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A Study on the Impact of Caregivers' Job Characteristics on
Organizational Contextual Performance in Long-Term Care Facilities
for the Elderly
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Abstract The purpose of this study is to investigate the mediating effects of job characteristics and
organizational contextual performance of care workers. This is an empirical analysis of the dual mediating effect
of job attitude and organizational climate. A total of 274 caregivers were recruited. SASS process macro was
used for data analysis. The results of the study were as follows. First, there was a significant correlation
between job characteristics, job attitude, organizational climate, and contextual performance. Second, job attitude
and organizational climate had a double mediating effect between job characteristics and contextual performance.
Third, job attitude and organizational climate had a significant mediating effect between job characteristics and
contextual performance. Based on this, psychological voluntary job competency improvement methods and
follow-up studies were suggested to improve the job performance of care workers.
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Table 1. Correlation and Descriptive Statistical Analysis
1 2 3 4
1 1
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SD 02 680 634 712
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Table 2. Mediating Effect of Job Attitude and Organizational
Climate
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Total Effect 509 053 9.576%xx
Direct Effect 134 050 3.674%x
L AREA 2 AR 3 2AEE, 4, WA AT} wep 001

she EX(Table 33 2ok @A RS 27)e

350200 ~ 4397 Ukow, 9% A TFIHIA o]

EAeh e Aoz e folue Ao kg
A

1;} 2= :_’ _]_E}%Aé ;ﬂ L= F/H 1:_>uﬂ FA—;H Ag J/H:
1540072~ .248), AF-EA-ZAFTE-EE A=

090(.041 ~.146), A& 7-7F 9%l A 00] EA8kA] &3
tf wEA g mZla st fendk Aow vy

gj\r/} ;g‘_lf_‘j xgﬁ;d_‘?,gﬂ Hzx] ‘*Eﬁuﬂ a‘rzq xéyjr

081(.042~.126) 2 A= 77F 9B%oll A 00] EAIHA] 2%
stk wheb ol Fu sl EAleke Ao ekt
oh

E 3. MRElEet =xZE o|=oj7i 5t
Table 3. Dual Mediating Effect of Job Attitude and
Organizational Climate

Dual Mediation effect

8 95% level
¢ TLLa | uLa
124 154 | o6 | 02 | 28

1-3—~4 090 027 041 146

15234 081 022 042 126

Indirect
Effoct 325 058 209 438
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