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( Abstract )

The Integrative Review of Team Learning Behavior

Jungwoo Park”

Because it is difficult to respond to a constantly changing environment with individual ability and creativity alone, many
organizations are forming teams and seeking ways to make the teams more active. Team learning behavior allows team
members to and create better performance based on such accumulated knowledge and experience within a team. In particular,
the process of team learning not only explicit and formalized knowledge but also implicit and informal experiences is
important from the perspective of knowledge management. However, there were limitations in utilizing research results on
team learning behavior because the concepts were fragmented and the measurements were different for each researcher. In
this study, an integrated model was presented by examining concepts related to team learning behaviors. Moreover, the
measurement model of team learning behaviors was validated for the Korean context. The measurement model consisted of
five factors: sharing and elaboration, constructive conflict, team reflection, team activity, and storage and utilization. This tool
was confirmed through exploratory factor analysis and confirmatory factor analysis. The results of this study are expected to
have implications for team researchers and practitioners who diagnose and improve the level of team learning behavior

within an organization.

Key words: Team Learning Behavior, Measurement Model Validation, Knowledge Management in the team, Factor
Analysis
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