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(Abstract)

The Effect of Shift-Working Nurses’ Need Satisfaction, Calling and
Vocation, and Job Stress on Retention [ntention

Eu—Nam Lee*, “THwee Wee

*Wonkwang University Hospital
" Kunsan National University

Purpose: This descriptive study aimed to identify shift nurses’ retention intention, need satisfaction, calling and
vocation, and job stress, as well as the effects of these factors on retention intention.

Methods: The participants of this study were 193 nurses working shifts with more than three months’ clinical
experience at general hospitals. Data were collected using a structured questionnaire from February 1 to 28,
2023. Nurses’ Retention Index and Nurse Needs Satisfaction Scale, Korean version of the Calling and Vocational
Questionnaire, Korean Occupational Stress Scale were used. Data were analyzed using SPSS/WIN 23.0
program. Independent t—test, one—way ANOVA, Pearson’s correlation analysis, and hierarchical multiple
regression analysis were conducted for statistical analysis.

Results: Regarding nurses’ shift work, the mean scores for retention intention, needs satisfaction, calling and
vocation, and job stress were 32,12+9.04, 94.87+14.74, 26.95+£6.84, and 66.12%+10.34. Moreover, the
nurses’ retention intention differed significantly by age, education level, religion, marital status, clinical
experience, satisfaction with wage, and job satisfaction. Furthermore, retention intention was positively correlated
with needs satisfaction and calling and vocation and negatively correlated with job stress. Needs satisfaction,
and calling and vocation as well as education level of bachelor's degree, job satisfaction had positive effects on
shift work nurses’ retention intention. Job dissatisfaction had relatively negative effects on retention intention
compared to having neutral job satisfaction.

Conclusion: It is necessary to develop programs that promote needs satisfaction, calling and vocation, and job
satisfaction to improve nurses’ retention intention in relation to shift work; moreover, institutional support for
acquiring a bachelor's degree or higher is needed.
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(Differences in Retention Intention Based on Socio-demographic and Job-related Characteristics)

Retention Intention

Characteristics Categories Perccintage torF
(%) Mean=*SD
Scheffe
Female 168 87.0 32.47+876
Sex Male 25 130 207641064 402 162
<29 111 575 0012902 . o0
Age (years) 30~39° 46 238 3063+8%0 <.001
¥ >40° 36 187 37.97+639 :
i Mean=+SD 31.34+7.98
g nsgcg_hic College® 35 18.1 30204959 .
emograp Education level University® 144 745 32.03+9,03 e 026
>Graduate school® 14 7.3 37.86+4.91
» Have not 133 68.9 31,0790
Religion Have 60 31.1 34.45+853 el e
. Single 130 67.4 3073+904
Marriage Married 63 326 34.98+8.39 3.135 002
<12 17 88 34.47+7.89
. 12~ <60° 93 482 30.32+9.33
C"?ﬁi;f:!)ee' 60~ <120° 34 17.6 30.74+9,66 ti‘f 004
>120¢ 49 25.4 35.67+7.25
Mean=£SD 85.32+89.55
General ward 88 456 31.26%£9.18
Intensive care unit 78 40.4 32.68+8.72
Job—related Department Emergency room 24 12.4 32.92+9.96 0.640 5%
Etc. 3 16 36.33+503
Dissatisfied? 27 140 28584866 00
Salary satisfaction So—soP 97 50.3 32.55+8.20 . <.b <c <.001
Satisfied® 69 35.7 3063+8.15
Dissatisfied? 65 337 2BAIETR
Job satisfaction So—soP 84 435 30.70%6.61 a<.b<c <.001
Satisfied® 44 228 39.85+550
SD=Standard deviation,
2. THAARS] ZfR]ol ., &0k ATHolAl 1) 3. thidAte] QIFALE|EHY E/dat 2] 2ok E/dof|
ADAEHA P oh2 Az]e] o] o]
AR AR Ye, 84 Aol W A OAREe] AR o] Aol ol tALs|sHE EA &
FAEH A Hu= G 2% ), 4 ¥4 Yo B(F=11.85, p{001), sH=(F=3.72, p=.026), ¥

AR w 32,12+9.044, B4 94.87+14. 744, (t=—2.44, p=.016), AE&AE(t=-3.14, p=.002)]
Aol 26.95+6.84%, ATAEYA 66121034 2k S ol AW, HFUA 54 F F WA
Holgiet. (F=4.65, p=.004), Y AE=(F=17.21, p(001),
B oA 7t W] hme] MUZES 0.09~0,308 B WEE(F=84.61, p(001) A HI3F Hol7} ol
p0latohr, HES] AUZHE 0,38~0,822 To[ahR B AR UERITKGE 1),
A7) Azl Aol P Ao Helsigt QoA 404] 0|AH37.97+6,39%)0] 30~394]
(32.63£8.90%), 2941 ©]8K30.01+9.027%) X} 2]
o7} ok, St thakl At olAHBT.86+4.91
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(Degree of Need Satisfaction, Calling and Vocation, Job Stress, and Retention Intention)

Variables
Retention intention
Need satisfaction

Calling and vocation

Job stress

Sub—categories Min Max

6 48

35 133

Physiological need 6 28
Safety need 6 27
Belongingness need 9 30
Esteem need 6 28
Self—actualization need 6 30
12 44

Transcendent summons 14
Purpose/Meaning 4 15
Prosocial motivation 4 16
38 99

Job demand 25 100
Insufficient job control 30 90
Interpersonal conflict 20 100
Job insecurity 20 80
Occupational system 20 100
Lack of reward 20 100
Organizational climate 20 90

Mean=+SD
32.12+9.04
94871474
15.20+4.91
19.09+3.97
22.79+2.82
18.42+4.00
19.36+4.00
26.95+6.84
8611282
9224248
9.11£252
66.12+10.34
69.09+17.35
58.21+10.67
42.83+12.24
44.30+17.58
56.99+12.13
58.13+14.46
48.42+13.46

SD=Standard deviation.

A)o] AESAH30.20+9.594) B} &9t £ 9 4,
(34.45+8.537)0] $1-8(31.07+9.098) Ect A& ojw

7F Q%A 718(34.98+8.39%)0] u]2(30.73+9.04

)

)t =3kt

& d7Hel 120709 o 35.67£7.258) B¢ 94(r=.504, p<.001)F S-oJFt
12~60714 w]9H30.32+9.338)Het AHErt =% EgA@r=—.479, p{ 001)2k= Lol5t
ot e TEEEL THE(39.63+8,15%), BE(32.55+  QIAu(E 3).

8.20%), EUHE (28.58+8.66%)9] &o|glx, 7t5A
UHEEE WR(39.85+5.50%), ¥8(30.70+£6.61%), 5, thakrle] ziz]o] L of ke nlx]|=

EH(23.41£7.98%)) 9] =02 A2 &7} &Sk,

<E 3> X{E|o| T o ROKE,

Variables

Retention intention

thygztel 2ol ot 832
b

2 AEdA0) AT

AnolA]

’ Rl

gk A2 Qs S (r=.548, p(.001), &7

22

9 AR, A

A A}

29

WIS A2 o] P vl 8119

gL 24l

o 1

A=

i

AA]

ol

and Vocation, Job Stress, and Retention Intention)

Need satisfaction Calling and vocation

r(o)

.548(<.001) .504(<.001)

1al7] gla) A tEEARAe
GE 4ye} 2,

AHO|Al XD AEY AQ| A2 ((Correlations between Need Satisfaction, Calling

Job stress

—.479(<.001)
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