Original Article

pISSN 3022-7666 - eISSN 3022-8247
Womens Health Nurs 2024;30(2):140-152
https://doi.org/10.4069/whn.2024.06.12

Women's Health Nursing

Postnatal social support experiences in primiparous women in

Korea: a hermeneutic phenomenological study

Eunjoo Lee, Kyongsuk Hong

Department of Nursing, Kyungnam University, Changwon, Korea

Purpose: Social support is essential for postpartum well-being, but little is known about the postp-
natal social support preferred by primiparous women. This study aimed to comprehensively under-
stand and describe the meaning of postnatal social support experience in primiparous women.
Methods: The participants were seven primiparous women who were within 1 year after childbirth,
recruited through purposive and snowball sampling from an online parenting community. The data
were collected through in-depth interviews from November 14 to 28, 2022. Participants were inter-
viewed face-to-face or via phone or online platform, according to their choice. Colaizzi’s phenomeno-
logical qualitative research method was applied to analyze the meaning of the participants’ experience.
Results: Five theme clusters and fourteen themes were identified from the data. The five theme
clusters are as follows: (1) Shortcomings of the childbirth and postpartum care system I learned
through my experience; (2) Government policies focusing on childbirth and child-rearing rather
than postpartum recovery; (3) Driving force of postpartum recovery: Shared childbirth process; (4)
Childcare on my own; and (S) Conflicted between being a stay-at-home mom and a working mom
under inadequate maternity protection policies.

Conclusion: Despite postpartum support from the government that was perceived as inadequate,
first-time mothers regained confidence and motivation for parenting with the help of family, peers,
and social networks. First-time mothers need support from professionals and reliable online com-

munities for postpartum recovery and parenting.
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Summary statement

- What is already known about this topic?

- What this paper adds

- Implications for practice, education, and/or policy

Postpartum social support has been shown to play a significant role in helping primiparous women cope with parenting anxiety
and adapt to their maternal role. However, research on how primiparous women perceive postpartum social support is scarce.

First-time mothers voiced concerns regarding a postpartum care system that neglects maternal role education and governmental
policies that prioritize childbirth over postpartum recovery. Support from husbands and family a socially encouraging environ-
ment towards pregnancy and childbirth crucial factors for postpartum recovery. They are also contemplating reentering the
workforce under maternity protection policies that inadequately address their childcare challenges.

National-level postpartum support should be more accessible, and supportive for the well-being and recovery of primiparous
mothers, and postpartum helpers need to have expertise and experience in childcare and postpartum care.
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Duration after Form of Perceived family

ID Age (year)  Delivery method  Child's sex Child's health  Main caregiver childoirth (month) employment economic status
1 32 c/s Male twins Good Self 3 Unemployed Poor
2 35 C/S Female Good Self 4 Parental leave Poor
3 34 C/S Male Good Self 4 Unemployed Poor
4 43 Vaginal Female Good Self 5 Parental leave Poor
5 39 Vaginal Female Good Self 4 Parental leave Poor
6 43 C/S Male Good Self 6 On duty Good
7 36 Vaginal Female Good Self 6 Parental leave Poor

C/S: Cesarean section.
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Table 2. Postpartum social support experiences in primiparous women

Theme clusters Themes

Meaning units

Shortcomings of the childbirth and
postpartum care system | learned
through my experience

maternal role education

Hospitals and postpartum care centers lack

- Hospital stay focused on medical treatment during the
postpartum period

- Postpartum care centers focus only on physical recovery of the
mother

Postpartum helpers are helpful despite varying - | can rest and learn one thing at a time

levels of expertise

Government policies focusing on
childbirth and child-rearing rather
than postpartum recovery

All support is focused on baby

Appreciative yet finding the system lacking

- The expertise of postpartum helpers varies case by case
- Only the baby receives attention while the mother is neglected

- Government support is entirely used for the child during
pregnancy and childbirth

- Various cash and in-kind supports were used effectively
- Support procedures are cumbersome and not streamlined
- Support limitations based on the mother's location

No one cares about the changes in my body - Busy with childcare, | don't even have time to care for my own

after childbirth

Driving force of postpartum recovery: Most reliable allies, my family of origin

Shared childbirth process

My supporter, my husband

My pregnancy and childbirth welcomed by

society

Childcare on my own
recovering from childbirth

Thrown into childcare alone before fully

body
- Physical deterioration after childbirth
- Need for systems or education focused on physical recovery
- Relying entirely on my parents for childcare and housework

- Receiving various forms of help from family members who know
my situation well

- My husband's empathetic words about the struggles of childcare
provide the greatest comfort

- The degree of postpartum recovery varies depending on my
husband's dedication

- | feel like an adult in society

- Encouragement and support from people around me who
celebrate with me

- First-time experience of overwhelming housework and the
struggles of childcare

- Studying, but finding no answers to childcare

Receiving childcare information and comfort - The biggest source of quickly accessible childcare information

from fellow parents who share similar

experiences

Always worried due to the lack of reliable

information for the first child

Conflicted between being a stay-at-  Drifting away from society after childbirth

home mom and a working mom
under inadequate maternity
protection policies

Feeling like | should only have one child if |

want to return to work

- Only fellow parents understand the difficulties of childcare

- Lots of information, but hard to find reliable information
- Need for personalized help from childcare experts for my child

- Feeling socially isolated as conversations with my husband and
coworkers shift after childbirth

- Concerned about the possibility of returning to work while leaving
my child behind

- Naturally letting go of my own needs after childbirth
- One experience of self-sacrifice is enough for me
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