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Abstract Currently, South Korea is grappling with a paradoxical situation characterized by simultaneous labor
shortages and job shortages. Within this context, retirees are citing conflicts with supervisors/colleagues and
dissatisfaction with organizational culture as the primary reasons for their departure, with these issues disproportionately
affecting the MZ generation. In response, scholars have conducted preliminary studies to understand the relationships
between organizational culture and other variables specifically concerning the MZ generation. However, most of these
studies are based on a unified theory of the MZ generation, failing to satisfy the practical demands for distinguishing
between Generations M and Z. Therefore, this research aims to explore the differences in variable relationships
between these two groups within the hospitality industry. Surveys were conducted among 170 individuals from
Generation M and 110 from Generation Z, and the data were analyzed using AMOS structural equation modeling. The
analysis confirmed that both hierarchical culture and generational conflict significantly define relationships across all
generations, with generational conflict adversely affecting organizational commitment. Additionally, while a
relationship-oriented culture negatively impacts generational conflict for Generation M, no such effect was observed for

Generation Z. This study successfully identifies the differential impacts between Generation M and Generation Z.
Key words : hotel companies organizational culture, generational conflict, organizational commitment, M
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Figure 1. Research model
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A study on the relationship between the organizational culture, generational conflict, and organizational commitment of Hotel

companies: Focusing on M Generation and Z Generation Differences
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