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A Study an the Impact of Organizatianal Cammitment an Turnover Intentian of
Gaming Indistry Warkers : Focusing an the Mediating Effect of Job Satisfaction

Lee Sanghyeong - Jung Hyungwon

{Abstract)

High turnover and short tenure in the gaming industry has been a problem since the
2000s. Although high turnover can increase the flexibility of working hours, it has a
negative impact on labor stability, and the negative effects of turnover outweigh the
positive effects for companies, so efforts are needed to reduce turnover intention, an
antecedent of turnover. Therefore, this study investigated the factors affecting turnover
intention of employees in the game industry, focusing on organizational commitment and
job satistaction, which are factors that affect turnover intention through previous studies.
The results of the regression analysis and mediation effect verification by conducting a
questionnaire survey on 221 employees in the game industry showed that emotional
engagement among the components of organizational commitment influences turnover
intention through job satisfaction. Therefore, it is important to provide goals such as
game release and rewards to keep employees emotionally engaged in order to reduce
turnover intention.

Key Words : Game Industry, Turnover Intention, Organizational Commitment, Jab Satisfaction
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