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Purpose: This study investigates the relationship between job stress and burnout among primary healthcare practitioners
during COVID-19 pandemic through mixed methods study. Methods: Data were collected from October to November
2022 using Qualtrix, a web-based survey platform. 1,082 primary health care practitioners participated in the survey.
Quantitative data were analyzed using correlation analysis using IBM SPSS/WIN 27.0. Qualitative data were analyzed
using content analysis through open-ended questions. Results: Job stress and burnout among primary healthcare
practitioners during COVID-19 were positively correlated. Four categories and seven subcategories were identified.
Conclusion: Based on these findings, it is necessary to develop a support system for primary healthcare practitioners
according to the type of residential area and the number of peopleto reduce job stress and burnout.
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