13- 2}ZF 9 13}, =81} FHA] 3]
5, 183 XA 9 ARR]A 1F -0 WASSH 7 @A BRE FOARY] IERE A
AAst] Fep7|HE ZRI=E A5 EL, FoAte] LREAS whgste] Al5zke] Aok

L FHAslslo g7 AL 8olA], AA A_ALS fAF o7 TEs T2 THE Jdtsta A
Fatoict. vt FAl9] & =z o] 7 Ao wFo| Al e Hesty] s =19
ZFrolstke TG0l A 2FaAE 2H9] HIAIA Y] W82 =d#ivhE7] 7R 485l & 9 2H=
2 ZEote WA B0l HoAt 1 AT AAA HARE ALYty A I 7 AT W
54 A 349 71315 ATt gk

=99 viel Zo| I ARY] A% AFS|H Dxﬂi giE 5 Qe AR ARRto]7]
A Q1 tijte] Q7T o]F A= Tt LR, ARt T AAAR] EAS SE9]
gt =29 7N 3l d% A7 E]sit E}EW 2 A= AR 7719 A
of et EH o R HoF 5= e AUEY]Y] 7N X524 FH=E skl o7 Aol
HETo =N oA A0 & QIS Au|A A AohE WAJsta AuXle] 49 & = &
Aoz si3ick. olo & AtollA= HItH W2Al9] TRt AR Y Z2IHE AT
9 AYstlet. =T o] TFgoA] FrodRprt 2Rt 7hAF g 3)7] A% et
e g YeS st 14 A28 vigog 7h5 AR AR Y5t SetrEr A
MAE =T ool ittt WeS A E A} St

2 A9 A7 FAl= o= Zok

ZroAte] 20T fet So7IRE vl AR 270 Hofek oAre] 7

. 95 494
1. G171 &OIXL
R Q7o) m2 o] Fofdt 7FaARs & 4090, Aeat Zdx|dol 9JxIgt A o] o
sl QoA TREhs 7hEAR WY 2 2| olAte] HExjolth Al7] 7]Zo] 1 g 24§
A 2 2 Fojzt B8-S APeget. o2 98] LTt U] 3 HY W 7+
P32 o] ATHYIE AFFPor, AFHYRT} FoiTIES wEalct oF 174Uz
Lalol YA2 E5) ApH oz ol Fgshs 7kaAlAl 28l S uop Fojz}
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2 AFoA Agst TFSARY] AFARRE A5 S7EE AR Y T2 3H0] AR Y
S SorF T o|¥7|H(Music Assisted Relaxation), Z|A|Z S-2F4] A (Directed Music Imaging),

FA7T A= =3 (active song listening), =2 H P 7] H(song transformation), H2F& L7t

=7 ](Stfateglc songwriting) 2] 57HA] 7|{& B E FASHAITE S ol |HE AEH

2, ERMAEE SIS AR ZokollA de] E8Ee URleR AR 189 53 olg,

2EA Y ofgh B HARE A4S o] & Th(Murphy, 2015). AA|S] 79 ©= 53} o]k

HHESh= Zobe 2olel, Zor9] wfidof T HAs] Aegshs ‘FRE 280l

AA| 7+ 59 ' AEHA o]F o]ehE WHESh= ‘ZoRE AEF Ao, AAHol¢hE RSt
A

7] 918 574 AA@AY st B o] Ao s fﬂirﬂL AAEY FA Zotol, 1
oA oAl PRI oW A 7¥EOR 0]¢hE Riedh= ‘“AdFA Setolgo] 97|

: A% k53 Agt sHdol AN, ﬂ gto] Alole iz}, 580141 78 bpm 7
E9] Ot B AU BE wlE27]9] 35 AMgol o]ehs Rirohs HA A Be7I7H 3
L I9 M¥sto] 8514 HrkShultis & Gallagher, 2015). £ ALo]A] LS E o]ehr]H
2 A gAlo] A4 E8EEd A bst dAolA Folxirh AAl] AA E A AHE
FAlotH 24419 A Azbetal 9fAlS Aokt 8ottt 8 9 354 3E 9
o
2l

A AABRNA 5 AT oo Agstel Folrt Age] Mot B A I
A% wste] Aska B M5 Ao AXSHch
AA1E SOHAFE A AT 18] ABAPE A5 g0k Eein Yoldvt Wed o

I G/IEIAE AN Fi A0E BE ANE 4 AefelH APk Y] FAE

A 2At el ls) Al 4 93 Alela] WAL oklek A4 @Al iR A %
T % Uk ARAY fE 7o) w99 AN BAE ol S 9l el 4
ol oek AR AAT S5 93 B et A0 Aol dhat AX7} ol
(Bruscia, 2014). £ Q7oA PRl Ao, |28 A, 4IH k7Y A, 5 &
Edxot 8oL el FY 5 BE F4 AL 7R QS A4 o4 Foj44
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R ARY el B T1E 1o k) URE AL SOk Aol
HshE Bl At A1) et A2e WAk AgRistel BEs: 7|38 A3Uct
(Bruscia, 2014). 2 AFoA= Zojx} 7t 29017} o] AAF Ad U 2ok FAF 3o A Q4]
St & Wslel 7HAHE, g9t 52 Ao B o7 ZASHH o] Wi 7R RSk
FHOR wAfher)S ARSIk FRE Al ke A GO A AT 3
FEUL FAREL ol5 /ot fARE Aol Al 1BAES #EoR T4E S

B3 AtiS AEstaL Apalo] vlH Az £ gL HalRe APL kot

AT wHETlE B4 A5 doA ARl AREE Ei= 3 248 95 A=
A7E ZEESH e WHE7] 71HS Witrh(Baker, 2016). £ oﬂﬁmﬂm A 2oEAA
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B aAo] Hold Aeo] thEPEY AL tirievt 3T SRS Telshel(n=34,
85%) AHilo] e 4= U= AFER Ao FojAte] FHIE Ee ARIEZ]Z]E E9 7N
MH0 2 g AolEo] Yaste] ABHL w2 Ie] Holdt & AS ATk 2 Holzt
+ 4577t 831719 2 o] ofsiitt. & mE IR 2789 AFKlo]l ed 719w A
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2 2202 ZHOAF 20 o7 R AP MR LS fste] 2 Atzlo] Apdet Z2
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717F SrEe AR g HAE 229 gl met 3-6719] AR diEe Algste
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<Table 2> Example Questions Provided Following Each Session

Category Questions

* How did you feel after listening to the song?

Related to  * During the listening experience, were you able to think of someone or something that helped
songs you regain strength?

* How did it feel to connect with these thoughts or emotions?

* In the imagery experience you just had with the music, how did you feel about the
Related to comforting or soothing thoughts or feelings you experienced related to the “memorable
imagery scene”?
* Please write about it freely.

General * Please share your thoughts on today’s program, including any reflections you had during
feedback the session, or any requests or suggestions for future music programs.

2 AFoNAE TEEARR] AR Zo7IRE AR AR Z2TF Musicfulness™of] o]
St 715 ALe] ol AL ol 7] Q5f A& U-8-E X(qualitative content analysis)S AIA]5FS
o EEA2 AR WEEs AuTE 74 & Hs 9 &Y FEg) FAE 5
o2 s Akdoz uwste AANG WHOB ARA ATE EETHCreswel
2005; Rubin & Babbie, 1993). & Aol A= A2 Y824 WS &85t 2718 H21F
AAYE Z2TO9S Fo YeRd Aoy e 9o tiste] ok A}l sheich

2 AFoAE Fojaksel Z2TH FolF ol s gt Big ® 2209 o] 3o
A R ThAL, el 7k ABS] SIo) AT A WSS 4T RS +gsha
242 AR o] Yt e FE5jo] MR R U R AdS Pk, 2
A3 g 7HY] oJulE AEH o vlwstelty. EAIFA QJu|e] BRe} st Wyt
SIS ol A 5], YRk IS ARon Aol FEE HES AA] Siel o
TA ZF EAUEL] R AE 9 S8 =9E 9l 2YE =55t A Hoieith Am &
Sagoln A Q7 ABo] ERT SO Bt 42 1910] DA Y83 BAS

M,
o)
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Az} 66749] oJuRe), 10749] 24, 379 WA EEEe Ave A8 9 Ha
AAA o nhee] B, Ay BRI 48, THEARAL] AR oule] AuA o
2 UERTH<Table 3> &%),

<Table 3> Qualitative Data Analysis of the Experience of Participating in the Music-Based
Psychological and Emotional Support Program ‘Musicfulness’

Meaning Units Theme Category

» ] felt a sense of comfort in my body, even if just for a moment,
forgetting about work.

* By consciously taking deep breaths, my body relaxed, and my
breathing became easier.

* [ felt heaviness in my body being lifted after running around busily.

It felt like the nerves in my entire body, which were on edge, were
calming down.

* My body relaxed, and I felt the fatigue leaving my body.

* Through breathing and relaxation, the tension eased, and my body felt
comfortable.

* On days when I experienced imagery, I slept very well.

* | became aware of my body and recognized its condition.

Relaxation of
physical tension
and comfort

* In the busy hospital, I cleared my head and rested for a moment.

I experienced a feeling of rest, forgetting the fatigue, even if just for

a short time. Recovery of
It felt good to be able to rest my body and mind by myself. ) ) physical and
* A space for rest was created in my busy and crowded mind. Gained nner psychological
I experienced rest through imagery within my imagination. P egce amidst stability
Relaxation and imagery guided me to a space of rest. HSYRESS

* The rest I experienced in imagery felt as comfy as if it were real.

e | fully immersed myself in rest, attending to my body and mind.

* | experienced a momentary sense of relief in my busy mind.

* [ stopped my vague and pointless wishes and desperate thoughts, and
focused entirely on the present.

* The complicated thoughts that wouldn’t stop disappeared, and my

mind felt clear.

Reflecting on myself, I felt like I forgot the shackles of my current

job and age.

* For a moment, I forgot the thoughts of leaving work or quitting.

* The complicated thoughts in my head seemed to be somewhat
organized.

* The busy thoughts that had been racing calmed down.

Escape from
complex
thoughts
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<Table 3> Continued
Meaning Units Theme Category

I took a moment to reflect on my daily life and organized my
thoughts.

I thought about the worries and thoughts I was carrying.

I listened to my inner voice, paying attention to my heart.

I felt like it was a time to find myself.

I experienced a time to focus on myself.

I discovered that I was paying attention to my body and mind.
I took time solely for myself.

I realized that, besides caring for patients, I also have time to care
for myself.

Listening to the
inner voice

I realized it was necessary to take a moment to focus on myself.
[ felt a desire to focus more on myself as I am, without being
conscious of others or external appearances.

Music made me feel comfortable, and I started looking forward to
future experiences in music.

Awareness of
inner needs and
expectations

I vividly experienced the sound, color, and texture in imagery, feeling
emotional changes.

I experienced a temporary escape from negative emotions that had
overwhelmed me.

Through imagery, just imagining certain scenes made me feel
surprisingly comfortable.

I realized the emotions I felt today.

I discovered even the subtle emotions that I hadn’t noticed before.

I hadn’t expressed my emotions properly, but this experience allowed
me to recognize them.

My complicated and difficult feelings became calm and peaceful.
I felt a sense of peace from peaceful and warm imageries.

Understanding
and accepting
emotions

I felt a temporary escape from the monotonous everyday routine.
As 1 looked inside myself, I felt a lightness and a sense of release.
I felt a relief in a reality where there seemed to be no escape.

I put down the heavy and exhausting burden, feeling liberated.

I released the stress of a day spent rushing around in tension.
When I sang along with the song, I felt the stress being relieved.

A sense of
liberation from
everyday life

I made a resolution to have the courage to accept myself as I am.
I felt I should cherish myself, at least as much as I cherish others.
I felt sorry for blaming and pushing myself over small things.

I recognized and comforted my emotions.

I could comfort and empathize with my feelings without being
overwhelmed by complicated thoughts.

Empathy and
self-comfort

Self-care and
acceptance
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<Table 3> Continued

Meaning Units Theme Category

* I recalled being overly critical of myself and felt like saying, “You’re
doing just fine.”

I wanted to become my own supporter, cheering myself on.

I recognized my feelings and was able to cheer myself up.

As I listened to the song, I often wondered if this was really my path, Acknowledging

but I praised myself for living each day earnestly. and encouraging
* While listening to the song, I told myself, “You’ve done well so far; oneself

don’t be too hard on yourself.” Reaffirming
» After overcoming cancer surgery and treatment, I wanted to tell pride and

myself, “You did a great job, bravely returning to the hospital.” meaning as a
* | wanted to have courage and not hesitate in my current situation. nurse

Recalling the good memories, I remembered the proud moments I had

as a nurse that I had forgotten.
Reflecting on the

I reflected on the mindset I had when I first started as a nurse.

. . . . value and
* As the difficult times passed like a kaleidoscope, I thought that I had . .
meaning of being
worked hard. a nurse

I realized that being a nurse isn’t just about enduring but about
overcoming challenges strongly.

1. AMHME - HAX OPHZIO| 3|2 (Recovery of physical and psychological stability)

1) B9 7173o] ojg=H %ﬂ'ﬁH@(Relaxed physical tension and increased comfort)
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3) AAE olFfi5la Wol=Y(Understanding and accepting emotions)

Holaz okg Ba 241 7ol shEElo] Yok 7oAl Sz AL ATl
o}, AolAe] 4, A7k, A7 S| A ARER ol Wskee LT Aol o
A AAakA) #ald 2SS HANRO, A &3t 2L viFa Yopjele A
2 Sk A4 olu 42 B3] nheo] Welshy WalEAe Lk

o

4) GAo|A Hoju E7HESRI(A sense of liberation from everyday life)
B Q97 Sl SEAS BRHE W4T, Aok S APIA Rt 4
% I8 4 S QA A S THES S AT A B 89
AEE Bl =97 AYE ol o] Eols & LA on, BEolal st
9]

e HelsAd 2B AE dojdie A% 22 Fde skt

=gAA ded a8 5 gle @A sol 7Y A &=, s8] Eole =
7ol EHzhalg.

Aok B AL QAN FAL Holks L7o] HggU e

LoE Sowd Aeow I A wel Bk, A7) AEda0t Bou
AggEUT
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University Hospital Nurses’ Experience of a
Music-Based Online Burnout Prevention Program:
A Qualitative Case Study

Yun, Juri*, Lee, Jin Hyung**

In this study, the authors developed and implemented an online music-based support program to
prevent burnout among university hospital nurses. This study involved 40 nurses from three
university hospitals who shared their subjective experiences after participating in 8 music-based
non-simultaneous online sessions. The responses were collected as qualitative data and analyzed
using the qualitative content analysis method. The analysis identified 66 meaning units, 10
themes, and 3 categories, which included: ‘Recovery of physical and psychological stability’,
‘Self-care and acceptance’, and ‘Rediscovery of pride and meaning as a nurse’. This study is
significant for exploring the experiences of university hospital nurses who participated in a
remotely implemented music-based psycho-emotional support program, with respect to burnout
prevention. For future directions, we suggest a more in-depth exploration of specific burnout
factors and an expansion of research through the diversification of research methods to refine

programs aimed at alleviating nurse burnout.
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program, qualitative content analysis
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