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A Study an the Influence Factas o the Continuance Intention of Foodservice
020 Platfarm : IS Success Modd and Post Acceptance Modd!

Park Jaeyun - Seo Jungwoon

¢Abstract

Recently, as demand for delivery services has increased rapidly due to COVID-19, the
food service O20(Online to Offline) platform has also grown significantly. This study
aimed to verify the influencing factors on continuance use intention of 020 platform
using the Information Service Success Model and Post Acceptance Model. An online
survey was conducted on 379 consumers who used the food service O20 platform in the
past six months, and the collected survey was analyzed using SPSS 26.0 and AMOS 24.0.
As a result of the verification, in the influence relationship between the Information
Service Success Model and Post Acceptance Model, system quality was found to have an
effect on perceived usefulness, but information quality and service quality were rejected
for perceived usefulness and were partially adopted, The rest were all found to have a
significant effect. In the moderating effect according to the amount used, the intention to
continue using was stronger when the group who spent more than 30,000 won was
satisfied. These results support previous research on O20 platforms and provide
academic implications as well as practical implications for practitioners in the food service
industry.

Key Words : Food Service 020 Platform, Continuance Intention, IS Success Model, PAM, Post
Acceptance Model
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Path B Coefficient SE. CR. A eof B
- HE E4 301 303 074 4,062+ el
ﬂjﬂ_ - Az E4 23 208 076 2,950 el
o - M) 24 434 477 056 7.699%+ el
« Y Z4 099 101 072 1375 712
2zt « Azdl F4 347 329 072 4,854+ R
&4 - Me| 2~ FA -004 -005 067 - 064 72}
< b= 565 573 112 5.031%+ e
e < b= 572 550 127 4493+ e
o - Azte 584 39 372 125 3,144 el
A& « A2 544 520 40 103 5.034+* R
Aol - THE 556 498 099 5 584 A
*#**p<0.001 **p<.01 *p<.05
(B & 383, 3¥ay, HHEY 24
RS oA Za3 A3 a7 ey
HREA 274% 101 174
papanc] A zEE 449+ 329¢ 119+
874 ME| ~EA 269+ -005 273+
%% 573 573
HEEH 303+ 303+
2_2 Az EE 208* 208"
Au~FA AT AT
HEEH 269% 260¢
Az EE 281%* 281
bl AU ~E4 362+ 362
A 44 763 550* 213
7|HEE 372 37
HEEA 255+ 255+
B 338+ 338+
A REp 299+ 299%
ﬁf"; 7|E= 633" 633
A7 44 627 440+ 185
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94 020

AZE FEA Fold AP EAE T e AoE et 39S RIdE 29 EEeith i A4d #4
ok =, JHFA(B=269, p<05) A=REFE(B=281, A(B=213)L W] Feldt IHAAE TAA e A
p<01), Mul2FA(B=362, p<0l) T FAAF I o2 Yehth AA, AEAE =g PHEH(B=255,
& 5 0|8 3% mE FBaY FH2Y
3Rtedm| 3Rtelo]
(N=203) (N=176) Baseline Model | ooicd Model
Paths . (Constrained to
(Freely estimated)
B | tvalue B t-value be equal)
JEEA - 7dFE 265 2,904+ 371 2.868* X2(900)=1694.004 | x2(901)=1694.884
A 2ElEA - JUEE 220 2.598** 19 1483 X2(900)=1694.004 | x2(901)=1694.019
M| ~F4 - JHFEE 554 | 6813 357 3364+ X2(900)=1694.004 | x2(901)=1695.084
PJEEA - A44E & -.001 -.006 243 2.306* X2(900)=1694.004 | x2(901)=1697.310
Al 2EHEA - A44E & 246 2.530* 42 3943 X2(900)=1694.004 | x2(901)=1696.208
Mul~Ed - A44E & -.049 -341 -071 -804 X2(900)=1694.004 | x2(901)=1694.046
hEE - A4E & 767 | 3371 421 3764+ X2(900)=1694.004 | x2(901)=1695.379
hEE - e 610 3.206* 472 3.257+* X2(900)=1694.004 | x2(901)=1694.329
Z] 7—]‘—% = ik
984 - b= 256 1.399 502 3.550 X2(900)=1694.004 | x2(901)=1694.679
s - A& 653 | 6.073* 144 802 X2(900)=1694.004 | x2(901)=1701.703
A7) N
o0 - A& 297 | 3.038* 786 | 42097 | x2(900)=1694.004 | x2(901)=1697.022
o o
Chi-square test: Significance testing; Goodness-offit statistics for the baseline model:
Ax2(1)=880, p>.05 not significant
Ax2(1)=.015, p>.05 not significant
Ax2(1)=1.079, p>.05 not significant X 2=1694.004, df=900, p<.001, X2/df=1.882,
Ax2(1)=3.306, p>.05 not significant
Ax2(1)=2.204, p>.05 not significant RMSEA=.048, CFI=902, IFI=.904, TLI=892
Ax2(1)=042, p>.05 not significant
Ax2(1)=1.374, p>.05 not significant #p<001, *p<.01, *p<.05
Ax2(1)=324, p>.05 not significant
Ax2(1)=.674, p>.05 not significant
Ax2(1)=7.699, p<.01 significant
Ax2(1)=3.018, p>.05 not significant
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