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Purpose: This study was intended to gain an in-depth understanding of and explored the experiences and meanings of
participating in care services among community-dwelling older adults. Methods: A focus group interview approach was
adopted. Twenty older adults were interviewed from November to December 2021 using semi-structured interview questions.
The data was analyzed using thematic analysis. Results: Three main themes and seven sub-themes emerged for the elderly
people living alone. One main theme was “ambivalence of elderly care services,” the second was “desperate need for care
services,” and the third was “positive changes and expectations experienced with care services.” For the elderly people living
with their families, two main themes and four sub-themes were identified. One main theme was “care services met within
the family system,” the second was “needs for care services outside the family system.” Conclusion: We aim to provide a
basis for strengthening the quality of elderly community care services in the mid- to long-term and establish a system of close
linkages between necessary services by understanding the needs of elderly people who live alone or with their families.
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