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Abstract This study aims to examine the mediating effect of job satisfaction on the relationship between
working conditions, including wages, employment status, working hours, tenure, and turnover intention among
social welfare workers. To achieve this, path analysis was conducted using SPSS and AMOS with data from the
2020 Survey on Compensation Levels and Working Conditions of Social Welfare Facility Workers conducted by
the Ministry of Health and Welfare and the Korea Institute for Health and Social Affairs. The direct and indirect
effects of variables were verified and compared. The analysis results revealed that job satisfaction among social
welfare workers showed a complete mediating effect in the relationship between wages, working hours, and
turnover intention, while it showed a partial mediating effect in the relationship between employment status,
tenure, and turnover intention. Based on these findings, the study proposes measures to reduce turnover
intention among social welfare workers, such as ensuring employment stability, managing job satisfaction
based on tenure, and enhancing job satisfaction through wage and working hour management.
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Table 1. Previous research results

Category Content
*» Wages|[1,8,17] : There is a negative relationship
between wages and turnover intention.
* Employment Type[21,23,26] : Compared to
Independent .non*regulgr emplc_)yment, regular em_p\oyment
o . increases job stability, thereby reducing
variable: Working A ;
" turnover intention.
conditions— ) . )
* Working Hours[11] : The longer the working
Dependent : ) )
Variable: Intent to hours, the higher the turnover intention. On the
Leave other hand, the study by Han & Jo[26] found
that working hours do not have a direct impact
on turnover intention.
* Length of Service[1,2] : The longer the length of
service, the higher the turnover intention.
* Wages — Job Satisfaction — Turnover
Independent Intention: Complete mediation effect of job
variable : Working |  satisfaction[6], partial mediation effect of job
conditions satisfaction[18,24].
— Parameter: Job | ¢ Employment Type — Job Satisfaction —
Satisfaction — Turnover Intention: Partial mediation effect of
Dependent job satisfaction[26].
Variable: Intent to | * Working Hours — Job Satisfaction — Turnover
Leave Intention: Complete mediation effect of job
satisfaction[26].
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Table 2. Demographic characteristics
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Table 3. Result of path model fit analysis®)

Goodness-of-fit | Measurement | Acceptance | . .
; o interpretation
index model criteria
RMR .000 .05 Below fitness
GFl 1.000 .9 Above fitness
AGFI - .9 Above incongruity
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Table 4. Significance testing of path coefficients in

path model
Unstandar i
Path dized | Standardized | g | o
- Coefficient
Coefficient

Salary=Job | g 124 |.000| 13103
Satisfaction

Employment

Type—~Job -.102 -.082 011 | -9.528**
Satisfaction

Working

Hours—~Job -.010 -.108 001 | -13.148***
Satisfaction

Length of
Employment—Job| -.022 -.065 .004 | -6.082%**
Satisfaction
Job Satisfaction — 206 _353 006 | -46.9074+
—Intent to Leave
Salary—Intentto | 55 015 |.000| -1712

Leave

Employment
Type—Intent to .031 .030 .008 | 3.8271%

Leave

Working
Hours—Intent to .000 -.004 .001 -.579

Leave

Length of
Employment—Inte| -.010 -.029 .003 | -3.520%**
nt to Leave

**#¢0.001, *p<0.05
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ASAAY] A ERESo] EobdLE o] 9yt Yol

o
&
i
&)
¥
i

249 A=, 18P H, IFAE A
42l o] o] o2 FFAHE} o]
o] o]Z oo o]2= APAHRE=
B=-.015(C.R.=-1.712, p»0.05)% EAFo& {oJuls}
A Al Vet ® I8 7 o] F 9o o]2= &
AAZE p=.030(C.R.=3.821, p<0.00D)Z FAZo=
FrolulstA vrerskth. ol I8 e} 520l Hls| vl

AL wf o] A7} zobdlS S|t the FA
7ro] o]A9ko] o2& AFPHERE p=-.004(C.R.=
-.579, p)0.05)2 BAH 0.2 F-oJu]5}A] A Vretsitt.
opAEko & 2 A]7]7to] o] Aok of o] 2= A HE= B
=-.029(C.R.=-3.520, p<0.00)Z BAHoZ HFoJu|gt
Ao YeRgth ol AA7|Zto] oA Qo] F(-)F
FFS VA= A o=, AF7]7to] oA | o] F 9%
£ WS uigith. & o] oz o] vX|= FFY 2
71E &AYE UGS d, ARS8 g8 -4
©0]1L, o]F ARREAIFARALY] o] oo 7HY
03X A A FEo|1, Z2F24 FolAE L
A2 & A

BASY S50 disiis AR, E, 2E
5, gejo] BAHOR FoulstA Uepgth HA o
Fo7t o]Z9fof o]2& AFPARE p=-.161(C.R=
-15.746, p<0.001) 0.8 BAH 02 §oju]s}ui, o] A}
SEAZARALS] A7} FoHE S 0]F 9k Ho
A F)A I TAE Angtet. o] o]F9 o
ol2& APHZEE =-.016(C.R.=.034, p{0.05)Z B4
Ao 7 foju|shH, o= g AR EAIFARE T of 4]
AR ER|SARALS] o] A 97} oS ofu|Rith 2E
o7} olFoko] ol2& AYARE B=.028(C.R=
3.049, p{0.05)% SAIZCE Foln|stH, o= ALRlE:
ASAAZE &Y wiioh 718 3¢ o] &9 =7} ot
A= A& 9Ju]git}, npRdto & o] o] oo o]=
L AHARE B=.068(C.R.=7.785, p<0.00)E EAZ
07 fojulsin, ol F(+H)A JTF BARE AEAF
ARAO] o] oA E oA ok AA| FobS &Rt
o} St BAMS 5 A7 ol¥ Y=o 7t &
FEFS UL, G, 2R, 5 GA] 0]2] 99} 4]
AH FF BAZ Yepdet.
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e ABIA 7] o] PEAEFPOR 7R
9] §o14 FZ{161S ABIAOP s (Table 5)
o} gk,

Table 5. Direct effects, indirect effects, total effects
of the path model

Indirect

offect Total effect

Path Direct effect

Salary—Job
Satisfaction—Intent to -.015
Leave

-.044* -.069*

Employment Type—Job
Satisfaction—Intent to .030* .029* .059*
Leave

Working Hours—Job
Satisfaction—Intent to -.004 .038* .034*
Leave

Length of
Employment—Job
Satisfaction—Intent to
Leave

-.029% .020* -.010*

Job Satisfaction—Intent

to Leave ~353 )

-.363%

***p¢0.001, *p(0.05

HA G} o] Ko o] FA|A eS| iz
IE AEEH, dF—-0]Fx(4=-.015, p»0.05) FZE
9] A= BAH O FoulolA] k2 A o= vEeht
o} AR A5RS04 (5=-.044, p<0.05)
AR M aTE BAFCE FolulstA et da
7} o] A9 9] FAofA A FTEL2 A ARIE 2
=0 AL & 5 U webA ASEAFARLY ol
o] oo ZFAQl FFE v|A= A o ANt AdFo]
EoHA|H HEHEE GA] FobA] 0] 97} ropxIt

o T-EFES} o] 29| FA oA HEghs
9] WiAEIE AFEH, 11-8FE—0]Z 9% (8=.030,
p<0.05) A=Y AP A= FAZHCRE fou|gt Fog
Uethth & &P E—A 0] 29| = (8=.029,
p<0.05) A&9] 7t anE B4 2o g ou|st4 Ut
U -89} o]Z 9 FAof| A AFETES KRy
BIE 2= AS & 5 Qlok mEkA] AR RS AR
IE&Fe= Aol vle] vAFAYD S ol =Tt
Eobd & ofYz} ARSI EAFARLY] 18 E 7t A4
of vl v]HFAY H-S AFERHEo] Yol Jof w2t
0]2|9 =7} Folzlth= AL & 4= YUt

R ZFAZE o] 2| 9] o] FAJo]A] A FEEO] i 7|
aILE ATEY, IRAI-0lZ]9%(8=-.004, p)0.05)

Aol AQasie BAHoR OIS QoA
B A7~ 4 g 0] X ) (8=.038, p(0.05) A2 7
ARTH BAH R FolnshA Lreht SRAkY o
Aol o] P ARREL SIS 2K A
o2 ehdeh. mebd ASlEA SR TRART]
#ojzo] 229l JakE PIXE A o A/E, AL
o Aold4E ARHEE} oA o2 E7} Kokl

=S 2 % ot

uhxjero & A=7\3k} ol oj o] Pl A
o] WifaIE AuEE, AF7|7F-0]|2]E(8=-.029,
p(0.05) A20] APaIE of et A7~ FkE
o] HOJE(§=.020, p(0.05) A2 ZHAEINE FAH
o= Gojulsi] ekt A271715} ol 4 o) ] TAef
A ARREe Rud ) ans 2t AL ¢ 4 o o
2 ABEAFAA] A7170] oHAE ol ol
7} wolA| 1, Aj2]711ko] olA|wl A FekSo] wolA o]

20|27} golrleks 2 & 4= e

—=

[e]
= =

5. 28 X AAHY

AR ERSARALS] A EE2 2227 oA A4,
LA o)A Q9] PA M= AWM ETE, 2
227 FolA 8=, A&7t} o] 2] & ] Ao
Mg BRI ETE 2He 208 YEPT

A da, FAREY] ofF oo gk A AQl 2
= PAAT 7HHH Gt Q19 o= Han &
Jol26], Lee[18], Choil24]9] A2} st} whzt
A e, FAIREO] ofAlojwo] ot JEFS WIH|A]
U2 207 HoRt AARE ARTES 53 o)X
o] G vHTh & YN0 R ARSEA] Eokol ¢
TS Fon, gl We A olF] 7ksAdel =1
I IS AA R Aol e Aol @
OFA Al 0] 2| 9|7} golRIttal T 4= QU

T ZFARES dojd4E ARTESo] WolbA A o]4]
7} Eobitkar & & Utk ZRAIE A7} 0] 29
T E0l& A2 oY AgE ZFAZo] AojA4E AR
& 92 5 el AREAZSARES AT
10| E7H5HA] 7 9] 7lQIAIZIe] EolE0] 7Y
7FAIZE0] EolEo] ATH O R A RS WE 5
Aot}

g g Elet 2717k o] o wo] thet A A

i

<

=

30 1o N
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fuk
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T} 2P I BE ISt 1-8FEHE v
g5t vl o]F w7t =& & ohzt, HAFZo]
Aol vl AEFHEo] Wrol| 1, 2R ukFo] LolA
A o]A 97}t =ttt o]=gt Axk= Choi & Jun[23]19]
¢t Han & Jol26]9] A2 3} Fdsict. 4 F+t
2] AB|E A AR 2180 tigh QP E 7 o]Z| 9T}
2 dhHo| v 4122 Aoko] FREH M2 YA
£ Zbolo} otz A7t @] wiZol g2l ulsh o]¥
TE 77 € 7psAde] ot Bl ofy e} vl
A&E 0] 9l 717k0] oA QlolA A&HE L717] of
9] A FgkEo] dobd 7hsAdo] Eal, 10 wet o]F]
rk Fobd 4= & AR Hlr},

A7 455 o] Ao wr}t ol A5, A2 7]7F
o] A4E ARUFLr} Yol 1 0| w} o]F Y=
ofx] =], FHIE B 277t o] Qo] gt
T2 FH 02 Uesitt AF]7|7to] ZojXits A2
BP0l FEThe AS Yulste oA E ¥
Ao g Helrt. viHo| A2 7]7to] Aojd 45 ATl
S AA ARE B RS2 FolEE 202 B
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£ £o17] gt AL ohSat Zrt

AA, 1&FHY] 535 1T o, ASEA]SAR
9] o9& W37 YJeljAf= 18] =2 Bt
9] gz E)7t Faoitt. 1-EFE= ARSI EAZAALY]
A9-2F A"tk Hol|lA dAE 9] dE& Aok 2
[glott. o]2jgt Welo| A ALSEA] YAE] 9] =2 HY
T2] Bl &o] EA|Z XA =]o] L, A EAFARY] U
2] AL @A B7hE| Q. ol AAsH| sk vt
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