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Abstract This study aims to diagnose the issues arising from the relationship between the out-of-pocket maximum
in health insurance and private indemnity health insurance and propose policy tasks for institutional improvement.
Through literature research, the study analyzed the damage to consumers caused by the non-payment of refunds
exceeding the out-of-pocket maximum and the changing role of indemnity insurance due to the strengthening of
health insurance coverage. The results confirmed that unilateral interpretation of insurance clauses and incomplete
sales practices infringe upon consumer rights, and that insurance premiums do not decrease despite the reduction
in coverage of indemnity insurance. Therefore, the study emphasized the urgency of institutional improvements
such as rationalization of product structure, transparency of risk rate calculation, and reinforcement of consumer
information provision, as well as the need for social consensus on the rational division of roles between health
insurance and private insurance. This study is significant in that it provides policy implications for the

developmental reorganization of the healthcare system.
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