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ABSTRACT

Objectives: The purpose of this study was to explore and analyze experiences with home-visiting oral health education in
vulnerable populations and to provide foundational data necessary for the development of preventive strategies for oral health
promotion among these patients. Methods: Using a phenomenological research, in-depth interviews were conducted between
August 29 and October 31, 2023 with 20 vulnerable individuals participating in the Home Visit Oral Health Education Program
under the Gwangju+ Gwangsan Integrated Care Service project spearheaded by the Gwangju Medical Welfare Cooperative.
Results: After analyzing the contents of the participants’ experiences, 130 meaningful words and 14 subcategories were identified
and categorized into five major themes. Participants expressed discomfort when chewing or swallowing food and felt burdened
by visits to the dentist. Although they experienced considerable loneliness because they spent a significant amount of time alone,
they enjoyed communicating through visitation care and expressed gratitude for receiving oral health education. Conclusions:
Oral health education through home visits cam increase awareness of oral health management among vulnerable populations
and serve as an important means of improving their quality of life.
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Table 1. Contents of the questions

Question Contents
Introduction question - Greeting
Conversion question - Research purpose explanation
Main question * Question Set 1
- last receive dental treatment (or scaling)? why are unable to visit the dental clinic despite the
teeth to be treated?

- Are you concerned about your oral health?
- Do you have any discomfort when eating or swallowing?
- Do you think you often feel dryness or bad breath in your mouth?
- Number of times a day you brush your teeth
- When and how do you teeth brush (dentures, dental prostheses, teeth)?
- Do you use any oral hygiene products?
- What efforts do you make to manage your oral health?
- You received oral health education (before in the home visit oral health education)?
- Motivation for applying (home visit oral health education)?
- If a dentist were to visit (treatment or assistance)?
* Question Set 2
- Do you usually feel happy or cheerful?
- Do you often feel sad lonely or stressed?
- Do you have friends or children with whom you spend a lot time?
What do you usually do when you are alone?
- Do you have any difficulty walking or moving?
- Are you worried about your teeth, or gums, dentures
- Who help you most in your daily life?
* Question Set 3
- Are the frequency and duration of home visits for oral health care appropriate?
- Do you intend to use the programme again or recommend it to others?
- What are your main concerns about the end of the home visit oral health care you are currently
receiving?
- What was the best aspect of the home visit oral health care?
- What could improved during the home oral health visits?
Closing question - Etc
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Table 2. Characteristics of participants

Denture
Participants ?‘gi Sex  Married (maxilla/mandible; Degree of disability ~ Systemic disease
YT full / partial)

A 57 Man No No Severe Cerebral lesion

B 61 Man No No Mild

C 78 Man Yes No - Bladder cancer

D 63 Man Yes No Severe Cervical spine surgery, Physical
disabilities, Urinary dysfunction

E 73 Female Yes No - Breast cancer, Stenosis, Scoliosis,
Hypertension, Heart disease

F 69 Female Yes No Mild Spinal stenosis

G 68 Female Yes No - Cerebral infarction, Hemiplegia,
Hypertension, Stroke

H 56 Female Yes No Severe Muscular dystrophy, Diabetes,
Hypertension

I 78 Female Yes p Severe Lung cancer, Hypertension,
Stroke complications,
Physical disabilities,
Osteoporosis

J 88 Man Yes F/P Severe -

K 87 Man Yes F/F -

L 80 Female Yes No

M 64 Female No No Severe Cerebral lesion,
Hearing impairment

N 81 Man Yes F/F - Diabetes, Hypertension,
Hyperlipidemia,
Interstitial cystitis

0 86 Man Yes No - Stroke, Lumbar disc herniation,
Asthma, Diabetes, Hypertension

p 85 Female Yes  F/P Mild Arthritis, Esophagitis,
Degenerative hip joint stenosis,
Hypertension

0 79 Female Yes P/P -

R 73 Female Yes No - Diabetes, Arthritis

S 87 Female Yes  P/P Mild Hearing impairment,
Depression, Physical disabilities,
Joint disorders

T 59 Man No No Severe Lower limb paralysis
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Table 3. Semantic analysis of the oral health care experience of the elderly

Final category Sub category
1. Oral health status - Discomfort (swallowing food)
- Pain
- Loss of teeth
2. Burden - Mobility problems (difficulty of moving)
- Financial burden
- Worry, Anxiety
3. Loneliness - Disability (physical pain)
- Spending time alone
- Feeling of alienation
4. Joy in daily life - Caregiver’s touch
- Communication
- TV
5. Time of gratitude - Satisfaction
- Joy of learning
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