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Abstract

Purpose: The purpose of this study was to identify Relationship between job stress and job satisfaction
of dental hygienists

Methods: The subjects of this study were to 173 dental hygienists who work in dental diseases and clinics
in Busan, Ulsan, and Gyeongnam, and through the Internet link using web questionnaire from August 1
to October 30, 2023. Distributed and collected. The collected data were analyzed using an IBM SPSS ver.
26.

Results: As for general characteristics, job stress was high in the 40s age group, work experience was high
in the 1-4 year group, and job satisfaction was high in the 4-7 year or more group. As factors affecting
job satisfaction, it was found that the lower the Self- determination of duties , the lower the Job insecurity,
and the lower the Inadequate compensation, the higher the job satisfaction.

Conclusions: From the above results, in order to increase the job satisfaction of dental hygienists, it is
necessary to ensure stable employment and at the same time allow them to focus on tasks specific to dental
hygiene, as job satisfaction decreases if a lot of chores unrelated to dental hygiene work are performed,
and Self- determination of duties and an appropriate compensation system must be established. If an
excessive workload is given or there is frequent overtime work, compensation should be made
commensurate with experience or ability, and in the case of frequent overtime work, appropriate

compensation should be provided through allowances or incentives.
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2=21%] 22 IBM SPSS ver 20.0 EAZ2 1
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2 7o) TRAS obn7] Sla) AHEALS AA]

sfglom MRasdasl RaEne] v o
& dohr]  SJs THEEIFEA(Muliiple

regression analysis)S AA|SFATE

3.d+4%

AT thgAre] AdkA B4 B el
1737 W o(100%)0]%on] |, ¢1Fe 200
106%5(61.3%), A&2 0]Z 1504(86.7%), s
AR £ 1429(82.1%), 25A e 75
(43.4%), 18] AF2 1607H(92.5%), PYF=
a2 A 1479H(85.0%), AE 1d~43 o7t 869
(49.7%), 2152 | 1349(77.5%), 2= 710 H
= Al 12474(71.7%), ©] 7P &7 Wbt
(Table 1).

0.

<Table 1> General characteristics (N=173)
Characteristic Gategory Frequency(N) %
106 61.3
Age 20~30 53 30.6
14 8.1
. Single 150 86.7
Marital status .
Married 23 13.3
) College 142 82.1
Education N
University 31 17.9
Changwon 75 43.4
Work place Busan.ulsan 52 30.1
et al 46 26.6
Permanent employee 160 92.5
employment type
Contract worker 13 7.5
Medical office 147 85.0
duty
et al 26 15.0
86 49.7
Carrer 50 28.9
37 21.4
o Team 134 77.5
Position .
Over the team chief 39 22.5
Type of work organization Dental clinic 124 71.7
Over dental hospita 49 28.3

- 1662 -



Relationship between job stress and job satisfaction of dental hygienists-- — Hae—Gyum Ryu ect.

32. {7 AR A0} YRREE By

AT tARle] ZRAEG A0L HBOEE o] 2
AAT} TR E B 420701, FRAEGA
AAFH- 3.61802 et on, 2 RAEH A 3}

aRle® HRasd, AT, o
A, ZAAA vieeehs AAETEY =%
, AFEd, BARAY, 24T Bt

c} WQItKTable 2).

X fo

tx

<Table 2> Job stress and Job satisfaction level (N=173)
Characterists Gategory Mean+SD
Job stress 3.61£1.94
Job demend 4.67+1.67
Self- determination of duties 4.50+1.75
Relationship conflict 3.67+1.00
Job insecurity 3.20+1.00
Inadequate compensation 3.33£1.00
Workplace culture 3.25+1.00
Job satisfaction 4.20+1.60
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<Table 3> Job stress and job satisfaction according to general charateristics

(N=173)

. Job stress Job satisfaction
Characteristic Gategory
(M£SD) (M£SD)
<20 2.69+0.31° 3.07+0.46°
Age 20~30 2.58+0.41" 3.06+0.51°
>40 2.85+0.24° 3.05+0.18"
t or Fip 3.790/0.025 0.014/0.986
Single 2.67+0.35 3.07+0.48
Marital status
Married 2.67+0.32 3.00+0.32
t or F/p -0.046/0.239 0.646/0.159
College 2.67+0.34 3.07+0.48
Education
University 2.65+0.38 3.05+0.34
t or Fip 0.463/0.497 1.395/0.239
Changwon 2.65+0.39 3.08+0.47
Work place Busan.ulsan 2.70+0.29 3.06+0.46
et al 2.67+0.34 3.03+0.44
t or Fip 0.299/0.742 0.186/0.830
Permanent employee 2.66+0.35 3.05+0.46
employment type
Contract worker 2.79+0.28 2.96+0.44
t or F/p 0.642/-1.270 1.286/0.258
Medical office 2.67+0.32 3.08+0.49
duty
et al 2.68+0.47 2.98+0.16
t or Fip -0.160/0.004 0.982/0.002
<4 2.73+0.31° 3.00+0.46
Carrer 4~7 2.5440.34° 3.28+0.42°
>7 2.70+0.41° 2.91+0.42°
t or F/p 4.563/0.012 8.864/0.001
Team 2.66+0.33 3.10+£0.47
Position
Over the team chief 2.70+0.40 2.92+0.41
t or Fip -0.686/0.171 2.226/0.456
Type of work organization Dental clinic 2.63+0.36 3.08+0.49
Over dental hospita 2.76+0.29 3.02+0.38
t or F/p -2.091/0.35 0.684/0.102

®by Duncan's posteriori tests means with same letters are not significantly defferent(p<0.05)

#p<0.05, **p<0.01
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<Table 4 > The correlation of job syress and job satisfaction (N=173)

Job demend Siilaft_iiite:; ' Job. Relation?,hi 221:2;:; Workplace 'Job'
duties insecurity p conflict on culture  satisfaction

Job demend 1

Self-determination of -

duties 295 !

Job insecurity 252" .093 1

Relationship conflict .050 .018 .090 1

Inadequate compensation 175" 2977 .034 239 1

Workplace culture 2157 198" -.008 230" 559" 1

Job satisfaction 1987 -318"  -176” -014 4217 -3247 1

* #p 001 *p¢ 0.05

<Table 5> Effect of job satisfaction on the job stress (N=173)

Independent variable B Standard error B t p

Invariable 4.785 303 15.797 .000

Job demend -.110 .062 -.129 -1.758 .081

Self-determination of duties -.131 .065 -.148 -2.029" .044

Job insecurity -.145 052 -.195 27927 .006

Relationship conflict .092 .056 114 1.646 102

Inadequate compensation =215 .058 -.306 -3.689"" .000

Workplace culture -.084 .055 -.124 -1.525 129

Adj R=0.248 F-value=10.449 p-value <0.001
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