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Abstract This paper explores strategies to enhance internal customer orientation from the perspectives of
both disabled clients and people without disabilities (social workers) within vocational rehabilitation facilities.
It proposes efficient operational strategies for these facilities through a literature review on the relationship
between internal customer orientation and performance. In this process, it examines how satisfying internal
customer needs and focusing on job satisfaction in service provision impacts the overall economic and social
performance of the organization. The study also identifies practical strategies that can help vocational

rehabilitation facilities overcome challenges and achieve sustainable development.
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