Current Status of Organizational Citizenship Behavior
Awareness Among Firefighters
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{Abstract)

Organizational citizenship behavior refers to the behavior of faithfully performing
one's duties and being faithful to other roles. Firefighters' awareness of organizational
citizenship behavior is closely related to national and individual safety and is very
important. The smooth communication and cooperative attitude of fire department
employees means organic unity at the disaster site. The purpose of this study was to
analyze the awareness of organizational citizenship behavior among firefighters. As a
result of analyzing the overall level of organizational citizenship behavior of firefighters,
the average score was 3.83 points (out of 5). In particular, significant implications
emerged regarding work-related appointment times and words and actions between
co-workers. In the future, we hope that firefighting policy authorities will make a lot
of efforts and academic research by subsequent generations will be conducted to
make firefighting more trustworthy to the public.

Keywords © Paramedic, Rescue Worker, Fire Suppression, Firefighter,
Organizational Citizenship Behavior

1 FAR, &d0deh, g eastat et 1 Main Author, Dept. of Environmental Health Sciences,
E-mail: pkjl407@naver.com Soonchunhyang University
2% WAARL QA SFFRET Fala 2* Corresponding Author, Dept. of Emergency Medical & Rescue

E-mail: pkj1407@naver.com Technology, Inje University



SHRULBUBNS =2 H27H H3s

T

1.ME O] APFAR] Yol ot Aom AmpHor X
o] Japd FHef o] H= BET o= Aot
Bateman & Organ(7]°] AlRFer 7id o= X =

W g5 gl dAaete] WIMsHA A= 9l
o o (altruism), ¥H4d(conscientiousness),
ol oA (courtesy), ARl GE{civic virtue), AFEX
Wl(sportsmanship) 52 Tl 7HA] AR1o= Al
2] o] F olepdolst 229 Ao} v
Al il Bl iEfoks RAVIHES] A

i

fu—

i

AR Aol st WS flsiAe &
7ol A=2%1 tixet AR ks o1t A
I} Holo] o] Fasi) ofeeh A 9] o o
Zo] o] PEe AU organizational
citizenship behavior)o]2kal ghch [

11 0] 0 & = =
apRde 9 349 9re

o

AlZAoa Ho [e=ke13 zlglro] Al w
T— T :]% ‘—|OE quﬂ ]—EL ({:{_1144' Hai E[?_]_ _7,:1_]5}}%; 941:!]'61—]4—. /\Eiqﬂﬂo]lﬂ_ }_Z} ]H
A% A 5 2ANUHES 44T o A A . e
o o o wllet BAe] s Bsgont Bube A%
i L .
B A B AR R S TR o olz 2 o ez spla g
S 9ich(2) 22T A Aol ZHARES e .
e ol ooxl mers e g PethE Bl 13 Aol A oz
== 7le 714 AHL Aol 2= A
ST U /1M WES At HEUE e @se epjid. 04 95 =
3%01]/\‘1‘04 H] =2 = @iﬂ]?]ﬂq _g_]l]‘;ﬁ]'?_ iﬁo} X]:r]_/\qo_]_r:‘_o’l 7= A]'W] X1Eﬂ8}7ﬂ ﬂoq_g_ Em 14_
Sh= O 7P:__L]_7ﬂ '6]—-L—‘- 2‘9_—5]' /\O]E} [?)] = o= 20 ‘070 = IR=
A SRRl L el 4 wses 26l st el
ol o) © 3
-"]1_ ix—/\]‘i%ooﬂ EH?J' Ql‘l‘xﬁ?l "\:1'430] ST A gq;q A=z OV}J’-Q] @1@__% _/F)Gg_(,)_l: 7/1% _9]13]6]—
OfAIHA] S FofolA ElBHA AL o F lojAlolel ZAEAYUS0] 2A] kS A
251 o S HlILO o]0 oo Ao = q— /\]L_,]__]O]L —J—“I:IL/\O'[_E‘O = ‘o==e ou
oV S TS WSS AFl S g 2k g o) w9 e 2w 4434
ZRIA T oJBke n|x]L olL ylolsl=
NS GEE vPIe BUS MRS o p gopn 24 Bae 95 ol
A AWET glont qpAEe] B4 He
ZANNAE HES serls Aps ot A T —
T —
Aolct.[21,[5-6l. e rieee
b 2 s AR jolE S4e
02 ZAAWPES dolsle] AHF 2Zo] 2X AYTTEE Y ARIAE Asdhe 257
AlRIgEo] Heb ARy] SIF et vhe] o= FEH Ao T £¥grde] Ao
Q3 7| 2ARE ATsfuA o) B AL HH, A8 Pe2 =2 9T ¢
o] xAo] Aol 2 RS ulX7] uho]
AN RIS T A Dodolet & 4 9)
2 o|=X JEt 2l Selvelld BRde] 2AAmgEe B
3 AFZE 199044 o]FHE] AZste] 2000

ddf SolAwA &elA o]fojAal glow
[7-12], =W &FFHe 2AAHE A
Te 224, 2APEER AlE, AT 37

FAA RIS organizational citizenship behavior) - 2AA 571, AR He914] ol FE= vlA
& BARRD 2] WA AR B A = AoR SEeith2-4)

2.1 ZEAMTUAF 9|of



3. 97 Uy

3.1. A7 iy

2 Ao APFTATERY, PR,
st the] EAANE o8 BAE g
o] 2023 84 2297H 12€ 31Y7H4] =9

Table 1. General characteristics.

Division N %
Gender Woman 19 | 5.4
Man 336 | 94.6
Paramedic 66 |18.6
- Rescue worker 34| 9.6
Position
Fire suppression 170 | 47.9
Administrative 85 | 239
1-5 90 | 25.4
6-10 47 1 13.2
Vears of 11-15 66 | 18.6
service 16-20 46 113.0
year) 21-25 27| 7.6
26-30 37 110.4
More than 31 years 42 111.8
Marital Single 77 | 21.7
Status Married 278 | 783
Firefighter 55 | 15.5
Senior Firefighter 60 | 16.9
Fire Sergeant 73 120.6
Degree - -
Fire Lieutenant 89 | 25.1
Fire Captain 68 119.2
DeputyFire Chief Higher 10 | 2.8
Open Recruitment 2521 71.0
Special Employment(first aid) | 51 | 14.4
Track Special Employment(rescue) | 21 | 5.9
Special Em.ploy.mer.lt 1 | 31
(mandatory fire fighting)
Etc. 20 | 5.6
Total 355 1100.0
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Table 2. Overall level of organizational citizenship

behavior
Survey Content M | SD
number
I tend to help my colleagues
! with a lot of work 3.75\0.77
I inform employees who are absent
) from Work due tq off—duty or 3.7500.76
vacation well with internal
notices and communications
I tend to help new employees
3 adapt well to their work even [3.87|0.78
if it's not my work
I tend to pay attention to my
4 words and actions so that I [4.07|0.77
don't hurt my colleague
I tend to consult my superiors
5 or people around me before |3.94(0.73
making important decisions
6 I tgnd not to infringe on the 40200.75
rights of other employees
5 I often complaln about rpmgr 2.6210.95
problems within our organization
I tend to talk to others about
8 the shortcomings of our organization 2:50/0.99
9 I often tell peop?e arognd me 2.36]1.10
that I want to quit my job now
10 I tend t.o keep my work-related 4121078
appointments well at work
I tend to follow the rules and
11 procedures of the organization |4.07]0.80
well
Total 3.83/0.54
205, TpC01, T pC001



Table 3. Differences in organizational citizenship Table 4. Differences in rights infringement according
behavior according to general characteristics to general characteristics

Division Classification M| SD Division Classification M | SD
Male 3.84/0.54 Male 4.0410.74

Gender Gender
Female 3.67|0.47 Female 3.6810.82
Marital Single 3.79/0.55 Marital Single 3.9610.73
Status Married 3.69]0.54 Status Married 4.03/0.75
< 5@ 3.71/0.54 <5 3.9310.76
6-10(b) 4.00/0.49 6-10 3.91(0.75
11-15(0) 3.81/0.60 11-15 3.85(0.83

Work 16-20(d) 4.00]0.47 Work _
Experience Experience 16-20 4.30/0.66
21-25(e) 3.91/0.50 (year) 21-25 4.00(0.78
26-30(a) 3.63|0.52 26-30 4.1610.60
> 31(b) 3.900.59 > 31 4.1410.68
Paramedic(c) 3.87/0.52 Paramedic 3.7310.76
Rescue worker(d) 3.86/0.54 Rescue worker 4.1810.67
Degree Fire suppression 3.73/0.55 Degree Fire suppression 4.0710.74
Administrative 3.85/0.53 Administrative 4.07)0.74
< High School Graduation |3.85/0.50 < High School Graduation [4.11]0.65
Final College Graduation 3.77/0.57 Final College Graduation 3.9310.80
Bducation University Graduation 3.82(0.53 Education University Graduation 3.97|0.74
Master Higher 4.01/0.60 Master Higher 4.4310.73
Firefighter 3.80/0.59 Firefighter 3.9310.81
Senior Firefighter(a) 3.77|0.55 Senior Firefighter 3.9510.72
Fire Sergeant(b) 3.69|0.52 Fire Sergeant 3.9010.75
Position Fire Lieutenant(c) 3.880.54 Position Fire Lieutenant 4.08|0.79
Fire Captain(d) 3.96/0.51 Fire Captain 4.16(0.68
DeputyFire Chief Higher(f) [3.97]0.34 DeputyFire Chief Higher [4.20]0.42
Open recruitment(a) 3.83(0.53 Open recruitment 4.00/0.74
Special employment(first aid)(b) [3.64|0.58 Special employment(first aid) |3.82|0.84
The route | Special employment(rescue)(c) |4.13]0.55 The route | Special employment(rescue) |4.43|0.60
of . of .

(mandrory e fehingi@ [0S (matory e fightng) | 36050
Etc.(e) 3.86|0.53 Etc. 4.05]0.69

.05, "p<o1, T pK.001 €05, "p.01, T pK.001
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