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(Abstract)

How Does the Sharing of Information by Hospitals Affect Patient
Satisfaction in USA

"Na—Eun Cho

Department of Business Administration, College of Business, Hongik University

Purpose: Despite growing interest in health information sharing, researchers remain uncertain whether hospitals'
sharing of information increases patient satisfaction, one of the key measures of the quality of care. This study
evaluates the effect of health information sharing on patient satisfaction and whether the effect varies with
context,

Methodology: Regression analysis was conducted using a sample consisting of 6,641 year—hospital observations,
based on data from the annual and IT surveys of the American Hospital Association (AHA) and Census.

Findings: Our results suggest that information sharing using health IT increases patient satisfaction, while the extent
(breadth) of information sharing increases patient satisfaction, the level of detail (depth) of information sharing
does not. Our results also show that the effects of the breadth and depth of information sharing vary with
different contexts, e.g., the percentage of people over 65 and Hirschman—Herfindahl index (HHI).

Practical Implications: Policymakers should pay greater attention to realizing the full benefits of hospitals' information
sharing based on market characteristics.
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(Analysis of the Relationship between Hospitals' Information Sharing and Patient Satisfaction)
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65A| Ol QI HIZ

HH

A
A%

HEX|
R—squared
VIF

0.047***
[0.009]
—0.001***
[0.000]
—0.235"**
[0.040]
—0.124***
[0.021]
—0.361
[0.255]
0.402***
[0.030]
3.378"*
[0.067]

6,641
0.115
1.31
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HEX|
R—squared
VIF

0.028"**
[0.010]
_0.001 kkk
[0.000]
—0.239"**
[0.040]
—0.107***
[0.021]
—0.355
[0.255]
0.405™*
[0.030]
3.377**
[0.076]

6,641
0.112
1.30

*BAE olaF: **p(0.01, **p(0.05, *p(0.1
* [ J= BEQRKstandard errors)S LIEFH
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(Analysis of the Relationship between Hospitals' Information Sharing and Patient Satisfaction based on
the Percentage of People Aged 65 and Over)

24 (1) 2d (2) 24 (3) ol (4)
65M| Of &t 65M| oA : 65M| Of At 65M| o4t
olTHIE == ol S olHIE =8  QIFHIB WS
e Ze #HY 0.008 0.086*** HE 3R Ho| 0.001 0.057***
[0.012] [0.012] [0.014] [0.014]
AN 4 —0.002%** —0.001*** AN 4 —0,002%* —0.001***
[0.000] [0.000] [0.000] [0.000]
WeHY Co|HS —0.358*** —0.143*** WSE Co|H —0.358*** —0,154%**
[0.079] [0.048] [0.079] [0.049]
HIEQTHY Cjo|H4 —0.190*** —Q.122%** HIEQTHY Cjo|Hs —0.186*** —0.092%**
[0.028] [0.031] [0.027] [0.031]
Al 4,053*** 3.264*** Al 4.068*** 3.242%%*
[0.094] [0.069] [0.107] [0.087]
BEX| 3,018 3,623 BER| 3,018 3,623
R—squared 0.142 0.051 R—squared 0.142 0.042
VIF 1.32 1.28 VIF 1.30 1.26

* B QolpZ: *p(0.01, *p(0.05, *p{0.1
* [ 1= #&22XKstandard errors)= LIEHH
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(Analysis of the Relationship between Hospitals' Informat|on Sharing and Patient Satisfaction based on the
Hirschman-Herfindahl index)

24 (1) 24 (2) 24 (3) 24 (4)
HHI HHI
== SE
e 35 He 0.015 0.090*** HE 88 O] 0.010 0.056***
[0.011] [0.013] [0.013] [0.015]
HA —0.001*** —0.001*** HA —0.001*** —0.001™**
[0.000] [0.000] [0.000] [0.000]
WY oo|Hs —0.443*** —0.145"** wEEH HolH —0.443"** —0.156™**
[0.091] [0.047] [0.091] [0.047]
HIERTHA CjojH —0.127** —0.159™** HESIZHEH ClojHs —0,122%** —0.125%*
[0.026] [0.034] [0.026] [0.033]
Al 4.063*** 3.254%* A 4,059%* 3.245%*
[0.104] [0.070] [0.114] [0.001]
2EX| 3115 3,526 ZHEX| 3115 3,526
R—squared 0.093 0.058 R—squared 0.093 0.049
VIF 1.27 1.30 1.25 1.28
*EAE QolF: *p(0.01, **p(0.05, *p(0.1
* [ J= E&EXHstandard errors)Z LIEFH
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