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A Study on the Effects of Librarians’ Work-Life Balance on
Organizational Commitment and Tumover Intention in Public Libraries:
Focusing on Generation MZ
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ABSTRACT

This study aims to analyze the effects of work-life balance on organizational commitment
and turnover intention, and the effects of organizational commitment on turnover intention,
focusing on Generation MZ librarians in public libraries. A survey of 183 librarians born between
1980 and 2005, who work at public libraries in the Seoul Metropolitan Area, examined the
subfactors of work-life balance such as work-family balance, work-leisure balance, work-growth
balance, organizational commitment, and turnover intention. Multiple regression analysis
revealed that work-family and work-growth balances had a significant positive effect on
organizational commitment and a significant negative effect on turnover intention. Moreover,
organizational commitment had a significant negative effect on turnover intention. Accordingly,
this study suggests the need to implement a reward policy for night and weekend work and
to strengthen work-family balance and work-growth balance at public libraries. Moreover, it
suggests horizontal communication and strengthening autonomy to promote organizational
commitment.
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