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Beyond Cognitive Empathy: Suggestions for Strengthening

Medical Students’ Empathy

Youngjoon Lee

Department of Medical Education, Yonsei University College of Medicine, Seoul, Korea

A physician’s empathy plays a crucial role in patient-centered care, and in modern medicine, patients, their caregivers, and society demand a high level of

empathy from healthcare providers. The conceptualization of clinical empathy, which has emphasized cognitive empathy since the mid-20th century,

has been widely accepted in medical schools and the healthcare industry without much critical reflection. This study provides an overview of the ongo-

ing debates on empathy versus sympathy and cognitive empathy versus affective empathy to clarify the concept of empathy. Based on recent research

findings, clinical empathy is proposed to encompass three components: cognitive empathy, affective empathy, and empathic motivation. It is suggested

that fully demonstrating these components requires empathic communication skills. Additionally, the cognitive characteristics of medical students and

the features of the academic environment demonstrate the need for education to strengthen their empathy skills. Considering this, proposed interven-

tion methods that medical schools can consider include utilizing tutoring programs and debriefing processes for team activities, which can facilitate

problem-solving as a coping strategy for stress. Learning communities can create an environment where students can receive social support and recover

from stress. Medical schools can contribute to the development of students’ professional identities as practicing clinicians who embody empathy and re-

spect by cultivating professors as positive role models. Additionally, utilizing scales to assess the empathic nature of doctor-patient communication or in-

corporating patients and caregivers as evaluators can actively improve empathic communication skills.
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Wellbeing & future
-

Figure 1. Conceptualization of empathy and sympathy between patient com-
ponents and doctor’s response.
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Appendix 1. 5# (sympathy)¥} 37 empathy) ¥ 7igol tigt A7AE Fejet 45

A2} 7ig A
Robert Vischer (1873) |- 5 #&Mitfihlung): &F4](fellow feeling) - “~2+ A =7]= A(feeling with)”
« 37 (Binfihlung): A% FAHemotional projection) — “~&0)| A A4S 7]+ Zl(feeling oneself

into)”. 3gHzto] e 4ol A= Y2 Aste, AR} FEoIH 71EE HAeIAM L7AY tdel
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Appendix 2. 379] +44 840 tf
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Davis [17] (1983)

1 Z2%48(perspective taking) ¥ A4/ (fantasy) Q] o9 Q1o 2 4. Y-8

2l A o 2 H-Ga B A, AN/ AL Aol 93t 59] 7HAF Aol At Al
ek A% o)
e AMA Jo: TA

A JY: 3744 Gel(empathic concern)?t 7114 EHZ (personal distress)?] 3] Q210 &2
4. 384 Aol AL ET B3 AREol| tisl 33olal 5780k AT Y ERA-2 BRI and
of gk vh-g-0 2 A4l Tt it BHE L7le AFE 9]
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